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MoH/ O1IeHOYHBIX CPEACTB /A5 NPOBe/IeHUsI TEKYIIero KOHTPOJIS U POMEeKYTOYHOM
aTrTecTalMy O0YYAKOIMXCS M0 IUCIUILINHE (MOIYJII0)

CnennajabHocThb: 43.02.16 Typusm U roctenpuuMcTBO
Jucuunimna: OI1.08 Ilcuxosiorust 1e/10BOro 001eHust 1 KOH(PJIUKTOJIOTUS

1. Ilepeyenbr KoMmIeTeHUHMH 00pa3oBaTeJbHOM NporpaMmbl, (GopMUPYHOIIMXCH B
npoiuecce 0CBOEHHU TUCHUIIIUHBI

[Tpu nmpoBeneHUN TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOW aTTECTAIIUH IO TUCIHILIHHE Y
0o0yJaromuXcsi  OLUEHUBAIOTCS KOMIICTCHIIMH, (OPMHUPYIOIIMECS B MPOIECCe OCBOCHUS
oOpasoBarenbHON MTporpamMmsl (Tadbnwuima 1).

Tabnuma 1 — [lepeuens koMneTeHIUI 00pa30BaTEIBHON MPOTrPaMMBbl, (POPMHUPYIOIIUXCS B
MPOLIECCE OCBOCHHUS TUCIUTUIMHBI

droce
OOyuaromuiics JOJKeH 00Ja1aTh CAeAYOIMMH KOMIIETEHIUAMU:

OK 04. D¢pgpexmusro s3aumodeticmeosams u pabomams 8 KOJLIEKMUGe U KOMAHOe,
OK 05. Ocywecmensaims YCMHYI0 U RUCbMEHHYIO KOMMYHUKAYUIO HA 20CYOAPCMBEHHOM SA3bIKe
Poccuiickoti @edepayuu c yuemom ocobennocmeli coyuanbHo20 u KyibmypHo20 KOHMEKCma,

1IK 2.1. @opmuposamv epynnvl mypucmos, 8bINOJIHAMb PESUCMPayUuio cpynnsl 68 a8aputiHo-
CnAacamenvHuIxX CryHcoax.
1IK 2.2. Conpogosicoame mypucmos npu npoxoxHcoeHuy Mapupyma (no euoam mypusma,).

*IIpumeuanue: denepanbHblii rOCyIapCTBEHHbIT 00pa30BaTeIbHBIA CTAHAAPT CPEIHEro NpPO(ECCHOHAILHOrO 00pa30BaHHs IO

cnenmansHocTd 43.02.16 TypH3M U rocTENPUHMCTBO

2. OnucaHye MWIKAaJI OLleHUBAHMS.

[lokazarenn oOIEHMBAHUS KOMIIETEHUMH Ha pa3jM4YHBIX J3Tanax HUX (OPMHUPOBAHUS
oTpeziesieHbl B COOTBETCTBUU C OCHOBHOW MPO(eccuoHanbHOM 00pa30BaTEIbHON MPOTrpaMMON.

B Ta6J'II/III€ 2 MPUBOJAUTCA IIKaJIa OLUCHHBAHUA KOMHGTGHHI/Iﬁ Ha Pa3jIMYHbIX 3Talax HMX
dbopMHUpOBaHMS C yKa3aHHEM KPHUTEPHEB HX OILICHHBaHUA. Bo BTOpoMm cToiOIE TaOIHIIBI
MNPUBOAUTCA MIKaJIa OLCHUBAHHWA KOMHGTGHHI/Iﬁ Ha pPAa3jIMYHbIX JSTalax HX (1)0pMI/IpOBaHI/I$I B

COOTBETCTBUU C 0003HAYEHHBIM KPUTEPUEM.

Tabnuna 2 — Kputepun u 1mikana olieHUBaHUSI KOMIIETEHIIMA Ha PA3IMYHBIX dTamax ux

dbopMupoBaHUsL.

. Ixana
Kpurepuu oneHMBaHus KOMIIETEHIMI
OlCHUBaAHUA

JIOCTUTHYTBIH YPOBEHb OLIEHKH pPe3yJIbTaTOB OOydeHHs IMOKAa3bIBAET, YTO
CTYJIEHT 00J1aJjaeT He0OXOAMMOM CUCTEMOW 3HAHUH U BJIaJIe€T HEKOTOPHIMU [Toporossiii

YMEHHUSIMH 10 JAMCLHUIUIMHE, CIHOCOOEH MOHMMATh W HMHTEPIPETUPOBATH | (00sS3aTENbHBIN)

OCBOCHHYIO HH(OPMAIIHIO, YTO MTO3BOJIUT €My B TaJIbHEUIIIEM Pa3BUTh TaKHUE




. IMkana
Kpurepun oueHuBaHusi KOMIETEHIM A
OllcHUBAHHUA

KauecTBa yMCTBEHHOH JESTEIbHOCTH, KaK ITyOrnHa, THOKOCTh, KpUTHYHOCTb,
JI0Ka3aTeIbHOCTh, SBPUCTUYHOCTb.

JIOCTUTHYTBHI YpOBEHb OIICHKH DPE3YJIbTATOB OOyUeHHs MOKAa3bIBAET, YTO
CTYAEHT 00nanaeT HEOoOXOAUMOW CHCTEMOW TEOPETHUECKUX 3HAHHIA,
BJIaACCT HCKOTOPBIMHU  YMCHUAMH aHaJIn3a W  PCUHICHUA  TUIIOBBIX
MPaKTUYCCKUX 3aJad, 4YTO II03BOJIUT €My B I[aaneﬁmeM Pa3BUTH
NPaKTUYECKHEe YMEHUS B JIaHHOM HampaBlIeHUH MpOodhecCHOHATBLHON

ACATCIIBHOCTH.

JIOCTUTHYTBHI YpOBEHb OLIEHKH PE3YJIbTaTOB OOYyYEHHUS MOKa3bIBAET, UTO
CTYICHT TPOJEMOHCTPUPOBAI TIIyOOKHE TNPOYHBIC 3HAHHUS M Pa3BUTHIE
NPAaKTUYECKHE YMEHUS W HaBBIKA, MOXET CpaBHHUBATh, OLEHHUBATH U .
[ToBbI1IEHHBIN
BBIOMpAaTh  METOABI  pEIIeHUs  MPaKTHYeCKHX  3amad, paborarh
LIEJICHANIPABICHHO, HCIOJb3Yysl CBA3aHHbIE MEXIy co0oi  (opMbl

MpeCTaBICHUS WH(POPMALIHH.

JloCTUTHYTBI YPOBEHb OLICHKU PE3YJIbTaTOB 00YUYEHUs CBUAECTEIBCTBYET O
TOM, 4YTO CTYISHT CHOCOOCH 0000maTh W OLEHWBaTh WH(OpMAIHIO,
MIOJIyUYEHHYI0O Ha OCHOBE HCCIIEIOBAaHUS HECTaHIApTHOMW CUTYyallUu;
HCII0JIb30BaTh CBEACHMSI U3 PA3IMYHBIX HCTOYHUKOB, YCIIEIIHO COOTHOCS MX
C IIPEJIOKEHHON CUTYyalue.

JloCTUTHYTBIN YPOBEHb OIIEHKH PE3YJIbTaTOB O0YUYEHUSI CBUACTEILCTBYET O | [IpoaBuHYTHIN
TOM, YTO y CTyAeHTa C(HOpPMHUPOBAaHBI CHUCTEMHBIE 3HAaHUS B
COOTBETCTBYIOIIEH O0OJacTH 3HAHUM, HEOOXOAMMbIE JJIs pEelleHUs
KOHKpPETHBIX MPAKTHYECKUX 3a/ad BBICOKOTO YpPOBHSI  CJIOKHOCTH;
MPaKTUYECKHE YMEHUSI U HaBBIKM aHAJIM3a U MHTEpIpeTaluu nHpopmanuu,

a TaKKC HMCII0JIb30BaHU IMMOJTYYCHHBIX CBCI[CHI/II\/JI AT IPUHATUA pemeHI/Iﬁ.

3. OneHouyHbIe cpeacrea  AJsA  MPOBEACHHUA TEKYHIEr0 KOHTPOJA OCBOCHUSA
AUCIHUITINHbI

Ilpumepnsiii  nepevensv 3adanuii 014 HOUCKA, AHANU3A U CUCHEMAMU3AUUU
uHgopmayuu:

3aoanue 1. CocTaBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne KaKk B AATEIbHOCTI.

3aoanue 2. CoctaBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne Kak KOMMYHHUKAIHD).

3aoanue 3. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IIeHne KaK BOCIIPUATHE YEIOBEKA YEITOBEKOM).
3aoanue 4. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne KaK HHTEPAKIH».

3aoanue 5. CoctaBbTe CEMAaHTHUECKYIO KapTy 1O TeMe «BepOanbHble 1 HeBepOaJIbHBIE CPEJICTBA OOIIEHHS.

Ilpumepnulii Komnaekc pazHoypoéHegvlX 3adanuil (HA OCHO8E NPAKMUYECKOU

cumyayuu):



3ananue 1. Pacckaxxute 00 0JTHOM U TOM K€ COOBITHH, HCIIOJIB3YSl Pa3iIMyHbIC CTHIIM PEYu.
1. I'po3a

2.T'ononen

3. YerpoiicTBo Ha paboTy

3aganue 2. [Ipugymaiite (passl co ClIOBaMU: TEPIIEHHE, TEPIICTUBOCTD, TEPITUMOCTh, TOJIECPAHTHOCTb.

3amanne 3. Bripazute Mpicnp Oe3 kaHuensipusmoB: CreqyeT NPHWIOKHTh BCE YCIUIHS UL YCTpaHCHHUS
HETaTUBHBIX ITOCIIECTBUII ATOTO SBICHHUS.

3ananue 4. CoTpyIHUK B3BOJTHOBAHHO PacCKa3blBaeT O KOHQIMKTHOH CUTYallMH, KOTOPast IPEACTaBIISET JUIs
Bac uHTepec. Kak ero Hy>xHo ciymaTs?

3amanue 5. OOpaTuTe BHIMaHNE HA MaHEPY CIIYIIATh CBOMX JIPy3€il U MapTHEPOB. YMEIOT JIM OHH CITyIIaTh?
[IpupepkuBarOTCS JIM YCTaHOBOK 3((EKTUBHOTO CITYLIaHUS T€ COOECEIHNKH, C KOTOPBIMHU MPUATHO pa3roBapuBarh?

3ananue 6. [IpoaHanu3upyiTe, Kakod CTHIb CIyIIAHHS — MY>KCKOHW WJIM JKCHCKUIl — BaM OJIMXkKe, HET Jin
MPUBBIYEK, MEIIAIOIINX COOECETHUKY U OOHAPYKHUBAIOIINX BAllle HEYMEHHUE CITyLIATh?

3ananue 7. [IpoBenute HEOOIBIINE SKCIIEPUMEHTHI C OIM3KUMHU Ipy3bsiMu. [lonpoOyiiTe Bo BpeMs pa3roBopa
c/lenaTh HEMPOHUIIAEMOe JIMI0 U HUKAaK He pearupoBaTh Ha ClIoBa cobeceqHrKa. B npyrom pasroBope mompooOyiite
YCEepOHO KHMBaThb W TPEYBEIMYCHHO OTPakaThb HMOIMHU TMapTHepa. B TperbeM — HpUMHUTE Ty K€ MO3y, 4TO U
co0eceTHIK, a KOT/Jia OH pa3roBOPUTCS, PE3KO U3MEHHTE ee. BHIMATEIbHO ClIeIUTE 32 COCTOSTHIUEM PacCKa3dyMKOB BO
BCEX JKCHEepHMeHTax. Pesymprar obcymure ¢ HuMHU. [locneqHuii SKCHEPHMEHT MO3BOJMSET IPHHTH K BBIBOXY:
MOApaKaHUE T03€ M JKecTaM MapTHepa Co3/aeT KOM(OPTHYIO OOCTaHOBKY pa3roBopa, IMOMOTaeT COOECeTHHKY
PacKpBITHCS, HETIOIpaXkaHHE ACHCTBYET HAa000POT.

3anmanue 8. [TompoOyiiTe B TedeHHe 15 MUHYT MOCMOTPETh JIATHHOAMEPHUKAHCKHUN Telecepuan 0e3 3ByKa U

MOMNBITAUTECH IO JKECTaM H I103aM TE€pOCB MOHATH, YTO MPOUCXOAUT Ha DKPAHEC.

3ananue 9. JKuibIibl NOABE3/1a MHOTO3TAXKHOTO JIOMA PEIINIIM YCTaHOBUTH NOMOGoH. Ha MOMEHT npuHSTHS
peleHus Bce 0e3 UCKIFOYCHUS JKHIIBLBI OBUTH COTIacHBI ¢ HUM. Korza mpunuio Bpemsi coOupars JeHbIH, OJHA U3
ceMell OTKasajach UX CaBaTh, OOBSACHUB, YTO Y HUX M3MEHWIAch (uHaHcoBas curyarus. Cocely HECKOIBKO pa3
o0pamniannuck K HIM U FOTOBBI OBLIM JJaXKe 1aTh ICHBIH B JIOJIT, HO CEMbsl HA0Tpe3 OTKa3ayack miaTutb. OT 1oMopoHa
NPUIILIOCH OTKa3zaThcs. C 3TOro MOMeHTa KOHQUIMKT cTan paspactarbcsi. CeMplo OOBUHMIIM B TPS3H B IOJbE3JE,
yrpoxanu. OTHOILECHUS CTAIM OYeHb HaKaJIeHHbIMH. Kakue myTH perieHns: KoHpIuKTa?

Ilpumepnulit KOMRIEKC NPAKMUYECKUX cumyayuil (Keiicoes):

Ipaxmuueckas cumyayus 1. Bbl — HadaJpHUK oTAena. B oTmene HampshkeHHas 0OCTAHOBKA, CPBIBAIOTCS
CpOKHU

BBINOJIHEHHUs paboT. He xBartaer coTpynHuKoB. Bple3kas B KOMaHAMPOBKY, BHI CIy4allHO BCTpeYaeTe
CBOIO TTOTYMHEHHYIO — MOJIOJIYIO JKEHITUHY, KOTOpas y)Ke JBE HeJledn HaxoauTcs Ha 6onpbHMYHOM. HO BRI HaxoauTe
ee B MOJHOM 31paBui. OHa KOT0-TO C HETEPIICHUEM BCTPEYAeT B adpONOPTy

Bomnpoc. Kak BeI moctymute B 3ToM cinydae? OOBSICHUTE CBOE ITOBEICHHE.

IIpaxmuueckaa cumyayus 2. OpHa COTPYIHHLA BBICKAa3bIBAET JPYrod NPETEH3UH MO IOBOIY
MHOT'OYHCIEHHBIX

W YacTO TIOBTOPSIIOIIMXCS OMmMOOK B pabore. Bropas coTpyaHMIa NpUHUMAET BBHICKa3bIBaeMBbIC
HpeTeH3uH 3a ocKopOsieHne. Mesky HUIMH BO3HHKAeT KOH(IIHUKT.

Bomnpoc. B uem npuunHa koHGumkTa? Onpenennte KOHQIUKTHYIO CUTYAIHIO.



Ipaxkmuueckas cumyayus 3. PyKoBoIUTeINIb IPUHSIT Ha PadOTY CIIENHUAINCTA, KOTOPBIN JTOJDKEH pabdoTaTh B
NOAYMHEHHH Yy ero 3amecturens. llpmem Ha paboTy He OBIT COINTacoBaH C 3aMecTHTENEeM. Bckope
NPOSIBUIIACH  HECTIOCOOHOCTh  MPUHATOrO PabOTHHKA BBIIOJIHATH CBOM O05S3aHHOCTH. 3aMECTHTEIb CIIy)KEOHOU
3aIICKOM JOKIAABIBAET 00 3TOM PyKOBOAUTEIIIO. ..

Bonpoc. Kax 6b1 Bel moctymunum Ha MecTe pykoBoautensa? Ilpourpaiite BO3MOXKHBIE BApUAHTEI.

Ilpumepnutit nepeuenv 3a0anuil 0131 KOHMPOJILHLIX padom:
KonTtponbnas padora Nel.

1. Packpoiite 0cOOEHHOCTH COIMAIFHOTO TOAX0/Ia B TEOPUH KOH(INKTA
2. Ilepeuncnure GyHKIMH KOHPINKTA

3. PaccMmoTpuTe Teopuio TpaHCakTHOTO aHanm3a . bepHa

4. HazoBuTe 0COOEHHOCTH U BH/Ibl BHYTPHIMYHOCTHBIX KOH(INKTOB

5. OnmmmTe KOHMINKT U3 Bamiel cIryKeOHOM AEATeNbHOCTH U IPOAHATIM3UPYHTE €ro MO TUIAHY:
1) Bua KOH(IHKTA;

2) cTpyKTypa KOH(DINKTA;

3) crpaTerus moBelieHNs B KOH(IIHUKTE;

4) hopmymna KOH(IHKTA;

5) ciocob paspenieHns: KOHQIUKTA

KonTtpoabnas padora Ne 2.

AJNTOPUTM pa3pelIeHusI HAYHHACTCS C BBIIBICHUS (OPMYIBI KOH(PIIAKTA!

Kondunukr= Yuactauku k-ta+ O0bekT K-Ta + Kondauk. cutyarus+ UHIuIEHT

Hanee HEOOXOAUMO:

1. OnpenenuTh TUT KOH(IIUKTA U TOHITH HA KaKOH CTa K pa3BUTHS KOHQIMKTHOM CUTYAIIUH OH HAXOTUTCS.

2. YCTaHOBHTH ACHCTBUTEIBHBIX H KOCBCHHBIX YYaCTHIUKOB KOH(PIUKTHON CHTYalHH.

3. U3yuynth (HACKOJBKO 3TO BO3MOYKHO) HX MOTHBBI, I€JIM, CIIOCOOHOCTH, OCOOCHHOCTH XapakTepa,
po¢eCCHOHANBHYI0 KOMIETEHTHOCTb.

4. V3yuuTh CyIIECTBOBABIIKE paHEe 10 KOHMIMKTa OTHOUICHUS YYACTHUKOB.

5. OnpenenuTs HCTUHHYIO IPUYNHY BO3HUKHOBEHISI KOH(IIUKTA.

6. MI3yuuth HaMepeHUs, TIPEACTABICHUS KOHPIUKTYIOIIUX CTOPOH O CIIOCO0ax pa3perieHus: KOH(IUKTA.

7. BBISIBUTH OTHOIICHHUS K KOH(MWJIUKTY JIUII, HE YYACTBYIONINX B TAHHOH KOH(JIUKTHOW CUTYaIlHH.

8. OmpenenuTh U IPUMEHHUTH CIIOCOOBI pa3pelicHHs JAHHOW KOH(DIUKTHON CUTYaIluH, KOTOPbIC ObLIH OBI:

A) aZeKBaTHEI XapaKTepy MPUYHH;

B) yuutsiBanu 651 0COOEHHOCTH JIMII, BOBJICYEHHBIX B KOH(DJIIVKT;

B) HOCHIIM OBI KOHCTPYKTHUBHBIN XapakTep;

F) COOTBETCTBOBAIH ObI OCIAM YJIIyYHICHUA MEKIIMYHOCTHBIX OTHOIICHHUH U Pa3BUTHUIO KOJUICKTHBA.

Ilpumepnuiii nepeuensv 3a0anuil 014 padomul 8 Maavlx (MUKpPO-) 2Pynnax:

3amanue 1. [TonabmogaiiTe 3a mo3aMH ¥ >KECTaMH JIIOJIEH BO BpeMsl 3aHSTHS, COBEIIAHUs, HA OCTAHOBKE,
nepes HavyaloM CHEeKTaKIs, B TpaHcropTe. CpaBHHUTE CBOKO OLICHKY BHYTPEHHETO COCTOSHHS 00BEKTa HAOIIOICHHS C
OIIEHKOH cBoero ToBapuia. O6cyanTe OTINYus.

3amanue 2. B 00IeHNU C APY3bsIMH MPHOOPETATe HABBIKU MOIPAXKAHUS 110 T03€ U «OT3CPKAIMBAHHION
»kecToB. HabmromaiTe 3a M3MEHEHHUSIMU COCTOSTHHS COOSCETHHKA.

3a[laHI/I€ 3. HOHpO6yfIT€ OIpeACINTh HACTPOCHUE OJIM3KOr0 Bam YCJIOBCKA, IPHUHAB €TI0 M03Y.

3ananue 4. Pasoeiirecs Ha nmapsl. [lepBble HOMEpa HAUMHAIOT PACCKa3bIBaTh BTOPHIM O TOM, KaK OHU POBEIH
BUEPALIHUI JIeHb. Y CIyHMIaloMX 33JaHie — B TEUEHUE IEPBbIX TPEX MUHYT IPHUHATH 1103y, MOAPAKAIOLLYIO I103€
paccka3uuka, U «OT3€pKaIlBaTh» €ro KeCThl. 3aTeM HNPUHATH MIPOU3BOJIBHYIO MO3Y U MEPECTaTh «OT3EPKaIUBAThY
naptHepa. [Torom momensiiteck posimMu. Pe3ynpratsl u onryieHns o0CyguTe B TpyIIIe.



3ananue 5. BeimonHseTcsd B rpynmnax no Tpu denoseka. [lepsblil ydacTHUK (A) NIPUHUMAET KaKyO-TO MO3Y
cTost wiu cuas. Bropoit yaactauk (b) BcTaeTr miy cagutest HAMPOTHUB U OJIHOCTBIO «OTPAXKAaeT», BOCIPOM3BOANT 03y
naptHepa A. Tperuil ydactHuk (B) Oyner «pekuccepom»: Imocie TOro, Kak b pemmT, 4To OH yXe B TOYHOCTH
BOCIIPOM3BEIN MO3Y A, «peKrccep» NOAOMAET M CBOUMH PyKaMH1 MCIPaBHUT omMOKH. IToToM ponn MeHsroTCs.

3amanue 6. Brimonnsercs B mapax. CHavyaa B KOKIOH ape oNpeAesIuTe JBe TEMbI U1 Pa3roBOpa, B OJHOM
W3 HUX BB JIOJDKHBI OBITh H3HAYAIBHO COTJIACHBI APYT C IPYrOM, B IPYroi — HE COTJIACHBI.

Tenepp HauHHTE OOCYXKIAaTh B Mapax TeMY, TAE BHI APyl ¢ APYTOM HE COIJIACHBI, BCE BPEMsS COXPAHSIA
HOJACTPOHKY K 103€ coOeceHHKa.

Bropas gacts ynpaxuaenus. O0cyxaaiite TeMy, T1e BbI ObUIH COTJIACHEI C TIAPTHEPOM, HO TIOACTPOHKHU OBITH
HE JI0JIXKHO, TIPOCIIEIUTE 32 STHM.

3ananue 7. [Ipourparts curyamuro no possiM. Kakumu criocodamu MOKHO yperyiaupoBarh KOH(GIHKT? Ubn
WHTEpEeCHI 3aTPOHYTH B KOH(pIIKTe? Kak MOYKHO OBLIO PeINTh CUTYaIHIO Ha dTare NOSBICHHUS KOHPIUKTOTeHa?

Curyauus 1. K aupekropy mKoJsl 00paTHiack MaMa JAEBATHKIACCHUKA C IPOCK0O0i TOMOYB yperynupoBarth
KOH(IUKT MEXIY KIIACCHBIM PYKOBOAMTENEM (OHA K€ YIUTENIh HHOCTPAHHOTO SI3bIKa) M ee CBIHOM. MaMa pacckasaia,
YTO IIearor BCeraa Npuanpanach kK pedeHKy, Tak Kak ChIH YIIIyOJIeHHO U3ydaeT ¢ 7 JIeT aHIIUHCKUI A3bIK, a B IIKOJIEe
00y4JeHre HHOCTPAHHOMY SI3BIKY IMPOXOIHUT IT0 OOBIYHOI porpamMmMe. CoBCeM HEaBHO YIUTENh O0BIBHIIIA, UTO TIOCIIE
YPOKOB OyJIeT MPOXOIUTh Oecea ¢ HHCIICKTOPOM IICHTPA 3aHATOCTH, HO y MaJbuhKa B 3TO BpeMs ObUTH Ha3HAYCHBI
copeBHOBaHUS 110 (hyTO0Iy. OH 03BYUHII, YTO €My HY>KHO YHTH, Ha UTO Teaaror oreermna: «Hudgero, mpomycTumrs !>
JIeBATUKIIAaCCHUK BCTall M MOKUHYI KJIacc CO CIOBaMM: «A s Bce paBHO yHay!» Ha cnenyromuil neHp yuuTens He
MyCTHJIa MaJIbuMKa Ha YPOK, CKazaB: « Tl BUepa IMOKa3al CBOC OTHOIICHHE KO MHE, TEHEPh S MMOKAXKY...»

Curyamus 2. Moio[oi CIEIUATUCT YCTPOWIICA Ha pabOTy B YHHBEPCHUTET yueOHbIM MacTepoM Ha 0,5
CTaBKH M accHcTeHTOM Ha 1 craBky. C 3aBeayrommuM Kadeapoil OHM 3allONHIUIN JIUCTH MpHEMa Ha MacTepa u
ACCHCTEHTA, a TAaK)Ke OCTaJIbHBIE COITyTCTBYIOUINE JOKYMEHTHIL. B oTaerne kaapoB ObUIO HECKOJIBKO CIIEHUAIUCTOB, U
KaXablid oTBevan 3a cBo€ nmonpasaeneHue BY3a. Korna Cneunanuct npuHec JOKYMEHTHI IJsl TPYIOYCTPOKWCTBA —
HyxHOoro COoTpy/HHKa OT/JeNa KaJpoB, OTBeYaroLero 3a (aKyibTeT, He Obu10 1 BTOpoi cCOTpyAHUK OT/AEeNa KaaApoB,
MPOBEPUB TOKYMEHTHI 3aBEpHJI, YTO BCe OyMarm 3amoJHEHBI BEpHO, a Takke Moodeman Bc€ mepenars
OTBETCTBEHHOMY COTPYAHHUKY, yOoeauB CrieruanncTa 4yTo BO3BPAIaThCsl B OT/AEN KaJIpoB HE HY)KHO (OTIEN KaapoB
HAXOIIUTCS B IPYroM paiioHe ropona). B meHs momydeHus 3apaOOTHOW IIATHI 3aBeXyrOIEMY Kadenpoi MpHHeCTH
pacueTHbIE IMCTHI Ha TIEPCOHAJI, ¥ OH OBII YAUBIEH, UTO HAYUCICHUS HOBOMY PaOOTHHKY 3HAYUTEIHHO MEHBIIIE, YEM
oH nooberran CrienuairucTy mpu Tpyaoycrpoiictse. [l03BOHHB B OTIEN KaJAPOB, OH BBIICHIII, YTO HA aCCUCTEHTA HET
JrcTa puéMa Ha paboTy, XOTSI OCTaJIbHbIE COIYTCTBYIOIINE JOKYMEHTHI HA 3Ty JOJDKHOCT IPUCYTCTBYIOT.

Pomm n mHTEpECH:

1. CoTpyaHUK OTAENa KaApOB — OTHICKATh MM CIeJIaTh HOBBIM JINCT MpUEMa, T. K. €r0 OTCYTCTBHUE SBISETCS
CepbE3HBIM HapylieHHeM. He MOXXeT HIUKOTO TPYIOYCTPOUTH 3aHUM YHCIIOM.

2. Bropoii coTpyaHHK OT/el1a KapoB — He OpaTh Ha ceOst BHHY I10 TIOBOIY IPOTMAaXKH OyMaru, Belb OH U TaK
OKa3aJl KOJUIETe YCIYTY, BHIIOJTHHB €ro paboTy 1o MpHEMY TOKYMEHTOB.

3. 3aBenyoomuil kKagenapoit — He X04eT TPATUTh BpeMs U CHIIBI Ha CO3J]aHie TTIOBTOPHOTO TOKYMEHTa, T. K.
OH TMOATHCHIBaeTCs pekTopoM BY3a 1 mpuaercs 0OBACHATH BCIO CUTYaIHI0. X0YeT, YTOOBI OTJEI KaJIpOB caM PEIIII
3Ty npobsieMy.

4. Momnoo# crienuanicT — He XO4YeT HauWHATH CBOIO PabOTy Ha HOBOM MecTe ¢ KOH(IMKTOB. XodeT
MOJYYHUTh HEJOCTAIOMIYIO 3apaboTHYIO IIIaTy.

Curyaunsi 3. B npon3BoaCcTBEeHHO-KOMMEpUYECKOH (pupMe Ha OJMHAKOBBIX JOJDKHOCTSAX paboTaiy JiBe
KEHIIMHBI 0JTHOTO Bo3pacta — Amta u Tarpsna. Ctax paboTeI M ypoBeHb 00pa3oBaHus y TaTesSHBI OBLT BBIIIE, HO
Korzaa ocBo0ouiIack Oosee BBICOKO OIUIauMBaeMasi JOJDKHOCTB, ee Mmoaydmna Aita. PykoBoaurens 0ObsSICHHI CBOE
pemieHne TeM, YTO OPTaHW3aTOPCKHE KadecTBa, HEOOXOAWMBIE Uil PabOTHI B 3TOHM MOMKHOCTH, Y AJUTBI pPa3BUTHI
Jyd1e, ¥ ee ypoBeHb 00pa30oBaHusI 1aeT el mpaBo paboraTk Ha 3ToM MecTe. OOBEKTUBHO OH ObLI 1paB. TeM He MeHee
TaTpsHa He corjacwiIack ¢ JaHHBIM pemieHneM. OHa CTajla BBIMCKMBATH M BBIHOCHTH Ha BceoOmiee oOCyXIeHHe
HeIoueThl B paboTe AJUIBI, OOCYXXIaTh, a MHOT/Ia W OCIIAPUBATH €€ PACIOPSHKCHUS, TaK KaK OKa3ajiach B ee

nogarHeHnd. KoHpaukT § 3aTparuBan u ObITOBBIE 00JIACTH — BHEITHUHA BU, CEMBIO, 00pa3 ku3Hu u ap. Komrektus



HE y4acTBOBaJl B KOH()IMKTE, HO CHTyallMsl OKa3blBajia BIMSIHUE Ha paboTy Bcero mpeanpusatus. K xakomy Ty
OTHOCHTCS JaHHBIN KOH(IMKT? Kakue maru u KTo MOXKET IPHHATH IJIs1 €r0 pa3peIcHus?

Curyauus 4. B By3e Ha ogHoil kadenpe padoTaroT aBa npernoxaasarens — TarbsiHa 1 Mapuna. Obe oHH
OTJIMYAIOTCA YMEHHEM ITOCTOATH 3a ce0s M HE JaTh CIyCKy JIPyroMy B CIydae HEJOpa3yMeHHWH MM KOH(IMKTOB.
TarpsiHa, KpOMe TOro, HE yMeeT XPaHWTh B TailHe WHPOPMAIMIO, U3BECTHYIO €i O JPYIuX JIOJISAX, U CTPEMHTCS
WCIIONB30BaTh €€ UISl TOCTH)KEHUS COOCTBEHHBIX Ienei. Eil cramm W3BeCTHBI CBEICHHS W3 JKU3HH MapHHEL,
OTHOCSIIIMECS K MEPUOJTY €€ pa3BojJia C My>KeM M BPEMEHH, IPEIIeCTBOBABIIEMY HOBOMY 3aMykecTBy. [loBenenue
MapuHBI B 3TOT IEpHOJ HE BCErJa COOTBETCTBOBAIO MOpPAIbHBIM HOPMaM, NPUHATHIM B oOmecTtBe. Mapuna
nonpocuiia TaTbsiHy HE TOBOPUTH HU C KEM O TOM, YTO € CTaJI0 U3BECTHO, HO TaThsiHa cTana 00CyKIaTh 3TH CBEJCHUS
€O 3HAKOMBIMH, KOJIUIETaMH 1 JaOOpaHTaMu. MeXay HUIMH YCTaHOBMJIACh CTOMHKAs! BPAXK/a, BIMAIOIIAS HA OTHOIICHUS
Ha Kagenpe. KakoBbl BO3MOXHBIE ISHCTBUS PYKOBOIUTEINS Kaeaphl sl ypEeryIUpPOBaHHUS 3TOr0 KOH(IUKTA?

Cutyauus S. KoHQIUKT pasropesncs B caloBOM TOBapHIIECTBE, KOTOPOE OBLIO 00pa30BaHO IIATH JIET HA3al
Ha MecTe Topdobonora. 3a 3T0 BpeMs MpuMepHO JBe TpeTH (BosbIIMHCTBO) YIeHOB TOBapuIecTBa 0OpaboTanu
3eMJTIO, pa30IITH OTOPOIBI, HACAIFIIH TTOI0BEIE NepeBbs. OcTapmasics TpeTh (MEeHBITIHCTBO) He 00padoTalia 3eMITIo,
XOTsI M HCNPAaBHO IUIATHT WJICHCKUE B3HOCHL. BOJBHMIMHCTBO TpeOyeT HCKIMOYHTh MEHBIIMHCTBO M3 YICHOB
KOOIIEPATHBA, MOTUBHUPYS 3TO TEM, YTO C MX 3€Melb Ha 00pabOTaHHBIC YYaCTKU PACHPOCTPAHSIOTCS COPHAKHU U IO
yCTaBy TOBApHIIECTBA YEJIOBEK, He 00pabOTaBLIMI 3eMIII0 B TEUEHUE ABYX JIET, JIMIIAETCS NpaBa ObITh YICHOM
KOOTepaTHBa. MEHBIIMHCTBO NMPOTHB UCKIIIOUEHHS, OOBSICHSSA 3TO TEM, YTO OHM HCIPABHO IUIATAT WICHCKHE B3HOCHI
Y UMEIOT cepTH(UKATHI Ha BlIaieHHe 3eMiieil. PykoBoJICTBO KooliepaTiBa He HaCTaUBAET Ha UCKIFOUEHUH, IIOCKOJIBKY
ceiyac TPyZHO HAaWTH HOBBIX >KEJIAIOIIUX B3STh 3€MIIO U KOJMYECTBO B3HOCOB IIOCIIE MCKIIIOUYEHHUS MEHBIIHHCTBA
pe3ko cokparurcsi. Ho BCilyx pyKOBOJICTBO KOOIIEpaTHBa CBOE€ MHEHHE HE BBICKA3bIBAET, IOCKOJBKY OHO HJIET Bpa3pe3
¢ ycraBoM ToBapuiecTsa. Hanbomnee akTHBHBIE WieHB! bosbIIMHCTBA HE OTPaHUYINBAIOTCS BBIICHEHHEM OTHOILICHUH
Ha coOpaHusX, a 00eIaoT NoAaTh B Cy/l 1 Ha MEHBIIMHCTBO, U Ha PYKOBOJICTBO KoomneparuBa. Kakue 10KHBI ObITh
JEWCTBHS PyKOBOJACTBA ISl YPEryITUpOBaHHs KOHGINKTa?

Ilpumepnvie memut (60npocwt) 00K1A008 HA KOITIOKGUYME:

. D¢ dexTr conmanpHOTO MO3HAHUS (Opeoiia, HOBU3HEI, IEPBUYHOCTH, IPAMHUHTA, COXPAHESHUS H Ip.).
. CaMOOHeHKa " €€ BIIMAHUEC HAa MCKIIMYHOCTHBIC OTHOIICHUA

. [lcuxomnorust GopMUpOBaHUS UMHKA KBATH(DHUITUPOBAHHOTO CIICIHAJIHCTA

. Ponp 06IlIeHI/I$I B colyaIn3alluy HUHJIUBHUIA

. Tpancaktubiii ananu3 O.bepHa. Buabl Tpancakuuu

. O6ueHne u 0611eCTBO

. MaTepec, kak MOTUBAIMS OOIICHUS
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. HeBepOanbHbIe cpencTBa oOmIeHNS

9. Ilcuxonornyeckne 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIUH

10. MexmuuHOCTHAS aTTPAKIIUSA

11. Teopust xay3anbHOH aTpUOYIHH

12. KynbTypanbHble 0COOCHHOCTH BEJICHHS TIEPErOBOPOB

13. CoumnanbHblii CTEPEOTHIL, TPeIyOekKICHHS 1 AUCKPUMHHALIMS
14. MeTo/pl ICUX0JIOTUYECKOE BO3ACHCTBHUS BO BPEMS AUCKYCCHU

15. Bugel rpynn. ['pynnoBele npouecchbl

Hpumepnble 60npocol 011 NOO2OMOBKU K CeMUHAPCKUM 3AHAMUAM:
Tema 1. Ocnosnble ncuxonozuuecKkue n00X00bl K ROHUMAHUIO U UHMePNnPemayuu KOHPIUKmog
Yro Takoe npenmeT KOHUINKTA?

2. Uro Takoe MOTHUBBI KOH(IUKTA?

3. Yro Takoe NO3UIMN KOHQIUKTYIOIMX CTOPOH?

4. Pacckaxwure 0 KaccupuKanuy KOHOIUKTYIOIINX CTOPOH.

5. Kakne BbI 3HaeTe 00BsICHEHHS! KOHPIUKTOB?

6. Pacckaxure 00 OCHOBHBIX IICHXOJIOTHYECKHX IIOJXOAaX K IIOHUMAaHUIO HMHTEPIIPETAIHH

KOH(JIMKTOB.



Tema 3. Memooonozuueckue 0CHO8bL KOHPAUKMO02UU

1. Ortarnsl IeperoBOPHOTO Mporecca.

2 OcHOBHBIE MO/JIEJIH MTOBEACHUS B IEPETOBOPHOM IPOIIECCe.

3 [IpoGiema BHYTPHINIHOCTHOTO KOH(IUKTA BO B3rIsiAax 3. Opetina.
4. BHyTpHIMYHCTHBIE KOHQIUKTHI U CYHLIUIAIBHOE ITOBEICHUE.

5 Knaccudukarnus BHyTpuIHIHOCTHEIX KOHMIHKTOB 110 K. JleBuny.

Ilpumepnulii nepeuens OUCKYCCUOHHBIX MeM 01 RPOBEOEHUA KPY2N020 CHIONA:

1. CouunanbHasi HANPSHKEHHOCTh ¥ OCHOBHBIC METO/IbI €€ PEryTHPOBAHHSI.
2. Icuxomorudeckas HAMPsHKEHHOCTbD, €€ POJIb B KOH(IIUKTE.
3. CyIIHOCTh MAaHUITYIATHBHOTO TIOBEACHUSI.

IIpumepHnbolii nepeuens 3a0anull 01 MEPMUHONOZUHECKO20 OUKMARMA:

... - CI0CcO0 yOeKACHU KOr0-IH00 TOCPEICTBOM JIOTHYECKUX JOBOJOB.

... ODILIEHHE - CTIOBECHOE, peUeBOEC OOIIICHUE.

- HENIOCTHBIA 00pa3 mapTHepa 1Mo OOIICHWIO, CKIIANBIBAIONINIICS Ha OCHOBE €T0 BHEIIHETO BUAA H
TIOBCACHMUSI.

... - B3[JIA, €T0 HAIIPaBIICHHE, YaCTOTa KOHTAKTA TJas3.

... - IIEJICHATNIPABJICHHOE HEapryMEHTHPOBAHHOE BO3JCHCTBHE OHOTO YEJIOBEKA Ha JPYroro, Mpu KOTOPOM
OCYILIECTBIIICTCS TPOIIECC Tepeladd WH(POpPMAlW{, OCHOBAHHBIA Ha €€ HEKPUTHYCCKOM BOCHPHUATHH, 3TO
SMOIIMOHAIBHO- BOJICBOE BO3/ICHCTBHE.

- 0coOBIif BUA OOIICHWS, KOTOPBIH peamu3yercs B COBMECTHOH MpPoQeCCHOHATBHO-TIPEAMETHON
JESITEIbHOCTH JIIOICH U COJCpKaHHE KOTOPOTO OMPEACTSICTCS COLMANIbHO 3HAYHUMBIM IPEAMETOM OOIICHUS,
B3aWMHBIM IICHXOJIOTHYCCKAM BIHSIHHEM CyOBEKTOB OOHmICHHA H  (POPMAaIbHO-POJICBBIM IPHHIUIOM WX
B3aUMOJICHCTBHS.

... - (JopMa yCTHOM pedu, pa3roBOp ABYX WIH HECKOJIBKUX JIHI. B memoBoM oOmeHnN peacTaBiseT coooi
B3aUMHBI OOMEH MH(OpManueil ¥ y4eT KaXIbIM ero Y4aCTHHUKOB NCHUXMYECKUX COCTOSHHH COOECEIHUKOB M HMX
HHTEPECOB.

... - becco3HartesbHas, HEBOJbHAS TTOABEPKEHHOCTh YEJIOBEKA OIMPEICIICHHBIM IICHXHUYCCKUM COCTOSIHUSAM;
MIPOSIBIISICTCS Yepe3 Iepeaady OlpeaesIeHHOTO 3MOIIMOHABHOTO COCTOSHIS.

... - OJTUH M3 CIOCO0OO0B MOHMMAHUS JAPYrOro YeJ0BeKa IMyTeM YIOA00ICHHs ceOsl eMy Ha OCHOBE MOTIBITKH
[TIOCTaBUTH ce0s Ha €ro MeCTO.

. - BHEIIIHEE OTPAXKCHHE YEIOBEUECKOro 00pa3a, HArJISIHO- BBIPA3UTEIBHBIN «CPE3» €ro JIMYHOCTHBIX
xapakrepucTuk. Co3qaHNe IMUIKA CBSI3aHO C CO3AaHUEM MPHUBIEKATEIHLHOTO 00pasa.

- B IIMPOKOM CMBICIIE - OOMEH WH(pOpManueil MEKAYy HWHAWBHIAMH MOCPEIACTBOM OOIIEH CHCTEMBI
CUMBOJIOB. KOMMYHHKAIIMsI MOMET OCYIIECTBIATHCS BepOalbHEIMH ¥ HeBepOampHBIMH cpenctBamu. K. B
JCATCIIBHOCTHOM MOAXO0AC - COBMECTHASA ACATCIBbHOCTH yLIaCTHI/IKOB KOMMyHI/IKaHI/II/I (KOMMyHI/IKaHTOB), B XO0I¢€
KOTOPO¥ BEIpa0aThIBACTCs OOIIHIA (IO OIpeAeTICHHOTO TIpeielia) B3IIISIT Ha BEIIX U SHCTBUSA C HUMH.

- BbICHIAA CTCIICHb pa3BI/ITI/I$I COLMAJIBHBIX HpOTI/IBOpe‘IHﬁ, OCTpOG CTOJIKHOBCHHEC HpOTI/IBOHOHO)KHO
HaIpaBJICHHBIX MHCHHM, TIO3UIIUH, CHIT.

... - 9TO CHCTEMa I[CHHOCTEH, PEryTUPYIOIIas STHUCCKUE OTHOIICHHUS B JAHHOM OpraHU3aIliH.

- TpoIrecc B3aUMOJCHCTBUS CTOPOH C IENBI0 JOCTIKCHHS COTJIACOBAHHOTO W YCTPAWBAOMIETO WX
pelIeHus.

... - BOCIIPOU3BEJICHUE YepT M 00pa30B JEMOHCTPHPYEMOTO IOBEACHHUS.

- IOCTHXKCHUEC H peKOHCprKLII/IH CMBICJIOBOT'O cozlepncam/m HBHCHI/II\/’I HCTOqueCKOﬁ, COLIPIa.]'H:.HOﬁ,
KYJIBTYPHOH M IPUPOAHON peanbHOCTH. [1. - yHUBepcanpHast popMa 0OCBOCHUS ICHCTBUTEIIEHOCTH.

... - IOJIBEICHUE UTOTOB OECeIbl, COSTUHEHHUE e¢ PPAarMEeHTOB B €IMHOE CMBICIOBOE 1esioe. [Ipumensiercs: B
XOJI¢ U B KOHIIe Oece/Tbl, 3acelaHuid, TelIe(OHHBIX Pa3rOBOPOB.

... - OCO3HAHKE YEJOBEKOM CaMOT0 ce0sl, CBOMX MPHUPOIHBIX U COIHATBHBIX CIIOCOOHOCTEH, a TAKIKE CBOETO
MECTa, POJIU U 3HAYCHUS B CUCTEME OTHOIICHUH C APYTUMH JFOJBMU H C OOIECTBOM.

... - IPOIIeCC BOCTIPUATHS HHPOPMAIIUH.



. - BapUaHTbI IOBCJACHUA B KOHerTHOﬁ CUTyalliu, BKIIIOYArOMC YMCHHA OINCPATHBHO IOJb30BATHCSA

MCXaHHU3Ma

MH TICHXOJIOTHYECKOTO B3aUMOACHCTBUSI.
- CI0COOHOCTB K IIOCTHXKEHHIO YMOIIMOHAIBEHOTO COCTOSIHUS APYTOTO YesIOBEKa B popMe conepexkMBaHMs.
- peakmus dYelOBeKa Ha BO3JACHCTBHUSA BHEIIHMX M BHYTPEHHUX pPa3ApaXHUTENCH, MMEIOUINE SPKO

BBIPpAXKCHHYIO Cy6’LeKTI/IBHyIO OKpAaCKy U OXBAaTbIBAOIIUEC BCC BUAbBI YYBCTBUTCIbHOCTU U Hepe)KHBaHHﬁ.

OTHUKCT.

4.

- YCTaHOBJICHHBIH TIOPSAOK W BHEUIHHWE (POPMBI MOBEACHHMS TAE-THO0, HANpUMEp AWUILIOMAaTHYECKUH

3ajaHus WM WMHbIe MATepHAJbl, HeO0OXOAUMbIE /sl OLEHKH 3HAHMH, YMEHMH,

NMPAaKTHYECKOr0 OMbITa, XapakTepu3ywmux (GopMUpoBaHHe KOMIIETEHIHII B mpoiecce

OCBOeHHsI 00pa30BaTEeIbLHONW NPOrpaMMbl M JAUCHHMIUVIMHBI, B XO0J€ IPOMEXKYTOYHOM

aTTrecTaluu

4.1. Ilpumepnsvie sonpocwl K oupgepenyuposannomy 3auemy

1.

0 N N D BN

9.

Ilcuxomorus O6HICHI/I$I KaK HayKa

. MeTonomorus ICHX0JIOTHH OOIIEHUS

. MeToapl ICUXO0JIOTHH OOIICHUS

. CBs13b IICUXOJIOTUU OOIICHHS C JPYTUMHU HayKaMH O YeJIOBEeKe

. OOmmenre 1 KOMMYHHUKALUS: CXOJICTBO U OTJIMYHUE

. Kimaccngukamnms ¢popm oOmieHns B ICHXOIOTHI

. [Icuxonorus Kak LEHTPaJbHOE COCTABIISIONIEE 3BEHO 3HAHUH O YeJIOBEKe

. CBoeoOpa3zue MCUXUUeCKHX MPOoIecCOB, CBOMCTB U COCTOSTHHM YeJIOBEKa, UX MECTO B MpoIleccax OOIIEeHUs

HpeZ[CTaBJ'IeHI/IH O JIMYHOCTHU M €€ CBOI>'ICTBaX, POJIb COITMAIIEHOM Cpeabl U O6H.[6HI/I$I B IIiponecce cc

(hopmupoBaHus

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

B3auMoCBs3b OOIICHMS U JEATENEHOCTH

OO011IeHHE — OCHOBA YEJIOBEUYECKOTO OBITHS

Kareropun «o0mmeHne» u «IesTeIbHOCTDY B IICHXOJIOTHH

KoMMyHHKaTHBHBIE CLIOCOOHOCTH — BAKHOE YCIOBHE MPO(ECCHOHATBLHOMN NEATSILHOCTH MEHEIKepa
Obuenne kak 00MeH HHpopManuei

OO011IeHre KaK MEKITMYHOCTHOE B3aUMOIEHCTBIE

JlenoBoe oOmieHNe

DopMbI 001IIEHUS

THITBI MEKITUIHOCTHOTO OOIIEHUS: UMIIEPATHBHOE, MAHHUITYJIATHBHOE, THAIIOTHIECKOE
enn oOmeHus

YpoBHHU 0O1IeHHS

CtpykTypa o0I1eHus

OyHKIMH 00IIeHUS

Buner oOmenns

Ponu u posieBbie OKUIaHMS B OOIIEHUT

ConmanbHas poJib, BUIBI CONUAIBHBIX POJEH

Buabl conmaabHBIX B3aUMOIEHCTBUN

Bo3HHKHOBEHHE TICUXOJIOTHUECKUX 0aphepOB MPH B3aMMOJICHCTBHUH, UX MPEOI0JICHUE
MexaHn3Mbl B3aUMOIIOHUMAHHUS B OOIIICHUH

Unentnduxanms

OMnaTus

Peduekcus

ATTpakuus

TeXHUKY U IPUEMBI OOIICHHS

OTudecKue MPUHITUIBI OOIIICHUST MEHEKepa

ConmanpHas HepeTns



36. Onpenenenue, BUIbI, PyHKINU KOH(IUKTOB.

37. Tunonoruu KOHMIMKTOB B PA3IUYHBIX HANIPABICHUAX HAYKH.

38. Crepeorurnsl KOHQIUKTHOCTH (OOBIICHHBIC MPEACTABICHUSA O KOH(IMKTaX U CTEPEOTHITbI TOBEACHUS B
MPOOJIEMHBIX CHTYaIlUsX).

39. JIlunamuka KOH(IMKTA: XapaKTEPUCTHKA €r0 ITAloB.

40. IIpenxoHMIUKTHAS CUTYalus: CYIIHOCTb, IPU3HAKU, BAapHAHTHl HCXO/A.

41. Dckananys KOHQIJIMKTA: CYIIHOCTb, IPU3HAKHU, MOJIEIH Pa3BUTHSI.

42. CnocoOsI 3aBepIIeHUS U pa3pelIeHns] KOH(IUKTOB.

43. OcoOEeHHOCTH TPYIOBBIX KOH(QIJIUKTOB: CYyLIIHOCTb, THIIOJIOTHS, (GOPMBI IIPOSIBICHHSI.

44. OcoOeHHOCTH MOTUTHIECKUX KOH(PIUKTOB: CYIIHOCTh, TUIOJIOTHS, ()OPMBI TIPOSIBICHUS.

45. OcobeHHOCTH CeMEHHBIX KOH(IIMKTOB: CYITHOCTB, THUIIOJIOTHS, OPMBI MPOSIBIICHHUSI.

46. IIpuauHBI ¥ TOCTICICTBHSI BHYTPIIINYHOCTHBIX KOH(JINKTOB.

47. KoH()IMKTOMEHEIPKMEHT KaK HarpaBjieHUe B KOH(PIUKTOIOTHH.

4.2. Ilpumepnsie 60npocvl mecmosvlx 3a0aHull

Bapuanm 1.

1. IlpenxkondIUKTHAS CUTYalUs — 3TO:

A. MCTIONIB30BaHNE YIPO3bI KaK CII0C00a BO3AECHCTBHS Ha ONIIOHEHTA IIPH MIPOBEJCHUH IEPETOBOPOB;

b. HapaCTaHuE COHHaJ’ILHOﬁ Hanps)KEHHOCTH MEXKIAY OIIMOHCHTAMU — IMOTCHUHHUAJIbHBIMU YYaCTHUKaMU
KOH()IMKTA N3-3a BO3HUKIINX TPOTHBOPEUHH;

B. neficTBue, KOTOpOe HAMIPABJIEHO MPOTHB KOTO-TMOO APYTOTO.

2. CTuMyJIMpoBaHUe KOH(JIUKTA MpeaAnoJiaraer:

A. T1encHampaBlCHHBIC JEHCTBUS CyOBEKTa YIpaBICHHS, HANpaBICHHbIE HA BO3HHKHOBEHHE
KOHCTPYKTUBHOTO KOH()JIMKTA;

b. ymblmuteHHBIH CpBIB pabodero mporecca B BHAE OTKa3a WIM HEHAUICXKAIIEro HCIONHEHHS CBOHMX
00s13aHHOCTEI;

B. HacToiunByro 60pb0Yy 3a CBOM MHTEPECHI, TPOTHBOPEYAIIIE IPYTUM.

3. lIpeaynpexnenne KOHPIMKTA NpeACTAB/IsSIET COO0I:

A. neficTBUs yIpaBlieHIIa 110 HEJIOMYIICHHIO U HelTpanu3aiuu (GakToOpOoB BOSHUKHOBEHHUSI KOH(IIUKTA;
b. HakazaHMe MPOTHBOICHCTBYIOINX ONIIOHEHTOB 3a y4acTHe B KOH(IIUKTE;

B. MupHoOe yperyanpoBaHue BOSHUKIINX MIPOTUBOPEUNil 10 Hadana OTKPHITOrO KOH(IIUKTA.

4. K 3TanaM KOH()JIMKTA OTHOCATCS:

A. BO3HNKHOBEHHE ITPOTUBOPEYHH, ITAIl TIOTBITOK CHIDKEHUS HAPSHKEHHOCTH, HapacTaHWe TIPOTHBOPEUHH,
paspereHne KoH(IUKTa;

b. uHIIMEHT, ScKananus, NpUMHpPEHHE.

B. npenkoH(MJMKTHAas CUTyauus; OTKPBHITBIA KOH(IMKT C HHIUJICHTOM, 3CKalalueil ¥ 3aBeplICHUEM;
MOCJICKOH(INKTHBIA TIEPHOLT;

5. Komnpomucc HeBO3MO:KeH B KOH(JINKTe:
A. UHTEpecoB;

b. nenHocreii;

B. pecypcos.

6. IlpeameToM KOH(JIMKTOJIOTUM SIBJISIOTCS:

A. IpUYMHBI BO3HUKHOBEHUS KOH(IIMKTOB B Pa3HBIX COIMAIBHBIX chepax U crocoObl UX pa3perieHus;

B. 3aKk0OHOMEpHOCTH TOSBICHHUS U Pa3BUTHI KOH(OIMKTHBIX NPOTHBOPEYHH, TUHAMUKA M HAIpPaBICHUS
pa3BUTHsI KOH(IMKTHBIX CUTYAIMH, CIOCOOBI M METO/bI NPO(HUIAKTHKY, PEILICHNS U YIPABJICHHUS KOHPINKTaMU;

B. mpenmochkd  3apoKACHUS MPOTHBOPEYHHA B PA3IMYHBIX CONMANBHBIX CJOAX OOIIEeCTBa, HX
npoduIakTHKa U pa3pereHne MUPHBIM ITyTEM.



CBsI3EH;

crop.

7. KoH(IUKTOIOrHs KaK HAYKAa BO3HMKJIA, BHIAEJIMBLINCH H3 HAYK:
A. COLMONIOTHH ¥ TICUXOJIOTHH;

b. ¢puocodpun n monUTONOTHH;

B. megaroruku u KyJibTypOJIOTHH.

8. UHumnaeHT B KOHPIUKTOJOTUH — ITO:

A. MICTHHHas IPUYMHA BO3SHUKHOBEHUS HEIPUMUPHUMBIX [IPOTUBOPEUUL;

B. ¢hopmanbHBIi TOBO/I, MO3BOJISIONINN CTOPOHAM KOH(MIMKTA HAUYaTh OTKPHITOC MPOTHBOCHCTBUE;
B. oTpunaTensHOE BOCIIPUSATHE YBETO-THOO0 MPEBOCXOCTBA WIH YCIIEXOB.

9. O0beKTOM KOH(IUKTOJIOTHHU SIBJISIETCS:

A. MEXJINYHOCTHBIE KOH(IIMKTHI COCIYKUBIIEB B IIPOLECCE TPYIOBOH AEATEIHHOCTH;

b. monmuTnyeckue MpoTUBOPEUNs HA Pa3HbIX YPOBHSAX BIIACTH, BKIIFOUAs! MEXIYHAPOIAHBIE KOH(IUKTEIL.
B. conmanbHbIi KOHGIMKT Kak cnennpruyecKuii BU COLMAIBHOTO B3aUMOJICHCTBHS CYOBEKTOB;

10. OCHOBOIO/JI0KHMKOM aMEPHKAHCKOH KOH(INKTOIOTMH CUMTACTCS:
A. JI. Kozep;

b. K. boynaunr;

B. D. bepn.

11. IlepBblii 3TaN CTAHOBJEHUS KOH(PIUKTOJIOTHU XapaKTepPU3yeTcs:

A. mosIBJICHUEM KOH(IUKTOJOTHUYSCKUX TCOPUH M YaCTHBIX KOHIICTIIIHII;

b. popMupoBaHreM 1 pa3BUTHEM 3HAHHH O MIPHUPOJIE, IPUHIMIIAX 1 BUIAX KOH(INKTOB;
B. uzyueHreM KOH(IMKTA KaK CAMOCTOSATEIILHOTO SIBICHUS.

12. IToausATHE YPOBHS B3aMMHOI 0CBEIOMJIEHHOCTH CTOPOH — 3TO (PYHKUMS KOH(PIUKTA:
A. mpouITakTHIeCKas;
b. curnaneHas;

B. nndpopmarmonnasi;

13. Yro Takoe TOJIEPAHTHOCTb?

A. OTCYTCTBHE WM AOBOJIFHO HE3HAYHUTEIbHAS PEaKIis CTOPOH Ha KOH(QIMKTOTEHHBIH (haKkTop;

b. Poct HentoBosIbCTBa, OTPUIIATENILHOM IICHXO0IOTHYECKOH HANPSHKEHHOCTH U IECTPYKTHBHBIX COLMATIBHBIX

B. HenoGpocoBecTHOE NCTIONB30BaHUE OTKPHITONH HH(OPMALIHH.

14. Kondukr — 3710...
A. CTOTKHOBEHHE TIPOTHUBOIIOJIOKHBIX HHTEPECOB, B3IIIAI0B, CTPEMIICHHH, CEphE3HOE PAa3HOTIIACHE, OCTPHI

b. 3T0 mpUHATHE IPOTUBONOIOKHOCTAMHU APYT APYra B T€X WU UHBIX CBOMCTBAX U B3aUMOJICUCTBUSAX.

B. mpomecc ¢opManmzanuu COUMANBHBIX OTHOIICHHWH, MEpexox OT He(OopMaibHBIX OTHOUICHWH, H

HEOPraHU30BAHHOM NEATEIbHOCTU K CO3IaHUI0 OPraHU3alUOHHBIX CTPYKTYP C UEPAPXUEH BIACTH.

15. ITo cdepe nposiBjieHnst KOHPIUKTHI ObIBAIOT:

A. KOHCTPYKTUBHbBIE, JECTPYKTUBHBIE

b. conmansHbIie, YJKOHOMUYECKHUE, TOJIUTHIECKUE, TyXOBHO-HICATOTHIECKIE
B. crabeie, cpeqHue, CUITBHEIC

16. IToa ria06aabHBIMU KOH(PIUKTAMY NOHUMAIOT:
A. KOHQIIHKTHI MEXTy pETHOHAMU
B. KOH(IUKTEI, CBSI3aHHBI C IIPUPOTHBIMU KaTaCTPOPaMu



B. KOH(IJ.HI/IKTLI, KOTOPbIC HECYT YIpO3y CYHICCTBOBAHWIO UBWIN3AlIUN

17. ... - Bo3HHKAaIOILIee Yy JIIOJelil CTOIKHOBEHHe NMPOTHBOMNOJIO0KHBIX LieJiell, MOTHBOB, TOYEK 3PEeHH
HHTEPECOB YYACTHUKOB B3aUMO/CiCTBHUS.

A. TpynmnoBoi KOH(IUKT

B. MEXIMYHOCTHBIN KOHIIUKT

B. MexrpynnoBoi KOHQIUKT

18. BHYyTpHINYHOCTHBIN KOHQJIHUKT — 3TO ...

A. 3TO IPOTHBOOOPCTBO, B KOTOPOM XOTS OBI OJJHA U3 CTOPOH IIPEACTABIICHA MAJIOW COIMAIBHOI TPYIIIOi.

Bb. 3T0 cocTosiHME, B KOTOpPOM Y 4YeJIOBE€KAa €CTh IPOTHBOPEUYMBHIE M B3aMMOHCKIIIOYAIOIUE MOTHBBHI,
LIEHHOCTH | IEJH, C KOTOPHIMH OH B JaHHBI MOMEHT HE MOXKET CIIPaBUTHCS, HE MOXET BBIPA0OTaTh IPHUOPUTETHI
MOBEJCHHUS.

B. BO3HUKaromee y JOAEH CTOIKHOBEHHE MPOTHBOIIONIOXKHBIX IEJEH, MOTHBOB, TOUEK 3PEHHSI HHTEPECOB
YYaCTHMKOB B3aUMOJEHCTBUSL.

19. MonuTnyeckue KOHPJIUKTHI O cepe pacnpocTpaHeHHsT KOH(PINKTHI ObIBAIOT:
A. PKOHOMHUYECKHE, COLUATIbHBIC, KYJIbTYPHBIE

b. cnabwie, cpennue, cumbHbIC

B. BHYTpHITIOJIUTHYECKHE, BHEITHETIOIUTHUSCKHE, MEXKIOCY1apPCTBEHHbIC

20. CocrosiHMe BHYTpPEHHell CTPYKTYPbl JIMYHOCTH, XapaKTepusylouieecsi NPOTHBOOOPCTBOM ee
3J1EeMEeHTOB — 3TO...

A. MEeXIJIMIHOCTHBIA KOH(PIUKT

b. BHYTpHIMYHOCTHBII KOH(IUKT

B. MexrpymmoBoit KOHGIUKT

21. Ilo cnioco6am pasperieHust KOHQIUKTBI ObIBAIOT:
A. pa3pymureabHble, KOMIIPOMHUCCHBIE, KOOTIEPATUBHBIE
b. maccuBHBIC, aKTHBHBIC

B. cunossle, MUpHBIE

22. Ha3zoBuTe KOHGIMKT pa3HOIJacuii Me:XAy JUYHOCTHIO M IPYNIOWH, BbI3BAHHBIH Pa3IMyusIMH
HHTEPECOB.

A. MEXJINYHOCTHBIA KOHQIUKT

B. BHYTpHUTpyIIIOBOH KOHOIUKT

B. BHYTpHIMYHOCTHBII KOH(IUKT

23. TepMuH, KOTOPBIii XapakTepu3yeT NPOTUBOOOPCTBO, B KOTOPOM Y4YacCTBYET 4YacTh NepcoHAJa,
PatouNX WIH CJIYKAIUX KOHKPETHOT0 KPYMHOT0 MPeINPHATHS JU00 KOHKPETHOT0 PernoHa.

A. NoKaNbHbIH KOH(IUKT

B. sMormoHansHbIH KOHQIUKT

B. anMuHHCTpaTUBHBIH KOH(IUKT

24. Camblii monyJisipHblii npueM noaaepxanus 6eceapt mo lleiinosy B.I1.

a. [ToBeneHueckyre METKN COTIIACHS HITH HEUTPAIEHOTO BOCTIPHSATHS
b. KommenTapun 9yBCcTB

c. Bomnpocs! k cobeceqHuKy

d. AKTHBHOE CITyIIIaHHe

25. Manunyasuus '"Xody ¢ BAMH MOCOBETOBaThcsA' B ajipec pyKOBOAMTE/IS NOApPa3yMeBaeT
a. [lepexnanpiBaHue pelIeHUE 33Ja4U Ha PYKOBOIUTENS



b. [MomeiTKy 06e30macuth cedst ot nocnencTui ("5 cuenan, kak Bbl ckazanu')
c. IepexnanpiBaHHe OTBETCTBEHHOCTH 3a IIPHHATHE PEIICHUE HAa PYKOBOJUTEIL
d. Xenanue BbIpa3sUTh CBOE MOYTEHHE K PYKOBOJUTEIIO

26. IlJIﬂ YCIIENIHOT0 YCTAHOBJICHUSI KOHTAaKTa CJIeyeT

a. YHMXKATBCS ¥ BEIpa)KaTh CBOE paboenue

b. Pemats Bce BOIPOCHI 3a OJIHY CECCHIO IIEPETOBOPOB
c. HHTepecoBaThbCs LENIO ONIIOHEHTA

d. 3asBUTh O CBOEH TOMUHUPYIOIIEH MO3UIUU

27. OMnartus - 3T0

a. ®aza KOHTpapryMeHTanun B bpuranckoii cucreme mapiaMeHTCKUX 1e0aToB

b. Oco3HaHHOE conepeXKUBaHUE TEKYLEMY 3MOIIMOHATIBHOMY COCTOSIHUIO IPYTOro YesloBeKa
c. AnTOHUM K cioBy "Cumnartus"

d. [Taronoruyeckas HECIIOCOOHOCTH K YCTAHOBJICHUIO KOHTaKTa

28. Komnpomucc - 310

a. KoMMyHHCTHYECKAS! TPOMBILLICHHAS MUCCHS
b. [Mecns rpynmnst bu-2
c. Penrerne KOH(IHUKTA [0 B3aHMHOMY T0OPOBOJIBHOMY COTJIAIICHHIO C 0OOOIHBIM OTKA30M OT YaCTH

IpeIbsABICHHBIX TPeOOBaHHUI.

d. [TonHOE ynOBIETBOPEHHE OJHOTO U3 ONIIOHEHTOB B yIIep0 Apyromy

Bapuanm 2.

1. Uro npeacrasisieT co0oii aBTOpUTET?

A. IIpr3HaHue cO CTOPOHBI APYTUX JIOACH BIUSHUS U 3HAYMMOCTH KOT0-IH00;
B. CyOBeKT, KOTOPBIH OTIHYACTCS 0COOCHHO aKTHBHBIMHU JICHCTBUSIMH;

B. quOBeK, AJI KOTOPOT'0 MHTEPEChI APYTrUX BbIIIC COOCTBEHHBIX.

2. Pa3pbIB OTHOLIEHMI KAK 3HAK NPOTECTA NPOTHB NOBeJeHHS ONNOHEHTA HA3bIBAETCS:
A. 6riehom;

B. 6oiikoToMm;

B. 6yHTOM.

3. IIy6anyHOe BhICKa3bIBAHME MHEHUI U 00CYKIeHUEe KII0YEBbIX T€3MCOB — 3TO:
A. Gecena;

B. nebatsr;

B. nexnapanusi.

4. 3amopaxxuBaHue KOH(JIMKTA NpeanoJaraer:

A. M3y4eHne BO3HUKIINX MPOTUBOPEUUI IS OTIpeIeNeH s UX IPHYUH U IPOTHO3UPOBAHUS;
b. 3anper ynpasnstomero cyObeKkTa Ha y4acTie B KOH(IMKTE BO MM OOLINX HHTEPECOB.

B. ero oTcpouKy ¢ coxpaHeHHEM UMEIOIINXCS IPOTUBOPEUHIL;

5. Kakas crparerusi KOH(QIMKTHOr0 MOBEJeHHS COCTOMT B OTKa3e OT y4acTusi B KOH(QIHKTe ¢
cOXpaHeHHeM HMeInXcs NPpoTUBopeynii?

A. N30eranue;

b. JlenoHncanus;

B. Meananus.

6. IlpoTuBOpeuns MeKIy PABHBIMH IO MOJIOKEHUIO CYObEKTAMHU — 3T0 KOH(JIUKT:
A. MexrpynnoBoii;



B. Ilonutnueckuii.
B. I'opuzoHTa/IbHBIN;

7. Kpu3uc B KOHQIMKTOJIOTMM NPeACTaBIIseT co00ii:

A. cocTostHME SMOIMOHATIBHOM pa3psIIKy;

b. Touky cTeneHn HapacTaHWA OCTPOTHI KOHQUIMKTA, MPU JOCTHKEHHH KOTOPOH CHUTyanusl KapIHHAIBHO
MEHSIETCSl B CTOPOHY OTCTYIUICHUS JIMOO IPUMEHEHUSI CUIIBL;

B. HealeKBaTHYIO SMONMOHAIBHYIO PEAKIUIO HAa KOH(INKTOTEHHBIN (akTop.

8. YesoBeka, KOTOPBINi He aJanTHPOBAJCA K COLUAJBHBIM LEHHOCTAM M YCJOBHSIM BILIOTH 10
MOJTHOT0 MX OTPULIAHMS, HA3bIBAIOT:

A. MapruHaiom;

b. epetuxom;

B. menuaTtopom.

9. Bo3me3aHoe noBeieHUe, aleKBaTHOE IPMYUHEHHOMY Bpeay, - 3T0:
A. MecTb;

b. Hacuime;

B. MoGOUHT.

10. IIeperoBopsl Kak crnocod paspelieHus1 KOH(IMKTA NPeICTABIAIOT CO00:
A. oOpaieHne 3a MOMOIIBIO TPETHEH CTOPOHBI;
b. o0s13aTenbcTBa, JaHHBIE yYaCTHUKaMK KOH()JIMKTA, IO BOCCTAHOBJICHHIO MUPHBIX OTHOLICHHIA.

B. BBIABUKCHUE CBOUX Tpe60BaHPII>i Ka)i(}:[Oﬁ H3 CTOPOH C OHHOBpeMeHHOﬁ TOTOBHOCTBIO K KOMIIPOMHUCCY;,

11. Ucnoab30BaHue B mpoluecce NMpoBeJdeHUs] NePeroBOPOB Pa3HbIX NPHEMOB JaBJIEHHUS, BKJIOYas
yrpo3ssl, — 3T0:

A. MecCTb;

b. npeccumr;

B. Manunynsuus.

12. Penerar npeacrasJisieT co00ii Ye10BeKa, KOTOPbIii:

A. MeeT 3aBBIIIEHHBIN YPOBEHb MPUTA3AHHH;

b. BbIMONTHSIET PYHKIMHU TOCPEHNKA B YPETYINPOBAHNHN KOH(DIMKTHON CUTYalnH.

B. nocne BO3HUKHOBEHHMsI KOH(IIMKTA CO CBOEH TPYIIION, BBILIEN U3 HEe U CTajl BecTH 00ph0y U3BHE;

13. CpaBHHTeJBLHO YCTOHYMBBIII M YNPOLIEHHBIH 00pa3 Kakoro-iubo cOUMAJLHOTO 00beKTa
Ha3bIBaeTCH:

A. cTepeoTHIom;

b. mapurerom;

B. makeToMm.

14. KoHdauKT, B KOTOPOM NPUHUMAIOT y4acTHe MHOTO CTOPOH.
A. pacmupeHHbII
b. macmTaGHbII

B. MynpTUnONSApHBIN

15. TepmuH, XxapakTepu3ylomuii MaccoBoe co0paHHMe JI0fiel, ¢ NeJdbI0 YperyJHMpOBaHHS
KOJJIEKTUBHBIX TPYAOBBIX CIIOPOB H COLUATIBHBIX KOH(IMKTOB.

A. MUTUHT

b. coBemanue

B. 3acenanue



16. Pa3HOBHAHOCTH KOH(JINKTOB, KOTOPbIe MOKHO OTHECTH K BHEIHENOJIUTHYECKHM.
A. KJIacCOBEIE

b. MexrocynapcTBeHHbIE

B. MeXIMYHOCTHBIE

17. Ilo cune Bo3neiicTBHSA KOH(IUKTHI OBIBAIOT:
A. 3aTsDKHBIE, TIOCTOSIHHBIE

b. cunbHble, cnabble

B. nectpykTHBHBIE, KOHCTPYKTHUBHBIC

18. /IBe ocHoBHBIEe PyHKUMHU KOHIUKTA:

A. GyHKIMS cCOMaIn3aliy, 3aluTHas GYHKIHS

b. xoHCTpyKTHBHAs (QYyHKIUS, AECTPYKTHBHAS (PyHKINSA
B. perynstuBHast GyHKIMS, HHTErpaTUBHASL (QYHKIHS

19. HazoBuTe THI KOH(QJIMKTA MexK1y Pa0OTHUKAMHU M PadoToAATEJSIMH 110 NOBOAY YCTAHOBJICHUS U
HU3MeHEeHHs! YCJIOBHUIi Tpyaa.

A. IpoTHBOpEYne

b. KomiekTUBHBIN TPYAOBOH crIOp

B. MeXITMYHOCTHBIN KOH(IUKT

20. Tunm Mojae/u MOBeAEHUs] JUYHOCTH B KOH()IMKTHON CUTyauuu, B XoJe KOTOPOil MPOsBJsSeTCs
NACCHBHOCTb, CKJIOHHOCTH K YCTYIIKAM B OLICHKAX U CYKIACHHAX, HEI0CJIe10BaTEeJIbHOCTD.

A. IecTpyKTHBHAsI MOJIENIb TOBEACHUS

b. npoaykTuBHast MOJENb NOBEACHHUS

B. xoH(pOpMHUCTCKAsE MOJIE]Tb TOBECHUS

21. JlesaATeJbHOCTh YYACTHMKOB KOH(JIMKTA, HANPABJeHHAsl Ha NMpeKpallleHne NMPOTUBOAeHCTBUS U
ycTpaHeHue npoodjemMbl.

A. TIpUHATHE COTJIAIICHHSI

b. paspemmenne koH}pIMKTA

B. yxnonenue

22. ITponecc MpoTHBOOOPCTBA Cy0OLEKTOB NPaBa C IeJIbI0 H3MEHEHHsI CBOEro CTaTyca H OPUANYECKOro
COCTOSIHHSI.

A. IpaBOBOM KOH(IIUKT

B. xaccoBbIit KOHPIIUKT

B. connaneHbIif KOHQIUKT

23. CaoBo, aeiicTBue (11 6e3aeiicTBHE), KOTOPOE MOXKET NPUBECTH K KOHQIUKTY.
A. KOHQIHKTOTEH

B. koH(IUKTHAS CUTYyaIHs

B. cnop

24. [Ins noxy4eHns HOBOM ycTynku Bel 3asiBiisieTe 00 OrpaHUYeHUH CBOMX IOJJHOMOY I HA IPUHATHE
pellieHHs] B TOM BH/€, B KAKOM OHO MOATOTOBJIEHO, H 0 TOM, YTO 3TOT BONPOC HY:KIaeTCs B A0NOJTHUTEIHLHOM
COIJIACOBAHNH C BBIIIECTOAIMMH HHCTAHIUAMH. /IaHHBII PHEM PACCYUTAH HA TO, YTO IPOTUBHUK HE MOXKET
JKAATh U TOTOB MOITH HA HOBbIE YCTYNKH, JIMIIb ObI cOrjialeHue ObLIO 3aKII04YEHO0 cefyac - 3To

a. "Busuposanue"

b. MeTtoxm oTcpoUKu

c. [uTtnpoBanue aBTOPUTETOB



d. Meton 6yTepbpona

25. "Bolieprusanue» 0TAeAbHBIX (Ppa3 U3 BLICTYIJICHHS, MX H30JISINMSA U NPeNoJHecCeHHe B YPe3aHHOM
BH/IE C TeM, YTOObI OHH HMeJIH MPOTHBOMNOJIOKHOE 3HAUYEHHE -

a. Meton 6yTepbpona
b. MeTtox KoHTpGhOPMBI
c. [puem u3BparieHus
d. TexHnKa N30T

26. BpiaBu:keHHe NpeABAPUTENbHON YCTYNIKH KaK YCJI0BHS IJIsl HAYAJIa NEePeroBopoB WJIM IS MX
AaJIbHeHIero NpoJaoJzKeHHs.
TexHUKa N30IA1IMU
Meton 6yTepbpona
Meron ynpTUMaTyMa

/e op

Meron "nponyckHoro pexxuma'

27. IIpu Tu4HOM 00LIeHUM NTePBoe BIeYaTIeHUe 0 Yel0BeKe, KaK MPaBHJIO, CKJIA/ILIBACTCS B TEYeHHe
nepBbIX

a. 15 cexyHn

b. 30-40 cexyHn
c. 5 MHUHYT

d. 30 MuHYT

28. Kaxercsi, 4TO JOrOBOPUJIMCH, HO B KOHLIE OJHA U3 CTOPOH 100aBJisieT He3HAYUTeIbHbIe 3JIeMEeHThI
B COIJIallIEHHE.

a. Merton 6yTepOpona

b JlomonHeHue npu GUKcauu pe3yabTaToB
C. CocTaBlIcHHE 3aKITIOYCHUI

d Meton "/a, Ho..."

Kniou ona nposepku npaguivHocmu 6blnoHeHUA mecmogvix 3adanuil. Bapuanm Nol

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem b A A B b b A B B A
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A A b B b b B b

Ne gonpoca 21 22 23 24 25 26 27 28

Omeem A b A C C C B C

Kniou onsa nposepku npasuivHOCmU 6bINOAHEHUA MeCmO8blX 3a0anuil. Bapuanm No2

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem A b b B A B b A A B
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A B A b b b b B
No gonpoca 21 22 23 24 25 26 27 28

Omeem b A A A D D B B




4.3. Ilpumepnslii Komnaekc npaKkmu4eckux cumyayuii (Keiicoe):

Ipaxkmuueckas cumyayus 1. B nanare kapJuoJIOTHYECKOro OTAeNeHUs] HaxoauTes OonpHas X., 1939 rona
poxaeHus. HacineacTBEHHOCTh OTATOIIEHA CEPIACYHOCOCYANCTBIMU 3a00IeBaHUAME. V3 aHaMHe3a M3BECTHO, YTO
HAIeHTKa UMeeT CpefiHee cIeluanbHoe oopazoBanue - mBes. [lo 56 et paboTana, ¢ 57 JeT Ha IEHCUH, XKUBET C
MyxeM. MimeeT cblHa, 109b U BHYUKY, IPOKUBAIONINX OTAEIbHO. CO CIIOB METUIIMHCKOTO NEPCOHANa, pab0TaIOIIETOo
B OT/ICJICHHH, MAIIUEHTKA, XapaKTepu3yeT ceOsl BIACTHOW, OECKOMIIPOMHCCHOM, STOMCTHYHOM, BCIBIBYUBOM, XOTs
JIONITO CAEPKUBACTCS, HO OBIBAET, YTO BIAAACT B HEYACPKUMYIO ApocTh. OOMAUNBasi, HAHECEHHYIO OOMIy ITOMHUT
JOJITO, He yIycKaeT cilydas paccuuTarbcs 3a Hee. CUMTaeT CBOMM JOJIIOM JaBaTh COBETHI, HE TEpIHUT K cebe
Ha4YallbCTBEHHOTO OTHOIICHHMS. [ MOKOCTh B OOILICHUH C JIIOABMH HE CBOWCTBEHHA, TOBOPHUTH TO, YTO AYMAaET, XOTA
CO3HAET, YTO M3-3a ATOr0 MOTYT ObITh HempusATHOCTH . Ilocie IepeHeCeHHOro MHCYNbTAa XapaKTepOJIOTrHYecKue
0COOCHHOCTH YCHJIMJINCH, TIPHOOPETH MAaTONOTHUECKUN XapakTep, OTMedanack OccCOHHHMIA. JIeXypHBIH Bpad, BO
BpeMs CBOETO JIEKypCTBa B OTJEICHUHM, Ha3Hauu1 OonbHOM X. deHo3emam 1o monrabneTrku 2 pas3a B JeHb. Bekope
MocJie TIPUMEHEHUs TperapaTa BBIICHWIOCh, YTO Yy JKCHIIMHBI Pa3BWICS CHa3M [JbIXaTeIbHBIX ImyTeil. Peskoe
YXYALIEHHE COCTOSHUE, MOBBICHIO Pa3ApaKUTENbHOCTh KOH(IMKTOIEHHOCTb MOBeAEHUS OoIbHOU. B cBs3u co
CJIOKHMBIICHCS] CHTyallHel MOTepIIeBIIasi HalKcaaa >kaao0y ITaBHOMY Bpady, 110 MOBOJY TOTO, YTO Bpad XaJaTHO
oTHeccs K e€ 310poBblo. B jxanobe Taxke ykasana, 4To MOCKOJIBKY €l MPUCYIIN aKKypaTHOCTb U ITyHKTYaJIbHOCTD B
WCTIOJTHEHUH PabOTHI, TO U OT IPYTUX TPeOyeT CKPYIYJIE3HOTO COOIIOICHNS YCTAHOBIEHHOTO MOPS/IKa, HE IPOIIAeT
HM OJHOTO IpocTynka. IlanuenTka qagee HanpaBuia OQHIUANBHYIO XKano0y B AeHapTaMEeHT 3pPaBOOXPAHECHUS.

Bonpocwt u 3a0anua:

1. YxaxuTte THI KOH(IHMKTA, €F0 OCOOCHHOCTH.

2. TIpoBemurte aHAMU3 1O ATANaM pa3perIeHUs KOHPINKTA.

3. Bwigenutre B CTPYKTYpe KOH(MIMKTA: OCHOBY €ro BO3HHUKHOBEHHS, OOBEKT, MPEIAMET, YYaCTHHUKOB
KOH(IIHUKTA.

4. PaccMotpuTe dTamnbl pa3BUTHS KOH(IUKTA

5. Tlepeuncnure GpyHKINH KOH(INKTA, €TO AETCPMUHAHTHI.

5. MeToanueckne MaTepuaJbl, onpeae/siioliie NpoueAypbl OLeHMBAHUS 3HAHMIA,
YMEHHii, HABBIKOB, XapaKTePU3YIOIIUX 3Tanbl ()OPMHUPOBAHUSI KOMIIETEHUMI B Ipolecce
OCBOCHMS TUCIHHUILIMHBI, B X0/1e IPOMEKYTOUYHOI aTTecTaluu

MeTtoauueckie MaTepuabl, ONpeAesonue Ipoueaypbl OIEHUBAaHUS 3HaHUN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOIIMX 3Tarbl (OPMHUPOBAHMS KOMIIETEHIMI, pa3pabOTaHbl Ha OCHOBE
nonxona B.II. becnanbko. 3aganust (hoHAA OLIEHOUHBIX CPEJICTB MOTYT OBITH MPEJCTABIICHBI B
JIBYX B3aMMOCBS3aHHBIX OJIOKaX.

IlepBblil 6J10Kk — 3a7aHUS HA YPOBHE «3HATh», B KOTOPHIX OYEBMJIEH CIOCOO pelIeHHs,
YCBOEHHBII CTYJEHTOM MpU M3YyYEHUH IJUCHMIUIMHBL. 3aJaHus 3TOro OJI0Ka BBISIBISIOT B
OCHOBHOM 3HAHUEBbIM KOMIIOHEHT MO JUCIUIUIMHE W OIIEHMBAIOTCS MO OWHApHOHN IKae
«MIPaBUJIbHO-HEMPABUIILHOY.

Bropoii 6,10k — 331aHNS HA YPOBHE «YMETb» U «BJAAETh MPAKTUYECKUM OIBITOMY (€Cin
npenycmorpeno ®I'OC, yue6nbiM tutanoMm u PIT/L). /laHHBIN 050K MOXKET OBITH NpeACTaBIeH
TUIIOBBIMHU 33JIaHUSIMU, B KOTOPBIX HET SIBHOT'O YKa3aHUs Ha CIIOCOO BBIIIOJHEHUS, U CTYJIEHT AJIs
UX pElICHUs CaMOCTOSITENIbHO BBIOMPAET OJIMH U3 M3YYEHHBIX CHOCOOOB WM MPAKTUYECKUMU
3aJJaHUSIMU, COJIEp’KaHue KOTOPBIX MPEAINoIaraeT UCIOoIb30BaHNE KOMIUIEKCa YMEHUHN U HaBbIKOB,
JUTSL TOTO YTOOBI CTYJIEHT MOT CAMOCTOSATEIBHO CKOHCTPYHPOBATh CIIOCO0 pelieHusi, KOMOMHUPYS
U3BECTHBIE €My CIIOCOOBI M TNpUBJIEKas 3HAHUS U3 PA3HbBIX JAMCLUUIUIMH (BBIMOJIHEHHE 3aJaHUs
TpeOyeT pelieHus MOCTaBJICHHON MpoOJeMbl B LIEJIOM U IMPOSBICHUS YMEHUS aHAJIU3UPOBATH
MH(pOpMaLINIO, TPOCIIEKUBATH TPUUNHHO-CIIEICTBEHHBIE CBS3H, BBIIEIAThH KITIOUEBbIE MPOOIEMBI,
(GbOopMHUPOBATh METOBI UX PEIICHMUS ).



3ananus JaHHOTO OJOKa MO3BOJISIOT OLEHUTh HE TOJIBKO 3HAHMS MO JUCLHMILIUHE, HO U
YMEHHMsI MOJIb30BaThCS UMM MPU PELICHUH CTaHJAPTHBHIX (TUIOBBIX) M HECTAHIAAPTHBIX 3ajad.
Pe3ynbrarhl BBIMOJIHEHHS] ATOr0 OJOKA OIEHMBAIOTCS C YYE€TOM MOJHOCTHIO WM YaCTUYHO
NPaBWJIBHO BBHINIOJHEHHBIX 3aJaHuil. Perienue cryaeHTaMu HeCTaHIAPTHBIX MPAKTUKO-
OPUEHTUPOBAHHBIX 3aJlaHUN CBUIECTENHCTBYET O (DOPMUPOBAHHM Yy CTYJIEHTOB OIpPEAEICHHBIX
OOIIEKYIBTYPHBIX B MPOGECCHOHATBHBIX KOMIIETCHIIMA B COOTBETCTBHH ¢ TpeboBanusiMu OI'OC
CIIO.

OrnecHUBaHWE 3HAHWW, YMCHHIA, HABBIKOB, XapaKTEPHU3YIOIIMX I3Tambl (HOPMUPOBAHHS
00IMX ¥ MPo(eCCHOHANTBHBIX KOMITIETESHIIHIA, OCYIIECTBIISIETCS C IIOMOIIBIO CIEAYIOIIEH MOJIeIN
OLICHKM BBITIOJHCHUSI THUIOBBIX 3aJIaHUil W TMPAaKTHKO-OPUEHTUPOBAHHBIX 3334, KOTOpas
MO3BOJISICT YCTAHOBUTh COOTBETCTBHE MEXIY pPE3y/lIbTaTOM BhIMONHEHUS 3ananuii DPOC
obOyJaronuMcs (CTyIGHTOM) M YPOBHEM OOYYEHHOCTH TI0 IITKAJIe OIICHUBAHUS.

Tabnmuma 3.1. — Mogens ouenku BbinoiaHeHus 3agaHuii @OC, opueHTHPOBAHHBIX Ha
NPOBEJICHUE YCTHBIX U MHCbMEHHBIX OMPOCOB (3aueT / auddepeHIMpoBaHHbIN 3aUeT / IK3aMEH,
KOHTPOJIbHBIE U CAMOCTOSITEIIbHBIC PA0OTHI, 3aJIaHUS IS TS PMUHOIOTHYECKOTO JIUKTAHTA U T.I1.),
Ha OIICHMBAaHUE paOOThl OOYYAIOIIUXCS HAa CEMUHAPCKUX / MPAKTUYCCKHX 3aHATHAX, Ha
OILICHUBAHKE 3aJIlaHHi O MOKMCKY, aHAJIM3y U CHCTeMaTH3aluu MH(OpPMAIMH, HA TIOATOTOBKY U
yOJIMYHBIC BBICTYIUICHHUS C JOKJIAJaMU Ha KOJUIOKBHYME, MTOJITOTOBKY U YYaCTHE B JIUCKYCCHSIX
BOBpEMS MPOBEACHUST KOH(MEPEHIUi / KPYyIJIbIX CTOJIOB, Ha pabOTy OOYYarOUIMXCS B MaJIbIX
(MHKpO-) Tpynmax u T.1.:

Ouenka Kputepuu BbicTaBieHUS OLIEHKU
OtnnyHO CTYACHT JEMOHCTPHPYET BCECTOPOHHEE, CHCTEMAaTHYECKOe M TIyOOoKoe
(3auTeHo) 3HaHWE Y4eOHOro MaTepuaia, TOYHO, YETKO M KOHKPETHO OTBEYAacT Ha

BOIIPOCHI, MOXET JOKa3aTb U HNPOWIIIOCTPUPOBATH CBOU PACCYXKICHUS
IPaKTUYECKUMH IPUMEPAMM, IPU OTBETE HA BOIPOCHI PACCYKIAET,
ONUPASICh HA 3HAHMSL, [TOJTYYEHHBIE KAK B pAMKaXx JaHHOTO Kypca, TaK U IIpU
W3YyYCHHU JIPYTUX CMEXKHBIX JMCIUILINH, YMEET CBOOOJHO BHIMOJHSTD
IIPaKTUYECKUE 3aJIaHUs, NPEILyCMOTPEHHBIE NPOrpaMMoOi, B TOM YHUCIE,
pelaeT HeCTaHAAPTHBIE 3a/1a4H, B LIEJIOM OTBETHI INTyOOKHEe, 000CHOBAaHHbIE

1 3aKOHUYCHHBIC,

Xoporro B CBOMX OTBETaxX Ha BOMPOCHI CTYJCHT YETKO (POPMYIIUPYET ONpEeICHHS 1
(3auTeHO) MOJKET IIOKa3aTh B3aMMOCBS3b PA3IMYHBIX YacTel MPONHAEHHOIO B PaMKax
JaHHOrO y4eOHOro Kypca MaTepuaiga, CTYIOEHT JIEMOHCTPHUPYET
CIOCOOHOCTh K Pa3MBINUICHHIO, TMPH OTBETE HAa BOMPOCHI pacCykaaeT,
OMHpAsCh Ha MOJYYEHHBIE B paMKaxX JaHHOTO Kypca 3HaHUS, JIETKO peIIaeT
TUIOBBIE 33Ja4yM, CIIOCOOEH K CaMOCTOSATEIILHOMY MOIOJHEHUIO |
OOHOBJICHHIO 3HAaHMH W YMEHHMH B XOjA€ JalbHEHIIEH Y4eOHOH W
podeCCUOHATEHON IeATeTFHOCTH

Y 10BIIETBOPUTEIIHHO CTYyJIeHT OOHapy)XMBaeT B IIEJIOM IIPaBWJIbHOE IOHWMAaHHE OCHOBHBIX
(3auTeHo) BOIIPOCOB IIPOrPAMMHOI0 MaTe€pHala, MOXKET JaTh OIPENEIEHUS OCHOBHBIX
MOHATHH, MPOWACHHBIX B PaMKax Y4eOHOTO Kypca, OJHAKO M3JlaraeT Mx
HEJIOCTATOYHO YETKO W / WM HE B TOJHOM 00BeMe, MpPeayCMOTPEHHOM

y‘-Ie6HLIM MaT€prajioM JICKIMOHHBIX U MPAKTUYCCKUX 3aH$ITI/II71, HC MOXCT




BBIBECTH 3aKOHOMEPHOCTHM M CBsI3aTh BOEIMHO pa3HbIE YacTU Kypca;
JIOIYCKAeT OT/ENbHBIC OIMMMOKM B OTBETC W IPH BBITOJHECHUM 3aJaHHIA,
pelIeHre THITOBBIX 33/1a4 MOYKET BBI3BIBATh 3aTPyIHEHHUE, IPH 3TOM CTYACHT
obnmamaeT HEOOXONWMBIMH 3HAaHUSAMH Ul WX YCTPaHEHUS TIOf
PYKOBOJICTBOM ITPETOIaBaATENs

HeynosnersopurensHo
(He 3auTeHO)

3HaHUS CTyJIEHTa OOPBIBOYHBI, HE TOKPHIBAIOT BCEro IpPEeIMETa, CKopee
3ay4eHbl, YeM MOHATHI W, KaK CIEACTBHE, CTYyIEHT HE MOXET OOBICHHUTH
CBsA3EH B paMKaxX HM3JIOKEHHOTO MarepHuala, AaThb TOYHBIX OMpeaeeHui
MOHSATUHM, TMPOWIEHHBIX B paMKax Kypca, JaeT pacIlIbIBYATHIC
(OpMyJTUPOBKH, HE BJIaJeeT B JODKHOM CTCICHU TEPMHUHOIOTHEH U
MpreMaMH PEIICHNUS TUTIOBBIX 33/1a4; OI[eHKA «HEYIOBIETBOPUTEIHHOY, KaK
MPABHIIO, CTABUTCS CTYJE€HTaM, KOTOPbIe HE MOTYT MPOAOKUATE 00ydeHne
WIH TPUCTYNUTh K NPo(ecCHOHATBHON JESITEILHOCTH IO OKOHYAHUHU
Komnemka 03 JOMONHUTENBHBIX 3aHATHH 1O COOTBETCTBYIOINCH
TUCITUTLITAHE

HaHHHe MOZACIH, ABJISIACH CTYACHTOLUCHTPUPOBAHHBIMU, ITO3BOJIAKOT C(i)OKyCI/IpOBaTL

BHUMAHHC HA PE3YJIbTaTaX KaXA0I'0 OTACIIBHOTO CTYACHTA. Hpezmo;erHLIe II0KAa3aTC/IM OLCHKHA

pPE3yIbTaTOB O6y‘leHI/IH IIO3BOJJIAIOT CACJIATh BBIBOABI 00 YPOBHE 06y‘IeHHOCTI/I Kaxxaoro

OTACJIbHOI'O CTYACHTA U JaTb MY PCKOMCHIAIINUN IJIA ﬂanLHeﬁmero YCIICHIHOI'O TPOABUIKCHUS B

OCBOCHHMH HABBIKOB U YMCHHﬁ, H606XOI[I/IMBIX B HpO(I)CCCHOHaHLHOfI JACATCIIBHOCTH.

[Ipemnoxenubiii POHIT OIIEHOYHBIX CPEICTB MOXET OBITh KMCIOJB30BaH IS OLICHKH

PE3yIbTaTOB O6y‘leHI/I5{ OTACJIBHOI'O0 CTYIACHTA,

a TaKXKkC [OJId BLI60pKI/I CTYACHTOB IIO

COOTBeTCTBYIOIHeﬁ CIICHHUAJIBbHOCTH.
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