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@DoH/1 OLIEHOYHBIX CPECTB ISl POBEACeHNS TEKYILEro KOHTPOJISA M IPOMeKYTOYHOI
arrecTauMu 00y4aromMXcs M0 JMCUUILINHE (MOTYJIIO0)

CnennanbHocthb: 43.02.16 Typusm u roctenpuuMcTBO
Jucnunmimna: OIL.01 CepBucHasi 1esiTeIbHOCTH B TYPH3Me U FOCTEeNPUUMCTBE

1. [lepeyenb KoMmeTeHUMiA 00pa3oBaTeIbHOI MPOrpamMmMbl, GOPMUPYIOIIHUXCH B MpoLecce
OCBOEHHS TUCIHUILIUHBI

[Ipu mpoBeAeHHM TEKYLIEr0 KOHTPOJISI M IPOMEXKYTOYHOM arTecTalud MO AUCUUIUIMHE Y
00y4aroluXxcsi OLIEHUBAIOTCS KOMIIETEHIIUH, (POPMUPYIOIIKECs B IPOLIECCE OCBOCHUS 00pa3oBaTeIbHON

nporpammsl (Tabnuma 1).

Tabmuna 1 — Ilepeuens kommneTeHuuii 00pa3zoBaTeNbHON MPOrpaMMbl, (OPMHUPYIOIIUXCS B
MIPOLIECCE OCBOCHUS TUCIUTUIMHBI

Procx*
OO0yuaromuiicst 10HKeH 001a1aTh CIEAYIOIMIMMH KOMITETEHIUSMHU:

OK 01. Bvibupams cnocobwsi peuwienus 3a0ay npogheccuonanbHol 0esimeibHOCy NPUMEHUMENbHO K
PA3TUUHBIM KOHMEKCMAM,

11K 1.2. Opeanusosvieams mexyuyo 0essmeIbHOCHb COMPYOHUKOS CAYHCO NPeOnpUsmuLl mypusma u
20CMenpuuUMCcmaa.

1IK 2.2. Conpogosicoameb mypucmos npu npoxoxHcoeHuy Mapupyma (no euoam mypusma,).

*IMpumeuanue: OenepanbHblii roCyAapCTBECHHBIH 00pa30BaTeNbHBII CTAHAAPT CPEIHEro MpodhecCHOHATEHOT0 00pa30BaHMs 10 CIIENUAILHOCTH
43.02.16 TypusM U rocTENPHUMCTBO

2. Onucanue MWKAaJ OLEeHUBAHUSA.

[Tokxazarenu oleHUBaHUS KOMIETEHIIMI Ha pa3IMyHbIX dTanax ux GOpMUpOBaHUS ONpeEeTIEHBI
B COOTBETCTBUHU C OCHOBHOU MpohecCHOHATBHON 00pa30oBaTeIbHON MPOrpaMMOH.

B Ta6J'II/IIIC 2 IPUBOJUTCA IIKaJla OLCHUBAHUWA KOMHGTCHHI/Iﬁ Ha pas3JIMYHbIX JTalax Hnux
(hopMHUpPOBaHHS C YKa3aHUEM KPUTEPHUEB MX OlEHHWBaHUSA. Bo BTOpOM CTO0JIOIIE TAOIHIIBI TPUBOIUTCS
mIKaJia OLUCHUBAaHUA KOMHGTGHHI/IfI Ha PAa3JIMYHBIX JTalax HuX q)OpMI/IpOBaHI/Iﬂ B COOTBETCTBUU C

0003HAaYEHHBIM KPUTEPHEM.

Tabmuma 2 — Kpurepum u Ikajga OICHHUBAaHWS KOMIIETCHIIMM Ha pPa3jHMYHBIX HJTanax HX

dbopMupoBaHus.
. Ilxkana
Kpurepun oneHuBaHus KOMIETEHIUH
OLICHUBAHUS
JIOCTUTHYTBIN YPOBEHD OLIEHKH PE3yJIbTaTOB 00y4eHHsI TOKA3bIBAET, YTO CTYAECHT
o0anaeT He0OXOIMMOM CUCTEMOM 3HaHU U BJIa/IeeT HEKOTOPHIMU YMEHUSIMH 110 [Toporossrit

TUCHUIUIMHE, CIOCOOEH TOHMMaTh M HHTEPIPETHPOBAaTH  OCBOCHHYIO | (00s3aTeNbHBIN)

nH(pOpMaIIMIO, YTO IMO3BOJIUT €My B JajbHeHIlIeM pa3BUTh TaKWe KadyecTBa




Kpurepun oueHuBaHusI KOMIIeTEHIM I

Ixana
OLlCHUBaHUA

YMCTBEHHOW  JESITENBbHOCTH, KaK TJIyOMHa, THOKOCTb, KPUTHUYHOCTD,
J0Ka3aTeJIbHOCTh, SBPUCTUYHOCTb.

JlOCTUTHYTBIN YPOBEHDb OLIEHKH PE3Y/IbTaTOB 00YUEHMSI IOKA3bIBAET, UTO CTYACHT
obmagaer HEOOXOIMMOW  CHCTEMOW  TEOPETHYECKUX  3HAHWUH, BIIAJIEET
HCKOTOPLIMU YMCHUSAMU aHAJIN3a U PCUICHUA TUIIOBBIX NPAKTUYCCKUX 3a/1a4, YTO
IMO3BOJIUT CMY B z[aanef/'ImeM Pa3BUThL HNPAKTHUYCCKHUEC YMCHHA B JaHHOM

HaNpaBJICHUU MPO(PECCHOHANTBHON eI TeTHbHOCTH.

JlOCTUTHYTBIN YPOBEHD OLIEHKH PE3Y/IbTaTOB 00YUEHMSI IOKA3bIBAET, UTO CTYACHT
MIPOJAEMOHCTPUPOBAJ TIIyOOKHE TPOYHBIC 3HAHHUS M PAa3BUTHIC NMPAKTHUYECKUE

MMPAaKTUYCCKUX 3aj/1a4, paGOTaTB LCJICHAIIPAaBJICHHO, UCIIOJIb3YA CBA3AHHBIC MCIKAY
co0oii popmbl ipecTaBIeHUs HH(OPMALIUH.

YMCHHA 1 HABBIKU, MOXKET CPAaBHUBATH, OICHUBATh U BBI6I/IpaTB MCTObI PCUICHU A IToBBIICHHBIM

JIOCTUTHYTBI YPOBEHb OLICHKU PE3YJIbTaTOB 00YUYEHUS! CBUIETEIBCTBYET O TOM,
9TO CTYACHT CIIOCOOCH 0000IIaTh ¥ OICHUBATh MH()OPMAIIHIO, TIOJYYECHHYIO Ha
OCHOBE HCCIJICJIOBaHMS HECTAHIAPTHON CUTYAIlMH; WCIIOJIb30BAaTh CBEICHUS W3
PA3IIMYIHBIX UCTOYHUKOB, YCIICIIIHO COOTHOCA HUX C HpeHHO)KeHHOﬁ CHTyaHI/ICﬁ.

JIOCTUTHYTBIH YPOBEHb OLICHKU PE3YJIbTaTOB 00YUYEHUS! CBUIETEIBCTBYET O TOM,
9T0 y CTyIdeHTa C(HOpPMHPOBAHBI CHCTEMHBIC 3HAHHS B COOTBETCTBYIOIICH
00J1acTH 3HaHUH, HEOOXOIUMBIE JIJISl PEIICHHSI KOHKPETHBIX MPAKTHUECKUX 3a71a4
BBICOKOI'O YpPOBHSA CJIIOKHOCTH, MNPAKTHYCCKHUC YMCHHA M HABBIKM aHallM3a U

WHTEepIpeTanuu HHPOPMAIUH, a TAKXKEe UCIOIb30BAHUS TOJTYYCHHBIX CBEICHUIN

AT IPUHATUSA pGIHGHI/Iﬁ .

[IponBuHYTHII

3. OneHovHble CpeacTea AJisi MPOBECACHUS TEKYIIECTI0O KOHTPOJIA OCBOCHUA NUCHUIIJIUHBI

3.1. IlpumepHulii nepedenv 3a0anHuil 011 HOO20MOGKU RNPE3CHMAUUN / MYTbmumeoua

coo0uenull / 00K1a006 Ha KONIOKEUyMe U M.N.:
1. CCpBI/IC Kak O6H.[CCTBCHHO€ 1 DKOHOMHYECCKOC SABJICHUC
. COLII/IaJ'H)HI)Ie MpeANOCBIIKH CepBHCHOﬁ JACATCIBHOCTHU
. Poie CepBHCHOﬁ ACATCIIBHOCTH B COIITMAJIbHO-DKOHOMUYECKOM pPa3BUTUN CTPAHbBL
. CTpyKTypa ¥ BUJBI CEPBUCHOU e TENHHOCTH
. CCpBI/ICHaH ACATCIBHOCTD KaK MPOLECC YAOBJICTBOPCHUA HOTp€6HOCT€I\/‘I
. Ycnyra kak cienuuyeckuil poLyKT CEPBUCHOM JIeITEIbHOCTH
. OcHOBEHI OpraHuzanuun CepBHCHOﬁ ACATCIBHOCTH
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. Cnennduka oka3aHus pa3iIM4YHBIX YCIYT B CEPBHCHOM JIEITEILHOCTH

9. OcHOBBI OpraHu3anyy paboYNX MECT B HHAYCTPUH MOJIBI M KPACOTHI

10. Opranuzamus o0CIy>KHUBaHUsI TOTpeOUTENEH ycayr

11. Crioco0bI 1 pOpMBI OpraHu3any 00CITy>KMBAHHS OKa3aHHsI yCIIyT

12. OcHOBHBIE TIpaBUIIa OOCITY)KUBAHHSI HACSTICHUS

13. KauectBo yciyr u o0ciryKUBaHHE

14. KynbTypa o0cinyXKUBaHUS Kak 0a30BBIi AJIEMEHT KadecTBa 00CITyKUBaHUS
15. D¢ deKTHBHOCTD CEPBUCHOM EATEIBHOCTH

16. DTHKa ¥ ICUXOJIOTUS CEPBUCHOM JESITEIBHOCTU

17. OcobeHHOCTH ITPO(ECCHOHANBEHOTO MOBEJCHUS B chepe cepBrca

18. DTHKa U ICUXOJIOTHS B3aNMOOTHOIICHNH B TPYIOBOM KOJJICKTHBE U B OOIEHHH C IIOTpedHUTEIeM



19.

Crennuka MEXIMIHOCTHOTO OOIIEHUSI paOOTHUKOB CEPBUCHBIX OpTaHHW3aIlUil M MOTpeOUTENIeH B mpoiecce

OKa3aHus yCIyTU.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

YCIYT.

47.
48.

YCIIyT.

OCHOBHBIE TICUXOJIOTUIECKUE MPUHIUIIBI B3aNMOOTHOIIECHHS C KIIHEHTOM.

Buzpl KOH(IMKTOB U CIOCOOBI UX pa3pelIeHus

Oco0eHHOCTH CEpBUCHOH IESITENBHOCTH B OTIEIBHBIX OTPACIEBBIX TPYNIax yCIyT.
[onsiTHe «ycityra» U ee MECTO B CEpBUCHOM /IS TEIbHOCTH.

OyHKINH ChEepPhI YCIYT.

Crpykrypa chepsl ycayr

Knaccudukanmm THIIOB 1 BUIOB yCIIyT.

CounanbHbIE TPEIIOCHUIKN BOZHUKHOBEHUS 1 pa3BUTHS c(hephl CepBHCa.

Mecrto cepBHca B IOCTHH/TyCTPHAJIBHOM OOILECTBE.

[TonsTHE «CEepBHCHOE OOIIECTBOY.

CTaHOBJICHUE U Pa3BUTHE HAYKH O CEPBUCE - CEPBUCOJIOTHH.

Oransl pa3BuTus cepsl yeryr B Poccnn.

DBOJIIONNS MOHATHI «TOBAp» U «YCIIyray.

OmnpeneneHne HEHHOCTH yCIyTH.

Omnpenenenne NOTPeOUTENLCKOI cpeabl B cepe yciyr.

KnueHTs! cdepsl yeayr u uX NOTPeOHOCTH.

®dakTopbl, BIUSIONUE Ha OKYATEIbCKOE [TOBEACHHE KIMEHTOB Cephl YCIIYT.
KoHTakTHas 30Ha U ee XapaKTEePUCTHUKH.

Pabora ¢ xano6aMu moTpeduTeeit yeuyr.

[TprHONTIB! 3 PEKTUBHOTO penIeHUsI KOH(IUKTHBIX CHTYaIHH.

OCHOBHBIE METOIbI IPEAOCTABICHHS YCIIYT U (POPMBI OOCITY)KUBAHHSI.

[NonsATHE «KauecTBO OOCITYKUBAHHS».

Mertop! onpeienieHus oKa3aTeNe KauecTBa OKa3aHus yCIyT.

Crparernu co3iaHusi KOHKYPEHTHBIX IPEUMYIIECTB, OCHOBAHHBIX Ha BEICOKOM YPOBHE OOCITYKHBAaHUS.
Pa3paboTtka u co3gaHne HOBBIX YCIYT.

Kv3HEHHBIN IHUKIT YCIIYTH.

[Moaxomp! K ONpeeNIeHNI0 COIeP KaHNs U BOCTIPUSTHS I€IOBOM 3TUKH M COITHAIbHON OTBETCTBEHHOCTH B chepe

[Ipo6remMbl MOPaTbHO-3THYECKUX Ka4eCTB PYKOBOJNUTEIIS.
CBOJIBI M KOJIEKCHI KaK CPEJICTBA TIO3UTUBHOTO PETYIMPOBAHUS MPEAPUHIMATENBECKON AATEILHOCTH B cepe

3.2. IIpumepnsiit Komniexc pazHoypoeHesvix 3a0anuil (Ha OCHO8e NPAKMUYECKOU Cumyayuu)

/ RpAKMuU4ecKux CUmyayuoOHHIX 3a0aHUIl):

3aoanue 1. ﬂaTB OIIMCAHHEC 3THUKO-IICUXOJOIrH4€CKOIro TuIa HOTpG6I/ITGJ'I$I.

Bapuant 1. «KBagpat»

BapuanT 2. «TpeyroabHUK»

Bapuant 3. «Kpyr»

Bapuant 4. «3urzar»

Bapuant 5. «IIpsmMoyronbHuK»

3aoanue 2. BbIsIBUTH IOTPEOHOCTH KIIMEHTOB B CJICAYIOIINX CUTYAIHIX

T'ocTunnIa

Bam HeoOxomumo 3a0pOHHpPOBATH HOMEP B TOCTHHUIIE JUIA BamIux Apy3ed u3 ExkarepuuOypra. To cemMbs: MyX,

XKeHa 1 J1Boe etell (Manpunku 3 u 11 set). [Ipuesxaror Ha cienyromeit Henese 1 OyyT IPOXHUBATh 3 JHS.

Pecropan

Brl HamepeBaerech IOYXMHATh B PECTOpPAHE BaM HYXEH CTOJIMK HAa JBOMX B 30HE JUIsl HEKypsux. Bsl

BEreTapuaHel U npeanovyunuracTe 0e3aJIKOr0JILHBIC HAITUTKH.



MC,Z[I/II_II/IHCKEIH KOMITaHUA
Brr HaMEPEBaCTECh HpOﬁTH JAUArHOCTHUKY COCTOSAHHS BalleTO 340POBbA C ILICJIbIO BBISABJIICHUSA l'[pO6J'I€MHI>IX 30H U
TIOCIIEAYIOMIETO JICUCHUA.

TypucTckoe areHTCTBO

BEI ¢ cembeli miaHupyeTe noexarb Ha OTABIX Ha 2 HE/IeNH.

CeMmbsi cocTonT W3 4 4elnoBeK: B, cympyr(a) u aBoe aereil (meBoukn) B Bospacte 14 mer. Bl mpeamounTaere
TUISDKHBINA OTJIBIX C 9JIEMEHTaMHU 3KCKYPCHOHHOMU IIPOTPaMMBI.

ATEHTCTBO HEABHKMMOCTH
Bbl HaMepeBaeTech MPUOOPECTH 3-KOMHATHYIO KBapTHPY B IIEHTpe ropoxa. [lnomanp mpeamnoiaracMoro uibs
nmoipkHa OBITE 70 - 100 kB. M. HE0OXOIUMBIMH YCIIOBHSIMH SIBIITFOTCS. HATIMYUE M JETCKO IDIOMIAIKH.

3aoanue 3.
[IpuBectn npumep 00BEKTa CTAaHIAPTH3ALMH B 00JIACTH CTaHAAPTU3ALNH YCIYT.
[IpuBectu npumMep oObeKTa cepTUHUKAIIH B chepe cepTHU(HUKAIIAHN YCITYT.

3aoanue 4. Onumute KOHPIUKTHYIO CUTYAIIMIO HA CEPBUCHOM IPEATIPHUATUH, B KOTOpoii Bel mmu Bamm Gnuskue
MPUHUMAITY y4acTHe. YKaKUTe CBOIO POJIb B KOHIIMKTE (MMOTpeOUTENh WM PaOOTHUK CEPBUCHOTO MpeanpusiTys). B Bamem
OTYETE JJOIDKHO OBITH OTPAXKEHO:!

1. Ha3BaHMe 1 MECTOHAXOXAECHUE CEPBUCHOTO MPEANIPUITHS, OKAa3bIBa€MbIe UM YCIyTH (HAMMEHOBAHUE YCIYTH, €&
Knaccudukanyus - MarepuaibHas WIM COLHAIbHO-KYJIbTYpHas; COIManbHas win IatHas). KoHrakTHas 30Ha U eé
odopmIIeHHE HA TAHHOM CEPBUCHOM mpeanpusitus. [Ipuunna Bamiero oOpamieHus B CEpBUCHOE MPEIPHATHE;

2. IToBox amst BO3HUKHOBEHUS KOHGIUKTA. [IpnunHa KoH(IMKTa (HEBBIIIOJIHEHHUE 3aKa3a B CPOK, HEKAUYECTBCHHOE
UCIIOJTHEHUE YCIYTH; MOBEJCHHE YYaCTHHKOB KOH(IMKTa, B TOM YHCIIE aHaIW3 COOCTBEHHOTO IOBEACHHS; ydacThe
aJIMUHHCTPATOpPa);

3. Ucxon xoH(uUKTA («Im0JIHAst moOeaa» OJHOIM U3 CTOPOH, KOMIIPOMUCCHOE PELICHHE, OCTAIUCh «Ha MCXOJHBIX
MIO3UIUAX», ObUIA JIM CAENaHa OTMETKA B JKaJIOOHOH KHUTE CEPBUCHOTO IPEIIPHUSITHS, COCTOSIIOCH JIN 00paIieHue B Cy).

HaszoBure npuMepHOE KOJMYECTBO JIOJEH, KpPOME YYaCTHUKOB CeMHHapa, KOTopbiM Bbr (Bamm Onuskue)
pacckasaiy o MPOU30IIEeAIIeM KOH(INKTE U UX PEaKIHIO;

4. Bamm mnpenioXeHHs CEpPBUCHOMY NPEANPHATHIO 1O YCTPAHEHHUIO MOJOOHBIX KOH(DIMKTHBIX CHUTyalluil B
Oymytem.

3.3. Ilpumepnwie 60npocwl 014 ROO20MOBKU K CEMUHAPCKUM 3AHAMUAM:

1. MaiiTe cBOE ompenieneHue MOHATUS «TOCTEIIPHUUMCTBOY.

2. TlouemMy TexXHHKH OBICTPOACHCTBUS («MAHUITYJSLMN», «yOEKIAIOIETO NPEIJIOKEHHs») HE OIPaBAbIBAIOT
BO3JIO’KEHHBIX Ha HUX OXHUJIaHUK U 3a4acTyi0 He paboTaroT?

3. I'me noTpebuTens ckopee PUCKYET CTOJIKHYTHCS C HEITHYHBIM oOpamieHueM: B cdepe oOCIyKMBAaHUS WM B
pou3BoAcTBeHHOM chepe? [Touemy?

4. Yto obuiero u B 4éM pazinine MEXy AByMs IIOHATHSIMU «TOCTEIIPUUMCTBOY H «3THKET»?

5. Ilepeuncnure OCHOBHBIEC MTPUHIIUIIEI «30JI0TOTO CTaHAPTa» TOCTEIPUUMHOIO CEPBHCA.

6. ChopmynupyiiTe OCHOBHBIE 3aKOHBI TOCTETIPHUMCTBA.

7. IlpuBeaute mpUMepsl U3 CBOETO OMbITA (PAacCKa3oB ApY3el, 3HAKOMBIX, POAHBIX), HJUIIOCTPUPYIOIIHNE YEThIpE
THTIa OOMEHa.

8. HpnBezmTe MIPUMEPBI U3 JIMYHOI'O OIIbITa TOCTCHIPUHUMHOI'0O M HETOCTCHIPHUMMHOIO IMOBEACHUA COTPYAHUKOB
CEPBUCHBIX OpTraHU3ALNH

9. Kakne companpHble MOTPeOHOCTH Y YeIOBeKa BB MOXKETE Ha3BaTh?

10. INepeuncanre HanboIIee BaXKHBIE TIPaBMIIa OOLIEHNUS MTEpCOHalIa C KIIMEHTaMU.

11. Kakim cTanmapTaM rocTeIpUUMCTBA TOJDKHBI CI€J0BAaTh BCe paOOTHUKU TOCTHHUIIBI?

12.YTo OTHOCST K HaBBIKaM ITPOECCHOHATBHOTO OOIIeH!S?

13. B uém, 1o BameMy MHEHHIO, COCTOSIT IICUXOJIOTHIECKHe MpoOIeMbl TiepcoHana?

14. Ha3oBute U3BECTHBIE BaM CIIOCOOBI IPUBJICUCHHSI HOBBIX KIMEHTOB.

15. OnumuTe cCHCTEMY OIIEHKH yIOBICTBOPEHHOCTH KIITMEHTA.
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16. Kakyto pojb HrpaeTr ayIuT KadecTBa 00CTy>KUBaHUS?

17. Kakoe 3HaueHHe UMeeT aHalu3 KauecTBa oOcimykuBanus? 1. [louemy B cepBHUCHBIX MPOLIECCaX MOTYT BO3HHKATh
HEJIOCTATKH, IPUBOJSIINE K HEAOBOIBCTBAM IOCTEH?

18. Kaxue neiicTBUS MOXKET PEANIPUHATH HEYIOBICTBOPEHHBIN TOCTH?

19. Kakwue ¢axTopsl BIASIOT Ha HEXXEIAHUE TOCTEH MoaBaTh jKanooy?

20. KakoBa nocietoBaTebHOCTh ISHCTBUN COTPYAHUKOB IIPU pa3pelleHuH MpooIeMbl rocTs?

21. O06BscHUTE, IOYEMY TaK BaKHO paboTaTh ¢ )Kajno0aMu KIMEHTOB?

22. aiite onpejieieHue SMINATUIECKOT0 (AKTUBHOTO) CIyLIaHUSI.

23. Ilepeuncnute NpuEMBI U ITAIBI SMIIATUYECKOTO CIyIIaHUs.

24. B 4éMm 3aKIIt09aeTcs CyTh IPOAKTHBHOTO ITOBEICHU?

25. JlaiiTe onpeneneHus NOHITUIO «KOH(MINKTOTEHY.

26. I[Tepeancnure N3BECTHBIC BaM KOH(IHNKTOT €HBL.

27. ChopmynupyiiTe mpaBuia 66CKOHGIUKTHOTO OOIICHUS.

28. Ilepeuncanre BO3MOXKHBIE CTPATETHU MMOBEJCHUS B KOH(IINKTE, UX JOCTOMHCTBA U HEJOCTaTKH.

29. Kakue npeumyniecTa AaeT CTpaTerus «COTpyIHHUUECTBA»?

30. Ilepeuncanre METOBI pa3peIeHUs KOHQINKTOB, HCIIOJIb3yEMBIE B TOCTEIIPHUMCTBE.

31. Jlaiite onmpeneneHue NOHATHS «3TUYECKas 3aIUTa.

32. Ilepeuncnure GyHKIUH STUICCKON 3aIIHUTHL

33. Ilepeuncnure OCHOBHBIC METOJIbI STUYECKON 3alTUTHI

3.4. Ilpumepnviit nepeuenv 3a0anuil 014 HNOUCKA, AHAIU3A U CUCHMEMAMU3AUUU
uHpopmawuu:

3adanue 1. Jlath oIpeAereHUE YCIYrW, MaTepHAIbHON yciayru (IIPUBECTH TPH NpHMeEpa, OTIMYAOIIHECS OT
npuBeéHHEIX B ['OCT P 50646-94), counanbHO-KyJbTypHON yCIyrd (IpUBECTH TpH IpUMeEpa, OTIHYAIOIIMECS OT
npuBea¢HHBIX B [OCT P 50646-94). Uem oTimygaetcst BpeMst 00CITy>)KUBaHHSI OT BPEMEHHU HCIIOTHECHUS YCITYTH?

3adanue 2. Onummure CyIIECTBYIOIINE TEXHUIECKNE JOKYMEHTHI Ha yCIIyTH.

3aoanue 3. Ina BeIOpanHOW Bamu counmambHO-KYyNBTYpHOW YCIYTH TPUBEAWTE MOKa3aTelnw c€ KadecTBa H
BO3MO>KHBIE METO/IBI OTIPEICIICHHS Ka4yecTBa yCIYTH.

3.5. Ilpumepnulit nepeuenv 3a0anuil 011 NOO20MOBKU K 0€108bIM / CIOMHCEMHO-POledbim /

UMUMAUUOHHBIM Uzpam:

3aodanue 1. Curyanuu 1uist 1€10BON UIPbl «ATrpeCCUBHBIN KIMEHT)

Curyarnus 1.

BbI — KIIMEHT KOMITaHWH, 3aHUMAIOIIEHCs Mpolakeil aBToMoOmieli. Buepa BbI 3a0panu ¢ IMarHOCTHKY ¥ pEMOHTA
coii aBroMo0mib «LEXUS RX 350». [Ipuunna, o KoTOpoit Bbl 00paTHINCh B KOMITAHHIO, 3aK/II0YaIach B TOM, YTO Ha
MaHeNn 3aropajcs 4eK «JIBUratenb». J[Ba aHS aBTOMOOMIb OBUI Ha JUArHOCTHKE W BYEpa €ro BEPHYJIHM B HCIIPABHOM
cocTostHUH. B moipo6HOCTH BBl HE BaBAJIUCh, HO MEHEKeP OOBACHUII, YTO MPHUYMHA HEHCIIPABHOCTH ObUIA B TaTUHKE. BrI
samratim 3 500 pybieii B kaccy u moexanu gomoit B T. Comukamck. [Tonbesxkas k r. bepe3HuKH BBl 3aMETHITH, UTO YK
«IIBUTATENb)» CHOBa 3aropencd. CerogHs yTpoM BBl 3aBENM aBTOMOOMIb, a HA TAaHEIH CHOBA CBETUTCS CHMBOJIHNYECKOE
n300paxeHne BUrartelsis. Bel MO3BOHMIM B KOMIIaHHMIO, TJe€ HaKaHyHe 3a0paiu aBTOMOOWIb, HO Oe3pe3yibTaTHO (MO0
«3aHATOY», TNOO «HE oTBeuaeT»). OTMEHMB J1BE BaXKHBIE BCTPEUHU, BbI HAIPABUINCH B [lepmp!!!

Curyanus 2.

BBl — KIMEHT KOMIIaHWH, OCYIIECTBILIIONIEH MpoaaxKy U o0cimyXuBaHKHe aBToMOOmiIeil. Buepa Bwl 3a6panu ¢ TO
CBOI aBTOMOOHIIb « ». CerosHs yrpom, oTbe3xkas CO CTOSIHKH, BbI OOHApYKHJIN MaciIsiHUCTOE

IISITHO 110 aBTOMOOMIIEM.

Ha pabote BB yke HA 0 4éM HE MOTIIM AyMaTh, KpOME KaK O IMOJIOMKE W BO BpeMs OOCICHHOTO IepephIBa BEHI
3arITHYJIH 1101 aBTOMOOMIb. KakoBo ke ObUIO Ballle HErO0BaHHE, KOTIa BBl OOHAPYKUIIM BMECTO IISATHA JIy)KY Macia. Ber
IBITAINACH TO3BOHUTHCS B KOMIIAHHIO, HO Oe3pe3ynbraTHO. HoMmep Bce BpeMs Obut 3aHAT. [103TOMY BBl OTHIPOCHIIHCH C
paboThl mocie obena U NMpuexaid B KOMITAHHIO HA TAKCH (IIOCKOJIbKY OIMAcaeTeCh €XaTh Ha HEMCIIPABHOM aBTOMOOWIIE)



BBISICHHUTD, B 4éM 11€J10?!

3aoanue 2. Curyanuu sl posieBbIX urp «Pazpemenue mpoOiaem rocts»

Cumyayus 1

Compyonux

Bbl — agMunmcTparop roctuHUnBl 4*. B TOCTHHHIIE OYEHb BBICOKAs 3arpy3ka B CBS3H C MAacCOBBIMH
MEPOIPUATHAMH, TPOXOIAIIUMH B ropoze. [ OpHHYHbIE HE yCHEBAIOT yOupaTh HOMeEpa.

Ceituac 11:45, BbI 3a CTOWMKOH aAMHUHHCTpPAaTOpPa U K BaM IMOJIXOJUT T'OCTh C IOJATBEP)KICHUEM O OpPOHHUPOBAHHU
Homepa B rocturuIie. Ceroxns B 11:30 Beiexanu 60 gemoBek. Homepa emie He yOpaHEbI, a BCe OCTANbHBIC 3aHATHI.

Barma 3a1a4a: pa3pemunTs CUTYaIiio TAKUM 00pa3oM, 4T00BI TOCTh OCTAJICS TOBOJICH, M HE MTOCTpaayia peryTarys
TOCTHHHIIBL.

Tocmy

Bb1 3a0poHupoBaim HomMep B roctuHuue 4* nBe Hemenu Hazan. Ceiwac 12:00, BBl moaxogure K CTOWKE
aJMHUHHCTPATOPA 3TOH TOCTUHHMIIBI C TIOATBEPKICHUEM O OPOHH.

Cumyayus 2

CompyoHuxk

Bl — HOBBIN coTpynHHK pectopana 5*. Brl paboTaere B HODKHOCTH oHIMaHTa BCETO JIMIIb Hememo. K Bam
MPUXOJIUT TOCTOSHHBIN KJIMCHT, HO BBI €ro enié Hukoraa He Buaeau. OH BaM roBOPUT: «Bcé kak 0OBIYHOY.

Bama 3aava: pa3pemmTh CUTYaIuio TaKUM 00pa3oM, YTOOBI TOCTh OCTAaJICS JOBOJICH, M HE TIOCTpaalia pemyTamns
pecropana.

Tocmy

BBl — MOCTOSIHHBIN KJIMEHT pecTopana 5*. Brl mpuxoauTe B pecTopaH Mocje HeyAauyHol 1enoBoi BcTpeun. Bac Bcé
paszpakaeT, BBl HE XOTHUTE OOIIATHCSA M MPUILIH B 3TOT PECTOPaH MO0OEIaTh TOJNBKO IOTOMY, 9TO 37[eCh yXKE 3HAIOT BCE
Ballli MPHUBBIYKH, U HUKOMY HUYErO OOBSICHATH HE HYX)HO. [lo3TOMy, KOTJ]a O(UIIMAHT MOMOIIC] K BaM C MCHIO, TO BBI

CKasaJiu eMy: «MHe BcE KaK 00BIYHOY.

Cumyayus 3

CompyoHuxk

Kunoreatp «M», BBl IpoBepsieTe OMIIETH HAa BXOJE B 3all, HO CIy4aifHO BBl OTOPBaIM OWJIET HE Ha ATOT CEaHC,
KJIMEHTHI CaMH TmepenyTain 6unetsl. OHM 0OHapyXUIH MpobiaeMy, KOTAa CTald UCKaTh CBOM MECTa B 3PUTEIBHOM 3aie U
TIOHSUTH, YTO OWJIeTHl Ha JApyrod ¢uiabM. Bama 3amaua: paspemiTs CHTYalMIO TakKMM 00pa3oM, YTOOBI TOCTh OCTaJICS
JIOBOJIEH, U HE TIOCTpajalia peryTalnus KHHOTeaTpa.

Tocmy

BrI mpumiu B KMHOTEATP €O CBOEH MOApyroil. Brl penko xoauTe B KHHO B CHIIY CBOEH OOJIBIION 3arpyKEeHHOCTH
Ha pabore.

Kpome Toro, Bam HagaapHUK OTHYCTHI Bac Ha 30 MUHYT paHbIIe ¢ pabOTHI IPH YCIIOBHUH, YTO BbI BBIKYIIUTE OMIIETHI
HAa 3aBTPAIIHUAN CEaHC I €r0 CEMbU. BBl BBINOIHUIN OPYUYEHHE U C YHCTOM COBECTBHIO HANPABHIUCh BMECTE C MOAPYrOn
B 3puTenbHBIA 3a1. Ilo mopore BbI OypHO 0OCy»Aainu MpoOIeMbl IUMYHON KU3HHU M, MOJOWAS K KOHTPOJIEPY Ha BXOJE,
CiTy4aiHO oT/any OWiIeTsl HadyasbHUKa. KoHTposiép oTopBana KOHTPOIIb U MOKeala MPUSTHOTO IIPOCMOTpa.

IIpobnemy BbI OOHAPYXHIN TOJIBKO B 3PUTENBHOM 3aie, KOTJa MCKall CBOM MecTa. Bl BO3MYyIIEHBI OMHOKOMH
KOHTpOJIEPa 1 TMOIXOANTE K HEMY ISl pelIeHHs Ipooiembl!

Cumyayus 4

CompyoHux

Brl paboTtaere aftMUHUCTPATOPOM B rocTHHUIE 4*. ['0CTh, KOTOPBII )KUBET B Ballleii TOCTHHUIIE, TBITAETCSI IPOBECTH
CBOETO JIpyTa K cebe B HOMep ¢ HOUEBKOil. [IpaBmiiaMu TOCTHHUIIBI 3TO HE 3aIpEIieH0, OJHAKO Y Apyra HET Maciopra mpu
ce0e (Ipyroro ynocToBEpEeHHs JIMYHOCTH TOXE HET), M BBl HE MMeeTe IpaBa IpOIYCTHTh ero. Bama 3ajga4a: pa3pemmrhb
CUTYAIIHIO TAaKUM 00pa30M, 9TOOBI TOCTh OCTAJICA JIOBOJICH, ¥ HE TIOCTPaAaia PermyTalus TOCTUHHIIBL.

Tocmpy

BBl — TOCTOSHHBIN KIWEHT TOCTUHUIEI 4* 1 B 0UepeaHOH pa3 OCTAHOBIIIUCH B Heil. CeroqHs THEM BBI BCTPETHIIN
CBOET'0 CTApOro MpusTeNs Ha KOH(EpeHINH, KOTopas IIpoxoiuiia B nomenieHnu IlepMckoii spMapku. Bel ¢ npusitenem 1aBHO
HE BHCINCh W PEIIMJIM IIPHUIJIACHTH €r0 K cebe B HOMEp TOCTHHHIBI, YTOOBI MOOOJbIIE MOOOmAaThCs (BOSMOXKHO, U C
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Hou€BKOM). OnmHaKo BO3NE CTOWKM aAMHWHUCTPATOpa BBLICHWIOCh, YTO Yy NpPHATENS HET Hpu cebe JOKyMeEHTa,
YIIOCTOBEPSIONIECTO €ro JIMYHOCTD, @ 0€3 3TOr0 aIMUHUCTPATOP HE UMEET IpaBa MPOIYCTUTh BAIllero rocTs. Barra 3amada —
YTOBOPHTE.

Cumyayus 5

CompyoHuxk

Bl paboraere agMuHHCTpaTOpoM B TOcTHHHUIE. Ha TeKymuii MOMEHT B TOCTHHHUIIE HET HU OJHOTO CBOOOIHOTO
HoMmepa. Ceifuac Balia cMeHa 1 Bbl Ha paboueM MecTe 3a CTOIKOI anMuHucTparopa. K BaM MOJXOJHUT TOCTh U MPEIBSBISIET
IMUCHMO C TOATBEpKAeHHEM 0 OpoHupoBaHud. OKa3pIBaeTCs, OH 3a0pOHUPOBAI HOMEP B TOCTHHUIE emle MecAar Hazan. OH
TpebyeT 3acelnuTh €ro. JTO HEJOpa3yMEHHE IIPOM3OIUIO 10 BHHE OJHOTO M3 COTPYAHMKOB TOCTHMHHMIBI. Bamra 3amadga:
Pa3peIuTh CUTYaIHIO TAKUM 00pa3oM, 4TOOBI FOCTh OCTAJICS JOBOJICH, U HE MOCTPaiaia peyTalys TOCTHHHLIBL.

Tocmy

Bbl 3a0poHHpOBaM B TOCTHHUIIE HOMEP Mecsl Ha3ajl. ['ocTHHHIA OTHpaBHia BaM HOATBEPKICHUE O TOM, YTO
HOMep 3a0poHHpoBaH. OJHAKO Y CTOMKH BBICHSETCS, YTO MO KAKUM-TO MIPUIMHAM CBOOOJHBIX HOMEPOB B TOCTHHHIIE HET.
Bbl BO3MyIIeHBI, ¥ HACTaWBaeTe Ha Pa3pelIeHUH IPOOIIEMBI.

Cumyayus 6

Compyonux

Bs1 paboTtaeTe aqMUHACTPATOPOM B rocTHHHUIE 4*. ['0OCTh BeuepoM MOMPOCHI Bac CIATh €ro OPIOKH B MPaYCUHYIO,
HO TaK MOJIyYHJIOCh, YTO UMEHHO B 3TOT Be4ep He ObLIO COTPYAHHKA MPAYEUHOM, U BBl PELIMIM MOCTUPATh OPIOKH TOCTS
CaMOCTOSTENILHO B CTUPAIbHOU MarnHe. [Tociie Toro kak OproKH BEICOXJIH, OHHM CTAIM KaKk MUHMUMYM Ha 3 pa3Mepa MeHbIIIE
(TkaHp gana ycaaky). ['ocTe TpebyeT Bac BEpHYTh eMy OpIOKH B TOM BHJIE, B KOTOPOM OH HX OTAaBai BaM. Bama 3ajmava:
pa3penuTh CUTYAIHI0 TAKAM 00pa3oM, YTOOBI TOCTh OCTAJICS JOBOJICH, M HE MOCTPaajia PermyTaus TOCTHHHIIBI.

Tocmy

Br1 ocTaHOBUIINCE B TOCTHUHHUIIC 4’1< V Bac CETOAHA Ba)KHasA BCTpEUa, K KOTOpOﬁ BbI TOTOBHUJIMCH HECKOJIBKO MECALICB.
Bel npoymanu Bcé 10 Mesoueii, B TOM 4rciie U KOCTIoM. [IprObIB B TOCTHHHUILY, BbI 0OHAPYKUIIM, UTO B YEMOJIAHE BO BPEMs
nepesera CJIOMajcs TIOOHK ¢ KpeMOM JJisi 00YBH, M Kpacka Iomnajia Ha OpPrOKH OT KOCTioMa. Bbl B Hauexk/e Ha MOMOIIIb
00paTHIIMCH K aJIMUHUCTPATOPY TOCTUHHMIIBL, U OH(2) Bac yBepui(a), 4To K yTpy Bc€ OyIeT B OpsAKe. 3a TpH Yaca 0 BCTPEUH
aJIMUHHCTPATOP NMPUHOCHUT BaM OpIOKM B HOMEp M NMPHUHOCHT M3BHHEHUS 3a CilyuuBIIeecs. BoisicHseTcs, 4rto Oproku Obun

NOCTUPAHBI B CTHpaJ'ILHOﬁ MalInHE, IMOCJIC YCr0 TKaHb Jajia YCAJAKYy, U HAACTh UX TCIICPb HE MPEACTABIIACTCA BO3MOKHBIM.

Cumyayus 7

CompyoHux

Bbo1 — cotpyauaunk aspornopra «bossmoe CaBuaoy. CeromHs K BaM 00paTHIOCh HECKOJIBKO MTACCaXKUPOB, IIPHOBIBIINX
peticom u3 Kuesa. Bee sxano0b1 ObU1H 110 TIOBOY Oaraka: OTOpBaHHBIE PYYKH CYMOK, BCKPBITBIE 3aMKH, TOBPEXKCHA OOMBKA
YEMOJIaHOB, M T. 1.

Ceifdac Kk BaM MOJXOAMUT OYEPETHON MacCaKUP C BUAUMBIMU IIPU3HAKAMHU BCKPBITOTO Y€MOJIaHa M HEIOBOJIBHBIM
BBIPayKCHUEM JINIIA.

Bamra 3aaga: pa3pemmnTh CUTYaIMo TaKUM 00pa3oM, YTOOBI TOCTh OCTalICA JOBOJICH, M HE MOCTpajaia pemyTauus
asporopra.

T'ocmy

Brr npunerenu B [Tepms B aspomopt «bonbmoe CaBuHOY peticom n3 Kuesa. Korma BeI momyunnm cBoit 6arax, To
MUK B ykac! YmaxkoBka OblIa HapylleHa M W3 deMojaHa Topyanu Bemu. C HaMepeHHeM BBIACHUTH, B YEM JI€JI0, BBI
HAaIpaBJsieTeCh K MPEICTaBUTEII0 a3pOIIopTa.

Cumyayus 8

CompyoHux

Bbr paboraere B pectopanHe 5* odumumantom. ['ocTio He NOHpaBMIOCH OO0, OH 30BET Bac M HAYMHAET
BBICKa3bIBaTh CBOE HEJIOBOJILCTBO TPOMKO Ha BECh 3aJl. Baila 3a/1aua: pa3peiinTh CUTYalrIo TAKUM 00pa3oM, 4TOObI TOCTh
ocTaJicst JOBOJIEH, U HE NOCTPajaia penyTalus pecTopaHa.

LT'ocmy

Brl npunum B pectopan 5* co cBoei moapyroi 1 3aka3aiy camble Joporue 0oaa u3 MeHo. Korma Bam npuHecn
3aney€HHOEe MSICO, TO BbI HE CMOTJIM Pa3pe3aTh ero HOXKOM. Bbl BO3MYIIEHBI TAKO# HArJIOCTHIO U 30BETE O(QUIIMAHTA.
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Cumyayus 9

CompyoHux

Be1 — Menekep TypucTckoii ¢pupmbl. K BaM B oduc npHIen TypucT, KOTOPBI TOIBKO YTO BEPHYJICS U3 MOE3IKH B
Typuuro. OH HEZOBOJIEH Ka4ECTBOM MUTAHUS B OTEJIE U TEM, YTO TOCTHHHYHBIM HOMEDP, B KOTOPOM OH >KHJI, OBUT HE C BUIOM
Ha MOpe, KaK Bbl eMy o0elany.

Tocmy

Ber kynunu myteBky B Typuuio B TypHCTCKO# pupme «M».

Menemxep mokasan BaM ¢GoTorpaduu HECKOJIBKUX OTEIEH, U BBl BRIOpAM OJUH M3 HUX C YCIOBHEM, YTO HOMED
OyzeT ¢ BUIOM Ha MOpe.

Korza BeI mpuOBUIM Ha MECTO OTABIXa, TO Bac IOCENMIIM B HOMEpE C BWIOM Ha MapKoByro 30HYy. Kpome Toro,
IIUTaHUE B PECTOPAHE OTEIs OBIIIO OTBPATUTEIHHBIM Ha BAIl BKYC.

Cumyayus 10

CompyoHuxk

Brl — anMuHHECTpaTOp B KPYITHOM TOProBoM IieHTpe. K BaM 3a cTOWKY HpHIeT 0YeHb JFOOOIBITHEIN TOKYIIaTeNb,
KOTOPBIi! 331a€T 0OUeHb MHOTO BOIIPOCOB. BaM coBepIlIeHHO HEKOT/1a 0TBEYaTh Ha €T0 BOIIPOCHI, KOTOPBIE HE KAacaroTcs Ballel
paboTtsl. Barra 3aaga: pa3pemuTs CUTYaIMIO TAKIM 00pa3oM, 9T00BI TOCTh OCTAJICS JOBOJICH, M HE TIOCTpazala PemyTanus
TOProBOIr'o LIEHTPA.

Tocmy

Bbl BriepBBI€ B KPYITHOM TOPrOBOM LIEHTpE. BaM 31€ch BCE MHTEPECHO U BCE YAMBIIAET. Y Bac 0YEHb MHOI'O BOIIPOCOB
K aJIMHHUCTPATOPY LEHTPA, ¥ BBl HOAXOINTE K CTOMKE, YTOOBI OJTYYUTh OTBETHI HA HUX.

Cumyayus 11

CompyoHuxk

Br1 paboTtaere 60pTIPOBOTHUKOM Ha BO3ILYLIHOM CYZAHE.

CeroaHs Balll PKUIAX BBINMOJHACT peiic o Mapuipyty Ilepmp — Coun. Bam camorner B Bo3ayxe yxe 1,5 daca.
ToapKO 9TO KOMaHAUP KOpabiIst COOOIIMIL, YTO BIIEPEAH I'PO3a U CAaMOJIET MOXKET IOMACTh B 30HY TypOyiaeHTHOCTH. O4YeHb
HEpBHBII Maccaxup HaYMHAET MAaHWKOBaTh M KpWuaTh. Bala 3agava: pa3peiuTs CUTYalo TakKuM 00pa3oM, 4TOObI TOCTh
ocTaycs AOBOJIEH, U HE OCTpajaa pelyTanus aBHaKOMIaHHH.

T'ocmy

Brl yxacHO OonTech aBnanepesnéToB, HO BBIHYKJCHBI TIOCTOSIHHO JIETATh 110 CITy>keOHOH HeoOxoaumocTh. Ceroans
y’Ke TpeTHuil mepenér 3a 3Ty HeleN0 U Bbl YXKACHO HANpsDKEHBI. TOJIBKO 9TO KOMaHIUP KOpalis Mpeaymnpeana O TOM, 9To
BIIEpEIM TPO3a U CaMOJIET MOXKET IONACTh B 30HY TypOyneHTHOCTH. Barm HepBbI Ha mpeserne.

Cumyayus 12

CompyoHuxk

BBl — HHCTPYKTOp TPYIIBI TYPUCTOB, KOTOPBIE COBEPIIAIOT MEMINHA Typ 1o Bumepckomy 3anoBequuky. OauH U3
BaIllUX TYPHCTOB y>K€ HECKOJBKO pa3 UyTh HE COpBaI IpaduK ABIKCHHS 110 MapIIpyTy. B mepBhIil 1eHb €r0 HEBO3MOXKHO
ObUTO pa30yAHWTH YTPOM, M B 3TOW CBS3W TIPYIIIA BBHIIUIA HA MapHIPyT C omo3naHweM Ha 1,5 daca. Bo BTopoii pa3 oH He
coramnrajcs HeCTH CHapshKEHUE TPYIIIBL, N3-3a 3TOT0 Bee 3ajepxkanich Ha 30 MUHYT. A ceifuac OH OTKa3bIBaeTCs UATH MOCTE
MpHBaja, CChUIAsICh Ha yCTANOCTh. Bamma 3aa4a: pa3pemiTb CUTYaldio TAKUM 00pa3oM, YTOOBI TOCTb OCTAJICS JOBOJICH, H
HE MOCTpajiayia peryTalys Bamei GUpMsl.

Tocmp

Brl BIiepBEIe OTIPABIIINCH B HELINI Typ CO CBOMMH JPY3bsSMH, KOTOpBIE M yroBopmin Bac. Oka3zaioch, 9To Ha
MapuipyTe BCE HE TakK BECE0 M 3aMaH4YMBO, KaK OMUCHIBAJIM Ballld Apy3bsi. OKa3anaoch, YTO TAKOW OTIBIX CONPSDKEH C
eKeMHHYTHON (DU3MUecKoi Harpy3koi. Bel He mpeamonaranu, 4To yTpeHHUH noapEM Oyaet Tak paHo (B 5:30), 9To HYKHO
HECTH TDKENNOE CHAPSHKEHUE W OTIBIX HA MpHBajiaX OyIeT CTOJh HEMPOJOKUTENBHBIM. U BOT, cefiuac, Korja BHI eIie He
yCIeTH JOXKeBaTh 00e/1, HHCTPYKTOP COOOIIAaeT, 9To Mopa BEIXOANTH, BAITM CHIIBI U HEPBHI Ha HCXoe!

3.6. Ilpumepnulii nepeuensv 3a0anuii 01a RPOEKMUPOBAHUA U MOOETUPOBAHUA PA3TUUHBIX
KOMNOHEHN 06 NPoheccuonanbHoll 0eamenbHOCmu:

3aoanue 1. OncaTh NeHCTBHS COTPYAHMUKA CEPBUCHOI OpTaHNU3AINH B PA3IUIHBIX KOH(MINKTHBIX CUTYalHsIX.
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Curyarus 1. TlotpeOutens 3BOHHT B OQHC TO TelePOHY C MPETCH3WSAMH IO TOBOAY COBEPIICHHOH UM
TypUCTUYECKOH MOE3AKH.

Curyarus 2. [TotpeOuTens nmpuiien ¢ xaxo00i mocie mpeIBapruTeIbHOTO 3BOHKA. [1ocie mpaBHIbHO MMPOBEACHHOTO
TeJIe)OHHOTO pasroBopa OH TOTOB K TOMY, YTO €My B JIIOOOM Cilydae MOCTaparoTcsi IOMOYb, YTO €ro HENpPHUSTHOCTH HE
6e3pa3uyaHbI IS QUPMEL.

Cutyauus 3. B oduc HeoxxunaHHO BOpBaJICsl pa3THEBAHHBINA OTPEOUTEINb.

Curyamus 4. iMeromuii IpeTeH3uro MoTpeOnTeNh MPHUIIIAIeH B 0(HC I TeperoBOPOB.

3aoanue 2. T'ocTenpuUMHBIH TOIXO B Pa3pelIeHIH KOHPIUKTHBIX CHTYAITHIH.

Curyamusi: HeIOBOJbHBIC TOCTH (KIMEHTHl TOCTHHHII) OOpamaroTcs K TeHEepaJbHOMY IUPEKTOPY CETH OTeJeH ¢
XKanoOOoW Ha JCHCTBUS COTPYTHHUKOB.

3agaHue: NIPUMUTE PEIICHHE, KaK €CIIM ObI BBl OBUTM FE€HEPATbHBIM JUPEKTOPOM 3TOH CETH.

Ipumep 1.

I'pynma TypucToB 3aexana B OAWH M3 OONTapcKUX OTelIeH ypoOBHS «4eThIpe 3Be3Ibl». B mporecce perucrpanmn
BBISICHAETCSI, YTO IPOBOJUTCS CMEHA KaHAJIM3AI[MOHHON CUCTEMBI Ha OJJHOM M3 3Taxkel oTelisd. B urore roctsam npeninoxeHo
pa3MelIeHne B TPEXMECTHBIX HOMEpax, BMECTO JIBYXMECTHBIX, KOTOpbIe ObUIM OOCmiaHbl Typ(hHPMOIl IO IOTrOBOpPY C
TOCTUHULIEH.

Ipumep 2.

B ogHOM u3 oTteneil AHTadbM PyKOBOAWUTENb TOCTHHMIIBI BBICENAET 3a HECKOJBKO JHEH 10 OKOHYAHUS OTJbIXa
TPYIILy TypUCTOB U3 Poccum, apryMeHTHPYS 3TO T€M, YTO PYCCKHE TYPHCTHI HEMOTPEOHO ceOs BENH B TEUEHHE MPOIICAIIHX
JIHE! OTAbIXa. BykBajabHO Ha ClEeNyHOIIMH AEHb B HOMEpax, KOTOpbIE 3aHUMalM TypuUCThl U3 Poccuu, paccensercs rpynmna
HEMELKHUX TYpUCTOB.

Ipumep 3.

B ogHOM 13 HOMEpOB OoTeNst A(QHUH MOBECHIIM HOBYIO aBTOMAaTHYECKYIO CYIIMIKY A pyk. Typuct u3 ®panmun B
MHOTOYHUCIICHHBIX TIOTBITKaX Pa300parbCs C NMPUHLIHUIIOM Pa0OTHl HOBOW TEXHUKH B WTOTe ciloMaj anmapar. Bri3BaB
MIPEACTABUTEIS] HH)KEHEPHO-TEXHIMYECKOH CITy>KOBI, TYpPUCT W ACXKYPHBIH MO 3TaXy BBIACHAIOT, YTO aIlllapaT PEMOHTY HE
MOJIEKUT. AJIMAHUCTPALIMS OTENs TpeOyeT OT TypHcTa Bo3MmelleHus yniepba B pasmepe $1200.

Ipumep 4.

Ioxxmnas Typuctka u3 Kanazas! 3aka3ana 3aBTpak k ceOe B HOMep.

OdunuasT Yepes NATh MUHYT IPHUHEC B HOMEP TTOJHOLCHHBIN U ropsunii 3aBTpak. JKeHIMHa 3aIaTuia JyaeBble
OoQHUIMaHTy U NPUTOTOBMIACH K 3aBTpaky. OfHaKo O(QHIMAHT MOTPeOOBa] OT FOCTbU OIUIATHI 3aBTPAaKa HAIMYHBIMH. Y
TOCTBHM HE 0Ka3aJI0Ch HAJIMYHBIX JICHET, U OHA MPEAJIOKMIIA OQHUIIMAHTY OIJIAaTy C TOMOIIBIO TIIACTUKOBON KapThl. OpHUIuanT
B TeueHHe 10 MUHYT MbITajcsd pEIIMTh BO3HMKIIYI0O NpobieMy. B HTOre BBIICHHIOCH, YTO BO3MOXKHA OIUIaTa IO
Oe3HanmuHOMY pacdery. Bpoae Obl mpobnema pemena. Ho keHImmHa Ka3ajachk pacCTpPOSHHOM, a NPEJOCTaBICHHBIA ei
3aBTPAaK YK€ OCTBIT.

Ipumep 5.

Cewmeiinas mapa c pebeHKoM TpuoOpena myTeBKy B TypluIO ¢ pa3MelIeHHeM B OTeje «IsATh 3BE3A». [lpu
pa3sMeIIeHNN COTPYIHHUK CIyXOBI IpuéMa oTess CKa3asl TypHCTaM, YTO UX MPHUAETCS Pa3MECTUTh B aHAJIOTHYHOM HOMEDE,
PAacIoJIOKEHHOM B APYTOM KphUIe OTelsl. 3a0pOHUPOBAHHBIN CynpyraMu HOMEp OKazajcs 3aHAT Apyroi cemuéil. Cynpyrn,
HE M0J03peBas MOABOXA, COTNAIIAKTCS Ha MPEUI0KEHHBIN BapruaHT. OHAKO B UTOTE BBISICHAETCS, YTO BMECTO HOMEpa C
BHJIOM Ha MOpE, CYIIPYTH ITOJy4aroT HOMEp € BBIXOJIOM BO JABOD, I'/Ie aKTUBHO BEIETCS CTPOUTEIHECTBO HOBOTO KOPITyCa OTEJI.

Cynpyru B Tedenue 10 qHel oTAbIXa HaCIaXKAadNCh HE BUAOM Ha MOPE, a BUAOM CTPOUTENBHBIX JIECOB, POXOTOM

CTpOHTeHLHOf/'I TCXHUKH U 3aI1aXOM CTpOHTeHLHOﬁ IIbLIN.

3.7. Ilpumepnuiit nepeuenv 3a0anuil 011 MEPMUHONOZUYECKO20 OUKMAHMA:
- COBOKYIIHOCTb l'[OTpe6I/ITCJ'IBCKI/IX XapaKTCPUCTUK YCIIYTH, MPUAAIOIIUX el CII0COOHOCTH YAOBJIETBOPUTH
KOHKPETHYIO OTPEOHOCTD.
. - OTHOCUTCJIbHAasA MEpa KaveCTBa YCIyru, onpeacisicMas CpaBHCHHUEM €€ l'IOTpC6I/IT€J'H:CKI/IX XapaKTCpUCTUK C
MOTPEOUTETHCKIMH XapaKTEPUCTUKAMH JTyUIIei IPOTyKIIMA KOHKYPEHTOB.
... - CUCTEMA STAJIOHHBIX TPYAOBBIX HOPM, BBICOKUX TYXOBHBIX HeHHOCTCfI Y OTUKU MMOBEACHU S, IPHUHIIAIIBL KOTOpOﬁ
COTJIACYIOTCA KaK C HAallMOHAJIbHBIMU W PEIIUTHO3HBIMH TpaJulUAMHU CTPaHbl, TaAK U C COBPEMCHHBIMHU Tpe6OBaHI/I$[MI/I

MUPOBBIX CTAHAAPTOB 06CJ'Iy)KI/IBaHI/IH " OTpaKAOT KAYECTBECHHOC O6CJ'[y)KI/IBaHI/IG HO’I‘p€6I/ITCJ'ICI7L



... - TIPSIMOIA JIOrOBOP ¢ 3apy0eKHON (GUPMOit — MPOU3BOIUTENIEM HA BBIMOJHEHUE ONPEISICHHOTO CIEKTPa yCIyr
10 TAPAHTUHHOMY TEXHUUECKOMY OOCTYKHBAHHUIO OBITOBOW TEXHHUKE TAHHOTO THUIA (MOJICITH).

. - COTPYOHHMKH KOMIAHHH, PE3YJIbTATUBHOCThH JAESTEIbHOCTH KOTOPBIX HAMPIMYIO CBsizaHa ¢ 3()(EeKTHBHBIM
OOIIICHUEM C KJIMEHTaMH U MTapTHEPAMHU.

... - ICITEIbHOCTD UCTIOMHUTEIIS] YCIYTH, MPOXOISIIAs IPU HEMOCPEICTBEHHOM KOHTAKTEe C MOTPEOUTEIEeM.

- COBOKYIHOCTh TPcOOBaHUN W HOPM HPABCTBEHHOCTH 1O OTHOIICHHIO K Pa0OTHHKAM CEPBUCHBIX (Gupm,
KOTOpBbIE B 0053aTEIBHOM MOPSIIKE JOJDKHBI OBITH pEaJH30BaHbl B IPOLECCE BHITIOJHCHUS UMM CBOUX CIY)XEOHBIX
00513aHHOCTEIH.

- BPEMCHHbIC BbIe3[Ibl (IyTEIIECTBUS) TPAXKIAH M3 MECT MOCTOSHHOTO MPOXKUBAHUS B O370POBHTEIBHBIX,
MO3HABATENbHBIX, TPO(ECCHOHAIBLHO-/IEIOBBIX, CIIOPTUBHBIX U MHBIX HESX 0€3 3aHATHS OILIAYMBAEMON ICATEILHOCTHIO B
cTpaHe (MecTe) BpEMEHHOTO MPEOBIBAHUSL.

... - TPOXIAaHUH, TOCCUIAIONINI CTPaHy (MECTO) BPEMEHHOTO MPEObIBAHUS B 03/I0POBUTEIbHBIX, T03HABATEIBHbIX,
po¢eCCHOHATIBHO-ICIOBBIX, CIOPTUBHBIX M MHBIX MEJSIX 0€3 3aHATHSI OTUIAYABAEMON JCATEIILHOCTBIO B IEPHOM OT 24 1 110
6 MecsIeB TOAPSIT UM OCYLISCTBISIONINI HE MEHEe OTHON HOYCBKH.

. - BPEMCHHBIC BBIC3IIbI TPAXKIAH M3 MECT ITOCTOSIHHOTO MPOXXKUBAHHS B O3OPOBUTCIIHLHBIX, MO3HABATCIBHBIX,
podeCCHOHANBLHO-/IEIOBBIX, CIOPTHUBHBIX, PEIUTMO3HBIX W MHBIX IEJIIX 0e3 3aHSITHS OIUIAYMBAEMOMN JEATENbHOCTHIO B
nepuol MeHee 24 4 1 6e3 HOYCBKH B IMOCENIAeMOil CTpaHe (MecTe) BpEMEHHOTO MPEObIBAHUS.

- MYTEUIeCTBHS C HUCIOJB30BAHHEM AaKTUBHBIX CIIOCOOOB IEPEIBHKCHUEM, OpPraHH3yeMbIe TYPUCTAMH
CaMOCTOSTEIIBHO.

- OpraHu3anusl Wid WHIUBHIYAIbHBIN MPEANPUHUMATENb, OCYLICCTBISIOIIAE HA OCHOBAHUH JIMIECH3UU
JIESITeIIBHOCTD M0 (DOPMHUPOBAHHUIO, TIPOIBHIKCHHUIO U peau3aliiu Typa.

- opraHu3anus WIH HHAWBUIYaIbHBIA MpEeINPUHAMATENb, OCYHICCTBISIONHE HA OCHOBAaHHU JIMICH3UU
JIESITeIILHOCTD IO MPOABIKCHHIO U PealTU3alliK Typa.

- 0 OCBOCHHAs W HCMOJIb3yeMas B JIe4eOHO-MPO(UIAKTHUSCKUX LENAX 0C000 OXpaHsemas MPHUPOIAHAs
TEPPUTOPHA, pacniojiararouiast nIpupoaHbIMU He‘le6HI)IMI/I pecypcamMu u HeO6X0}II/IMbIMI/I JJId UX OKCIUTyaTalliu 3JaHUAMUA U
COOPYKEHHSIMH, BKIFOUYasi 00beKThl HHYPACTPYKTYPBI.

. - COBOKYITHOCTh OIICpalMii M MPOIIECCOB MO MPEIOCTABICHHIO YCIYr Pa3MEINCHHs MOCETHUTEISIM U CHCTeMa
paLMOHAIIBHBIX TPUEMOB HCIIOJIb30BAHUS 3IaHUH, COOPYKEHHIA, 000PYIOBAHUS TOCTHHHII.

4. 3agaHus MM HWHbIE MaTepHaJbl, HeOOXOAMMBbIe /IS OLEHKHM 3HAHMH, YMEHMH,
NPAKTH4YEeCKOr0 ONbITA, XapaKTepu3ywumux GopMupoBaHne KOMIIETEHIIMI B poLecce 0CBOCHUS
o0pa3oBaTe/IbHOI NPOrpPaMMbl M IMCHMILVIMHBIL, B X0/1€ IPOMEKYTOYHOM aTTecCTAlluN

4.1. IIpumepnuie 6onpocel K IK3ameHy

1.  Kynbrypa cepBUCHOH AESITETHLHOCTH

ITpuHIMIIEI COBPEMEHHOTO CEpBHCA

Bunbl v pa3HOBUIHOCTH YCIIYT U CEPBUCHOM AEATEIbHOCTU
AJNropuT™M BO3HHUKHOBEHHSI HOBOHM YCIIyTH

Knaccugukamus npeanpusTHii cepuca

CymHoCTHBIE 0COOCHHOCTH CEPBUCHBIX OPTraHU3AIMN
PemyTarust 1 IMHK CEpBUCHOTO TPEANIPHUATHS, OpTaHU3aLIUT

P NN kWD

ITepconan cepBUCHON OpraHU3annu

9. OcHOBHbIE HalpaBJieHHs: pabOTHI C EPCOHANIOM c(hephl cepBHCca

10. JIM4HOCTHBIN NOTEHIMAN COTPYIHUKA CEPBUCHON OpraHU3aluu

11. TpebGoBanus k mepcoHany chepsl cepBrca

12. KynbTypa nestensHOCTH TepcoHana cepsl cepBrca

13. Tumosoruu moTpeOUTENeH yCIyr

14. CoumanpHO- KyJbTYpHBIE XapaKTEPUCTUKH MTOTPEeOUTENCH, NX BIMSHIE Ha CEPBUCHOE IIOBE/ICHNE
15. CoumnanpHo-geMorpaduyecKkre XapakTepHUCTUKN TOTpeduTenen

16. CoumaipHO-IICUXOJIOTUIECKHE XapaKTEPHCTHKH U ITOBEJIEHUE OTpeOuTesei

17.  KoHTakTHast 30Ha CEPBUCHOTO MPEIIPHUITHS

18.  IIpouecc nM4yHON MPOAAXKH: OCOOEHHOCTH CEPBUCHOI KOMMYHHKaMH. CTany TMYHOHN MPOJIaKH YCIYTH
19.  Ilpuem moTpeOuTENs M yCTAaHOBICHNWE OTHOMICHUH KaK IMepBast CTaaAus JINIHOM MPOoJaku
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20.  BeisBieHne mpo0yieM U BO3MOXHOCTh CHATH 03a009€HHOCTD MOTPEOUTEINSI KOHKPETHOW yCIyroi Ha BTOPOH
CTaJM1 JIMYHOH MTPOJIAXKH

21.  TpeTss cTamus TMYHOW MPOJAKH — TIPE3CHTAIUS YCITYTH

22.  IlpeomoneHue BO3MOXKHBIX BO3PAXKECHUH MOTPEOUTENS

23.  OcymiecTBIeHHE IPOAAKH U TOCIEAYIOMHNHA KOHTAKT C MOTpeOuTeIeM

24.  OTnuuMTeNbHbIC IPU3HAKU U CTPYKTYPa CEPBUCHOTO B3aUMOJICHCTBHS OTPEOUTEISI M UCIIOTHUTEIIS YCIYTH
B TIPOLIECCE MTPEAOCTABICHHS YCITyTH

25.  CreneHb BOBJICYEHHOCTH KaK XapaKTEPUCTUKA CEPBUCHOTO B3aMMOJICHCTBHS

26. ®axTOpHI YAOBICTBOPSHHOCTH MPEIOCTABICHAEM yCIyTH

27. ®axTOopHl HEYJOBICTBOPEHHOCTH MOTPEOUTENA KaK PEe3yIbTaT Pa3phIBOB B IIOJIUTHKE CEPBUCHON OpraHU3aluN

28. BsaumopeiicTBHE ¢ HOTpEOUTEIEM 1TOCIIE 3aBEPIICHHS TIPEIOCTABICHUS YCIYTH

29. Kou(pmukTs B chepe cepBrca U UX pa3pelieHie

30. Tlopsimox oOpa3zoBaHMs CEPBUCHOM OpraHU3aLUK

31. BHenpeHue MHHOBALMI U HOBBIX BUOB yCIyT

32. Hcnone3zoBanue MHHOPMALMOHHBIX TEXHOJIOTHH JJIsl COBEPILICHCTBOBaHUS c(ephl cepBUCa

4.2. Ilpumepnovie 6onpocvt mecmoesvix 3a0aHull

Bapuanm 1

1. Kakne TPpHU KIIFOYCBBIX MOHATHSA UCIIOJB3YHOTCS IPU ONPCACICHUN CCPBHUCA:
orpoc, TpohecCUOHAIIM3M, KaueCTBO;

yciayra, Cripoc, CrienuaancT,

JIeSITENBHOCTD, MOTPEOHOCTh U yCIyTa.

2. Kakue riaBHbIe (OPMBI UYCIOBEUCCKOW NEATCIHLHOCTH ITOJIOKCHBI B OCHOBY KJIACCH(DHMKAIIMK CEPBHUCHOM
JIeSITENbHOCTH:

uccle0BaTeIbCKas;

noTpeOuTeNbcKas (TI0Ib30BaTEIBCKAs);

[[CHHOCTHO-OPUCHTAI[HOHHASL.

3. K OCHOBHBIM ycIIyraM B TOCTHHUYHOM OM3HEce He OTHOCHUTCS:
OpoHMpOBaHNE HOMEPOB;

MIPHEM U pa3MelIeHUE;

pacder npu BbIe3/Ie.

4. K HanpaBiieHHI0O KOMMYHHKAaTUBHOM CEPBUCHON ESTEIBHOCTH MOXKHO OTHECTH:
pEeKIaMHBIE YCIIyTH;
OpraHM3aIuio KoOH(EepeHInii, BEICTaBOK, IEPErOBOPOB, oOmeHus B MHTepHeTe;

TMCUXOAUAarHOCTUKY.

5. @akTOophbl, HE BIUAIOUIME HA PA3BUTHE CEPBUCHON JNEATEIbHOCTH:
YpPOBEHb Pa3BUTHSI SdKOHOMHUKHU U XO3HCTBEHHAs! CUCTEMA;

MOpaJb ¥ KyJIbTYPHBIE TPAJUIINH, CIOKHUBIINECS B JTAHHOM OOIIECTBE;
0OIIECTBEHHBIE CTPYKTYPHI: TOJIUTHIECKUE TTAPTHH.

6. B ueM 3akitoyaeTcst HEOCSI3a€MOCTb YCIIYTH:

MpOIIeCC TIPENOCTABICHHUS M TOTPEONICHUS YCIYyr TPOTEKaeT OJHOBPEMEHHO, M MOTPEOUTETH SBISIOTCA
HENOCPEACTBEHHBIMU YYaCTHUKaMH 3TOT0 MPOLIECca;

YCIIYTH HE MOTYT OBITh IPOTECTHPOBAHBI U OLIEHEHBI MPEXKE, YeM TIOKYIATENb UX OIUIATHUT;

OHH BO MHOT'OM 3aBHCAT OT KBEU'II/I(I)I/IKaIII/II/I pa60THI/IKa, €TI0 UHANBUAYAJIbHO-IMYHOCTHBIX YE€PT U HACTPOCHUA.
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7. CocTosIHHME YeNoBeKa, CKJIA/IBIBAIONIeecss Ha OCHOBE IIPOTUBOPEUMS MEXKTY UMEIOIIUMCS H HEOOXOJUMBIM (VI
TEM, YTO KaXKETCS YEJIOBEKY HEOOXOANMBIM) U MO0y IAtoIlee ero K AeITeIbHOCTH 110 YCTPAHEHHIO JAHHOTO TPOTHBOPEYHS,
3TO:

CIIPOC;

MOTPEeOHOCTH;

MOTHBAIHS.

8. OTAMYUTENEHBIMU 0COOCHHOCTSIMU YCITYT SBIISIOTCS:
HEPa3pHIBHOCTH NPOM3BOICTBA U MOTPEOICHUS YCIYTH;
HECOXPAHIEMOCTb YCIIYT;

He3a0BbIBAEMOCTh YCIIYT.

9. Tlon meTomom mi hopMoit 00CITyKUBaHUS CJIETYET IIOHUMATB!
OIIpeIeNICHHBIH CIIOCO0 MPenoCTaBIeHNS YCIYT 3aKa3uHKy;
npeocTaBlieHne HHPOPMAIMU KITHEHTY;

OKa3aHHUE YCIYTH KIHEHTY.

10. CepBucHast A€ TENBHOCTb — TO:

AKTUBHOCTb JIFOJICH, BCTYMAIOIINX B CIICHU(PUUCCKUE B3aUMOACHCTBHS 10 PEAIU3aI[UH OOIICCTBEHHBIX, TPYIIIOBIX
1 MHIUBHUITYaJTbHBIX YCIYT;

yIpaBJIeHUE PEeIIPUATHEM Chephl cepBrca (HAIPUMEpP, aBTOCEPBUCOM, OAHKOM);

MPOAYKT TPYZa, TOJIE3HBIH A3((PEKT KOTOPOrO BEICTYIIAET B (hopMe TOBapa.

11. Yenyra obmamaeT cieIyromiMe Ka4eCTBAMH:
CMOCOOHOCTH K XpaHEHUIO ¥ TPAHCTIOPTHPOBKE;
HEOTAEIMMOCTb OT CBOCI'O HCTOYHHKA,
HEM3MEHHOCTBIO KaueCcTBa.

12. K HexoMMepUecKuM yciIyraM OTHOCST:
YCIYTH IPEAIPHUATHH Typru3Ma U OTABIXA;
YCIyTH OpraHu3anuii 001eCTBEHHOTO TUTAHUS,
ycIyru 01aroTBOPUTENBHBIX (DOHIOB.

13. llenpro cepBUCHOM AEATEIHLHOCTHU SBISIETCSL:
YAOBIETBOPEHUE YETOBEUECKUX MOTPEOHOCTEH;
HCCIIeIOBaHHE PBIHKA YCITYT;

MIPOM3BOJICTBO YCIYT.

14. KOHTaKTHO# 30HOM HE SIBJISCTCS:
30Ha PEMOHTa OBITOBOW TEXHHK,
paboyee MeCTO MapuKMaxepa;
pabouee MeCTo CTOMAToJIoTA.

15. Ionyuenue yciyru 6e3 IMYHOTO B3aUMOJCHCTBYS C UCIIOJHUTENEM YCIYTH Ha3bIBAIOT:
OCCKOHTAKTHBIM;
(hopmabHBIM;

O€eCIIIIaTHBIM.

16. ®usnveckne MOTPEOHOCTH - 3TO OTPEOHOCTH B!
B OOIIIECTBEHHOH JIESITENEHOCTH,

BO CHE;

B TBOPUYECKOH AEATENBHOCTH.

12



17. MeTozp! yIoBIETBOpEeHUS c(Hepoil cepBUCa YSIOBEUECKUX MMOTPEOHOCTEH:
0OECKOHTAaKTHOE 00CITy)KUBaHUE;

(bupmeHHOE 00CITY ) KBaHUE,

HedopmanbHOE 00CITY)KUBaHHE.

18. Ilponecc npuHATHS pELICHNUS TOTPEOUTENIEM COCTOUT U3 CIEAYIOIINX CTaIUi:

MOMCK HH(OpMANNH, OCO3HAHHUE NIPOOIEMBI, OIICHKA BAPHAHTOB, PEIICHHUE O MTOKYIIKE.

0CO3HaHHE NPOOJIEMBI, TOMCK HH(OPMALIUH, OLICHKA BAPHAHTOB, PELICHHE O TIOKYITKE, PeaKHs Ha OKYTIKY.
peakIyst Ha MOKYIKY, MOUCK HH(OPMAIIHHU, OCO3HAHIE POOIEMBI, PEIICHNE O MOKYIKE,PEAKINI Ha TOKYTIKY.

19. B HpaKTI/I'{eCKOﬁ TICUXOJIOTUN BBIACTAIOT YETBIPEC MCKINMYHOCTHBIX PACCTOSAHUS. NHTumuoe pacCTtosiHueE -

oOmeHne OIM3KIX MITH XOPOIIO 3HAKOMBIX JIFOJICH.

0—45cwm;
45 -120 cm;
120 — 400 cm.

20. ®paHyaif3uHr - 3T0:

KOMITaHUSI-BIIaJeNIel] U3BECTHOM TOPrOBOM MapKH pa3pellaeT APyrol KOMIaHUH CTaBUThb 3TY TOPTrOBYIO MapKy Ha
CBOIO IPOAYKIIMIO, HO IIPY 9TOM IIOJIy4aeT IIPaBO KOHTPOJIS Ka4eCTBa MPOLYKIUY, IEPBOHAYANIBHBIM B3HOC U NPOLEHT OT
BaJIOBOW MPHUOBUIH. ;

KOMIIaHUS-BJIAJIENIell U3BECTHOM TOPrOBOM MapKH pas3pellacT APYyrol KOMIAaHUM CTABUTh 3TY TOPrOBYIO MapKy Ha
CBOIO IPOAYKIIMIO, HO MIPY 3TOM IOJYYaeT NPaBO KOHTPOJIS KAUeCTBA;

KOMIIaHUs-BJIa/ieiel] U3BECTHON TOProBOil MapKu MpOJaeT TOPrOBYO MapKy APyrol KOMIIaHUH.

21. Buemrnue ¢akTopbl, BIUSIONUE Ha OKYNATEIbCKOE MOBEACHHE!
COIIMANBHBIN CTaTyC;
BBITO/1A,

MOTHB.

22. XapaKTepuCTHKA yCIYT:
HEOIPEeIeICHHOCTh Ka4eCTBa;
MOT'YT HaKaIUINBaThCs;
nepenaya COOCTBEHHOCTH.

23. XapakTepHucTHKa TOBapOB:
HEO/IHOPOIHOCTb;
WHAUBUAYAJIbHOCTD,

0CA3a€MOCTh.

24. Bunsl cepBuca 1Mo coepKannto padoT. JKecTkuii cepBUC 3TO:

BKIIIOUAET B ce0sl BCE YCIYTH MO MOAJEPKAHUI0 pabOTOCTIOCOOHOCTH, 0€30TKa3HOCTH U 3aJJaHHBIX MapaMeTpPOB
paboTHI (BEITOJIHEHHE HOPMATHBOB, PETIIAMEHTHPYIOIINX BHITIOJIHEHHUE YCIIYTH);

BKJIFOYAET KOMIUIEKC WHTEJUICKTYaJbHBIX YCIYT, CBSI3aHHBIX C Oojee S(QEeKTUBHOI SKcIulyaTanueil ToBapa B
KOHKPETHBIX YCIIOBHAX PaOOTHI y JAHHOTO MOTPEOUTENS, a TAK)KEe C PaCIIUpEHNEM cephl TT0JIC3HOCTH TOBAPA AJIS HETO;

CEepBHC HE CBA3aH C TPOJAHHBIM TOBAapOM, OKAa3aHHOW YCIYroH, a HaleleH Ha MOIAep)KaHHE XOPOIINX

B3aMMOOTHOIIICHHH C HOTpeGI/ITGHGM.

25. Pa3paboTka HOBBIX TOBapOB M YCIYI: CXOJCTBA M pa3nnunsi. OCHOBHBIE CXOJICTBA:

pa3pabaTbIBarOTCA AJIS TOTO, YTOOBI 00ECTIEYNTh penIeHre IpodIeM NOKyHaTeNs, yJOBIECTBOPEHHE U BBITOTY;
COOTBETCTBHE TEXHUYECKHM YCIIOBHSIM M CTAHIapTaM:

TpeOyeT MHOTHX PECYPCOB, TAKHX KaK CBIPbe, MoTy(padpuKaTel, pabodas cuiia ¥ YHEPTHUs.

Bapuanm 2
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1. Kakue w3 TEepeyucIICHHBIX yCIyr B KIACCU(PHUKAIIUW, MPUHATOM Y POCCUHCKHX YYEHBIX, HE BKJIIOUYCHBHI B
CEpPBUCHYIO JICSATEIBHOCTD 110 ChepaM ee OCYIIECTBICHUS:

JKITAITHO-KOMMYHAIIBHBIE YCITYTH;

HAy4YHO-UCCIIEI0BATENIbCKUE YCIYTH;

YCITyTH CUCTEMBI 00pa30BaHus, KyIbTYPHI, TYPUCTCKO-3KCKYPCHOHHBIE YCITyTH;

2. Kakne rnaBHBIC (OPMBI UEIOBEYECKOH IEATEIBHOCTH MOJNOKEHBI B OCHOBY KIACCH(HMKAIMHM CEPBUCHOU
JIeSITeTbHOCTH:

MaTepuaabHO-IIpeoOpa3oBaTeIbHAS,;

HCCIIEI0BATEIbCKAS;

MOTpeOUTENbCKas (I0JIb30BATENILCKAS);

3. Kakue U3 nepeyrciaeHHbIX YCIyT pecTOpaHa OTHOCATCS K BCIIOMOTaTeNIbHBIM ?
PesepBupoBaHue CTOJINKOB;

Br130B Takcu;

KonnnuuonupoBaHnue Bo3yxa;

4. Peknmama, JKcrepTH3a, IICHXOAMATHOCTHKA, MMHDKMEHKEPCKHE YCIYTH, XyI0KECTBEHHO-0(OPMHUTEIHCKIE
YCIIyTH — 3T0 00JIaCTh CEpBUCA B!

MaTepHaIbHO-TIPEO0Pa30BATEIBHON NS TeIPHOCTH;

MO3HABAaTEILHOU IESITEILHOCTH;

HeHHOCTHO—OpHeHTaHHOHHOﬁ JACATCIBbHOCTH,

5. Uepapxus motpeOHOCTEH IpeacTaeT B BUAE JICCTHULBI U3 ISITH CTYNCHEH:

MOTPeOHOCTh B camMopeainu3aluy (CaMOYTBEPKICHUH) TOTPEOHOCTh B 0OE30MACHOCTH U OJIaromoiyduH,
¢u3noNIOrIMYeCcKie MOTPEOHOCTH, TOTPEOHOCTH B JTFOOBHU (TIPHHAIC)KHOCTH KOMY-JIH00), TOTPEOHOCTH B YBaYKCHHH;

(usmronornyeckre MOTPEOHOCTH, MOTPEOHOCTh B 0OE30MAaCHOCTH M OJaronoyyddH, MOTPEOHOCTh B JIFOOBU
(mpuHAUIEKHOCTH KOMY-JTH00), TOTPEOHOCTh B YBaXCHUH, MOTPEOHOCTH B CaMOpealTi3aliy (CaMOyTBEPIKICHHN);

MOTPEOHOCTH B JTHOOBH (MPUHAICKHOCTA KOMY-JIH00), TOTPEOHOCTh B YBaKCHHH, IIOTPEOHOCTH B 0€30IaCHOCTH U
OJarormorydny, MoTpeOHOCTh B CAMOPEANII3aNH (CaMOYTBEPKICHHUHN ), (PU3HOIOTHIECKUE TIOTPEOHOCTH.

6. JlokampHOE MMPOCTPAHCTBO, I'’/IC UCIIOJIHUTEIIb YCIYyI'd BSaHMOHCﬁCTByeT C HOTp€6I/IT€J'IeM, 9TO:
KOHTAKTHas 30Ha,
3aJ1 OXKHJaHUs,

KOMHATAa JIJIs1 IOCETUTEIIEN.

7. B ueM 3aki04yaeTcs HECOXPaHIEMOCThb YCIIYT:

Ipouecc IPEJOCTaBICHUsI W TOTPEONEHUs YCIYr IPOTEKAeT OJHOBPEMEHHO, M IOTPEOMTENN SBISIFOTCS
HETIOCPEICTBEHHBIMHU YYaCTHHKaMHM 3TOTO IIPOIIECca;

YCIYTH HE MOTYT OBITh TPOTECTHPOBAHBI U OLIEHEHBI IIPEKAE, YeM HOKYIIaTeNb UX OIUIaTHUT;

OHH BO MHOT'OM 3aBHCAT OT KBaHI/I(I)I/IKaLII/II/I pa6OTHI/IKa, €T0 MHANBUAYAJIbHO -IMYHOCTHBIX YE€EPT U HACTPOCHUA.

8. OTIMYUTETHHBIME OCOOCHHOCTSMH YCITYT SIBIISIOTCS:
HEOCSI3aeMOCTb YCIIYT;

HEepa3pBIBHOCTH MMPOU3BOICTBA M MOTPEOICHUS YCIYTH;
He3a0BbIBAEMOCTh YCIIYT.

9. O0cayKHBaHUE 3TO:

JIESITEIBHOCTD UCIIOTHUTEIIS TIPH HEMTOCPEIACTBEHHOM KOHTAKTE C MOTPEOUTENeM YCIyTH;
OKa3aHHE YCIYTH NOTPEOUTEINIO;

KOMIUIEKC Mep 0 00CITy)KUBaHUIO HACEICHHUSL.
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10. CepBuc — 3t0:

3TO OCOOBIN BUJ YEJIOBEUECKOW JESITEILHOCTH, KOTOPHIN HANpaBJIeH Ha YIOBIETBOPEHHE MOTPEOHOCTEH KIMEHTA
MyTeM OKa3aHUS YCIIYT;

m000e MEepONPHUATHE WX BBITOJIa, KOTOPIE OJTHA CTOPOHA MOYKET IPEIJI0KHUTE IPYTOH;

MPENPOIAKHOE U TapaHTHIHOE 00CITy>)KUBAHUE.

11. IIpou3BOACTBEHHBIE YCIYTH — 3TO:

yCIyTu 0aHKOB, CTPaxXOBBIX KOMITaHUH;

WHXAHUPUHT, 00CITy)XIUBaHUE 000PYIOBAHIS, JIU3HHT;
MACCaXXUPCKUI TPAHCHIOPT, TOPrOBIIs, 00pa30oBaHUE.

12. Yciyru no peructpanyu TPaHCIIOPTHBIX CPEICTB SBISIIOTCA:
TOCYAapCTBEHHBIMU;

U/lealIbHBIMU;

CMEIIaHHBIMU.

13. KoHrakTHas 30Ha — 3TO:

J1000€ MECTO, I7Ie IPOU3BOTUTHCS YCIIyTa;

MECTO, T/Ie YCIIyTa MOXET XPaHUTHCS,

OMpPENICIICHHOE MECTO KOHTAKTa KJIMEHTA U COTPYIHUKA CEPBUCHOM CephI.

14. YcTHOE WM MUCBMEHHOE BBIPAKEHHE MPETCH3MI OTPEOUTEISI IO MTOBOAY OOCITYKUBAHUS — 3TO:
TIOVCK IOHUMAaHUS;
MIPU3BIB K COBECTH;

JKayro0a.

15. CommanpHble MOTPEOHOCTH - ATO MOTPEOHOCTH B:
B CAaMOBBIPaKECHUH;
B TIO3HAHUH,

B JXHJIBC.

16. MeTozs! ynoBieTBOpeHHs chepoil cepBrca 4eI0BEUYECKUX MOTPEOHOCTEH:
o0ciyXMBaHHE Ha JIOMY;

MHANBUAYAJIBHOE 00CITY)KUBAHHE;

MICbMEHHOE 00CITy)KUBaHHUE.

17. Ilpouecc NpUHATHSA pEIICHHS IIOTPEOUTEIEM COCTOUT U3 CIEAYIOMNX CTaaHi:

MOUCK HH(OpPMAIINH, OCO3HAHHE NPOOJIEMBI, OLIEHKA BAPHAHTOB, PEIICHHE O MOKYIIKE.

peakIyst Ha MOKYIIKY, MOUCK HH(OPMAIINHU, OCO3HAHHE POOJIEMBI, PEIICHNE O MTOKYIIKE,

peaxiys Ha MOKYTIKY.

0CO3HaHHE NMPOOJIEMBI, TTONCK HH(OPMAIINH, OIIEHKA BAPHAHTOB, PEIICHHE O TIOKYITKE, PEAKIHs Ha TIOKYTIKY.

18. B mpakTHuecKoil ICUXO0IOTUH BBIIEIISIOT YeThIpe MEXIMIHOCTHBIX paccTosiHus. [lepconanbHas AucTaHms -
HOPMaJIbHOE PAcCTOSTHUE [UIs OOIIEHUS 3HAKOMBIX JTFOJICH. .

0—45cwm;
45 -120 cm;
120 — 400 cm.

19. ®paHgyaif3uHT - 3TO!

KOMITaHUS-BIIaIeTIel] M3BECTHOM TOPTOBOM MapKH MPOJIAET TOPTOBYIO MapKy Apyroil KOMIaHHH.

KOMIIaHUS-BIIaieIel] U3BECTHOM TOProBOM MapKU pa3pellaeT APYroil KOMIAHUU CTaBUTh 3Ty TOPrOBYIO MAapKy Ha
CBOIO MPOJYKIIHIO, HO IIPH 3TOM II0JIydaeT IIPaBO KOHTPOJIISI KA4eCTBA
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KOMITaHHUSI-BJIAJIEIIel] M3BECTHOM TOPTrOBOIl Mapku pa3peliaet APYroil KOMIIaHUH CTABUTh 3Ty TOPrOBYIO MapKy Ha
CBOIO MPOAYKIUIO, HO TIPU STOM TOJIY4aeT MPaBO KOHTPOJIS KaYeCTBa MPOIYKIIMHY, IEPBOHAYAIBHBIA B3HOC U MPOICHT OT
BaJIOBOW MPHUOBLIN. ;

20. Ka4yecTBO ycIyr TECHO NEPEIIETACTCS:

C COBEpIICHCTBOBAHUEM YIPABICHYECKHUX ONEpaluii BHyTPU CEPBUCHOTO MPEANPUATHUS;
co cOalaHCUPOBAHHBIM COOTHOIICHUEM LICHBI M KaueCcTBa MPOAYKIINH;

CO cTaHAapTH3aluel yCIyr U 0e30IacHOCTBIO IpoIecca 00CIIyKUBAHUS.

21. Baemmaue GaxTOphl, BIUSIONINE HA TIOKYIIATEIbCKOE TOBEICHHE:
pedepeHTHBIE rpyNbL;

KoM}OpT;

MPECTHIXK.

22. XapaKkTepUCTUKA YCIIyT:

JEATEIBHOCTB, ITPOIIECC;

MPOU3BOJICTBO, XPaHEHHE U PaclpeielIieHue OTJEICHO OT IIOTPEeOIICHHS;
MOJTy4aeT TOJBKO OJMH ITOKYIaTeNb €IUHOXKIbI.

23. XapaKTepuCTHKa TOBAPOB:

MOTPEOUTENb y4acTBYET B IIPOU3BOJICTBEHHOM TpOLECCe;
MPOU3BOJICTBO U MOTPEOJICHNE OCYIIECTBISAIOTCS OTHOBPEMEHHO;
nepenaya COOCTBEHHOCTH.

24. Bunsl cepBuca M0 COIEPIKaHUIO paboT. MArKHii cepBHC - 3TO:

BKJIIOYaeT B cedsd Bce YCIyTH IO MOAAEPKaHUI0 pabOTOCIIOCOOHOCTH, OE30TKAa3HOCTH W 3aJaHHBIX IIapaMETPOB
paboThl (BBITOJIHEHHE HOPMATHUBOB, PETIAMEHTHPYIOIINX BBIOJIHEHHE YCIYTH);

BKJIIOYaET KOMIUIEKC WMHTEIUIEKTYaJIbHBIX YCIYT, CBSA3aHHBIX ¢ Ooiee 3(QEKTHBHOM 3KCIuTyaTanmei ToBapa B
KOHKPETHBIX YCJIOBHAX PaOOTHI Y JAHHOTO MOTPEOUTENs], 8 TAKXKE C pacIiupeHrneM cepbl T0JIE3HOCTH TOBapa AJIsl HETO;

CepBUC HE CBS3aH C MPOJAHHBIM TOBapoOM, OKa3aHHOM YCIyrod, a HaleleH Ha MOAJEp)KaHHE XOPOIINX

B3aMMOOTHOIICHUH ¢ TOTPEOUTEICM.

25. Pa3paboTKka HOBBIX TOBapOB U YCIYT: CXOJACTBO M pa3nuuusi. OCHOBHBIC Pa3IMYUSL:
pa3pabaThIBarOTCS AJISl TOTO, YTOOBI 00ECTICYNTh penIeHre TPO0IIeM TOKYIIaTels, YAOBICTBOPEHIE W BBITOY;
COOTBETCTBUEC TEXHUYCCKUM YCJIOBUAM U CTaHAAPTaAM;

MNPpOAYKT YeJI0BEUEeCKOM JACATCIbHOCTH.

Bapuanm 3

1. Kakue u3 NepeuucleHHBIX YCIyr B KIACCU(QHKAILUM, NPHHATOH y POCCHUIICKUX YYEHBIX, HE BKJIIOYECHBI B
CEpPBHUCHYIO JICSATEIBHOCTD 110 ChepaM ee OCYIIECTBICHUS:

OBITOBBIE YCIIYTH;

YCIYTH TPY30BOTO ¥ ACCaKUPCKOTO TPAHCIIOPTA, CBS3H;

yIpaBIeHYECKHE YCIYTH;

2. Kakue rimaBHbie (OPMBI YEIOBEUCCKOM MEATCIBLHOCTH IIOJIOKEHBI B OCHOBY KiIACCH(DHUKAIMU CEPBHUCHOMN
NIESITEITBHOCTH:

UccIeI0BaTebCKas;

noTpeOuTebcKas (TI0Ib30BaTEIBLCKAs);

KOMMYHHKaTUBHas (00IIeHue).

3. Yto Taxoe Tpanchep?
INokynka u nocraBka OMIICTOB;
Bcerpeua u npoBoast;
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OKCKYPCHOHHBIE YCIYTH.

4. BpienuTe JBa TIaBHBIX YPOBHS CEpBUCA B TIO3HABATEILHON JIEATEIHHOCTH
SMIIUPUYECKUN U TEOPETUYECCKU;

OIICHOYHBIN 1 MHPOPMALIHOHHBIN;

AQHAJIUTUYECKUNA U DKCIIEPTHBIN.

5. Nepapxus moTpeOHOCTE# IpeacTaeT B BU/E JISCTHHUIBI M3 MSTH CTYIICHEH:

MOTPEOHOCTh B YBAKCHNH, (PH3HOIIOTHIECKHE TIOTPEOHOCTH, TOTPEOHOCT B caMOpeaH3aiy (CaMOyTBEPKICHNN)
MOTPEOHOCTH B 0E30MAaCHOCTH U OJIaromoTydiy, TOTPeOHOCTH B JIFOOBH (MIPHHALIE)KHOCTH KOMY-JIH00);

MOTPEOHOCTH B JIIOOBHU (IIPHUHAUIC)KHOCTH KOMY-TH00), TOTPEOHOCTh B YBa)KEHUH, IOTPEOHOCTH B O€30MIaCHOCTH U
Omarormoryqny, moTpeOHOCTE B caMOpeaTi3aliy (caMOyTBEpKIECHIH), (pr3norornieckre moTpeOHOCTH.

(usmosornyeckue MOTPEOHOCTH, MOTPEOHOCTH B 0OE30MACHOCTH M OJaronoyddd, MOTPEOHOCTh B JIOOBU
(mpuHAIIEKHOCTH KOMY-TTH00), TOTPEOHOCTh B YBaXXCHUH, MOTPEOHOCTH B cCaMOpealTi3any (CaMOyTBEP K ICHUH).

6. COBOKYITHOCTP TIPEANPHUATHIA CPEephI CEPBHCA U MX CEPBUCHAS ACATEIBHOCT — 3TO:
UHIYCTPHS CQepbl yCIyT;

HHPPACTPYKTYpa CPeprl yCIyT;

WHIYCTPHUs CEpBHCA.

7. OCHOBHOE U NIPUHIMITHATIBHOE OTJIMUUE YCIYTH OT TOBapa 3aKJF049aeTcs B CICIYIOIIEM:
3TO OTUYXXICHHBIH OT IPOU3BOAUTENS PE3YIIBTAT TPYAQ;

3TO Iepesiada MPOAYKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCIEAYIOLIAs €ro NpoJaKa;
(haKTHIECKH MMPOM3BOACTBO COBMEIIEHO C MOTPEOICHUEM.

8. OTIHYIHUTENBHBIME OCOOCHHOCTMH YCIIYT SIBJITFOTCS:
Hepa3pbIBHOCTh NPOU3BOJICTBA M MOTPEOJICHUS YCIyTH;
HECOXPAHIEMOCTb YCIIYT;

He3a0bIBAEMOCTh YCIIYT.

9. Cthepa o0OCTy:KUBAHHSI HACSICHHS — 3TO:

COBOKYITHOCTH MPENPHUSTHIA, OpraHu3anuii 1 GU3NIeCKUX JIUIl, OKa3bIBAIOIIUX YCIYTH HACEICHHIO;

JIeATENBHOCTh TPEANPUATHI W OpraHu3allvii, HaNpaBJeHHAs Ha YAOBIETBOPEHHE MOTPEeOHOCTEH HACENeHHUsS U
HWHOCTPAHHBIX TPAXK/AH B TYPUCTCKUX M IKCKYPCHOHHBIX YCIyrax;

JIESITEIbHOCTD UCIIOTHUTEIIS TIPU HEMTOCPEACTBEHHOM KOHTAKTE C MOTPEOUTEICM YCIYTH.

10. Yciyra — ato:

11000€ MEPONPHUITHE WM BBITO/1a, KOTOPbIE OJIHA CTOPOHA MOXKET MPEIJIOKUTh JAPYroil 1 KOTOpPbIe B OCHOBHOM
HEOCsA3aEMbI U HE TPUBOJIAT K 3aBJIAJCHUIO YeM-JIN00;

ocsi3aeMble JCHCTBUSI, HAMTPABJICHHbBIC HA TOBAP HIIH YEIOBEKa;

3TO OCOOBIN BHJ] YSIIOBCUSCKON MEATCIHLHOCTH, KOTOPBIA HAMpPABICH HA YAOBJIETBOPEHHE MOTPEOHOCTEH KIIMEHTA
MyTeM OKa3aHHs YCIIyT, BOCTPEOOBAHHBIX OTAEIbHBIMHE JIFOJIbMHU, COLUATBHBIMHU IPYIINA WK OPraHU3AIUSIMH.

11. OOIIEeCTBEHHBIMHU YCIIYTaMH SIBIISTFOTCS:
TEeNEBUICHUE, PO, 00pa30BaHuUE;
YCITyTH, CBSI3aHHBIE C JOCYTOM;

YCITyTH, CBA3aHHBIE C TPAHCTIOPTOM.

12. K JerUTHMHBIM yCIIyTaM OTHOCST:
HellerajabHbIE YCIIyTH;
YCITyTH, UMEIOINEe KPUMUHAIBHBIN OTTEHOK;

yciayru, 0[{06p$[6MBIG rocyaapCcTBOM 1 O6IIICCTBOM.
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13. KoHTaKTHOM 30HOW MOXKET CUMTATHC:
CTOMKa aIMUHUCTPATOPa B TOCTUHHUIIE;
[IeX 10 PEMOHTY 00OpYIOBaHUS;
CTpOUTEINIbHAs TUIONIAIKA.

14. ITepros BpeMeHH, B T€YEHHE KOTOPOT'O MOTPEOUTEIh B3aUMOICHCTBYET C HCIIOIHUTENEM YCIYTH 3TO:
HOPMAaTHBHOE BpPeMs;

BpeMsi 00CITy>KBaHUSL;

pecypcHoe BpeMsl.

15. OHOM U3 CYNTHOCTHBIX OTIIMYHMA YCIYTH OT TOBapa sSBISCTCS:
pasiuyre MeCT XpaHeHHs;

0oJiee BBICOKAsi CTOUMOCTB;

COBMEII[CHUE ITPOU3BO/ICTBA U MOTPEOICHUSI.

16. NHTeNIIEeKTyampHbIE IOTPEOHOCTH - 3TO IIOTPEOHOCTH B!
00pa3oBaHNH;
B CAaMOBBIPaKCHHH;

B IMUIIIC.

17. Merozp! ynoBiaeTBopeHus chepoii cepBrca YeI0BEUECKUX TOTPEOHOCTEH:
caMo00CITy>KUBaHHE;

(upMeHHOE 00CITyKUBaHUE;

WHIMBHIYyaJIbHOE 00CITyKIBAHHE.

18. Ilponecc NpUHATHA pEIICHHS IIOTPEOUTEIEM COCTOUT U3 CIECAYIOMNX CTaaH:

0CO3HaHHE MPOOJIEMBI, ITOUCK UH(OPMALINH, OILICHKA BAPHAHTOB, PEIICHHE O MOKYIKE, PEaKiys Ha TOKYIIKY;
peakIyst Ha MOKYIIKY, TOUCK HH(OPMAIMU, OCO3HAHIE POOJIEMBI, PEIICHHE O MOKYIIKE, PEaKIUs Ha MOKYTIKY;
MOUCK HH(OpPMAIINH, OCO3HAHHUE MPOOIIEMBI, OIICHKA BAPHAHTOB, PEIICHHE O MOKYIIKE.

19.B HpaKTquCKOﬁ TMICUXOJIOTUU BBIACIIAIOT YE€THIPE MCKIIMIYHOCTHBIX PACCTOAHUS. COHI/IaHLHaSI JAUCTAHL A -
(I)OpMaJ'ILHLIG BCTpEYH B O6H.IGCTBCHHBIX MECTax...

120 — 400c¢wMm;
45 -120 cm;
400 - 750cM.

20. dpaHYal3MHT - 3TO:

KOMITaHUSI-BJIaJIENIel] U3BECTHOM TOPrOBOM MapKH pa3pelaeT APpyro KOMIaHUM CTaBUTb 3TY TOProOBYIO MapKy Ha
CBOIO IPOAYKIIMIO, HO IIPU 9TOM IIOJIy4aeT NPaBO KOHTPOJIS KauecTBa NPOAYKLMHU, IEPBOHAYAIbHBIA B3HOC U IPOLEHT OT
BaJIOBOW MPHUOBLIH.;

KOMIIaHUs-BJIa/ieiel] U3BECTHON TOProBOil MapKu MpOJaeT TOProBYO MapKy APyroil KOMIIaHUH.

KOMITaHUSI-BIIaJIENIel] U3BECTHOM TOPrOBOM MapKH pa3pelaeT Apyro KOMIaHUHM CTaBUTb 3TY TOPrOBYIO MapKy Ha
CBOIO IIPOAYKIIMIO, HO IIPU 3TOM IIOJIy4aeT NIPaBO KOHTPOJIS Ka4eCTBa.

21. BayrpeHane GaxTopbl, BIUSIONINE HA TIOKYIIATEIbCKOE ITOBEICHHE:
COLIMANIbHBIN CTATYC;

KYJIbTYpa;

MPECTHK

22. XapaKTepHCTUKa YCIIyT:

MOTPEOUTENh YIaCTBYET B IPOM3BOJICTBEHHOM IIPOIIECCE;
MPOM3BOJICTBO, XPaHEHHE U PACIIPEICIICHUE OTICICHO OT MOTPEOJICHNUS;
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nepenaya COOCTBEHHOCTH.

23. XapaKkTepuCTHKa TOBAPOB:

MOTPEOUTENh YIACTBYET B IPOU3BOJICTBCHHOM IMPOIIECCE;
WH/IUBHUYaJIbHOCTB;

nepenaya COOCTBEHHOCTH.

24. Bunsl cepBuca 1o coaepkanuio pabot. KocBeHHbIH cepBUC - 3TO:

BKITIOYAeT B ce0s BCe YCIYTH IO MOINEPKAHHUI0 PadOTOCIOCOOHOCTH, OE30TKa3HOCTH M 3aJlaHHBIX IapaMeTpOB
paboTEHI (BEINIOIHEHHE HOPMATHBOB, PETJIAMEHTHPYIOLINX BBIIOJHEHHE YCIIYTH);

BKJIIOYAET KOMIUIEKC WHTEJUICKTYaJbHBIX YCIYT, CBS3aHHBIX c Oojee 3(QEeKTUBHOI 3KcIulyaTanueil ToBapa B
KOHKPETHBIX YCIIOBHSAX PAOOTHI Y JAHHOTO IMTOTPEOUTEIs, & TaKKe C pacIMpeHHeM cephl IOJIE3HOCTH ToBapa IS HEero;

CepBUC HE CBsI3aH C MPOJAHHBIM TOBapoOM, OKa3aHHOM YCIyrod, a HaleleH Ha MOJep)KaHHE XOPOIINX
B3aMMOOTHOLICHHUH C TIOTPEOUTENEM.

25. Pa3paboTka HOBBIX TOBApPOB M YCIIYT: CXOACTBO M pa3nuursi. OCHOBHBIC pa3IHyus:

pa3pabaTbhIBalOTCs ISl TOTO, YTOOBI 00ECHIEYUTh pelIeHHe MPOOIIEM MOKYIaTeNs, yIOBIETBOPEHUE HIIH BHITOY;
COOTBETCTBHE TEXHUYECKHM YCJIOBHSAM M CTaHIapTaM;

MPOAYKT YeJIOBEYECKON AEATEILHOCTH.

Kniou ona nposepku npaguibHocmu 6bln0JIHEHUA Mecmogvix 3a0anuil. Bapuanm Nel

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem C C A B C C C B A A
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem B C A A A B A B A A
Ne gonpoca 21 22 23 24 25
Omeem A A C A A

Kniou ona nposepku npaguibHocmu 6bln0JIHEHUA Mecmosvlx 3a0anuil. Bapuanm Ne2

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem B A B C B A C A A A

Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem B A C C A A C B C C

Ne gonpoca 21 22 23 24 25

Omeem A A C B B

Knrou ona nposepku npasunbhocmu 6binoJIHEHUA mecmoevix 3adanui. Bapuanm No3

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem C C B B C C C B A C
Noe gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem A C A B C A A A A A
Ne gonpoca 21 22 23 24 25
Omeem C A C C B
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5. MeToan4yeckue MaTepHaJibl, ONpee/siiolue Npoueayphbl OllecHUBaHNS 3HAHMUI, YMEHUI,
HABBIKOB, XapaKTePH3YWINUX 3Tanbl (OPMUPOBAHUS KOMIETEHIWH B MpoLecce OCBOCHUS
AUCHMILINHBI, B X0/1€¢ MPOMEKYTOYHOM aTTecTallun

Meronuyeckue Marepuaibl, OINPEAEISAIONIME IPOLENYpPhl OLIEHWBAHUSA 3HAHUM, YMEHM,
HAaBBIKOB, XapaKTEPU3YIOIIUX 3Tabl (OPMUPOBAHMS KOMIIETEHIINN, pa3padoTaHbl HA OCHOBE MOJIX0/1a
B.II. becnambko. 3amanus (oHIAa OIEHOYHBIX CPEACTB MOTYT OBITh IPEACTaBIEHBI B JIBYX
B3aMMOCBS3aHHBIX OJIOKaX.

IlepBblilt 010Kk — 3a7aHMs HA YPOBHE «3HATh», B KOTOPBIX OUYEBUJECH CIOCOO pEIICHHUS,
YCBOCHHBIN CTYIEHTOM IPH U3YyYEHHH TUCHUIUIMHBL. 3aJaHUsl 3TOr0 OJOKa BBISBJISIOT B OCHOBHOM
3HAHMUEBBII KOMIIOHEHT IO JAUCLUUIUIMHE U OICHUBAIOTCS 10 OWHApHON MIKaje «IpaBUIbHO-
HEMPaBUILHO.

Bropoii 010k — 3a1aHus HA YPOBHE «YMETb» U «BIAJETh MPAKTUYECKUM OIBITOM» (€CiH
npeaycmotpero ®I'OC, yueoubiM tutanom u PI1/T). JlanHabIi 0710K MOXKET OBITh MPE/ICTABICH TUITOBBIMHU
3aJJaHUSIMU, B KOTOPBIX HET SIBHOTO yKa3aHWs Ha CMOCOO BBINOJHEHUS, U CTYACHT JJS UX PElICHUs
CaMOCTOSITENIFHO BBIOMpPAeT OJUH M3 M3YYCHHBIX CIIOCOOOB WM MPAKTUYECKUMHU 3aJaHUIMH,
coJiep>KaHue KOTOPBIX MPEIoiaraeT CIoIb30BaHUE KOMITJIEKCA YMEHUN U HAaBBIKOB, JJISl TOTO YTOObI
CTYIEHT MOT CaMOCTOSITEIbHO CKOHCTPYHUPOBATH CIOCOO pelIeHHs, KOMOWHUDPYS H3BECTHBIE €My
CrocoObl W TpHBIIEKas 3HAHUS W3 Pa3HbIX JUCHUIUIMH (BBIIOJHEHUE 3aJaHus TpeOyeT pelieHus
MOCTAaBIIEHHOW TpOoOJeMbl B 1EJIOM M TPOSBICHUS YMEHHs aHAIU3UPOBaTh HHMOPMALHUIO,
MPOCJIECKNUBATh MPUYUHHO-CIECICTBEHHBIC CBSI3M, BBIICIATH KIIOUYEBBIE MPOOJIeMbl, (HOPMHPOBATH
METO/IbI UX PEUICHHUS).

3ananusi JaHHOTO OJIOKA MO3BOJISIOT OLIEHUTH HE TOJIBKO 3HAHUSA M0 AUCLUHUIUIMHE, HO U YMEHUS
MOJIb30BAThCS UMU MPU PEHICHUH CTaHAAPTHBIX (TUIMOBBIX) W HECTAHIAPTHBIX 3ajad. Pe3ynbrarsl
BBITIOJTHEHUS ATOT0 0JI0KA OIEHUBAIOTCS C YYE€TOM MOJHOCTHIO MIIH YACTUYHO MTPABUIIBHO BBITOJIHEHHBIX
3amanuii.  PemieHume  CTyaeHTaMHM  HECTAaHJAPTHBIX  MPAKTHUKO-OPUEHTUPOBAHHBIX  3aJaHUM
CBUACTENHCTBYET O (OPMUPOBAHUM Y CTYACHTOB  ONPEICICHHBIX  OONIEKYIbTYPHBIX U
npo¢ecCHOHATBLHBIX KOMIETEHINH B cooTBeTcTBUM ¢ TpeboBanusmu GI'OC CIIO.

OneHuBanue 3HaHUI, YMEHUI, HABBIKOB, XapaKTEPU3YIOMIUX ATArbl (JOPMUPOBAHUS OOIIUX H
npoecCHOHANBHBIX KOMIETEHIIMMA, OCYIIECTBISETCS C IMOMOIIBI0 CIEAYIOImed MOJENH OIEHKU
BBITIOJIHEHUS TUTIOBBIX 3a/IaHHUI U TPAKTUKO-OPUEHTHUPOBAHHBIX 3a/1a4, KOTOPas MO3BOJISIET YCTAHOBUTh
COOTBETCTBHE MEX]y pe3yIbTaToM BbinoaHeHus 3agannii @®OC obydaromumces (CTyIEHTOM) U YPOBHEM
00yUYEHHOCTH 0 IIKaje oleHuBanus (Tadmuis 3.1 — 3.3.).

Tabmuua 3.1. — Mogens onieHkH BeinoiaHeHus 3aganuii @OC, opueHTHPOBAHHBIX Ha ITPOBEICHUE
YCTHBIX U NMUCBMEHHBIX OMpocoB (3aueT / auddepeHunpoBaHHbIN 3a4eT / HK3aMeH, KOHTPOJIbHbIE U
CaMOCTOSITeNIbHBbIE pabOTHI, 3aJaHUS JUIsI TEPMUHOJOTMYECKOrO AMKTAHTa M T.I.), HA OICHUBAaHUE
paboThI 00yJaroIUXCs HA CEMUHAPCKUX / MPAKTUYECKUX 3aHATHX, HA OLICHUBAHHE 3a/IJaHUM 110 TIOUCKY,
aHaJIM3y ¥ CUCTeMaTH3alluy HMH(OpMAIK, Ha TIOJArOTOBKY U ITyOIMYHBIE BHICTYIUICHHS C TOKJIaAaMHU Ha
KOJIJIOKBHYME, MOJITOTOBKY M Y4acTHE B JUCKYCCHUAX BOBpEMsI NMPOBEJACHUS KOH(PEPEHIH / KPYIJIbIX
CTOJIOB, Ha paboTy 00y4aIOMIMXCs B MANIBIX (MUKpO-) TPYMNax U T.J.:

OI_ICHKa ‘ KpI/ITCpI/II/I BBICTAaBJICHUS OLICHKHU
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OTJIINYHO

(3auTeHo)

CTYJCHT JEMOHCTPHUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOE U TIyOOKOe 3HaHUE
y4eOHOro MaTepualia, TOYHO, YeTKO U KOHKPETHO OTBEYAET Ha BOIPOCHI, MOXKET
J0Ka3aTh W TNPOWUIIOCTPUPOBATH CBOM  PACCYXACHUS MPAKTUIECKUMHU
MpuMepaMH, TPH OTBETe Ha BONPOCHI PACCYXXKIAET, OMHPasCh Ha 3HAHWS,
MOJIyYCHHBIE KaK B paMKaX JaHHOTO Kypca, TaK ¥ MIPU U3YUCHUH APYTHX CMEKHBIX
JUCIMIUTNH,  yMEET  CBOOOJHO  BBINOJIHATh  MPAKTUYCCKHE  3ajaHMs,
MIpeIyCMOTPEHHBIE TPOTPAaMMOM, B TOM YHCJIE, PEIIaeT HeCTaHIapTHhIE 3a/1a4H, B
1I€JIOM OTBETHI TITyOOKHe, 000CHOBaHHBIC U 3aKOHUYECHHBIE;

Xopoio
(3auTeHo)

B CBOMX OTBETax Ha BOMPOCHI CTYJCHT YETKO (POPMYIIUPYET ONPEACTICHUS U MOKET
MOKa3aTh B3aMMOCBS3b Pa3IMYHBIX YacTeld MPOMIEHHOTO B paMKax JaHHOTO
y4e0HOrO0 Kypca MaTepuaia, CTYACHT JAEMOHCTPHUPYET CIIOCOOHOCTh K
Pa3MBIIUICHUIO, IPH OTBETE Ha BOIPOCHI PACCYKIACT, ONUPASCh HA TOIyYCHHBIE
B paMKax JaHHOTO Kypca 3HaHHsl, JIETKO PEIIaeT THIIOBBIE 33Ja4H, CIIOCOOCH K
CaMOCTOSITEIbHOMY TOIMOJHEHUIO W OOHOBJICHHIO 3HAHUM M YMEHMH B XOJe
JmanbHene yaeOHol 1 mpoeCCHOHATBHOMN NeATEIbHOCTH

Y 10BNIETBOPUTENBHO
(3auTeHO)

CTYyJICHT OOHapy>KMBAET B IIEJIOM INPABUIIFHOE TIOHWMAaHUE OCHOBHBIX BOIIPOCOB
MPOTPaMMHOTO MaTepuasia, MOXET JaTh OINpeleNieHHS OCHOBHBIX IOHSTHH,
MPOIIEHHBIX B paMKax y4eOHOTr0 Kypca, OHAKO H3JIaraeT X HeIOCTATOYHO YE€TKO
U / WIM HE B TIONHOM 00beMe, MPEeIyCMOTPEHHOM YYEeOHBIM MAaTepHalioM
JICKIMOHHBIX M NMPAKTUYECKUX 3aHSATHH, HE MOXKET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCMHO Pa3HbIe YacTH Kypca; JOMYyCKaeT OTAeIbHbIE OIIMOKN B OTBETE U
IIpyu BBIIIOJHCHUHA 33HaHHI71, PCIICHUC THUIIOBBIX 3ada4 MOXCT BbI3bIBATH
3aTpyIHEHHE, MIPU 3TOM CTYAEHT 00JIafaeT HeOOXOMMMBIMU 3HAHHSAMH IS UX
YCTpaHEHUs M0J] PyKOBOJICTBOM IIPETIOIaBATENS

HeynosnersopurensHo
(He 3auTeHO)

3HaHUsI CTyJeHTa OOPBIBOYHBI, HE TIOKPBIBAIOT BCETO MPEAMETa, CKOpee 3ay4eHBI,
YeM MOHSTHI M, KaK CIEICTBHE, CTYyIEHT HE MOXKET OOBSICHUTH CBA3EH B pamMKax
W3JI0KEHHOT0 MaTepHaia, AaTh TOYHBIX ONpPENesICHUN MOHATHH, NPOUICHHBIX B
paMKax Kypca, JaeT paciulbiBUaThlie (POPMYIMPOBKH, HE BIaAeeT B AOJDKHOM
CTETIEHH TEPMHUHOJOTHEH W TpHEeMaMM pelIeHHs THUIOBBIX 3aflay; OIEHKa
«HEYIIOBJIETBOPUTENHHO», KaK MPaBUIIO, CTABUTCS CTYJEHTaM, KOTOPBIE HE MOTYT
MPOAOJDKUTE O0YUIEHUE HIIH MPUCTYIIUTH K MPO(ECCHOHATIBHOM e TeIbHOCTH 1O
okoHuaHnn Komiemxa 0Oe3 IOMOJHUTENIBHBIX 3aHATHHA IO COOTBETCTBYIOLIEH

JIUCIATIIINHE

Tabmuua 3.2. —

Mogenp OLIEHKH BBIIOJHEHUS 3adaHui CDOC, OPHUCHTHPOBAHHBIX Ha

BBIIIOJIHCHHUE  TBOPUYCCKHUX 3aJlaHui Pa3sjindHoro  yYpoBHA  CJIOKHOCTHU, LECJICBOIO0 HA3BaHMUA,

MPOAYKTUBHOCTH, 3BPUCTUYHOCTH, B TOM YHCJIC, pa3HOYPOBHCBLIC 3a/laHUA (Ha OCHOBC HpaKTquCKOﬁ

CI/ITyaI_II/II/I), dHaJIn3 W PCHICHUA MPAKTUUCCKHUX CHTYAlIMOHHBIX 3aJaHui (KeﬁCOB), 3aJaHuA I

pa3pa60TKH TBOPYCCKUX IIPOCKTOB, 3aJaHUS JIS1 IOATOTOBKHU HpeBeHTaHI/Iﬁ / MYJIbTHUMEONA COO6IJ.I€HI/II‘/’I,

3aaaHuA OJ1d IMMOATOTOBKU U YUaCTHA B JCJIOBBIX / CIOXKCTHO-POJIEBBIX / HMUTALIMOHHBIX UI'Pax U T.II.:

Onenka Kpurepuu BbicTaBIeHUS OLIEHKH
OTJIINYHO AKTHBHOE ydYacTHE B aHallM3e U OOCYXKJICHUU TMPOOJIEMHON CHUTyaIuu.
(3aureno) OOydJarImuiicss JIEMOHCTPUPYET HAaBBIKM IIOMCKA PEJICBAaHTHOMN, IIOIHOMM,

JIOCTOBEpHOM  WH(OpMaLWMU JUIs  aHajgW3a, MCIOJb3yeT HOPMAaTHBHBIC,
nHPOPMAITMOHHO-aHATUTHIECKHIE,  CTATUCTHYECKHE  HCTOYHHUKH.  YMEET

OMpeaACInTb CBOIO pPOJIb U B IIOJIHOH MCPC BLIIIOJIHUTL CBOU (l)yHKLII/II/I B paMKax

KOMaHIHOH paboThl.
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CoOmrojaeT MPUHIUIIBI ACTOBBIX KOMMYHHKAIIMI U MPaBUIIa JCIOBOTO ITHKETA
MPY B3aMMOJCHCTBUU C JPYTHMH OOYYarOMUMUCS, CHOPMUPOBAHHBIC HABBIKH
MIPE3CHTANNN PE3YIIFTATOB COOCTBEHHON PaOOTHI M PaOOTHI KOMAH/IBI.
JleMOHCTPHUPYET BCECTOPOHHEE, CUCTEMaTHYECKOE M TITy0OKOe 3HAHUE YUeOHOTO
MaTtepuaia, TOYHO, YETKO U KOHKPETHO OTBEYAET Ha BOMPOCHI, MOXKET JI0KA3aTh U
MPOMJUTIOCTPUPOBATE CBOM PACCYXICHUS TMPAKTUYCCKHUMU TPUMEPaMH, MPH
OTBETE Ha BOIPOCKI PaCcCyKaeT, ONMUPAsICh HAa 3HAHUSI, TONYUCHHBIC KaK B paMKax
JAHHOTO Kypca, TaK W TPH WU3YyYCHHH JPYTHX CMEXKHBIX JUCIUILIUH, yMEeT
CBOOOJIHO BBITONHSTH MPAKTUYCCKHUE 3a/IaHUs, TPEIyCMOTPEHHBIC POTPAMMOiA,
B TOM 4HCIe, pellaeT HECTaHJapTHBIC 3ajadd, B LIEJIOM OTBETHI TIIyOOKHE,
000CHOBaHHbBIE W 3aKOHYCHHBIC OTBETHI.

Xoporio
(3auTeHO)

AKTHBHOE ydYacTHe B aHalM3e M OOCYXIEHHUH TMPOOJIEMHOW CHUTYaIllH.
OOyuaromuiicss JIEMOHCTPUPYET HaBBIKM IIOWCKa PEJICBAHTHOM, MOIHOM,
JOCTOBEpPHOM WHPOpPMaMM JUIsi  aHajdu3a, HCIOJIB3YeT HOPMAaTUBHEBIE,
nHGOPMALMOHHO-AaHAIUTHYECKUE,  CTATUCTUYECKHE  HMCTOYHMKH.  YMeeT
OIIPENEJINTh CBOM POJIb U B IOJIHOW Mepe BBIIOIHUTH CBOU (YHKIUH B paMKax
KOMaHIHOH paOoThI.

CoOuro1aeT MPUHIIUIIBI ACTOBBIX KOMMYHHKAIIMIA U MPaBUIa JCJIOBOIO ITHKETA
IIPU B3aUMOACUCTBUU C OPYTUMH OOYy4aroLUMHCS, c(HOPMHUPOBAHHBIC HABBIKH
MIPEe3eHTANNN PE3yIbTaTOB COOCTBEHHOW PaOOTHI.

B cBoux oTBeTax Ha BOIPOCHI YETKO (HOPMYJIUPYET ONPEICIICHUS M MOXKET
IMOKa3aTb B3aWMMOCBA3b PA3JIMYHBIX yacTen HpOﬁﬂeHHOFO B paMKax OaHHOI'O
y4e0HOTrO Kypca Marepuana, CTYACHT JIeMOHCTPUPYET CHOCOOHOCTh K
Pa3MBIIIICHHUIO, IPH OTBETE HA BOIIPOCHI PacCy>KAaeT, ONMUPAsACh Ha MOTyYCHHBIE
B paMKax JJaHHOTO Kypca 3HaHWs, JIETKO pellacT THUIIOBBIC 3a7ayH, CIIOCOOCH K
CaMOCTOSITEJIbHOMY IOTIONIHEHHIO W OOHOBJIGHUIO 3HAHWH M yMEHHUH B XOje

JManbHenIel yueOHol 1 mpoeCCHOHANBHON e TeNFHOCTH

VY 10BJIETBOPUTEIHLHO
(3auTeHo)

OOydJaromuiicss y4yacTByeT B aHAIM3€ M OOCYXIECHUH MPOOJIEMHON CHUTYaIuH,
JIEMOHCTPHUPYET HABBIKU MOMCKA MH(DOPMAIIUU ISl aHAJIM3a. Y MEET BBITIOJHHUTH
CBOM OCHOBHBIC (DYHKIIMU B paMKax KOMaHIHOW pa0boThl. COOJII0aeT MPUHIIUIIBI
JIeTIOBBIX KOMMYHHKAIIMH 1 MTpaBUJIa JEJIOBOTO ATUKETA MPU B3aUMOACHCTBUH C
JIPYTUMH 00yYaIOMINMHCS.

OOHapyuBaeT B II€JIOM TMPaBUJIBHOE T[IOHUMAHWE OCHOBHBIX BOIIPOCOB
OporpaMMHOI'0 Mare€puajia, MOXCET OaTb OIPECACICHUA OCHOBHBIX HOHSITI/II\/'I,
NPOWACHHBIX B PaMKax Y4eOHOro Kypca, OJHAKO H3JIaraeT WX HEIOCTaTOYHO
YeTKO ¥ / WM HE B MOJHOM 00BbeMe, IPEITyCMOTPEHHOM y4eOHBIM MaTepuaIoM
JICKIMOHHBIX W NPAaKTUYCCKUX SaHHTI/Iﬁ, HE MOXKET BbBIBECTHU 3aKOHOMCPHOCTU N
CBSI3aTh BOEJIMHO pa3Hble YaCTH Kypca; JOIMYCKaeT OTAeIbHBIE OIIMOKH B OTBETE
W TIpH BBINOJHEHWW 3aJaHUii, pEIICHWE THUIIOBBIX 3aJad MOXKET BBI3BIBAThH
3aTpyJIHEHHE, TIPH 3TOM CTYISHT 00JagaeT HeOOXOAMMBIMH 3HAHUSMH JUISL X
yCTpaHEHUS T10]] PYKOBOJICTBOM ITPETIO IaBaTEesI

HeynosnersopurensHo
(He 3auTeHO)

OO0yu4aromuiicss IPUHUMAET MMaCCUBHOE ydacTHe (WM HE yJacTBYET) B aHAIU3E
npoOJeMHOM CHTyallud M KOMaHAHOM pabote. 3HaHus 0Oyyaromierocs
OOpPBIBOYHBI, HE MOKPBIBAIOT BCETO MpeIMeTa, CKOpee 3aydeHbl, YeM MOHSATHI H,
KaK CIIEJICTBHE, CTYJCHT HE MOXXET OOBSCHHUTH CBS3EH B PaMKax HM3JIOKEHHOTO
MaTepuana, 1aTh TOYHBIX ONPEACIICHUI TOHATUH, IPOHJAEHHBIX B paMKax Kypca,
JaeT paciUibiBYaThle  (OpPMYIMPOBKHM, HE BIAAEET B JOJDKHOM CTENeHH
TEPMHMHOJIOTHE W  INpHUEMaMH  pEIICHUS  THUIOBBIX  33/ay;  OILIEHKA
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«HEYJOBJICTBOPUTEIBHOY, KaK MPABUIIO, CTABUTCS CTYACHTaM, KOTOPLIEC HE MOTYT
MIPOJIOJDKUTH O0YYCHHE WU MPUCTYITUTH K TPOPECCHOHATLHOM ACITSIHLHOCTH IO
okoHYaHnn Komiemka 0e3 JOMOTHUTENBHBIX 3aHATHH II0 COOTBETCTBYIOIICH
JUCIUILTHHE.

JlaHHbIe MOJIeNH, SIBISSACH CTYACHTOLIEHTPUPOBAHHBIMH, ITO3BOJISIIOT CPOKYCHPOBATH BHUMAHKE
Ha pe3ynbTaTax KaXKA0ro OTAEIbHOro cryaeHTa. IlpeanokeHHbIE MOKa3aTeln OLEHKH PE3yJIbTaToB
00y4eHHS TIO3BOJISIIOT CJIEJIaTh BEIBOJIBI 00 YPOBHE O0YYEHHOCTH KaXKIOT0 OT/IEIBHOTO CTYACHTA U JIaTh
€My PEeKOMEHJAIMU JJIsi JaJIbHEUIIEro yCHEIHOTO MPOABIKEHUS B OCBOCHUM HABBIKOB U YMEHHI,
HEOOXOAUMBIX B MPO(HECCHOHAILHON AEATEIbHOCTH.

[TpeniosxeHHBIN (HOH/T OLIEHOUYHBIX CPEJICTB MOKET OBITh MCIIOIB30BAH JUIsl OLIEHKHU PE3yIbTaTOB
o0y4eHHs OTAEIBHOTO CTY/AEHTa, a TakXKe i1 BBIOOPKM CTYIEHTOB IO COOTBETCTBYIOILECH
CIIEUATIBHOCTH.

23



		2026-03-06T07:47:02+0000




