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COJEPKAHUE

OBILIASI XAPAKTEPMCTUKA PABOYEN ITPOI'PAMMBI YYEBHOM JUCLATIIVHBI
CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCILIMIIIAHBI
YCJIOBUS PEAJTIU3ALIMN YUYEBHOM JUCLIUITINHBI

KOHTPOJIb 1 OLIEHKA PE3VJIPTATOB OCBOEHUS YUYEBHOU JIMCLIUTIIMHBI



1. OBIIASA XAPAKTEPUCTHUKA PABOYEW ITPOI'PAMMBI YYEBHOM
JUCHUIVIMHBI OI1.01 CEPBUCHAA JEATEJBHOCTbD B TYPU3ME H
I'OCTEIIPUMMCTBE

1.1. MecTto aUCHUILVIMHBI B  CTPYKTYpe OCHOBHOH  mnpodecCHOHAJbHOI
0o0pa3oBaTeJIbHOM MPOrPAMMBI:

Hucuunmaa OI1.01 CepBucHas AesSTEIbHOCTh B TYPU3ME U FOCTEIPUUMCTBE BXOJUT B
COCTaB JAMCLUMILIUH 00IIEnpodeccCHOHaNIbHOTO Y4eOHOro LHKIA OCHOBHOW MpodecCHOHaIbHON
o0Opa3oBaTeNbHOIl  MporpaMmbl, pa3paboTaHHOW B  cooTBeTcTBUHM c  DenepanbHbIM
roCcy1apCcTBEHHbIM  00pa3oBaTelIbHBIM  CTaHJAPTOM MO  CHEIHAJIbHOCTH  CPEIHEro
npodeccuoHaibHOro 00pazoanus 43.02.16 Typusm u rocTenpUUMCTRBO.

1.2. lesqn uW mnJaHUpyemMble Pe3yJbTATbl OCBOCHUSI Y4YeOHOW JUCUMILIMHBI,
COOTHECEHHbIE ¢ YCTAHOBJICHHBIMH B 00pa30BaTeJIbHOM MPOrpaMMe KOMIIeTCHIIUAMM :

1.2.1. B pe3ynbTate oCBOCHHs Y4€OHOUM NUCIUIUIMHBI O0yYaromuecs JT0JDKHBI OBIAIETh
CIEIYIOIUMHU OOIIUMU U TPOPECCUOHATBHBIMU KOMIIETCHIIUSMHU:

OK 0l. Buibupame cnocodvl peweHus 3a0aiy  HpoQecCUOHANbHOU  OeamenlbHOCmU
NPUMEHUMENbHO K PA3TUYHBIM KOHMEKCMAaM,

IIK 1.2. Opeanuzosvisams mekywyo O0essmelbHOCb COMPYOHUKO8 CIyiHcO npeonpusmuil
Mypu3ma u 20CmenpuuMcmad.
1IK 2.2. Conpogoosicoams mypucmos npu npoxoxHcoeHun Mapupyma (no 6uoam mypusma,).

1.2.2. B pesynpTate oOcCBOEHUS Y4eOHOHl JUCHMIUIMHBI OOYyYaroluecs JOJIKHBI
JOCTUTHYTh CJEAYIOIINX Pe3yJlbTaTOB OOYYEHHsS, COOTHECEHHBIX C pe3yJlbTaTaMU OCBOCHUS
OCHOBHOI1 00pa30BaTeIbHON MPOrpaMMbl (KOMIETEHITUSIMH):

HanmenoBanue JlecCKpUIITOPBI pe3yJbTaTa 00y4eHHs PesyanTaThi ocBoenus
o0pa3zoBaTeIbHOM
pe3yjabTara
IpPOrpamMMbl
oﬁyqe}mﬂ (xoMneTeHUHN),

(opmMupoBaHTe KOTOPHIX
ob0ecneyuBaeTcst
Pe3yJabTaToOM 00y4eHHst
(K00bl KOMnemenyuit)

VMeTh: - OCYIIECTBIATH  KOMMYHHKAaIlMH C  COTPYIHHUKaMH,
MOTPEOUTEISIMI M APYTUMH 3aWHTEPECOBAaHHBIMH CTOPOHAMHM
BO BpeMS peasn3aIli CEPBUCHOTO POIYKTa U OKA3aHUS YCIIYT;
- WCIOJB30BAaTh NpaBHWia, METOJBI OOECICUCHUS W OLEHKH
KadecTBa YCIyr M IIPOIIECCOB OKa3aHUSA YCIyr B cdepe

rOCTCHpI/II/IMCTBa;
OK 1,

- obecrieynBaTh 0€CKOH(MIMKTHOE B3aUMOAENCTBHE (pa3peliaTh
¢ s (pasp MK 1.2., TIK 2.2.

KOH(JIMKTBI) C KJIMEHTaMU WM JPYTUMH YYaCTHUKaMH JIEJIOBOH
KOMMYHUKAIAH;

- OpraHu30BaTh CEPBUCHYIO JESATENBHOCTh M OOecrednBaTh
HEOOXOIWUMBI YpOBEHb OOCTYXHBAaHHA C TNPUMECHEHUEM

COBPEMCHHBIX CECPBUCHBIX TeXHOJ’IOFHﬁ;

- OpraHu3oBaTh CEPBUCHYIO JESITEILHOCTh W  YPOBEHb




oOCITyXWBaHU B COOTBETCTBHM  C  KYJIbTYPHBIMH,
HCTOPUYECKMMH U HAlMOHAJIBHBIMU OCOOEHHOCTSIMH TOCTEH;

- TIPUMCHATh KJIMCHTOOPHEHTHPOBAaHHBIE TEXHOJIOTHH B
CEPBUCHOH AEATENILHOCTY;

- IPUMEHATH NPUEMBI U HABBIKH CEPBUCHOTO OOCITYKHBaHHUS;

- OCYLIECTBJISITH OLEHKY KayecTBa OOCIY)XMBaHHS TIOCTEeH
CEPBUCHBIX OpTraHU3aLNM.

3HaTh:

- OCHOBHBIE HOPMATHBHBIC JIOKYMEHTHl [0 OpraHH3all{
obcmyxuBaHus ~ TOTpebmTeneli B cdepe TypmdMa H
TOCTEIPUUMCTBA;

- OCHOBBI OpraHM3allMd M TOJJCPKKH CBS3H C IEIOBBIMH
MapTHEpaMH, METOJbl OOMEHa OIBITOM IIPHU peaH3aluu
MPOEKTOB, HAIIPABJICHHBIX Ha PAa3BUTHE OPraHHU3ALNY;

- OCHOBBI KOMMYHHUKAIIMOHHBIX TIPOLIECCOB B TYPUHIYCTPHUH;

- BTarbl ¥ METOABI OPraHH3allH IpoLecca OKa3aHHs YCIIyT;

- OCHOBHBIE IpaBWJia pabOTHl B KOMaHJAE C COLMaIbHBIMHU,
THUYECKHMH,  KOH(QECCHOHAIBHBIMH W KYJIBTYPHBIMH
pasIuuUsIMu;

- MOJICIIb BOCIIPHATHS TOTPEOUTENICM KadecTBa YCIyTH;

- OCHOBHBIE CBOWCTBA TYPUCTCKOTO TIPOAYKTA;

- 0COOCHHOCTH OpraHHU3aIMH MpoLecca 00CTyKHBaHUS;

- IOHSTHE «KOHTAKTHOM 30HBI» U €€ 0COOCHHOCTH
NOTpeOHTEICH U TYpPHCTOB;

- IPUHLMUIIBI OpraHU3aluy 00CTyKHBaHHS OTpeOUTENeH;

- CTaHZApTHl KauecTBa M HOPMBI OE30IaCHOCTH KOMIUIEKCHOTO
TYPHCTCKOTO 00CITYKMBaHHS;

- (hakTOpBI, BIUAIOMINE Ha PabOTy ¢ IOTpeOHUTENEM;

- (akroppl, BIHMAIOIIME HAa CO3JAaHHE KaueCTBEHHOTO
CEpPBHCHOTO MPOJIYKTa;

- DIIEMEHTHI CEPBUCHOTO 00CIIyKUBaHUS NOTpeOUTEeH;

- 9TaIbl CEPBUCHOTO OOCITYKHBaHHS MOTPEOUTENCH.

OK 1,
K 1.2, IIK 2.2.




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThl
2.1.1 O0bem yueOHOM TUCUUIJIMHBI M BUAbI y4eOHOH padoThl (04HOM Gopma)

Bun yae6Hol Harpy3ku KonunuecTBo yacos
O0bemM yuebHol paboThI (BCETro) 168
O0beMm yueOHOW paboOTHl OOYYArOMIMXCS BO B3aMMOJICHCTBHH C 120

npernojaaBaresieM (BCero)

B TOM YHCJIC:

JEKUUU 60

IIPaKTUYECKUE 3aHATUsI (CEMUHAPBI, Ja0OPATOPHBIE 3aHATHS) 60

KypcoBasi pabota He npenycmoTpeHo
CamocrosTenbHas pabora oOydaromierocs (Bcero) 48
[TpomexxyTouHas aTTecTanus DK3aMeH

2.1.2. O0bem y4eOHOH TUCHMILIMHBI M BUAbI y4eOHO#l padoThl (3a04Has (popma)

Bun yueOHOM Harpy3ku KomnnuectBo yacos
O6bem yuebHol paboThI (BCEro) 168
O0bem yueOHOW paboOThl O00YyYarOIIMXCS BO B3aUMOJAEWCTBUU C 18

npenoaBaresieM (BCero)

B TOM YHCJIC:

JICKIUU 10

[IPaKTUYECKHE 3aHATUSI (CEMUHAPBI, Ja00OPATOPHbIE 3aHATHS) 8

KypcoBas paboTa He npenycmorpeno
CamocrositenbHas pabora oOyvaromerocs (BCero) 150
[TpomexyTouHas aTTecTalus DK3aMeH

2.2. TemaTnyeckuii IJIaH U co/iep:kaHue y4eOHOH TUCHUTIINHBI

OI1.01 CepBucHasi 1esiTeJIbHOCTh B TYpU3Me H TOCTENPUUMCTBE

HanmenoBanue pazaesnoB u | Coaep:kanue yueGHOro marepuasia, jadopaTropHbie padoTnl Koant
TEM U MPaKTHYecKHe 3aHATHUSI, CAMOCTOsITeJbHAsA padoTa KOMITeTeHILHii,
00yuamommuxcs, KypcoBasi padora (IpoeKT), AKTHBHbIE U $opmuposanmio
MHTepaKTHBHBIE GOPMbI 06ydeHHs KOTOpRIX
CIOCOOCTBYET
3JIEMEHT
NMPOrpaMMbI
Tema 1. CepBucHas Coaep:xaHue TeOpeTHYECKHMX 3aHATHIA:
AesiTeJIbHOCTH Kak hopma CoumnanbHble MPEANOCHUIKM BO3HUKHOBEHHS M Pa3BUTHS
YIOBJIETBOPEHUS CepBUCHOH JeATeNbHOCTH. TpeOoBaHMS K CHELIHAHCTaM.
noTpedHOCTEH YeI0BeKa CepBuc: CymniHOCTb, OCOOEHHOCTH, HOAXOABI K H3YYEHHUIO
CepBUCHON JeaTesibHOCTH. Monenu cepBHca: cyOcTpaTHas,
(yHKIIMOHANbHAS, TOBexeH4YecKas. [IpuHIMOBIL,  3a1a4y, OK 1.
OCHOBHBIC HANpaBIEHUS. BHbl CEPBUCHON NEATENHHOCTH MO | [y 12, TIK 2.2,

COJICpPIKaHUIO PabOT (KECTKHUH, MIATKHUH, NPSMOH, KOCBEHHBIH) 1
BPEMEHH OCYIIIECTBICHUS.

OOmiast  XapakTepHCTHKa TpeA- W MOCIENPOTaKHOTO
o0cmy)KuBaHUSI. ®upMeHHbIH CEpBUC: 0COOEHHOCTH,
npeumymiectBa.  MHmuBMAyambHOe — OOCITYy)KMBaHHE  Kak
CaMOCTOSTENIFHBIN BUJI ICATEIHHOCTH.




OTnuyre CEepBUCHOM JEATEIBHOCTH M CcaMOOOCIyKHBaHHUS.
CopeprkaHue CEpBUCHBIX TEXHOJIOTHH.
HoBble BuJBI yciyT; porpeccuBHble OpMBbI cepBHCa.

Copaep:xkaHue NPAKTHYECKUX 3aHATHIL:
CoBpeMeHHOE COCTOSIHME U NEePCIEKTUBHBIC HHHOBALIUU B
COBEpPLIEHCTBOBAHUH Cepbl cepBHCa

OK 1,
K 1.2, IIK 2.2.

Tema 2. Yciyru B
CEePBHCHOI JeATeIbHOCTH.
IIpupona cepBuca

Copaep:xaHue TeOpeTHYECKHUX 3aHATHI:

Ilonxompl K ONpeAeNeHUI0 YCIYTH; COAEp)KaHUE TOHSITUS
YCIyrM  Kak  TPOAYKTa  CEPBUCHOW  JICSTENBbHOCTH;
(yHKIIHOHATIBHOE Ha3Ha4YCHHE, HaINpaBICHHOCTb
MaTepHaNbHBIX W COMUANBHO-KYNbTYpHBIX ycuayr. ['OCT P
50646-94 «Ycmyrn HaceneHW0. TepMHHBI M OIPEICIICHID.
Pa3HOBHAHOCTH yCIIyT M MX XapaKTEpPHUCTHKA; IBETOK ycuyru K.
JlaBmoka. CBoiicTBa YCIyr B CEpPBHCHOM JCATEIHHOCTH:
HEOCA3aeMOCTh, HECOXPAHAEMOCTh, HEOTACIUMOCTh UCTOYHHKA
oT 00beKTa, TeTeporeHHOCTh KadectBa. (OcoOeHHOCTH
JKM3HEHHOTO IMKJIa yciayrd. [IpuposaHble 0COOGHHOCTH YCIyT,
UX BIMSHHME HAa MAapKETUHIOBBIE IIOAXOJAbl Ha KIIOUEBBIE
KOMIIOHEHTBl CEpBHCA: KJIUEHT, COTPYIHHMK OpraHU3alUu.
Crpykrypa, conepkanue, QyHKUMH U JTUCHYHKLIUH CEpBUCA.
CepBucHasi opraHm3anust Kak CcHcTeMa. MapKeTHHIOBBIC
COCTABIAIONIME YCIYTH: CHUCTEMa JOCTaBKH, (usndeckoe
OKpyXeHHe. Ponb 1pyrux nokymarenei B mporecce cepBuca.
Hcropus pa3BuTHs cepBUCHOHN pesTenpHOCTH. ConManbHbIE
MPEATNIOCHIIKE pa3BUTHA chepbl oOcayxuBaHus. Tpu BOIHBI B
TEOpUM TpeAlpUHUMATEIbCTBA HA pPBIHKE YyCIyr. MupoBble
MEePCHEeKTUBBl  yCIYr COIMAJIbHO-KYJIBTYPHOTO CEpBHCA U
Typusma. Mcropus passutus cepsuca B Poccuu. M3menenue
nmapajurMpl B OTEYECTBEHHOHW cdepe  0OCIyKMBaHHS.
CraHoBJIEHUE COLMAJIBHOTO HHCTUTYTA CEPBUCA.

OK 1,
K 1.2, IIK 2.2.

Coneprkanue NPaKTUYECKUX 3aHSTHIA:

Buzbl 1 pa3HOBHIHOCTH YCIYT U CEPBUCHOM J€ATENLHOCTH, UX
KIraccu(puKaIus

XapaKkTepuCTHKA OCHOBHBIX MTOKA3aTeNel yCIyT

OcobennoctH pa3sutHs cdepsl cepsuca B Poccun

OK 1,
MK 1.2., TIK 2.2

Tema 3. Chepa ycayr kak
HanpasJieHue OM3Heca.
[pennpusitue,
OKa3bIBaIOIIee YCIYrH
HaCeJeHHI0

Coaep:xanue TeopeTHYeCKUX 3aHATHIA:

Omnpenenenne chepsl 00CTYKUBAHNS; II€IH, 3a]1a9H, TCHACHIUN
pasBUTHsI KOMMEPUYECKOTO M HEKOMMEPYECKOI'0 CEKTOPOB
cdepsl yciryr. BospacTatormee 3HadeHHe chepbl 00CTyKUBAHUS.
@opMUPOBAaHUE PBIHKA YCIyT. XapaKTepUCTUKA OTpaciel
chepbl  ycayr. Mogeiab OCHOBHBIX cdep YeloBEYSCKOU
KU3HEICSITCIBPHOCTH. ACIEKThI Pa3BUTHS  CPEphl  YCIYT.
KoMMyHUKannoHHbIe MyTH B chepe 00CIyKuBaHusI.
[Mpexnnpusitue, OKa3BIBAIOIIEE ycIayru HACEJIEHHIO.
XapakTepucTHKa  HANPaBJICHHOCTH, LENeH  JesATeNbHOCTH
npeanpustuid  cepsl  ycrryr. OcoOSHHOCTH XO3SHCTBEHHOH
JIeITeIbHOCTH cepBUCHOTO mpeanpusTtus. [lonsTne mpoxykra
JIeSITeIIbHOCTH MPEATIPUATHS, YPOBHHU MIPOJIyKTa,
XapaKTepUCTHKA  KOHEYHOTO  MpOJYKTa KakK  MpeaMeTa
peanuzayy NpeanpuiATHs cepbl 00CITyKHUBAHUS. DBOJIOIHS
HOHSTHUSI «TOBap». XapakTEepUCTHKAa YpPOBHEH ToBapa. Mecto
CepBHUCa B COBPEMEHHOM MHOIOYPOBHEBOM KOHLIENILIUU TOBapa.
CriocoObl  TIPOM3BOJCTBA W peanu3alii  OCHOBHBIX U
JOIIOJIHUTEIIBHBIX TOBAPOB M YCJIYT HAa NPCANPUATUAX CEpBHUCA.
Opraan3anyoHHas CTPYKTypa MPEANPHUATHS CEpPBHCA.
CoBpemMeHHOE TOHSATHE KOHKYpEHIUN HIpEeANPUATUH,
OKa3bIBAIOUINX YCIYyTH HaceseHHio. DakTopbl, ONpeaessionye
OpraHM3aIMIo Hpolecca 0OCIy)KUBaHUS: MECTO, BpeMs, o0pa3
JeicTBus. ['apaHTHs: Ha3HAUYEHHE, TPUHIIMIIBL.

OK 1,
MK 1.2., TIK 2.2

Copaep:xaHue NPAKTHYECKUX 3aHATHIL:
Typucrckue, 3KCKypCHOHHBIE, TOCTUHHYHBIE YCIIYTH U YCIIYTH
NpEANPUSTHS IIMTaHUS

OK 1,
K 1.2., TIK 2.2

7




OpraHu3alliOHHBIE OCHOBBI CEPBUCHOM J€SATENbHOCTU
Ilepconan cepBUCHON OpraHU3aIu

[Motpedutenu ycmyr

®dopmupoBaHue 1 NPOJBIKEHNE HOBBIX YCIYT B chepe Typusma
U TOCTENPUUMCTBA

Tema 4. IlpaBoBoe
peryjJupoBaHue OTHOIIeHUIH

B cepe yeayr

Copaep:xaHue TeOpeTHYECKHUX 3aHATHI:

XapakTepucTUKa CepBUCA KaK COIMAJbHOTO HMHCTHUTYTA.
locymapctBeHHOE perynmupoBaHne B cdepe OOCTyKHUBaHHS -
OCHOBA YIIPABJICHUS [CSITENbHOCTBIO NMPEANPHATHH. 3HaUeHHE
3aKOHONATENLCTBA B cepe oOCTyXKMBaHUSA: OOS3aHHOCTH H
OTBETCTBCHHOCTh  NPEANPHHUMATENs MO OTHOIICHHIO K
KkiueHTy. 3akoH «O 3amuTe mpaB mHOTpeduTenei» - ocHOBa
HOPMAaTHBHOH JOKYMEHTallMM OOCITY)KHBAaHUIO HACEJICHHMS.
OCHOBHBIE ~ TOHSTHS, MWCHOJNB3yeMble B  3aKOHE, KpYyT
MIPaBOOTHONICHUH, peryaupyeMbix 3akoHOM. OCHOBHBIE IpaBa
notpeouteneit ([x. Kennenu, 1962); Pezomrouus 'enepansHoit
Accambinen OOH «PykoBozsmive NPUHLMIBL IS 3aIUTHI
uHTepecoB noTpedurenei», 1985. Xapakrepucruka [OCToB B
CepBUCHOH AesATenbHOCTH; [IpaBuina obcmyXUBaHUS HAacelIeHUS
Ha NpeanpuaTusax ceppuca PO.

OK 1,
K 1.2, IIK 2.2.

Coaep:kanue NPpaKTHYECKUX 3AHATHIA:
HopmatusHo-nipaBoBOE T0JI€ Oe30macHOCTH yeuyT: O3.
[IpaBuna. Cuctema I'OCToB

HopmaTuBHO- mpaBoBas 6a3a B 00s1acTi cepTU(GHKAIIH.
JIunensusd. JInensuar.

OK 1,
IK 1.2., TIK 2.2.

Tema 5. KonrakrHasi 30Ha
Kak cepa peanusanuu
CEPBUCHOI 1eATEIbHOCTH

Coaep:xanue TeopeTHYeCKUX 3aHATHA:

[MToHsiTHEe KOHTaKTa, KOHTAKTHOHM 30HBI Kak c(epbl peann3anuu
CepBUCHOU JIeATEILHOCTH. XapakTepucTuka TOYEK
COMPHUKOCHOBEHUS B cepe obcmyxuBanus. OOCTyKUBaHUE KaK
TEXHOJIOTHSI TO3HaHMs TNOTpeOHOCTel KiaueHToB. Omnepauuu
mporecca oOCITy)KUBaHUS B KOHTaKTHOW 30HE. DakTophl,
OTIpEICTISIONIHNE Pe3yIbTaT 00CTyKUBAHHUSI.

OCOOEHHOCTH TOCTENPUHMCTBA KaK «CEKPETHOTO» 3JIEMEHTa
obcnyxuBaHus. Peanmu3anusi B3aUMOCBSI3H MPOU3BOJICTBEHHOU
OCHOBBI ~MPEANPHATHS U TYMAaHUTAPHBIX TEXHOJOTWi B
nporecce B3aUMOJICHCTBUS YYaCTHUKOB cepBuca.
Crneunduueckne acmekThl MOKynku yciayr. lloBeneHue
MOTPEOUTENSI U MOJIENb MPUHSTHUS PEIICHHUS KIIMSHTA O TIOKYITKE
YCIyTu. Tuner KJIMCHTOB, 0COOEHHOCTH IIOBCACHUA KaXXO0TI'o
TICHXOJIOTHYECKOT'0 THUIa KIMEHTa, XapaKTepPUCTHKa OCHOBHOTO
TMOKYTMATCJIbCKOro MOTHBA KJIIMEHTOB PAa3HbIX THUITOB.

Cruib TOBCJACHUA MPOAAaBIOB B 3aBUCUMOCTH OT TUIIA KJIMCHTA.
OcoOeHHOCTH  BBISICHEHHS TMOTpeOHOCTeH. ApryMeHTanus,
npaBmia aprymerraiud. OCOOCHHOCTH XapaKTEPUCTHK YCIYTIU
B 1oJb3y aist kiueHta. COBpEMEHHBIH IMOAXOJ K TaKTHUKE
obcnyxuBanus. JleCTHHIIA  yCHOEIIHOTO  B3aMMOJICHCTBUS
YYaCTHHKOB IpoIlecca OOCTYyKUBAHUSA: LENH, 33/1a4H KaXKI0T0
JTara.

OK 1,
IK 1.2., TIK 2.2.

Coaep:kanue NPpaKTHYECKUX 3AHATHIA:

TexHONOTHA pean3anuy CEPBUCHOM NeATeTbHOCTH B
KOHTaKTHOH 30He

DddexkTHBHOE B3aUMOICHCTBHE B CEPBHCE.

OcoberHocTH pabOTHI C Pa3HBIMH THIIAMH OCETHTENEH
TecTupoBaHue IJIs1 CAMOMATHOCTUKY HABBIKOB OOIIECHUS
OpraHuzanus JesTeIbHOCTH MPEATNPHUSITHS CEpBUCA!
CETMCHTUPOBAHUEC PbIHKA; JTUWHAMHUKA HOTpe6HTeHBCKOFO
CIpoca Ha MPOAYKIHUIO MU YCIYTY; MApKETHHTOBas cpena
MPEJNPUAITHS B cPepe TypU3Ma M TOCTSIIPHHMCTBA

OK 1,
MK 1.2, 11K 2.2.

Tema 6. KauecTBo yciryru B
CEPBUCHOM IeSITeJIbHOCTH

Copaep:xaHue TeOpeTHYECKHUX 3aHATHI:

OHpeHCHGHI/IC IIOHITUI KadyeCcTBa yciayru, KadycCTBa
oOcimyXuBaHMs, IapaMeTpbl KadecTBa yciayrn. Mopenn
Ka4eCTBa YCIJIYT. BI/I,Z[LI KayeCTBa CCPBUCHOI'O TMPOAYKTA.

OK 1,
IK 1.2., TIK 2.2.




[MTpuanHb HEY/I0BJICTBOPEHHOCTH KIIMEHTOB
NPEIOCTaBISIEeMBIMU  yCIyraMu. Tumosorust 3QQeKTUBHOCTH
2JIEMEHTOB o0ciyxuBanus. llenn pa3paboTKM craHAapTOB
obcnyxkuBanusi: 'OCT P 50691-94 «Mogenbs oOecneueHus
kKagecTB ycrmyr» (ayreHTHuHeli Tect HMCO  9002-87).
Mertoomnorust oleHKH KayecTBa yciuyr. CTpaTeriy MOBBIIICHUS
KadyecTBa CEPBUCHBIX MPOAYKTOB. DOpPMHpPOBAHME CHCTEMBI
yIpaBJIeHUs KAU€CTBOM Ha MPEITPHATHSX.

ConepixaHue NPAKTHYECKHUX 3aHATHIA:

YTouHEHNE XapaKTEPUCTUK U CIEHU(HUKN TIPEIOCTABICHUE
Pa3IUYHbIX YCIyT

OmnpenencHre Ka4ecTBa CEPBUCHBIX yCIyT

["apanTHiiHOE 00CTYXMBaHNE: IPUHIMIIE M (YHKIINH TapaHTHH

OK 1,
MK 1.2, 11K 2.2.

Tema 7. IleHHOCTB yCJIYyIrd U
KOHKYPEHTOCIOCOOHOCTH
npenpusiTUs

ConepixaHue TeopeTHYECKHX 3aHATHIA:

Onpenenenue LEHHOCTH ycIyrHy, XapaKTepUCTUKA
COCTaBJISIOLIMX MOJIENM LIEHHOCTH YCIYI'M: BOCHPHHHMAaeMoe
KaueCcTBO, BHYTPEHHE MPUCYIIME U BHEIIHHE IPH3HAKU
LEHHOCTH YCJIYTH, JCHE)XHas M HeIEHEXKHas IIeHBbI, BpPEMsL.
Bausiaue LEHHOCTH yCIyru Ha oInpeieneHue
KOHKYPEHTOCIIOCOOHOW CEpPBHCHON CTpaTeruu JesTelIbHOCTH
npeanpusTHsi. VHTerpupoBaHHBIE 3JIEMEHTHI CTPATErHYeCcKOTO
BUJICHHS YCJIYTH.

OK 1,
K 1.2, IIK 2.2.

Coaep:kanue NPaKTHYECKUX 3AHATHIA:
ITocTpoeHne Mozen IEHHOCTH YCIyTH

AHanmu3 cOCTaBISIONINX MOJICIH IEHHOCTH YCIIyTH
OmnpeneneHne NEHHOCTH yCIyTH

OK 1,
IK 1.2., TIK 2.2.

Tema 8. KyasTypa
B3anMoOJeiicTBUS
YYaCTHMKOB cepBHCca

Coaep:xanue TeopeTHYeCKUX 3aHATHA:

KynbpTypa cepBuca: omnpeneneHue, COCTABISAIONNE LEHHOCTHO-
HOPMATHUBHOW CTPYKTyphbl. OmnpezaercHue MPOOIEMHBIX 30H B
KyJIbType OOCIY)XUBaHHS, COIHATBHO-KYJIbTYPHBIC PECypPCHI
cepBuca.

XapakTepucTHKa COAEpXKAHUS, Ipolecca U pe3ynpTaTa
KyJBTYpHI cepBUCa. ACHEKTHI KyIbTYpbl cepBrca. OCOOEHHOCTH
TPYIOBOH NESITENFHOCTH PAaOOTHUKOB B chepe 0OCITyKUBAHUSL.
CymiHocTs KynbTypbl otpednenus. IIprnopuTers! moTpeduTens,
crcTeMa LEHHOCTEH, [IEHHOCTHBIE OPHEHTAIMH ITOTPEONTENs B
CepBUCHOM  JAEATEIBHOCTH. THIIONOTHS  TOTPEOMTEIBCKUX
TpeOOBaHMIT W KPUTEPUH TIOTPEOMTENLCKOH OLEHKH B
CepBHUCHOH JiesitenbHOCTH. KynbTypa oOuieHust B cepBrce.

OK 1,
MK 1.2, 11K 2.2.

Coaep:kanue NpaKTHYECKUX 3AHATHIA:

Onpenenenre MpoOIEMHBIX 30H B KYJIbTYpe 00CITy>)KUBaHUS
[MpaBuna paboTel B KOMaHAE C COLHMAJIbHBIMH, 3THHYECKUMH,
KOH()ECCHOHAIBHBIMU M KYJIbTYPHBIMH Pa3IHIHIMH

OK 1,
MK 1.2, IIK 2.2.

Ipumepnas memamuka camocmosmenbHou pabomul 00y4AIOUWUXCA:
- IOJATOTOBKA M MIPE3EHTAaluUs MHANBUIYIBHOTO JOKIaa M0 OJHON U3 MPOOJIEMHBIX TEM paszena
- BBINOJIHEHHE Pa300p MPaKTHYECKUX NpodecCHOHATBHBIX CUTYalUi
- paboTa ¢ KOHCIIEKTaMH JIEKIINH, KOHCTIEKTUPOBAHNE TIEPBOUCTOYHUKOB, HOPMATHBHO-TIPABOBBIX

aktoB, 'OCToB u T.1I.

2.3. Pacnpenesnenne o0beMa JMCHMIJIMHBI 10 pa3jeiaM, TeMaM U BUAaM y4eOHOi padoThl

2.3.1. YueOHO-TeMaTH4YecKHil IJIaH 3aHATHI (04Hast popma 00yueHus )

YuyebHas pabora oOydaromuxcs
OO0wmuit 06BeM BO B3aUMOJICHCTBUH C CaMocTosTEIb
Pazgen, Tema DUCHMITIIMHBI yue6HOI npernojaBareseM (4ac.) Hast paboTa
paboTsI (4ac.) Jlexkumu IpakTrueckue (uac.)
3QHSTHS
Tema 1. CepBucHas qesITeTHOCTH Kak hopma 14 4 4 6
YAOBIETBOPEHUS OTPEOHOCTEH YeIOBEKa




Tema 2. Vcayru B CEpBUCHOM I€ATEIBHOCTH. 27 8 8 6
IIpupona cepBuca
Tema 3. Cdepa ycayr kak HanpaBieHHe OU3Heca. 26 10 10 6
IIpennpusiTre, OKa3pIBalOIIEe YCIYyTH HACEIECHUIO
Tema 4. [IpaBoBoe peryiupoBaHUe OTHOLIEHUH B 21 ] 7 6
cdepe ycryr
Tema 5. KoHTakTHast 30Ha Kak cepa peaansaiiu 26 10 10 6
CEPBUCHOH 1eATEIbHOCTH
Tema 6. KauecTBo yciayru B CepBUCHOM 18 6 6 6
JIeSITETIbHOCTH
Tema 7. LleHHOCTB yCIIyru 1 2 8 8 6
KOHKYPEHTOCIIOCOOHOCTh NMPETIPHATHS
Tema 8. KynbpTypa B3anMoaeiiCTBHSI yIaCTHUKOB 18 6 6 6
cepBuca
Dk3zamen 1 - 1 -

HTOIO: 168 60 60 48

2.3.2. YueOHO-TeMaTHUYeCKHIl IVIAH 3aHATHI (3a0uHasi popma o0yueHHs)
VYuebnas pabora 00yJaroMxCs
OO0wwmii 00beM BO B3aMMOJIEHCTBUH C CamocTosTeNnb
Pazmen, TemMa DUCIMITIIHHEI yueOHOI npenojgasaTeseM (4ac.) Has pabora
pabortsI (49ac.) Jlexipn IIpakTuueckue (gac.)
3aHATUA

Tema 1. CepBucHas qesTeIbHOCTh Kak hopMa 14 1 1 12
YJIOBJICTBOPEHUSI MOTPEOHOCTEH YeIOBEKa
Tema 2. Yciryru B CEpBUCHOM 1€ATENBHOCTH. 27 1 1 20
IIpupona cepsuca
Tema 3. Cepa ycinyr kak HampaBieHUue Ou3Heca. 26 1 1 24
IIpennpusiTre, OKa3pIBaloONIee YCIYyTH HACEICHUIO
Tema 4. [IpaBoBoe peryiupoBaHHe OTHOLICHHUH B 21 b ) 19
cdepe ycayr
Tema 5. KonrakTHast 30Ha Kak chepa peaanzanuu 26 1 1 24
CEPBUCHOM JIeATEIBHOCTH
Tema 6. KauecTBO ycayru B CEpBUCHOM 18 1 1 16
JIeSITETIbHOCTH
Tema 7. LleHHOCTH yCIyTU U 2 D) 1 19
KOHKYPEHTOCHOCOOHOCTh MPEATIPHUATHS
Tema 8. KynbTypa B3auMOAECTBHS y4aCTHUKOB 18 1 1 16
cepBuca
Ikzamen 1 - 1 -

HTOI'O: 168 10 150

2.4. Buasl, GopMbl M MeETOAbl KOHTPOJS IJIAHHUPYEMBIX Pe3yJbTATOB OCBOCHHS

y4eOHOM TMCHMILINHBI

Texywuii KoHmpoab ONpeNeNseT CTEeNeHb KayecTBa YCBOEHHUS H3YyYEHHOTo y4eOHOro

MaTcpHrajia TCOPETUIYCCKOro U MPAKTHUYCCKOTO XapaKTepa B X0I€ O6y‘-ICHI/ISI. Cucrema TCKYIICTO

KOHTPOJIA YCHCBACMOCTU MNPCAyCMAaTpUBACT p33H006pa3HBIC o (bopMe n COACPIKAHUIO

KOHTPOJIBHBIC MCPOIPUATHA (KOHTpOJ'IBHBIe TO‘-IKI/I), YUYUTBIBAIOMIUEC BCC BUIBI aYI[HTOpHOP'I n

CaMOCTOSITENIbHON y4eOHOM NesITeTbHOCTH 00yUaroerocs.

OcCHOBHBIMU BUAaMH1 TCKYHICTO KOHTPOJIA YCIICBACMOCTU CTYACHTOB ABJIAKOTCA:

- BXOJHOH KOHTPOJIb - HCO6XOHHMLIﬁ AJid YCIICHIHOTO IUTAHUPOBAHUA W YIIPABJICHHUA

y4eOHBIM MTPOLIECCOM;

- TeMaTUYEeCKUI KOHTPOJIb (10 MaTepuaiaM U B 00beMe OJJHON y4eOHOU TeMbl);
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- pyOeXHBI KOHTPOJh (B OO0BEME pa3feiioB WX TPyNNI TEM 10 JUCIUILIMHE)
o0ecTreunBaroINi Ka4eCTBO U3YUYCHHS CTYJCHTaMH YYeOHOTro MaTepuasa, yrpaBieHHe yaeOHOH
NEeSITeTbHOCTRIO CTYIGHTOB M €€ KOPPEKTHPOBKY, a TaKXe CTUMYJIHPOBAHHUE PETYISPHOM,
IeJICHANPABICHHOW pa0OThl CTYIEHTOB, AKTUBU3AIlUsl WX IIO3HABATEIBHON JIEATEIBHOCTH;
OIIpeNIeICHUE YPOBHS OBJIAJICHHS CTYJIICHTAMH HaBBIKAMH CaMOCTOSITEILHOW paboThI, CO3JaHKe
ycnoBuid Uit MX (popMupoBaHus. PyOe:KHBIH KOHTPOJIb MOXKET MPOBOIUTHCS HECKOJIBKO pa3 B
CeMecCTp, B BHJIE MPEIBAPUTEIBHOTO KOHTPOJIS (TIepe/i IK3aMEHOM) U / Wi B (hOpME UTOTOBOTO
KOHTPOJIS, HAIIPABJICHHOTO Ha BBIABICHHE CTCTICHU OBJIAJICHHUS CTYJCHTAMH CUCTEMOW 3HAHHHU,
YMEHUH U HaBBIKOB (KOMIIETEHIINH ), TIOJIYYEHHBIX B TIPOIIECCE U3YUCHHS YICOHOW TUCIIUTLIMHEL.
WTOTOBBII KOHTPOIIH OCYIIECTBIISICTCSI B KOHIIE CEMECTpa U3y4eHHs y4eOHOM TUCIIUTIIMHEL.

OCHOBHBIMH (OPMAaMHU TEKYIIETO KOHTPOJS YCIIEBAEMOCTH CTYICHTOB SIBIISFOTCS:
YCTHBIA OMPOC HA JICKIUSIX, MPAKTHUYECKUX M CEMHHAPCKHUX 3aHSATHUSX, MPOBEPKA BBITIOJTHECHUS
NUCHMEHHBIX  JIOMAIHUX 3aJlaHWid, TMPOBEJACHHE KOHTPOJIBHBIX pabOT, TECTUPOBAHHE
(MMCPMEHHOE WJIM KOMITBIOTEPHOE), KOHTPOJIb CaMOCTOSTENIbHOW paboThl CTYACHTOB (B
MUCHbMEHHOW WJIM YCTHOU opMe) U T.J.

Ilpomesicymounas ~ ammecmayus  (KOHmpony)  OOy4yaroOUMXCAd 1O  JUCIUILINHE
o0ecrieuyrBacT OIICHUBAHUE pE3YJbTATOB Y4YeOHOHM NEATENBHOCTH CTYJACHTa 3a CEMecCTp,
CIIy’)Kalllui JUIsl ONPENENICHUs] YPOBHS KayecTBa IOATOTOBKH CTYJICHTOB B COOTBETCTBHH C
tpeboBanusimu GI'OC CIIO no cnenuanbHOCTU. [IpOMEXKYTOUHAST aTTECTAlUsl OCYNIECTBISICTCS
B KOHIIC CEMECTpa M 3aBepIIacT M3yYCHHE OTICIbHOW MUCIMIUIMHBI / MEXIHCIUIUIMHAPHOTO
Kypca / mpodeccuoHanibHoro Moayis. [IpomexkyrodHas arrectanusi peanusyercss B (opme
3auera / qudGepeHInpoOBaHHOTO 3a4eTa / DK3aMeHa.

Peszynomamor oceoenusi oucyuniunsl TOCTUTAIOTCS 32 CUET MCIIOJIb30BAHUS B IMPOIECCE
Oo0y4YeHHsI aKTHBHBIX M HHTEPAKTUBHBIX METOJIOB M TEXHOJOTHHA (OPMHPOBAHUS 3allaHHBIX
KOMIICTEHIIMH Y CTYJICHTOB.

2.5. UcnoJsib30BaHNe B pouecce 00y4eHUs AKTHBHBIX M HHTEPAKTUBHBIX METO10B H
TEXHOJI0Tui (POPMHUPOBAHUA KOMIIETEHLHH.

Ilepexoa K KOMIETEHTHOCTHOMY MOJXOAY B Ipolrecce oOyueHHs TpeOyeT M3MEHEHUs
MHOTHX COCTaBJIIONIMX Y4eOHOTo Mpoliecca: COAEp)KaHUs, CIIOCOOOB KOHTPOJS M METO/0B
oOyuenus. OnHuUM u3 HauOoJjiee BaKHBIX HAlpaBJIEHUI HW3MEHEHHsI METOAOB OOY4EHHUs NpHU
nepexoie K KOMIIETEHTHOCTHOMY IOJAXOJY SBISETCS HCIOJIb30BaHHME B Y4eOHOM Ipolecce
AKTUBHBIX U UHTEPAKTHBHBIX METO/IOB M TEXHOJIOTHIT 00ydeHUsI.

Bxitouenne B y4eOHBIH NpollecC aKTHBHBIX M HMHTEPAKTUBHBIX METOJOB OOyudeHUs
AKTUBHM3UPYET MO3HABATEIbHYIO aKTUBHOCTh CTYACHTOB, YCHJIMBACT UX MHTEPEC U MOTHBAIIHIO,
pa3sBUBAET CIIOCOOHOCTh K CaMOCTOSITEIbHOMY OOYy4YeHHI0O M obecrieunBaeT Oosee IMOJIHOe
ycBOoeHHe MH(opMaIuu (eciu MpH JISKLIMOHHOM 1ojiade Matepuana ycBauBaercs He 6oiee 20%,
uHOpMaluu, TO B esI0BOi urpe — 10 90%).

AKTHBHOE M UHTEpaKTHBHOE OOy4YeHHE HpeArnonaraet oOydyeHHe, MOTPYKEHHOE B
oOI1eHne, KOTOpPOE COXpaHseT KOHEUHYI0 Lelb U OCHOBHOE COJIep)KaHUE IpeiMeTa, HO
BUJOU3MEHSET (OpMBI U TPUEMBbl BeJAeHMs 3aHATHA. K HayyHO-METOAMYECKHMM OCHOBaM, Ha
KOTOPBIX 0a3upyercs akTUBHOE M MHTEPAKTUBHOE 00yUYEeHUE OTHOCATCS 00yUeHHE Yepe3 ONbIT U
COTPYAHHYECTBO, Yy4YeT Pa3NUUuid B CTWIAX [O3HAHUSA, HCIOJIb30BAHUE TIOMCKOBBIX,
UCCIIEI0BATEIbCKUX U UTPOBBIX METOJIOB.
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HNHutepaktnBHOE o0OydYeHHME Kak ocobas ¢opma OpraHu3alud I03HABATEIbLHOMN
NEeSTEIbHOCTH O0eCleynBaeT BOBJIEYEHHOCTh BCEX CTYACHTOB B 00pa3oBaTeNbHBIN Mpoliecc,
co3laeT ycJoBUs [Uisi OoOMEHa, B3aMMHOTO OOOTalleHHs] 3HaHUSMHU, HACSIMH, crocobaMu
JESITEIbBHOCTH, CIIOCOOCTBYET YCTAaHOBJICHUIO SMOIIMOHAJIBHBIX KOHTAKTOB MEXKIY CTYACHTAMU,
npuy4aer padoTarh B KOMaHZE, CHUMAeT HEPBHYIO HArpy3Ky, IOMOTaeT HCIBITaTh YYBCTBO
3alUIIEHHOCTH, B3aUMOIIOHUMAHUS U COOCTBEHHON YCIIEUTHOCTH.

K MeronaM akTHBHOTO M HHTEPAKTUBHOTO OOyUYEHUSI OTHOCSTCS:

Hzposvie mexnonozuu: nenoBasi Urpa, CIOKETHO - poJieBask Urpa, UMUTAILIMOHHBIE UTPBHI,
UTPOBBIE 3aHATHS Ha MOJENsIX (MCKyCCTBEHHas oOpa3oBaTeibHasi cpena, KOMIBIOTEpPHbIC
JIEJIOBbIE WUIPBI), CTAXHPOBKA (C BBIMOJIHEHHEM WM 0Oe3 BBIMOJHEHUS JOKHOCTHOW POJN),
JEHCTBUS MO0 UHCTPYKIUH (2JITOPUTMY)

Cumyayuonmusili auanu3: aHalu3 KOHKPETHBIX CHUTYalUil, pelIeHHe CUTYaTUBHBIX U
MIPOU3BOJICTBEHHBIX 3a/1a4, KEHC-TeXHOJOTUHU (WJUTIOCTpaTHUBHbIC y4eOHbIE CUTYyallMH, KEUCHI C
dopmupoBanueM u 6e3 dopmupoBaHus NPoOIEMBI, MPUKIATHBIE YIpPaKHEHUs), pazdop
WHIUJCHTOB U3 IPAKTHKHU, 0ACKET-METO U T.1.

Depucmuueckue MmMexHONO2UU 2eHepUPOB8aHUs udeu: «MO3TOBOW IITYpM», CHHEKTHKA,
accoruainuu (metadopsl)

Tpenune-memo0si: COUATBHO-TICUXOJIOTHUECKUNA TPEHUHT, TPEHUHT JIEJIOBOTO OOIICHMS,
MICUXOTEXHUYECKUE UTPBI

Ilpobnemnoe obyuenue: akTUBHBIC (MPOOJIEMHBIC) JIEKIIMM M CEMHHAPHI, JICKIHH-
JTUCKYCCUM, TEPEKPECTHbIe AMCKYCCUU, TEMaTHYeCKHe ITUCKYCCHM: KPYIJIbIH CTON, Mpecc-
KOH(epeHIUs / HayqyHO-TIpaKTh4Yeckasi KoHpepeHus, 1e0aTol

IIpoexmnoe obyuenue: pa3zpaboTKa TBOPUYECKOTO WHAMBUAYAIBHOTO HWJIM TPYMIOBOTO
MPOEKTa, HMCCIEAOBATENbCKUE TMPOEKThl, MHPOPMAIMOHHBIE MPOEKTHI, TBOPUYECKUE IMPOEKTHI,
COLIMATIbHO-OPUEHTUPOBAHHBIE MTPOEKTHI, UTPOBOE MPOCKTUPOBAHUE

Komanonoe o6yuenue: paboTa B MalbIX TIpyINIax, HHTEPBbIO, pPaboOTa «TPYIIIBI
HKCIEPTOB»

Tecmosvie mexnonocuu o00Oyuenuss (MOMUMO KOHTPOJS TECTHl BBHIMOTHSIIOT TaKXKe
JTUArHOCTHYECKYIO, 00YJaroIlylo, OpraHU3yIOIIYI0, Pa3BUBAIOIIYIO Y4eOHbIe ()YHKITHH): TECTHI C
OJIHO3HAYHBIM BBIOOPOM OTBETA, TECT C MHOTO3HAYHBIM OTBETOM, TECTHI Ha JIOMOJHEHHUE, TECTHI
nepekpectHoro Bbibopa, MACTAK-texHonorus (MeTOA AaKTUBHOTO COIIMOJOTHYECKOTO
TECTHUPOBAHUS, aHATTN3a U KOHTPOJIIS)

2.6. 3apaum, ypoBHHM, BHABI H (OPMBI CAMOCTOSITEJLHOH PadOTBI M INepevYeHb
Y4eOHO-MeTOINYeCKOro odecnevyeHus 1JIs CAMOCTOATEIbHOH PadoThl 00yYAOIIHUXCS

Cornacio TpeboBanusMm @PI'OC  CIIO U UWHBIX HOPMAaTHBHBIX JJOKYMEHTOB
caMocCTosiTeNIbHas paboTa CTYACHTOB SBJSIETCS 003aTeIbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOI0
npoliecca, Tak Kak OHa CIocoOcTByeT Ooliee IIyOOKOMY OCBOCHHUIO M3y4aeMOM JAMCLUIUIMHBL,
oOecrieynBaeT 3aKpelUICHHE IMOJy4aeMbIX Ha JICKIMOHHBIX 3aHATHSAX 3HAHUU IyTeM
nproOpeTeHNs] HAaBBIKOB OCMBICICHHS M PACHIMPEHHMS UX COJEp)KaHHs, HABBIKOB PpEIICHUS
aKTyaJIbHBIX NPAKTUYECKUX 3aj]ad, HAy4YHO-HCCIENA0BATENbCKOW AEATEIbHOCTH, MOATOTOBKH K
CEMMHAapCKHM M NPAaKTUYECKUM 3aHATHSAM, Clade 3a4eTOB M HK3aMEHOB, o0ecredyuBas TeM
caMbIM (pOpMUPOBaHUE OOLIEKYIBTYPHBIX U MPO(HECCHOHATBHBIX KOMIETEHIUH 00yJaroIiXxcs.
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CamocrosTenbHass paboTa CTYIEHTOB SIBIISIETCSI COBOKYITHOCTBIO ayAUTOPHBIX U
BHEAYJIUTOPHBIX 3aHATHH W paboOT, 00ECMEeYMBAIOIINX YCIEITHOE OCBOCHHE 00pa3oBaTEeIIbHON
POTPaMMBbI CPEIHETO MPO(ecCHOHAIBHOTO 00pa30BaHMsl B COOTBETCTBHU C TPEOOBAHHSIMHU
dIOC CIIO.

B pamkax ocBOeHHsI OCHOBHOW MpPO(EeCcCHOHATBLHONW 00pa30BaTEIbHOM MPOrPaMMBbI
cpeaHero  Mpo(ecCHOHAILHOTO  O0pa30BaHHMS CaMOCTOSITEIbHAasE paboTa  OOyYaromuxcs
HalpaBJIeHA HAa PEHICHUE CIICAYIOIINX 3a/1a4:

- 3aKperUieHHe W PACHIMPCHHUE 3HAHWH, YMEHWH, MOJYYCHHBIX CTYICHTaMH BO BpEMsI
JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH, (HOPMUPOBAHHE HA UX OCHOBE YCTOWYHMBBIX CTEPEOTUIIOB
YMCTBEHHOU M (PU3HUYECKOMN JCATEIIHOCTH;

- TpuOOpeTeHHWe JIOTIOJIHUTEILHBIX 3HAHWA WM  HABBIKOB TI0  JTUCIHMILIMHAM,
MEKIUCIUIUTMHAPHBIM ~ KOMILICKCaM,  MPO(PECCHOHATIBHBIM  MOIYJSM,  IPaKTUYECKOMY
00y4eHwu10;

- (¢dopmMupoBaHMEe ¥ pa3BUTHE 3HAHWI W HABBIKOB, CBSI3aHHBIX C HAy4YHO-
UCCIIEIOBATEIbCKON JCATEIIbHOCTBIO, HABBIKOB CAMOOPTaHU3AIHH;

- (opMupoBaHHE CaMOCTOSATEIBHOCTH MBIIUICHHS, CIHOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO M CAMOPCATH3AIIHH;

- BbIpa0OTKa HABBIKOB  3(PPEKTHBHOH  CaAMOCTOSATEILHOW  TPOPEeCcCHOHATBHOM
NPaKTUYECKON U yu4eOHO-UCCIICI0BATEILCKOM NESITeIbHOCTH

YPOBHHU CaMOCTOSTENBHON pabOTHl 00YJAIOIINXCSI:

1. CamocTtosaTenbHas pabora mo o0pasiy (HU3KHUH YPOBEHb CaMOCTOSITEIBHOCTH) —
IpeIoiaracT HEMOCPEICTBCHHBI MEPEHOC H3BECTHOIO CIOCO0a PEIICHUS B aHAJOTHYHYIO
cutyanuioo. PaboTa BBINOJHSAIOTCS Ha OCHOBE AJITOPHUTMOB, PaHEE MPOJCMOHCTPHPOBAHHBIX
npernoJiaBaTesieM M ONPOOOBAaHHBIX CTYJICHTaMH TPU BBIMOJHEHUHM TPEIBIIYIINX 3aJaHHA.
BocnpousBeneHre  alropuTMOB  CHOCOOCTBYET (OPMUPOBAHMIO YMEHUH W HAaBBIKOB,
3aMIOMHUHAHUIO CIIOCOOOB CaMOCTOSITENIFHOM paObOThl B KOHKPETHBIX CUTYAIIHSIX.

2. CamocrosiTenbHas  pabota —  PEKOHCTPYKIHMS  (TIOPOTOBBIA  YPOBEHBb
CaMOCTOSITENILHOCTH) TMPEINoiaraeT OCMBICICHHBI TEPEeHOC 3HAHWW M YMEHHH B THIIOBBIC
CUTyallid, YYUT aHAJTU3UPOBATH COOBITHSA, SIBICHHUSA, (PAKThI, CO3/AET YCIOBHUS ISl Pa3BUTHUS
MBICTUTENILHON aKTUBHOCTH OOyuaromuxcs, GOpMHUPYIOT MpUEMbl U METOJbI MMO3HABATEIHHOU
e TEIIbHOCTH.

3. CamocrostenpbHas pabota —  wuccieqoBaHue  (MPOJABUHYTHIH  YpOBEHBb
CaMOCTOSITENILHOCTH) - OCHOBaHAa Ha TOCTOSIHHOM IIOMCKE HOBBIX pelleHui, 0000meHnn u
CUCTeMAaTH3allMK TOJNYYEHHBIX 3HAHHWM, UX TEpeHOCe B HMHBbIE HECTaHIAPTHBIE CUTYalluu H
HampaBlieHa Ha (pOpMHUpPOBAHUE U PA3BUTHE TBOPUECKON AEATENHHOCTH 00YJArOIIUXCS.

CprKTypa CaMOCTOSTEIbHOM pa6OTBI BKJIHOYACT Tpu OCHOBHBIX oTara:
MMOATOTOBUTEIbHBII (OpHeHTHpOBO‘{HBIf/'I), HCIIOJIHUTEIbHBIN U KOHTpOHBHO-ﬂHaFHOCTquCKHﬁ.
B paMKax YKa3aHHBIX 3TAIlIOB MOCICAOBATCIbHO BBIITOJHAKOTCA CICAYIOIIUC yqe6HHe JIEHCTBUA:
aHaJIn3 yqe6H0ro 3aaHusl U CPOKOB C€r'0 BBIIIOJHCHHUA, IMOUCK CIIOCOOOB U CpeacTB C€ro
BBITIOJIHCHHUA, IIJIAHUPOBAHHUC XOJa BBIIIOJIHCHUA 3alaHUS W IMPOTHO3UPOBAHUC BO3MOKHBIX
SanyﬂHeHHﬁ; IIPpOBEpPKA, OLICHKA U CaMOOIICHKA IMMOJTYYCHHBIX PC3YJIbTATOB.
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CamocrosiTenpHas padbora

MPaKTHYECKOMY
(cemuHapCcKOMY)

3aHATHIO

MPAaKTHYECKOMY 3aHITHIO MPEAINOoJaraeT OCMBICICHHE LIeNU U 3aj1ad
€ro IPOBEJCHUS, OBJAJICHNC HABBIKAMH aHAJUTHYECKOH M HAy4IHO —
HCCIIEI0BATENILCKON AEATENBHOCTH.

CamocrosiTenbHas TOATOTOBKAa K MPaKTHYECKOMY (CEMHHApPCKOMY)
3aHATHIO HallpaBJICHA Ha:

- pa3BHUTHE HABBIKOB pabOTHI C HAYYHON M MHOM JINTEPATYPOil;

- (QopmupoBaHHe HaBHIKOB (DOPMYJIUPOBKH 3aqayd / BBISBICHHUS
MpoOJIEMBI ¥ YMEHUS UX aHAJIU3UPOBAThH, BBIIEISATH COCTABHBIC YACTH,
OIIPEAECIATH dTAIlbl PEIICHHUS 3a/1a4H / IPOOJIEMBI,

- TIONCK W aHaJIW3 JONOJHHUTEIBHON WH(OPMAIHMHM, MO3BOJIAIOMIEH
riry0ske pa3o0parhCsi B OTAEIBHBIX BOIIPOCAX TEMBI WM c(hOPMHUPOBATH
LIEJIOCTHOE TPEICTABICHHUE IO TpobieMe;

- BBIpaOOTKY yMeHHs (OpPMYIHpOBaTh 33Ja4yd IOMcKka MH(opMmanuw,
ONIPEAETATh HEOOXOAMMBIE WCTOYHHKH HMHPOpPMAIMM W HX
aKTyaJIbHOCTh,  CTPYKTYpHUpOBaTh  IOJy4aeMmylo  HH(OpPMALHIO,
BBIJEISIST HauOosiee 3HAUYMMYIO 4YacTh, OICHMBATh IIPAKTHYECKYIO
3HAYUMOCTb ¥ 0POPMIISITH PE3yIIbTATHI IOUCKA;

- (hopMHpOBaHUE M PA3BUTHE HABBIKOB I'PAMOTHOTO M3JI0XKEHHS CBOMX
MBICIIEl B yCTHOM H MHCBMEHHOW QopMe C UCIOIb30BAaHHEM
COBPEMEHHOH Hay4HOH MNpOo(decCHOHATBHOW TEPMHHOIOTHH, IS
HOATOTOBKM  COOCTBEHHOTO  BBICTYIUICHHSI 110  OOCYXJIaeMbIM
BOIIPOCaM;

- (opMHupOBaHUE HABBIKA apIyMEHTHPOBAHHOT'O BEICHUs JUCKYCCHU
o obcyxkaaeMoii mpobieme.

Pabora Ha mNpakTHYECKOM 3aHSATHM HaIlpaBjieHa B TOM 4YHCJIE Ha
N3MEHEHHE CTYJEHTOM caMoro cebs. JlaHHbIi pe3ynbTaT O4eHb BaXKeH,
NOCKOJBKY OH  oOecrieunBaer  (OPMHUPOBAaHHE  LEJIOTO  psja
OOIIEKYIBTYPHBIX KOMIIETEHINI, HAalIpUMep, CIIOCOOHOCTE!

- OpraHM30BBIBATH COOCTBEHHYIO JIESTEIBHOCTh, BHIOMPATh THUIIOBBIE
METOIBl M CIIOCOOBI  BBINOJHEHHS MNPOQECCHOHAIBHBIX — 3ajad,
OILIEHUBATh X YPPEKTUBHOCTH U KAUECTBO;

- CaMOCTOATENIbHO ONpeNeNsiTh 33ha4d NpO(ECCHOHAIBHOTO U
JIMYHOCTHOTO Pa3BUTHsI, 3aHMMAThCSl CaMOOOPa30BaHUEM, OCO3HAHHO
IUITAHUPOBATH TIOBBIIICHNE KBATH(DUKALNY;

- OCYIIECTBJISITh MOUCK U MCIOJIb30BaHne HH(OPMALIK, HEOOXOANMO
st 3(Q(heKTHBHOrO  BBINOJIHEHHMS  NPO(ECCHOHANBHBIX — 3ajad,

podeccHOHATLHOTO ¥ TUYHOCTHOTO PA3BUTHS U T.I1.

Ne Bun CopepxaHrie caMOCTOSTEIIBHON pabOThI IIpumepnoe
I/l | caMOCTOSTENHHOM BpeMs
paboThl
1. Ioxaroroska CamocrosTensHas padoTa MO MOATOTOBKE K JICKIMH HEOOX0oaAnMa ISt 20 MUHYT
JEeKLUH MOBTOPEHUsT HM3YYCHHOTO paHee MarepHana, IIOCKOIbKY H3y4YeHHE
(TeopetmueckoMy | JOOOW JUCHMIUIMHBI CTPOUTCS HAa IOCIEAOBATENEHOM OCBOCHHHU
3aHSTHIO) pa3menoB M TeM, Kakhas W3 KOTOPBIX TaK WIM HHade CBA3aHa C
npeapigymumMiu.  [loaToMy — ypoBeHb  OCBOCHHUSI ~ KOHKPETHOU
IUCUMIUIMHBL W (OPMHUPOBAHMS COOTBETCTBYIOIIUX OOIIMX U
NpoQeCcCHOHANBHBIX ~ KOMIICTEHIIMH HAmpsMyl0 CBS3aH C  TeM,
HACKOJIBKO CTYICHT OPHEHTHUPOBAH Ha ITOJNYYEHHE Ha JIEKLHAX HOBBIX
3HAHMH, JOMOJHSIOIUX YK€ HMEIOIUECS 110 JaHHON JUCIUILIHHE.
2. IMoxaroroBka k CamocrosarenpHass pabora oOywaromuxcs 1o moaroroBke Kk | 30 - 60 MuHyT
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ITonroroBka k
KOJUJIOKBUYMY

KommokBuyM mpencraBiaseT co0Oif  KOJUIEKTHBHOE —00OCYyKIeHHE
paszena AMCLUUILUIMHBI HA OCHOBE CaMOCTOSATENIBHOIO M3Y4EHHUS 3TOro
paszmena cryneHTamu. I1oAroToBka K KOJUIOKBHYMY OCYIIECTBIISIETCS
Ha OCHOBE IIEpEeuHs BONPOCOB, MOATOTOBICHHOTO NpenojaBaTeseM,
OTBETBI Ha KOTOpBIE HEOOXOANMO

HONYyYUTh TPH  H3YyYCHUH

OTPENICJICHHOTO MEepeyHsl Hay4yHbIX HCTOYHUKOB. CTyneHTaM BO
HEOOXOANMO O3HAKOMUTECS CO CIEHHATBHON JINTEPATYpOil, BHIICATH
U3 Hee OTBETHl Ha BOIPOCHL, KOTOpbIE OymyT o0OCYyXIaTbCsl Ha
KOJUIOKBHYME, C(OpMYIHpOBaTh CBOE MHEHHE [0 KaXIoOMy U3

BOIIPOCOB.

30 - 60 MmuHYT

ITonroroska k
KOHTPOJILHOI

(poBepouHOit)
pabote

CamocTosiTenTbHasT TOATOTOBKA K KOHTPOJIBHOM paboTe BKIFOUACT B
ceost:

- W3yYcHHWEe KOHCIIEKTOB JICKIIMM, PacKpHIBAIONIMX MaTepHal, 3HAHHE
KOTOPOTO TPOBEPSETCS KOHTPOJILHOM paboTOM;

- TIOBTOPEHHE yIeOHOTO MaTephaia, MOJYIEHHOTO MPHU TOATOTOBKE K
CEMUHAPCKHUM, MPAKTHYECKUM 3aHATHSIM M BO BPEMSI HX POBEACHHUSI;

- W3yYeHWE  JOTONHHUTEILHOM  JUTepaTypbl, B  KOTOPOIf
KOHKPETU3UPYETCSI COJIEPIKAHUE ITPOBEPSIEMBIX 3HAHH;

- MOBTOPEHHUE / BOCCTaHOBJIEHHE

AJIrOPUTMOB, paHee

MIPOAEMOHCTPUPOBAHHBIX ~ MpenojaBaTeIeM U ONpOOOBaHHBIX
CTYJEHTAMH 1P BBIIIOJIHEHUH 3aJaHUM HA MPAKTHYECKUX 3aHATHIX;
- COCTaBJICHHE B MBICJICHHON (oOpMe OTBETOB Ha IOCTAaBJICHHBIC B

KOHTPOJILHOHM paboTe BOMPOCHI.

2 gaca

IloxaroroBka x
3a4eTy

CamocrosTenpHas MOATOTOBKA K 3a4eTy JOJKHA OCYIIECTBISTHCS B
TEYEHHE BCEro CEMEeCTpa, B TOM 4YHCIE, B paMKax HOATOTOBKH K
JICKITMOHHBIM M MPAaKTUYEeCKUM 3aHSATHAM, a TakXKe MHOJATOTOBKU K
KOJUIOKBUYMY M KOHTPOJIBHOM paboTe, €cinM OHH IPEeayCMOTPEHBI
IpernoiaBaTeieM

INoaroroBka BKmMO4YaeT B ce0sl, B TOM YHCIIE, OUYEPEAHYIO0 IPOPabOTKY
BCET0 JICKI[MOHHOTO MaTepuaja, MaTepHajoB, IOATOTOBIEHHBIX K
MPAaKTHYECKUM (CEMHUHAPCKUM) 3aHATHAM B TEUCHHE CEMecTpa H
MOJY4YEeHHBIX BO BpeMs MNPAKTHUECKUX 3aHATHH (B paMKaxX JOKIAIO0B
JIpYTUX CTY/ICHTOB,
OOCYXJEHHsI M OCMBICICHHS MaTepHuaja);

BO BpEMSl «KPYIJIBIX CTOJIOB», JHCKYCCHH,
COOTHECEHHE [JaHHOU
nHpopmManmmu C BOMpocaMH K 3adeTy, B CIydae HeJocTaTka
uH(OpMaLUH, TOMCKa OTBETOB B PEKOMEHJIOBAaHHOW MperoaaBaTeieM
y4eOHOI, yaeOHO-METOIMYECKON 1 HHOU JIUTepaType.

Pekomenayercst nmenaTe KpaTKue 3amucd il (GopMupoBaHHSA B
CO3HaHMHU YETKOH JIOTMYeCKOW CXeMbl OTBeTa Ha Bompoc. HakanyHe

3a4ycTa HeO6XOI[I/IMO TOBTOPUTH OTBETHI, HE UCIIOJIB3Ys 3allUCH.

3,5 -4 gaca

TToaroroska x
IK3aMEHY

CamocrosTenbHas HOATOTOBKA K 9K3aMEHY CX0%a C IOJIrOTOBKOH

K 3aueTry, HO 00beM yueOHOro MaTepuasa, KOTOpbIi HEoOX0aAUMO
MIOJTOTOBUTH K 9K3aMEHY (BOCCTAHOBHTH B ITaMSATH, BHOBb OCMBICIHTh
U TIOHSTH), 3HAYUTENILHO Oonbie. BaxxHo chopmupoBaTh mEeIOCTHOE
NIPEACTAaBICHUE O COJIEP)KAHMM OTBETa Ha KaXKIBIA BOMPOC, HYTO
MpearojaraeT 3HaHWEe Pa3HBIX HAYYHBIX MOJXOJOB K CYITHOCTH TOTO
WIM UWHOTO SIBIIEHHS, WIM IIpoLecca, YMEHHE ONpeaeniaTb U
aHATM3UPOBATH (HAKTOPHI X OMPEICISIOMHNE H T.11.

JUis 3TOro peKoMEeHJyeTcsl NMepBOHAYaIbHO B TeueHHe 1 - 2 JHel,
moo0paTe M3 PAa3HBIX HCTOYHHKOB MaTepHai, HEOOXOAWMBIA s
pa3sBepHYTOrO0 OTBETa Ha KXl BOIPOC, W3JIOKUB €r0 B BHJE

KpPaTKOro KOHCIICKTA. 3aTemM 10 MaMsATH BOCCTAHOBUTH COACPIKAHUEC

16 — 24 gaca
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‘ ‘ KaXI10ro OTBE€Ta.

@®opMBI CaMOCTOATENILHOW pPabOThl OOYYAIOUIMXCS ISl OBJIQACHUS, 3aKpEIUICHUS |
CUCTEMaTH3aIlMK 3HAHUH U (POPMHPOBAHUST YMCHHIA:

- pabota B OJCKTPOHHOW OWOJMOTEYHOH CHCTEME, COCTAaBICHHE KOHCIICKTOB
NIEPBOMCTOYHUKOB U APYrol y4eOHOW U HAYYHOM JIUTEPATYPHI, padoTa ¢ KOHCIIEKTaMHU

- o0paGoTka Tekcra (KOHCIEKTa, y4eOHWKa, TICPBOMCTOYHHKA, JOMOIHUTEIHHOMN
JUTEPATyphI, ayJAHO U BUICO3AITUCEH )

- IOBTOpHAs paboTa ¢ y4eOHBIM MaTEPUAIIOM: COCTABJIICHUE TUIaHA, COCTABJICHUE TaOJIHII
JUIE CHCTEMAaTU3allui y4eOHOro marepuaja, OTBET Ha KOHTPOJBHBIC BOIPOCHI, 3allOJIHEHHE
paboueii TeTpaay U T.1I.

- aHanuTU4ecKas 00paboTKa TekcTa (aHHOTUPOBAHKE, PElIEH3UPOBaHue, pedeprupoBanue,
KOHCIICKT-aHaJIU3 | JIp.),

- paboTa ¢ TecTaMH U BOIIPOCAMH JJIsi CAMOTIPOBEPKH

- paboTa C HOpMaTHBHO — IPABOBBIMU JIOKyMEHTAMHU

- HamMcaHue pedepara, Icce

- MOJITOTOBKA KYPCOBOW pabOThI

- COCTaBJICHUE CIIOBAPSI 110 TUCIUILINHE

- pa3paboTKa MHIUBUAYAILHOTO WX TPYIIIOBOTO MPOEKTA

- BBITMIOJIHEHUE MTPAKTHYECKOTO 3aaHus (Keiica)

- MOMCK MH(OPMAIIMH TI0 33]aHHBIM TTapaMeTpam

- MOATOTOBKA MYJIbTHMEIHMA COOOIICHHWH / JOKJIAJOB K BBICTYIUICHHIO Ha CEMHHApPE
(koH(pepeHIN ), MaTepUaIOB-TIPE3ECHTAIUN 1 T.11.

- IOCTPOCHHE CBOTHOM (0000IIAOIIEH ) TAOTHITBI

- pelleHHe 3aj1a4 ¥ YIIPaKHEHUH 110 00pasiry

- pelleHre BapruaTUBHBIX 3a/1a4

- BBITIOJIHEHUE PACUYETHHIX U Tpadudeckux paboT

- pellleHre CUTYAIlMOHHBIX 3a/1a4

- MOATOTOBKA K JIEJIOBBIM / POJIEBBIM HTPaM

- TPOCKTHPOBAaHWE W MOJCIMPOBAHWE PA3JIMYHBIX BHUJIOB M  KOMIIOHCHTOB
poeCCHOHAIBHON JEATEIHHOCTH

- T

[lepeyenr y4eOHO-METOIUYECKOTO OOECMEeUeHUs JUISI CaMOCTOSITENIBHOM  paboThI
00yJaromuXxcsi: METOJMYECKUE YKa3aHUs 10 CaMOCTOSTENbHON paboTe CTyIeHTOB; y4yeOHas u
MeTouYecKas JIuTeparypa B Oubnuoreke u 3yeKTpoHHOM O6ubianoreke Kosuiemxka; oTBeeHHOE
JJIsA CaMOCTOSITETbHOH pa6OTBI BpEMA 3aHATHHI B KOMITIBIOTCPHBIX KJIacCax KOJ'IJ'IC)I)K&, BKJIFO4Yada
paboTy €O CHeNMATM3UPOBAHHBIM TMPOTPAMMHBIM  olecrieueHneM, HWHGOPMAIIMOHHBIMU

CIIpaBOYHBIMU CUCTEMAMMU.
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3. YCJIOBUA PEAJIN3AIIAN YYEBHOU JUCITUILINHBI

3.1. Tpe6oBaHHMs1 K MUHUMYMY MaTepPHAJIbHO-TEXHUYECKOI0 o0ecrieyeHust

Peanuzanus yueOnoit gucuumiuHel OIL.O1 CepBucHas neATENbHOCT B TypU3ME U
TOCTETIPUMMCTBE TPeOYyeT HATU4Ms CHEIHAIbHBIX YUYeOHBIX MOMELICHUN Ui MPOBEACHUS BCEX
BUJIOB 3aHSTHUM, B T.4. yUEOHBIX ayJIUTOPUN JJIs IPOBEACHUS TEOPETUUECKUX 3aHITUH (JIEKLIUI)
U NPAaKTUYECKUX 3aHSITUH, TPYNIOBBIX M WHIUBUAYAIbHBIX KOHCYJIbTAllUi, MOMEIICHUNA AJis
IPOBEICHUS J1a0OPATOPHBIX PA0OT, TEKYIIEro KOHTPOJS M IPOMEXYTOYHOH aTTeCTallHH,
COOTBETCTBYIOLIMM 00pa3oM OCHAICHHbIE IIOMEIIEHHs M CAaMOCTOSATENBHOH pPaboThI
CTYZACHTOB.

VY4eOHbIe TOMEIIEHUS JOJDKHBI OBITh OCHAILICHBI BCEM HEOOXOIUMBIM 000pYyI0BaHUEM:
paboure MecTa npernoaaBaTess, 00yJaronUXcs, TEXHUIECKUE U HHbIE CPeACTBA 00yUEeHUSI.

[lepedyenp kKaOUHETOB W/UIH J1a0OPATOPUN W/UIM MAaCTEPCKUX W/WUIM MHBIX TOMEIIECHUH,

TPEOYIOMUXCA JJIsI OCBOCHUSI TUCIUILITAHBI:

Ne HaunmeHnoBanue crenmuajibLbHOr0 MOMeLeHUs

1. Kabuner CONMAJIBHBIX, TYMaHUTAPHBIX 1 SKOHOMHUYCCKUX NUCHUIIIINH

2. | KaOuHer »KOHOMHUKH, 3KOHOMMKHM OpraHU3allMd,  MEHEKMEHTa, MapKEeTHHIA, YIPaBICHUS
MEPCOHAIOM, OCHOB MPEANPUHAMATEIBCKOH eSITETBHOCTH (IPESANPHHAMATEIHCTBA)

3. | Kabuner reorpaduu Typr3mMa U rocTeIpUAIMCTBA

KabuneT TypareHTckoil u Typoreparopckoi, HHHOPMAITMOHHO-IKCKYPCHOHHOHN IEATEITHHOCTH

W

Kabuner opranuzanust JesSTEIBHOCTH CIY)XObl OpOHHPOBAHHSA, CIYKOBI IMpHEMa, pa3MEIIeHHs H

BBITIMCKH FOCTCI71, IMpoJgaX TOCTUHUYHOI'O ITPOAYKTa

Mertoanueckuii KaOUHET

Bubnuoreka

UunraneHbli 32 (KaOUHET [T CAMOCTOSITEIBHOM PaboTHI)

O X

AKTOBBI 3aI

3.2. UndopmanuonHoe odecrneyenne 00yueHust
3.2.1. IlepeyeHb peKOMEHAYEeMBIX Y4YeOHBbIX W3IaHUH, JOMOJTHHUTEILHOMH
JuTeparypbl, nHGopManuoHHbIX UHTEpHET-pecypcoB

OcCHOBHBIE HCTOYHUKH

1. MoposzoBa, H. C.  MeHemKMEHT, MapKeTHHT M peKjJIaMa TOCTHHHUYHOTO
NpeanpusaTHs: Y4eOHUK [Tl cpeaHero npodeccuonanbHoro oopasosanus / H. C. Mopozosa, M.
A. Mopo3oB. — 6-¢ u3a., nepepad. u gomn. — Mocksa: U3narensctBo FOpaiit, 2025. — 192 c.
— (IIpodeccuonanbuoe odpazosanne). — ISBN 978-5-534-15264-7. — Tekct: 23MeKTPOHHBIH //
O6pazoBarenpHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/520436

JlonoJHuTeIbHbIE HCTOYHUKH

1. bpaxuukoB, M. A. Cepsucosnorusi: yuebHoe nocodue ais By3os / M. A. BpaxxHHUKOB.
— 2-e u3a., uctp. u jgon. — MockBa: M3narensctBo HOpaiit, 2025. — 144 c. — (Bricuiee
oOpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr: anexkrtpoHHslii // ObOpa3oBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519336
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CnpaBouHo-0ubanorpagpuyeckue, nepuoaMvecKue H3JaAHUSA, B T.Y4. POCCHIICKHE
JKYPHAJIBI:
1. XKypHau 1151 cienuaiiucToB TYPUCTHYECKOM oTpaciu. http://tourbus.ru/

2. Typusm: mpaBo W 3KOHOMHKA. [IpaBoBOoe perynmpoBanue Typusma B Poccum,
SKOHOMHKA TypH3Ma, OKa3aHHWe TYpUCTHYECKHUX Yycayr. https://lawinfo.ru/journals/44/fresh-

number

3. BectHuk Accoumanuu By30B Typusma u cepBuca. Ctarbu B 00JACTH SKOHOMHKHU
Typu3Ma, KyJbTYPHOTO TypH3Ma, TYPHCTCKO-IKCKYPCHOHHOTO OOCITyXuBaHMs. http://vestnik-
rusjournal.ru

4. BectHuk HaumonanbHOM akagzemuu Typusma. HayuHble ucciegoBaHusi, MHHOBAIIMU B
chepe Typusma. http://vestnik.nat-moo.ru/ru/

5. Otneix B Poccun. XXypHai o BHyTpeHHEM U BbE3JHOM Typu3Me. http://www.rustur.ru/

6. CoBpeMeHHbBIE MPOOJIEMBI cepBUCca M Typu3Ma. HaydHo — mpakTHyecKkoe M3JaHHue 10
BOIPOCaM CTPATETHYECKOro YIpaBieHUs B chepe Typusma, o0oOmarolee nepeoBoil OmbIT 1
pacKpbIBaroIIee pEerHoHAIbHbBIC aCIIEKTHI pa3BHUTHSA TYPUCTCKOH chepsbl.
https://stce.rgutspubl.org/index.php/1

7. CepBuc B Poccum u 3a pyOexoMm. ODJIEKTPOHHOE MEPUOIUYECKOE H3AaHUE.
https://ruservices.regutspubl.org/index.php/1

HNudopmaunonnsie pecypenl cetu UnrepHer

1. https://www.unwto.org/ - Bcemupnas typuctckas opranuzamus (UNWTO)
2. http://www.rostourunion.ru/ - Poccuiickuit Coro3 Typunaycrpuu

3. https://russia.travel/ - HanimoHanbHbIM TYypUCTUYECKHI TOPTAT

4. http://www.russiatourism.ru/ - denepanbHOe areHTCTBO MO TypusMy Poccuiickoi

®enepanun. 3aKOHOAATENbHBIE aKThl B cdepe Typu3Ma, CTATUCTHUECKUE JAaHHBIE, DPEECTp
TyporepaTopos, HHpopmanus o peruoHax Poccun, Typusme B Poccun u 1pyrue marepuansl.
5. https://prohotel.ru/ - PROHotel. [TopTan npo rocTHHUYHBII OHU3HEC

3.2.2. IlepeyeHb CcOBpeMEeHHBIX 0a3 JaHHBIX, JHLIEH3MOHHOE NPOrPaMMHOE
o0ecnieyenue

Cospemennvie npogpeccuonanvhvlie 0a3bl OAHHLIX U UHDOPMAYUOHHBIE CHPABOUHDBLE
cucmemvl  (UHOpMAYUOHHBIE — MEXHONO2UU),  UCNOTb3YeMOe  NpU  OCYUeCmeleHUl
06pazosamenbHO20 npoyecca no OUCYUNIUHE:

- HWndopmanmonnas copaBouHas cucrema M 6a3a  jgaHHbIX  «[TAPAHT»
http://www.garant.ru/ (Z0CTyn 10 HapoJo) (0Te4eCTBEHHOE MMPOU3BOJICTBO)

- Crynendeckuil uHpOpPMalMOHHO-CIIpaBoYHbI  moprtan  "['apanT-O6pa3zoBanue”
https://edu.garant.ru/ (mocTym cBOOOHBIN) (CBOOOTHO PACTIPOCTPAHIEMOE);

- Hayunas onektpoHHas Oubmumoreka — ©6a3a  gmanHeix  eLIBRARY.RU
https://elibrary.ru/defaultx.asp (mocTym cBOOOIHBII);

- LentpanpHas 06a3a maHHBIX Poccrara - https://www.gks.ru/dbscripts/cbsd/ (moctym
CBOOOAHBIN) (CBOOOIHO paclpocTpaHsIeMoe);
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- Scopus — enmHas ©0a3a JaHHBIX PEIEH3UPYEMOW HAyYHOH JIMTEpPATypHI.
WWW.SCOpuUS.com (JIOCTYTT CBOOOIHBIN);

Jluyensuonnoe u c60000HO pacnpocmpausiemMoe NpocpamMmMHoe obecneuenue, 6 m.u.
OmeyecmeenHo20 NpousBo0Cmeda, UCHOIb3YeMoe NpU OCYWecmeaieHuu 00pa308amenbHO20
npoyecca no OUCyuniuHe.

- Microsoft Windows (iriieH3uOHHOE).

- OdwucHeii maker nporpamm MicrosoftOffice, Bkiroyaronuii TEKCTOBBIA PEAAKTOP
MicrosoftWord, osnekrponnyro Tabmuiy MicrosoftExcel, mporpammy mjis TOATOTOBKH
npesentanuii MicrosoftPowerPoint, 6paysep InternetExplorer (muiieH3u0HHOE).

- Ilporpammusiii  npoaykr 1C: Ilpeanpustie (JIMIIEH3MOHHOE, OTEYECTBEHHOE
MIPOU3BOJICTBO)

-IIporpammubie npoaykThl cemerictBa Corel (JUIIEH3MOHHOE).

Ocobennocmu  yuyebOHO-Memoouuecko2o obecneuenuss O Uy C O02PAHUYEHHBIMU
B03MONCHOCMAMU 300P08bS U UHBAIUOOE

CTyneHTsl C OrpaHUYEHHBIMH BO3MOXKHOCTSMH 3I0POBbsS, B OTIWYHE OT OCTAJIbHBIX
CTY/ICHTOB, HMCIOT CBOM CIeIU(DUISCKHE OCOOCHHOCTH BOCIPUSATHS U MEPEPadOTKU MaTepuaia.
[TonGop m pa3paboTka y4eOHBIX MaTEpPHUAIOB I TAKUX CTYICHTOB MPOU3BOJIUTCS C Y4ETOM
pa3InYHBIX (POPM HPEAOCTABICHHS JAHHOTO MaTepuasa TakK, YT00bl MHBAIUIBI C HAPYIICHUSMH
cllyXxa ToNy4dald WHQPOPMALMIO BH3YaIbHO, C HapyIICHUSMH 3pPCHUS - ayJIUalIbHO.
[IpenycMoTpeHo B ciiydae HEOOXOJUMOCTH CO3/IaHHE TEKCTOBOW BEPCHUU JIFOOOT0 HETEKCTOBOTO
KOHTEHTa Uil €ro BO3MOXKHOTO INPeoOpa3oBaHHs B aJbTEPHATHUBHBIC (OPMBI, YIAOOHBIC Jis
pa3IMYHBIX II0JIb30BATENCH, albTCPHATUBHYID BEPCUI0 MEIMA-KOHTCHTA, MPEIyCMOTPEHBI
BO3MOXXHOCTh MAacCIITAOMPOBAaHUS TEKCTa M M300pakeHUH 0e3 MoTepu KayecTBa M JOCTYIHOCTh
yIpaBlIeHUs] KOHTEHTOM C KJIaBUATYPHI.
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4. KOHTPOJb M OIEHKA PE3YJBTATOB OCBOEHUS YYEBHOM
TACIATIIAHBI

KOHTpOJ'II-: N OLCHKa pE3YyJIbTaTOB OCBOCHMH:A y‘IC6HOI>i JAUCHUIINIMHBI OCYHICCTBIIACTCA
ImpenoaaBaTcJIEM B IMIPOLECCE ITPOBEACHUA 3aH5ITI/II71, BBIIIOJTHCHU ST O6yLIaIOH_[I/IMI/IC${ KOHTPOJIbHBIX
U CaMOCTOATCIbHBIX pa60T, HMHANBUAYAJIbHBIX 3aI[aHPII>i, IMPOXOXKACHUA TECTUPOBaAHUA, CAAYN

J9K3aMCHa.

4.1. Pe3yabTarhbl, KpUTEPUHU U OLEHOYHbIE CPEACTBA ISl NMPOBEJeHUs TEKYILIero u

MPOMEKYTOYHOI'0 KOHTPOJA OCBOCHHUA NUCIHMUILJIMHBI

npogeccHoHAJbHBIX KOMIIETEHIIHI

4.1.1.

Kpurepun

OIICHUBAHUA

pe3yJbTaToB

O0CBOCHUA

u GopmMupOBaHUS OOIIUX H

JIUCHUILIMHBI M

(popMupoBanus o61MX U NPOPEeCCHOHATBHBIX KOMIIETEHIUI PH NMPOBeJIeHNH TEKYLIEro u

NMPOMEKYTOYHOT0 KOHTPOJISI

1. ba3oBbIil ypoBEHb OCBOCHHUS YU€OHOTO MaTepuana - MOpOTrOBbIii

2. YMeHHME WHCIIOIL30BaTh TCOPCTUYCCKHUC 3HAHUA M IIPAKTHYCCKHC HABBIKKM IIPpH

BBITNIOJTHCHHUH HpO(i)eCCI/IOHaJ'ILHLIX 3a/a4 - IOBBIIICHHBIN

3. YpoBeHb riy00Koil copMUpOBaHHOCTH OOUIMX U MPOGECCHOHATBHBIX KOMITETEHIIUN

— IPOJIBUHYTHII
KommoHeHTEI HpI/ISHaKI/I YPOBH: OCBOCHUA KOMIIOHCHTOB KOMHGTCHI_[I/Iﬁ
pe3yJIbTaToB IMOPOTOBBII MTOBBILICHHBIN MPOABUHYTHIN
o0OyueHus 1o
JUCHHUITIIIMHEC
3HaHus CryzneHT neMOHCTpHUpYeT 3HaHue- | CTyneHT NeMOHCTPUPYET CTyneHT MOXeT
3HAKOMCTBO, 3HaHHE-KOIHIO: aHaJIUTUYECKHUE 3HAHUS: CaMOCTOSATEIIBHO
y3HaeT 00BEKTHI, IBJICHUS 1 YBEPEHHO BOCIIPOM3BOJNT U W3BJIEKATh HOBBIC
MOHSTHUS, HAXOJUT B HUX MOHUMAET NOJTy4YEeHHBIE 3HAHUS U3
pas3Iuumsl, POSBIISET 3HAaHNE 3HAHMS, OTHOCHUT UX K TOW WM | OKPY>KaroIlero MHpa,
HCTOYHUKOB TOJTyYEHHS MHOI1 KaccudrKaoHHON TBOPYECKH UX
nH(pOopManuH, MOXET rpyIIe, CAMOCTOSTEIEHO UCTIONIB30BAThH IS
OCYIIECTBJISITh CAMOCTOSATEIILHO CHUCTEMAaTH3UPYET HX, NPUHSTHUS PELICHU B
PEeNpOIyKTUBHBIE NEHCTBHS HaJ YCTaHaBJIHMBAET B3aMMOCBSI3U HOBBIX U
3HaHMSAMH IIyTEM MEX1y HUMH, ITPOLyKTUBHO HECTaHJapTHBIX
CaMOCTOSATEIBHOTO MIPUMEHSIET B 3HAKOMBIX CUTYyaIHsX.
BOCIIPOM3BEACHUS U IPUMEHEHHS | CUTyalusX.
HHQOPMALUH.
VYMeHus CryneHT yMmeeT KOppEeKTHO CryneHt ymeeT CryneHT ymeeT
BBITIOJTHATDH MIPEAITICAHHbIE CaMOCTOSATENILHO BBINOJIHATH CaMOCTOSATEIHHO
JIEHCTBUS 110 UHCTPYKLIUH, JeificTBus (TIPHEMBI, BBIIIOJIHATD ICUCTBUS,
ITOPUTMY B M3BECTHOU OTIepalui) Mo PEIIeHHI0 CBSI3aHHBIE C
CHUTYaI[IH, CAMOCTOSITEIbHO HECTaHJAPTHBIX 33714, pelieHneM
BBINOJIHAET JEHCTBUS 110 TpeOyromux BeIOOpa Ha HCCIIEe0BATEIbCKUX
PELICHHUIO TUIOBBIX 3a/1a4, OCHOBE KOMOWHAIUH 3aja4, AEMOHCTPHUPYET
TpeOyroumx BpI0Opa U3 YKcia U3BECTHBIX METO/IOB, B TBOpYECKOE
M3BECTHBIX METO/IOB, B HETIPEICKa3yeMOo UCTIONIb30BaHHE
IpeacKa3syeMo U3MEHSIOIIENnCs U3MEHSIOIIENCS CUTyalul YMEHUH (TEeXHOJIOTHi)
CUTYyaIuu
Nmets CTyIeHT JeMOHCTPUPYET CrTyneHT JeMOHCTpUPYET CryneHT rotos
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IIPaKTUYECKUI

TOTOBHOCTB K PCIICHUIO
OrpaHUYCHHOI'0 KOJINYCCTBA

TOTOBHOCTH K
CaMOCTOATCIIbLHOMY PCHICHUIO

pemaTh MPaKTHIeCKHe
3aJ1a4y MOBBIIICHHOM

OIIBIT:
HETUIHNYHBIX 3aJa4 [IPH YCIOBUU OTPaHUYEHHOr0 KOJUYECTBA CII0’KHOCTH,
OKa3aHUus eMy METOIUYECKOU HETUITUYHBIX 33/1a4, HO HETUIIOBBIC 3a7]a4H,
MOMOIIN (HAaIIpUMEp, IOCTAHOBKA | MCIIBITHIBAET TPYTHOCTH MIPH [IPUHUMATD
YTOYHSIOLIUX BOIIPOCOB), & TAK)XKE | PELICHUH MPAKTUYECKUX npodeCCHOHATBHBIC U
HE TOTOB pEIIaTh IPAKTUUECKUE 3a/1a4 MOBBIIICHHON YIpaBJIEHYECKUE
3aJ1a4 MOBBIIICHHON CJI0KHOCTA | CJIOKHOCTH, TTO3BOJISIIOIIINX pELIEHNUs B YCIOBUAX
U NpPUHUMATb [IPUHUMATD HETIOTHOU
npo¢eCCUOHANBHBIC U npodeCCUOHANBHBIC U OIIPENENIEHHOCTH, IIPU
YIPaBJIEHYECKUE PELICHHUSI B YIpaBJIEHYECKUE PELICHUS B HEJIOCTAaTOYHOM
YCJIOBUSX HEMOJIHOM YCJIOBUSAX HETIOJHOMN JIOKYMEHTaJIbHOM,
ONPENEIIEHHOCTH, IPU ONPENEIIEHHOCTH, IPU HOPMAaTHUBHOM U
HEIOCTaTOYHOM HEIOCTaTOYHOM METOANYECKOM
JIOKyMEHTaJIbHOM, HOpPMaTUBHOM | JOKYMEHTAJIBHOM, obOecIieucHNH.
1 METOJUYECKOM 00eCIICUCHHH. HOPMaTUBHOM U

METOJINICCKOM O0CCITCUCHHH.

4.1.2. ®opMBbI KOHTPOJSI Pe3yJbTATOB OCBOCHHUSI IMCUMILIMHBI U (opMupoBaHus
o0mmxX ¥ Npo(ecCHOHAJBHBIX KOMIECTEHIUWH TMpPH TMPOBEJCHHUHM TeKyllero u
MPOMEKYTOYHOI0 KOHTPOJISA

HaumenoBanue JlecKpUNTOPHI pe3ybTaTa 00y4eHus Pesyabrarel DopMBI KOHTPOJISI
OCBOCHUS
pe3yJibTaTra . Texkyuiero
o0pa3oBaTeIbHOMH
Oﬁyqu“H NpOrpaMmbl °
(KoMIeTEeHIUN), E
(popmupoBanue Z
KOTOPBIX ;
odecreynBaeTcst 5
pe3yanLTaTom §~
00yueHus =
(K00bl
KomMnemenyuii)
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VYMeThb: - OCYIIECTBIATH KOMMYHHKAIIUH C COTPYIHUKAMH, OK 1, - aHaJIN3 HOPMATUBHO-
MOTPEOUTEISIMU U JPYTHMH 3aHHTEPECOBAaHHBIMU MK 1.2, 11K 2.2. MIPAaBOBBIX JOKYMEHTOB
CTOPOHAMH BO BpeMsI pean3alliyl CEPBHCHOTO - BBIIOJIHEHHUE (IIPOBEpKa
MIPOIYKTa U OKa3aHUs YCIYT; BBITIOJIHEHHS ) TIPAKTHIECKUX
- HCTIONB30BaTh PAaBUIIA, METOABI 0OSCIIEUeHUS U pabor;

OLICHKH KauecTBa YCIIYT U IPOLECCOB OKA3aHUS YCIYT B - BBIIIOJITHEHUE BAPUATHBHBIX
cdepe rocTenpruuMCTBa; MIPaKTUYECKHUX 3aaHUH
- obecreunBaTh OECKOH(INKTHOE B3aNMOJICHCTBHE - BBIIIOJTHEHUE
(pa3pemaTs KOHGUIKTHI) C KIHEHTaMH U IPYTHMH CaMOCTOSTENbHEIX PaboT;
YYaCTHUKAMH JIETI0BOH KOMMYHHUKAIIVN; - KOHTPOIIb
- OPTaHU30BaTh CEPBHCHYIO JIEATEILHOCTD 1 CaMOCTOSATENbHOH paboTHI (B
oOecreunBaTh HEOOXOAUMEIN YPOBEHb OOCITY’)KHBaHUS MIICHMEHHOH MM YCTHOH
C IPUMEHEHUEM COBPEMEHHBIX CEPBUCHBIX tbopme);
TEXHOJIOTHIA; - ydacTHe B CEMHHAE;
- OPTaHU30BaTh CEPBHUCHYIO JIEATEIFHOCTD H YPOBEHb - IOATOTOBKA U 3allUTa
00CITyXKMBaHUS B COOTBETCTBUH C KYJIbTYypPHBIMH, pedepara
HCTOPUYECKUMH U HAIIHOHATFHEIMH OCOOCHHOCTAMH - y4acTHe B TEeMaTHIECKUX
TOoCTei; JUCKYCCHUSX: KPYITIBIX
- IPUMEHATH KIMEeHTOOPHEHTHPOBAHHBIC TEXHOJIOTHH B cronax, rpecc-
CEpPBUCHOH JIeATENHHOCTH; KoH(epeHIys, nedaTax H T.1L
- IPUMEHSATH NIPUEMBI U HABBIKK CEPBUCHOTO - y4acTHe B JEJOBBIX /
00CITy)KHBaHUS; CIO’KETHO-POJIEBEIX,
- OCYILECTBIIATH OLIEHKY KauecTBa 0OCITy>KHBaHUS HMMUTAIMOHHBIX UIPaxX
TOCTEH CEpBUCHBIX OPraHU3aLMH. - KOHTPOJIbHBIE pabOoThI

- TECTUPOBAHHUE, B T.4.

KOMIBIOTEPHOE

3HATE: - OCHOBHBIC HOPMATHBHBIE JOKYMEHTHI 110 OpTraHH3aIuK OK 1, - YCTHBIH ONPOC Ha JIEKIHAX /
o0cITyKUBaHUs OTpeduTeNeil B cdepe TypusMa u TIK 1.2, T[IK 2.2. MPAKTHYECKUX 3aHATHIX

TOCTEPUHUMCTBA;
- OCHOBBI OpraHH3AIUH U ITOIEPIKKH CBSI3H C
JIeTIOBBIMH TITapTHEPAMH, METO/BI 0OMEHa OIIBITOM IIPU
pean3aluy IPOEeKTOB, HAPABJICHHbIX Ha pa3BUTHE
OpTraHu3aInY;

- OCHOBBI KOMMYHHKAIIHOHHBIX IIPOIIECCOB B
TYpUHIYCTPHH;

- 9TaIbl © METO/bI OPraHU3alUH IIPOLECCa OKa3aHUs
yCIIyT;

- OCHOBHBIE IIpaBHJIa pabOTEI B KOMaHJIE C
COIMAIBHBIMA STHHYECKUMH, KOH()ECCHOHAIBHBIMU U
KYJbTYPHBIMH Pa3JIMIHsIMHA;

- MOJIeNTb BOCTIPUSITHSI IIOTpeONTEIeM KauecTBa yCIIyTH;
- OCHOBHBIE CBOMCTBA TYPHCTCKOT'O IIPOIYKTA;

- 0COOEHHOCTH OpPTaHN3AIMH TIPOIecca 00CITy )KHBaHHS;
- HOHSTHE KOHTAKTHOI 30HBI» U €€ 0COOCHHOCTH
notpeduTeneit u TypucToB;

- HPHMHIAIIBI OPTaHU3ALMH 00CTyKHBAHUS
norpeduTeneii;

- CTaH/apThI Ka4eCTBA U HOPMbI OE30MACHOCTH
KOMILIEKCHOTO TYPHCTCKOTO 00CITYKUBAHHUS;

- (hakTOpBI, BIHAIOMIKE HA PabOTy C MOTpeOUTENIEM;

- (hakTOpBI, BIHAIOIINE HA CO3/IaHHE KaYeCTBEHHOTO
CEPBHUCHOTO TPOIYKTa;

- 3JIEMEHTbI CEPBUCHOTO 00CITY)KUBaHUS MOTpeOUTENEH;
- 3Tarbl CEPBUCHOTO 0OCITYKMBaHHS TOTPEOUTENCH.

- IPOBEpKa BHITOJIHEHUS
YCTHBIX U TIMChbMEHHBIX
JIOMAIITHAX 3aJaHAi

- IpOBEpKa KOHCIIEKTOB 10
JIOTIOJTHUTEITLHOM
JuTepaType u
TIePBOUCTOYHUKAM

- KOHTPOJIbHBIE pabOTHI

- TECTUPOBAHUE, B T.4.
KOMIIBIOTEPHOE

- IPOBEpKa pabodnx
TeTpajeit

- TEPMHUHOJIOTHUYECKUI
JIUKTAHT

Dkzamen

HpOMe)KyTO‘lHOﬁ aTrTeCTallui 110 UTOIraM OCBOCHUSA JUCHUIIIIMHbI

4.1.3. Iloka3zareiJM M1 KPUTEPUHM OLECHMBAHMS TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH M

DK3aMeH 110 KypCy SBIISETCS UTOTOBOM OLIEHKOW paOOThI CTY/IEHTa 3a CEMECTP U BKIIIOUYAET

B cebs OLCHKY TCOPECTUYCCKUX 3HAHUI CTYACHTA, PA3BUTHEC TBOPYECKOIO WM AHAJTIMTUYCCKOI'O

MBIIIJICHUS,

IMMOJTYYCHHBIC

npuoOpeTeHne HAaBBIKOB

3HaHUSA ©W M[PUMCHATH

CaMOCTOSATENIFHON  paboThI,

X K PCHICHUIO TMPAKTHYCCKUX

3ajad,

YMCHHUE CHHTC3UPOBATH
YPOBEHB
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c(OPMHUPOBAHHOCTH OOMUX W TPOPECCHOHATBLHBIX KomreTeHImid. OIeHKa, BbICTaBIIsIeMast

CTYZIEHTY B XOJI€ MIPOMEKYTOUHOM aTTecTalluy, SIBJISIETCS COBOKYITHOM U YUUTHIBAET MPEIbITYIIHE

OLCHKHN €ro 3HAHHI TI0 ,I[aHHOP'I JAUCHUINUIMHE, ITOJTYUYCHHBIC B XOA€ TCKYLIETO W ITPOMEKYTOYHOI'O

KOHTPOJIA.

HpI/I IIPOBECACHNHU TEKYILIETrO0 KOHTPOJIA U HpOMe)I(YTOqHOﬁ arreCcrauvu 110 AUCHUIIIMHE B

paMKax TpaHHHHOHHOﬁ IIKaJIbl OECHUBAHUA IIPUMCHIIOTCA CICAYIOIINEC KPUTCPHN:

Orenka

Kpurepuu BbICTaBICHUS OLICHKH

OT1ianyao

(3auTeHO)

CTYZIEHT JEMOHCTPUPYET BCECTOPOHHEE, CUCTEMAaTUUECKOE U TIIyOoKOoe
3HaHUE y4yeOHOro MaTepuaga, TOYHO, YeTKO U KOHKPETHO OTBEYaeT Ha
BOIIPOCHI, MOKET J10Ka3aTh U IMPOUJUIIOCTPUPOBATh CBOU PACCYKIACHUS
IIPAaKTUYECKUMU IPUMEPAMM, IIPU OTBETE HA BOIIPOCHI PACCYXKIACT,
ONMPASCh HA 3HAHMS, IIOJyYCHHBIE KAK B paMKax JaHHOI'O Kypca, TaK U
OpU W3YYEHUH JPYTUX CMEXHBIX JTUCHMIUIMH, yMEET CBOOOIHO
BBIITOJIHATH MPAKTUYECKUE 3aJlaHUsl, IIPEAYCMOTPEHHBIE ITPOTrpaMMOi,
B TOM 4YHCIE, pElaeT HECTAaHAAPTHBIE 3a7a4yd, B LEJIOM OTBETHI

riry0oKHe, 000CHOBaHHBIEC U 3aKOHYCHHEIC,

Xopomo
(3auTeHO)

B CBOUX OTBETaX Ha BOIPOCHI CTYICHT YETKO (POPMYITUPYET
OIPENIEICHUS U MOKET II0KA3aTh B3aUMOCBSA3b PA3IIMYHBIX YacTen
IIPOMIEHHOTO B paMKax JaHHOT'O y4eOHOro Kypca MaTepuaila, CTyAeHT
JIEMOHCTPHPYET CIIOCOOHOCTh K Pa3MBIIIUICHUIO, IPH OTBETE HA
BOIIPOCHI PACCYKIAET, ONUPAsACH HA ITOJIYyYEHHBIE B PAMKaX JaHHOIO
Kypca 3HaHMs, JIETKO PellaeT TUIIOBbIE 3a1a4H, CIIOCOOEH K
CaMOCTOSITEJIbHOMY MOTIOJIHEHHUIO U OOHOBJICHUIO 3HAHUI U YMEHUI B

XOJIe TajbHeiel yueOHOH U PO eCCHOHATBHON ACSITeTLHOCTH

Y 10BIETBOPUTEIBLHO
(3auTeHO)

CTYJIEHT OOHapy>XKHBaeT B IEJIOM IMPAaBUIbHOE MOHUMAHUE OCHOBHBIX
BOIIPOCOB TMPOTPAMMHOTO MaTepHayia, MOXET JaTh OIpeaesICHUs
OCHOBHBIX TOHSITUH, TPOUJIEHHBIX B paMKax y4yeOHOTO Kypca, OJHAKO
HM3JIaraeT WX HEJOCTATOYHO YEeTKO M / MM HE B IIOJJHOM OOBEMeE,
MPEeAyCMOTPEHHOM  y4eOHBIM  MaTepHaioM  JIEKIIMOHHBIX  H
MPaKTUUECKUX 3aHSATHH, HE MOXET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCJIMHO pa3HbIC YaCTH Kypca; JOMYCKAET OT/IEIbHBIC OMUOKH
B OTBETEC W TIPHU BBINOJHEHWW 3aJlaHUM, PEIICHUE THUIOBBIX 3a]1a4
MOXET BBI3BIBATh 3aTPYAHEHHE, TMPU OTOM CTYJAEHT oO0Jagaet
HEOOXOIUMBIMH 3HAHHUSMHU JUIsI UX YCTPAHEHHUS TOJ PYKOBOJCTBOM

npenoaaBaTeiid

HeynosnersopurensHo
(He 3auTeHO)

3HAHUS CTYyJIEHTa OOPBIBOYHBI, HE TOKPBIBAIOT BCETO MPEIMETA, CKOpEe
3ay4eHbl, Ye€M TOHATBl M, KAaK CJIEACTBUE, CTYJECHT HE MOXKET
OOBSICHUTH CBSI3€H B paMKax H3JI0)KEHHOTO Marepualia, J1aTh TOYHBIX
ONpENEIeHUN TOHATHM, IPOWJEHHBIX B paMKax Kypca, Jaer
pacruibiBYaThie (QOPMYIUPOBKH, HE BiIaJeeT B JOJDKHOM cTeneHu
TEPMUHOJIOTHEN WM TIpUEMaMH pELIEHUs THUIOBBIX 3a7a4; OLEHKA
«HEYIOBJIETBOPUTEIBHO», KaK IPaBHUJIO, CTaBUTCA CTYJEHTaM,
KOTOpblE HE MOTYT MpPOJOJDKUTh OOy4YeHHE WM MPUCTYNHUTh K
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npoecCHOHANBbHON AeATeNbHOCTH Mo OKoHuaHuu Kommemxka 6e3

JOIMOJIHUTCIIbHBIX 3aHIATHHI 110 COOTBCTCTByIOIJ_IeI\/'I JUCHUITIIIMHEC

4.1.4. OueHouHble CpeACTBA MO JAUCHHIUINHE NpeAcTaBjeHbl B pamkax donaa
OI[€HOYHBIX CPEJCTB, SIBJISIIOLIEr0cs: MPUJIOKeHHEM K HACTOsIIel padoyeii mporpamme.

4.2. Oco0eHHOCTH NPOBeIeHUsI TeKyIIel M IMPOMeKYTOYHOM aTTecTaliu JAJs JIUL ¢
OrpPaHNYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

JUig ocyliecTBIEHUS MPOLENYp TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH U MPOMEKYTOUHON
aTTeCTallud  YKa3aHHBIX  OOyYaromMXCsl  CO3JAl0TCst  (OHIBI  OICHOYHBIX  CPEJICTB,
aJalTUPOBAHHbBIE JJI WHBAIMIOB U JIML C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3JI0pPOBbS U
MO3BOJISIOIINE OLEHUTh JOCTIKEHHE MMM 3allJIAHMPOBAHHBIX B OCHOBHOW 00pa30BaTENbHOM
nporpaMMe pe3ysbTaTOB OOY4YeHUS M YpPOBEHb C(POPMHUPOBAHHOCTH BCEX KOMIIETEHIIHUH,
3asBJICHHBIX B 00pa30BaTEIbHOM MpOrpaMMe.

Takue oLeHOUHbIE CPEICTBA CO3AAIOTCS 110 MEPEe HEOOXOJUMOCTU C YUETOM Pa3INYHBIX
Ho3onorui. [Ipyu mpoBeneHMH TEKyIIeW M MPOMEXYTOYHOM aTTeCTallUd I YKa3aHHBIX JIUI]
IPEIYCMOTPEHO BKIIOUEHUE B YUEOHBIH MPOLECC Pa3IMYHbIX TOCPEIHUKOB, BKIIOUAs THIOTOPOB
Y YIIOJHOMOYEHHBIX 110 JejlaM WHBaIuA0B. PopMa MpOBEAEHUS TEKYILENH aTTeCTalluy AJIs JIHI] C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU  37I0pPOBbS M HHBAJIUIOB YCTAHABIMBAETCA C Y4YETOM
MHAUBUAYaJIbHBIX IICUXO0(PU3UUYECKHX 0cOOeHHOCTEN (YCTHO, MMCbMEHHO Ha Oymare, TUCbMEHHO
Ha KOMIbIOTEpe, B (opMe TecTUpOBaHHS U T.I.). IIpm HE0OXOAMMOCTHM TakuM CTyACHTaM
o0ecreunBarOTCsl COOTBETCTBYIOIIME YCIOBUS NPOBEIECHUS 3aHATUN U aTTECTAllMU, B TOM YHCIIE
IIPEIOCTABIISAETCS JONOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA 3a4€Te WK HK3aMEHE.
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