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�484A<9 2. $4;D45BF>4 D9>?4@AB-<AHBD@4J<BAAOI @4F9D<4?B6.  
 

#D4>F<K9E>B9 ;484A<9 10. %CBAEBDEF6B $4;D45BF4=F9 CDB9>F ECBAEBDE>B7B C4>9F4 8?S 
BD74A<;4J<< 6OEF46>< CB E?98GRM<@ C4D4@9FD4@: BC<E4A<9 CDB9>F4; 5R8:9F; EF4FGE 
ECBAEBDEF64; C9D9K9AP D9>?4@AOI < <AHBD@4J<BAAOI 6B;@B:ABEF9= ECBAEBD4; CDB7AB; 
ECBAEBDE>B7B QHH9>F4  

 

#D4>F<K9E>B9 ;484A<9 11. "J9A>4 QHH9>F<6ABEF<.  
�484A<9 1.  9FB8O BJ9A>< QHH9>F<6ABEF< CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.  
�484A<9 2.  9FB8O 4A4?<;4 < BJ9A>< QHH9>F<6ABEF< D9;G?PF4FB6 CDB86<:9A<S 

>BA7D9EEAOI CDB8G>FB6 < GE?G7 (BJ9A>4 CDS@B= < B5D4FAB= E6S;<).  
�484A<9 3. �A4?<; D9;G?PF4FB6 CDB6989A<S >BA7D9EEAB7B @9DBCD<SF<S 8?S CB6OL9A<S 

QHH9>F<6ABEF< 5G8GM<I CDB9>FB6. 
 

�9D9K9AP F9@ 8B>?48B6  

1. %B6D9@9AAB9 EBEFBSA<9 < BEAB6AO9 A4CD46?9A<S D4;6<F<S >BA7D9EEAB= 89SF9?PABEF< 6 
$BEE<< < ;4 DG59:B@.  

2. &9BD9F<K9E><9 BEAB6O >BA7D9EEAB= 89SF9?PABEF< < BD74A<;4J<< A4GKAB 
CD98EF46<F9?PE><I @9DBCD<SF<=.  

3. #D46B6B9 B59EC9K9A<9 < @9I4A<;@O 7BEG84DEF69AAB7B D97G?<DB64A<S < CB889D:>< 
D4;6<F<S >BA7D9EEAB= 89SF9?PABEF<.  

4. !4GKAB-CD98EF46<F9?PE><9 @9DBCD<SF<S: CBASF<9, >?4EE<H<>4J<S, BEB59AABEF<, 
A4<5B?99 ;A4K<@O9 DBEE<=E><9 < ;4DG59:AO9 @9DBCD<SF<S.  

5. #?4A<DB64A<9, BD74A<;4J<S < CDB6989A<9 A4GKAB-CD98EF46<F9?PE><I @9DBCD<SF<=: 
DBEE<=E><= < ;4DG59:AO= BCOF.  

6. #BDS8B> D4;D45BF>< >BAJ9CJ<< A4GKAB-CD98EF46<F9?PE>B7B @9DBCD<SF<S.  
7. "D74A<;4J<S 6;4<@B89=EF6<S E CBEF46M<>4@< GE?G7 FGD<EFE>B= <A8GEFD<<, 
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GK4EFA<>4@< A4GKAB-CD98EF46<F9?PE><I @9DBCD<SF<= 6 >BA7D9EEAB= 89SF9?PABEF<.  
8. %FDG>FGD4 >BA7D9EEAB7B DOA>4: BEAB6AO9 EG5N9>FO < 6;4<@B89=EF6<S @9:8G A<@<.  
9. �BA7D9EEAB9 5RDB: A4;A4K9A<9, HGA>J<<, CD<AJ<CO BD74A<;4J<< D45BFO, DB?P A4 DOA>9 

>BA7D9EEAOI GE?G7  
10. �BAJ9CJ<<, EFD4F97<< < @9FB8O CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.  
11. �?4EE<H<>4J<< >BA7D9EEAOI CDB8G>FB6 < GE?G7.  
12. "EB59AABEF< 6O5BD4 @9EF D94?<;4J<< >BA7D9EEAOI CDB8G>FB6 < GE?G7 E J9?PR 

CB6OL9A<S <I >BA>GD9AFBECBEB5ABEF< (EFD4A4, D97<BA, 7BDB8, B5N9>F <AHD4EFDG>FGDO, ED98EF6B 
D4;@9M9A<S < F.C.).  

13. $4;D45BF>4 >BAJ9CJ<= < EFD4F97<= CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.  
14. "EAB6AO9 @9FB8O CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7 (>B@C?9>E Sales 

Promotion: D9>?4@4, EF<@G?<DB64A<9 E5OF4, PR (E6S;< E B5M9EF69AABEFPR), CDS@B= @4D>9F<A7, 
?<KAO9 CDB84:< < 8D.).  

15. %C9J<H<>4 D45BFO E GK4EFA<>4@<, CBE9F<F9?S@<, CD98EF46<F9?S@< % � A4 QF4C4I 
CB87BFB6>< < CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.  

16.  9FB8O BJ9A>< QHH9>F<6ABEF< CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.  
17.  9FB8O 4A4?<;4 < BJ9A>< QHH9>F<6ABEF< D9;G?PF4FB6 CDB86<:9A<S >BA7D9EEAOI 

CDB8G>FB6 < GE?G7 (BJ9A>4 CDS@B= < B5D4FAB= E6S;<).  
18. Э>BAB@<>B-BD74A<;4J<BAAO9 BEAB6O HBD@<DB64A<S < D4;6<F<S 6OEF46BKAB 

SD@4DBKAB= < >BA7D9EEAB= 89SF9?PABEF<.  
19. Э>BAB@<>4 CD98CD<SF<S >BA7D9EEAB= 89SF9?PABEF<.  
20. �A4?<; H4>FBDB6 < GE?B6<= D4;6<F<S >BA7D9EEAB= 89SF9?PABEF< 6 GE?B6<SI 

>BA>GD9AJ<<.  
21. "EAB6O HBD@<DB64A<S Q>BAB@<K9E><I BFABL9A<= 6 E9F96B= >BA7D9EEAB= 

89SF9?PABEF<. �?4EF9D<;4J<S.  
22. �<8O QHH9>F<6ABEF< 6OEF46BKAB-SD@4DBKAOI < >BA7D9EEAOI @9DBCD<SF<=.  
23.  9FB8O D4EK9F4 QHH9>F<6ABEF< 6OEF46BKAB-SD@4DBKAOI < >BA7D9EEAOI @9DBCD<SF<= 

 

#DB9>FAB9-;484A<9. «#DB9>F >BA7D9EEAB7B @9DBCD<SF<S»  
$4;D45BF4FP >BA7D9EEAB9 @9DBCD<SF<9 < EBCGFEF6GRM<9 @4F9D<4?O > A9@G. #DB9>F 

E849FES 6 C9K4FAB@ 6<89 < BHBD@?9AAO= 8?S ;4M<FO 6 PowerPoint &<C @9DBCD<SF<S 6O5<D49FES 
EFG89AFB@ E4@BEFBSF9?PAB.  

1. "CD989?<FP F9@4F<>G, A4;64A<9 >BA7D9EEAB7B @9DBCD<SF<S < >?4EE<H<J<DB64FP.  
2. $4;D45BF4FP >BAJ9CJ<R >BA7D9EEAB7B @9DBCD<SF<S  
3.$4;D45BF4FP 5<;A9E-C?4A >BA7D9EEAB7B @9DBCD<SF<S  
4.$4;D45BF4FP CDB7D4@@G @9DBCD<SF<S  
5. $4;D45BF4FP C?4A-7D4H<> CB87BFB6>< < CDB6989A<S @9DBCD<SF<S  
6. $4;D45BF4FP E?98GRM<9 8B>G@9AFO: GE?B6<S GK4EF<S, ;4S6>G 8?S GK4EF<S, 8B7B6BD, 

D97<EFD4J<BAAGR HBD@G,C4>9F GK4EFA<>4  
7. $4;D45BF4FP APRE-><F <?< <AHBD@4J<BAAB9 8BEP9 >BA7D9EEAB7B @9DBCD<SF<S  
8. $9>?4@A4S >4@C4A<S >BA7D9EEAB7B @9DBCD<F<S  
9. %CBEB5O 6;4<@B89=EF6<S E GK4EFA<>4@<, C4DFA9D4@<, CBEF46M<>4@<  
10. $4;D45BF4FP 5D9A8 >BA7D9EEAB7B @9DBCD<SF<S  
11. "D74A<;4J<BAAO9 < F9IA<K9E><9 FD95B64A<S > D45BK9@G CDBEFD4AEF6G.  
12. $4;D45BF4FP EBCGFEF6GRM<9 @9DBCD<SF<<  
13. "D74A<;4J<S D45BFO EB ECBAEBD4@<. $4;D45BF4FP ECBAEBDE><= C4>9F.  
14. (BD@<DG9@ 5R8:9F.  
15. "J9A>4 QHH9>F<6ABEF< < 4A4?<; >BA7D9EEAB7B @9DBCD<SF<S. 
 

МДК.02.02 �D74A<;4J<я < EBCDB6B:89A<я D45BFO BH<E4 BD74A<;4FBD4 >BA7D9EEAB7B 
@9DBCD<яF<я 
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4. З484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 8?S BJ9A>< ;A4A<=, G@9A<=, 
CD4>F<K9E>B7B BCOF4, I4D4>F9D<;GRM<I HBD@<DB64A<9 >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
B5D4;B64F9?PAB= CDB7D4@@O < 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<<. 

МДК.02.01 �B87BFB6>4 >BA7D9EEAB7B @9DBCD<яF<я < 97B <AHBD@4J<BAA4я CB889D:>4 
4.1. �D<@9DAO9 6BCDBEO > 8<HH9D9AJ<DB64AAB@G ;4K9FG  
1. "EAB6AO9 CBASF<S >BA7D9EEAB= 89SF9?PABEF<.  
2. �?4EE<H<>4J<S >BA7D9EEAOI @9DBCD<SF<=  
3. Э?9@9AFO <AHD4EFDG>FGDO >BA7D9EEAB= 89SF9?PABEF<.  
4. %B6D9@9AAO9 F9A89AJ<< < BEAB6AO9 A4CD46?9A<S D4;6<F<S >BA7D9EEAB= 89SF9?PABEF<  
6 $BEE<< < ;4 DG59:B@.  
5. �?4EE<H<>4J<S >BA7D9EEAOI @9DBCD<SF<= D4;?<KAB7B GDB6AS < A4;A4K9A<S.   
6. %GM9EF6GRM<9 HBD@4FO CDB6989A<S @9DBCD<SF<=. &<CO @9DBCD<SF<=.  
7. "EB59AABEF< CDB6989A<S >BAH9D9AJ<= D4;?<KAB7B F<C4.  
8. (BD@O >BA7D9EEAB= 89SF9?PABEF<.   
9. �BA7D9EEAB9 CB8D4;89?9A<9 6 EFDG>FGD9 >B@C4A<<. &<CO EFDG>FGD. !4CD46?9A<S  
D45BF. �BBD8<A4J<S @9:8G @9A98:9D4@< BF89?PAOI A4CD46?9A<=.  
10. "D74A<;4FBDO >BA7D9EEAB= 89SF9?PABEF<. #DBH9EE<BA4?PAO9 BD74A<;4FBDO A4GKAB 

CD98EF46<F9?PE><I @9DBCD<SF<= (DMC, PCO < 8D.).  
11. #D46B6B9 B59EC9K9A<9 < @9I4A<;@O 7BEG84DEF69AAB7B D97G?<DB64A<S < CB889D:><  
D4;6<F<S >BA7D9EEAB= 89SF9?PABEF<.  
12. �BA7D9EEAB9 5RDB: A4;A4K9A<9, HGA>J<<, CD<AJ<CO BD74A<;4J<< D45BFO, DB?P A4  
DOA>9 >BA7D9EEAOI GE?G7.  
13. "EB59AABEF< EFDG>FGDO 5<;A9E-C?4A4 CD< CB87BFB6>9 @9DBCD<SF<S  
14. (BD@<DB64A<9 5R8:9F4 @9DBCD<SF<S.   
15. "CD989?9A<9 GE?B6<= GK4EF<S 6 @9DBCD<SF<<  
16. 'K4EFA<>< >BA7D9EEAOI @9DBCD<SF<=.   
17. (BD@<DB64A<9 54;O 84AAOI B >?<9AF9.   
18. "D74A<;4J<S D45BFO E CBEF46M<>4@< GE?G7 < CBE9F<F9?S@<.   
19. "D74A<;4J<S E<EF9@AB= D45BFO CB CB<E>G < CD<6?9K9A<R 8B>?48K<>B6  
20. "D74A<;4J<S EB6@9EFAB= D45BFO E C4DFA9D4@< >BA7D9EEAB7B @9DBCD<SF<S, 6 FB@ K<E?9  
E ;4<AF9D9EB64AAO@< BD74A4@< 7BEG84DEF69AAB7B GCD46?9A<S, BFD4E?96O@< 4EEBJ<4J<S@< <  
EBR;4@<, FBD7B6B-CDB@OL?9AAO@< C4?4F4@<, BFD4E?96O@< CD98CD<SF<S@<  
21. (BD@<DB64A<9 CDB7D4@@O @9DBCD<SF<=. %FDG>FGD4 CDB7D4@@O. "F?<K<S CDB7D4@@  
8?S D4;AOI @9DBCD<SF<=  
22.  4D>9F<A7B6B9 CDB86<:9A<9 CDB9>F4.   
23. "EB59AABEF< 6O5BD4 @9EF D94?<;4J<< >BA7D9EEAAOI CDB8G>FB6 < GE?G7 E J9?PR  
CB6OL9A<S <I >BA>GD9AFBECBEB5ABEF< (EFD4A4, D97<BA, 7BDB8, B5N9>F <AHD4EFDG>FGDO,  
ED98EF6B D4;@9M9A<S < F.C.).  
24. "D74A<;4J<S D9>?4@AB= >4@C4A<<.  
25. "D74A<;4J<S < HBD@O D45BFO EB % �.   
26. Internet 6 CDB86<:9A<< >BA7D9EEAOI @9DBCD<SF<=.   
27.  9FB8O BJ9A>< QHH9>F<6ABEF< CDB86<:9A<S >BA7D9EEAOI CDB8G>FB6 < GE?G7.   
28. �B7<EF<>4 >BA7D9EEAOI @9DBCD<SF<=.   
29. &9IA<K9E><9 FD95B64A<S > CB@9M9A<R, D45BK9@G CDBEFD4AEF6G 8?S BD74A<;4J<<  
@9DBCD<SF<S   
30. %B;84A<9 5D9A84 >BA7D9EEAB7B @9DBCD<SF<S  
31. �B@@GA<>4J<BAAB9 CDBEFD4AEF6B >BA7D9EEAB7B @9DBCD<SF<S.   
32. �D9A8<A7 C4DFA9DB6.   
33. %BCGFEF6GRM<9 @9DBCD<SF<S >BA7D9EEAB= 89SF9?PABEF<.   
34. "5BEAB64AABEFP CD<6?9K9A<S C4DFA9DB6 8?S BD74A<;4J<< >BA7D9EEB6 < >BAH9D9AJ<=.  
$4;?<KAO9 H<A4AEB6O9 < A9H<A4AEB6O9 C4DFA9DEF64.   
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35. "D74A<;4J<S D45BFO EB ECBAEBD4@<.   
36. �A4?<; D9;G?PF4FB6 CDB6989A<S >BA7D9EEAB7B @9DBCD<SF<S 8?S CB6OL9A<S  
QHH9>F<6ABEF< 5G8GM<I CDB9>FB6.  
37. �<8O QHH9>F<6ABEF< >BA7D9EEAOI @9DBCD<SF<=.   
38.  9FB8O D4EK9F4 QHH9>F<6ABEF< >BA7D9EEAOI @9DBCD<SF<= 

 

 

М�К.02.01 �D74A<;4J<S < CDB6989A<S D9>?4@AOI < >B@@GA<>4J<BAAOI >4@C4A<=  
4.1. �D<@9DAO9 6BCDBEO 8<HH9D9AJ<DB64AAB@G ;4K9FG  
1. �4@C4A<S >4> CDBJ9EE, 8?SM<=ES 6B 6D9@9A< < >4> >B@C?9>E 89=EF6<=: BEAB6AO9 

EC9J<H<K9E><9 K9DFO. 
2. #BASF<9 < I4D4>F9D<EF<>< D9>?4@AB= >4@C4A<<. 
3. #BASF<9 < I4D4>F9D<EF<>< PR->4@C4A<<. 
4. #BASF<9 < I4D4>F9D<EF<>< >B@@GA<>4J<BAAB= >4@C4A<<. 
5. %IB8EF64 < D4;?<K<S 6<8B6 >4@C4A<=: D9>?4@A4S, PR-, >B@@GA<>4J<BAA4S. 
6. #BASF<9 D9>?4@AB= < >B@@GA<>4J<BAAB= CDB7D4@@O. 
7. %FD4F97<K9E>B9 < F4>F<K9E>B9 C?4A<DB64A<9 6 D9>?4@AB= 89SF9?PABEF<. 
8. #D<@9DO D94?<;B64AAOI D9>?4@AOI < >B@@GA<>4J<BAAOI >4@C4A<= @<DB6B7B, A4J<BA4?PAB7B, 

D97<BA4?PAB7B GDB6AS. 
9. "EAB6AO9 QF4CO D4;D45BF>< D9>?4@AOI < >B@@GA<>4J<BAAOI >4@C4A<= < CDB7D4@@. 
10. "EAB6AO9 ;484K< 4A4?<F<K9E>B7B QF4C4 D9>?4@AB= < >B@@GA<>4J<BAAB= >4@C4A<<. 
11. $45BF4 E C9D6<KAO@< < 6FBD<KAO@< 8B>G@9AF4@<. 
12.  9FB8O < 6<8O CD<>?48AOI <EE?98B64A<= 6 D9>?4@9. 
13. $4;D45BF>4 < CDB6989A<9 CD<>?48AOI <EE?98B64A<=: EBJ<B?B7<K9E><9 <EE?98B64A<S, 
14. SWOT-4A4?<;, B5D45BF>4 < <ECB?P;B64A<9 D9;G?PF4FB6 
15. #4D4@9FDO >BA>GD9AFAB7B 4A4?<;4 
16. �A4?<; D94?<;B64AAOI >9=EB6 >4> @9FB8 CD<>?48AOI <EE?98B64A<=. 
17. "5D45BF>4 D9;G?PF4FB6 <EE?98B64A<=, CD9;9AF4J<S ;4>4;K<>G <?< DG>B6B8<F9?R. 
18. #D<ASF<9 D9L9A<S B ;4CGE>9 D9>?4@AB= >4@C4A<< >4> <FB7 4A4?<F<K9E>B7B QF4C4. 
19. #BEF4AB6>4 J9?9= < ;484K D9>?4@AB= >4@C4A<<. 
20. �OS6?9A<9 J9?96OI 4G8<FBD<= < A4<5B?99 QHH9>F<6AOI >4A4?B6 >B@@GA<>4J<< E A<@<. 
21. "CD989?9A<9 B:<849@OI >4K9EF69AAOI < >B?<K9EF69AAOI D9;G?PF4FB6 D9>?4@AB= >4@C4A<<. 
22. "J9A>4 < CB<E> D9EGDEB6 8?S D94?<;4J<< D9>?4@AB= >4@C4A<<. 
23. "CD989?9A<9 >B@4A8O BD74A<;4FBDB6 >4@C4A<< < HBD@4F4 D94?<;4J<< (CB8DS8K<><, 

4GFEBDE9DO < F.8.) D9>?4@AB= >4@C4A<<. 
24. %BEF46?9A<9 < EB7?4EB64A<9 5R8:9F4 D9>?4@AB= >4@C4A<<. 
25. $4;D45BF>4 < EB7?4EB64A<9 >D94F<64 D9>?4@AB= >4@C4A<<. 
26. $4;D45BF>4 @98<4EFD4F97<< D9>?4@AB= >4@C4A<<. 
27. $94?<;4J<S J9?9= < ;484K D9>?4@AB= <?< >B@@GA<>4J<BAAB= >4@C4A<<. 
28. �B@@GA<>4J<< E J9?96O@< 4G8<FBD<S@< E <ECB?P;B64A<9@ 6OS6?9AAOI QHH9>F<6AOI >4A4?B6 

>B@@GA<>4J<< E A<@<. 
29. �9=EF6<S CB 8BEF<:9A<R >4K9EF69AAOI < >B?<K9EF69AAOI D9;G?PF4FB6. 
30. #?4AB64S D94?<;4J<S @98<4EFD4F97<<. 
31. #DB6989A<9 D9>?4@AOI < >B@@GA<>4J<BAAOI @9DBCD<SF<=. 
32. �484K< BJ9A>< QHH9>F<6ABEF< >4@C4A<<. 
33.  9FB8O BJ9A>< QHH9>F<6ABEF< >4@C4A<< (>B@@GA<>4F<6AB=, Q>BAB@<K9E>B=). 
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34.  98<=AO= QHH9>F >4@C4A<<: >B?<K9EF6B <A<J<<DB64AAOI CG5?<>4J<= < ER:9FB6 (C?4FAOI, 
59EC?4FAOI), >B?<K9EF6B A9;4C?4A<DB64AAOI CG5?<>4J<= < ER:9FB6, BJ9A>4 <I >4A4?B6 < <A<J<4FBDB6 
(EBJE9F<, ED98EF64 @4EEB6B= >B@@GA<>4J<<; EC<>9DO < GK4EFA<>< @9DBCD<SF<S < F.8.).  

35. �B?<K9EF6B D94>J<= 4G8<FBD<< (?4=>< D9CBEFO, >B@@9AF4D<<), 6 F.K. 6 ED46A9A<< E 8DG7<@< 
BD74A<;B64AAO@< @9DBCD<SF<S@<. 

36. �4K9EF69AAO9 CB>4;4F9?<: G;A4649@BEFP, ;4<AF9D9EB64AABEFP, 6B6?9K9AABEFP 4G8<FBD<<. 
37. "J9A>4 8BEF<:<@BEF< B:<849@OI D9;G?PF4FB6 >4@C4A<<, ;4H<>E<DB64AAOI 6 J9?< >4@C4A<<. 
38. #BASF<9 EC9J<4?PAB7B EB5OF<S, EC9J<4?PAB7B @9DBCD<SF<S. $4;?<K<S @9:8G EB5OF<S@< < 

@9DBCD<SF<S@<. 
39. "FD4E?P event-@4D>9F<A74: BEAB6AO9 I4D4>F9D<EF<>< < BD74A<;4J<BAAO9 HBD@O. 
40. "EAB64A<S 8?S >?4EE<H<>4J<< EC9J<4?PAOI @9DBCD<SF<= (64D<4AFO). 
41. �?4EE<H<>4J<< EC9J<4?PAOI @9DBCD<SF<= CB EB89D:4A<R, CB 4G8<FBD<<. 
42. )4D4>F9D<EF<>< < BEB59AABEF< BD74A<;4J<< @9DBCD<SF<= D4;AOI HBD@4FB6: 89?B6O9, 

B5GK4RM<9, FBD:9EF69AAO9, D4;6?9>4F9?PAO9 @9DBCD<SF<S, CDB@B-EB5OF<S < F.8. 
43. )4D4>F9D<EF<>< < BEB59AABEF< BD74A<;4J<< @9DBCD<SF<= 8?S D4;AB= 4G8<FBD<<: % �, 

EBFDG8A<>B6, DG>B6B8<F9?9=, L<DB>B= 4G8<FBD<<. 
44. #?4A<DB64A<9 8BIB8AOI < C?4AB6B G5OFBKAOI @9DBCD<SF<=. 
45. (BD@4FO @9DBCD<SF<=: >BAH9D9AJ<<, HBDG@O, CD9;9AF4J<<, >BAJ9DFO, J9D9@BA<<, CD9EE-

>BAH9D9AJ<< < F.8. 
46. "EB59AABEF< BD74A<;4J<< 8<EF4AJ<BAAOI @9DBCD<SF<= 

47. )4D4>F9D<EF<>4 QF4CB6 BD74A<;4J<< < CDB6989A<S EC9J<4?PAOI @9DBCD<SF<=. 
48. $4;D45BF>4 < EB7?4EB64A<9 F9IA<K9E>B7B ;484A<S. 
49. "CD989?9A<9 HBD@4F4 < F9@4F<>< @9DBCD<SF<S, 6O5BD < BHBD@?9A<9 ?B>4J<< < 6D9@9A<. 
50. $4;D45BF>4 EJ9A4D<S < D9:<EEGDO @9DBCD<SF<S 
51. $45BF4 E CB8DS8K<>4@<: <69AF-479AFEF6B, EJ9A4D<EFO, 4>F9DO, F9IA<K9E><9 EC9J<4?<EFO, 

4D9A8B84F9?<, BD74A<;4FBDO 89?B6B= <?< B5D4;B64F9?PAB= CDB7D4@@O, BD74A<;4FBDO >9=F9D<A74 < F.8. 
52. &9IAB?B7<< CDB6989A<S @9DBCD<SF<=, K9>-?<EF 8?S BD74A<;4FBDB6 @9DBCD<SF<=. 
53. )4D4>F9D<EF<>< < A4CB?A9A<9 BD74A<;4J<BAAB7B A4CD46?9A<S D45BFO. 
54. &9IA<K9E>B9 B59EC9K9A<9 @9DBCD<SF<=: >B@CPRF9DAB9 B5BDG8B64A<9, BD7F9IA<>4, E69F, ;6G>, 

Q>D4A <?< @BA<FBD, B59EC9K9A<9 FD4AE?SJ<<, 695<A4D4 < F.8. 
55. "5M4S I4D4>F9D<EF<>4 <AHBD@4J<BAAB7B A4CD46?9A<S 6 D4;D45BF>9 @9DBCD<SF<=. 
56. �484K< BJ9A>< QHH9>F<6ABEF< @9DBCD<SF<=. 
57.  9FB8O BJ9A>< QHH9>F<6ABEF< @9DBCD<SF<= (>B@@GA<>4F<6AB=, Q>BAB@<K9E>B=). 
58. �B?<K9EF69AAO9 CB>4;4F9?< QHH9>F<6ABEF< @9DBCD<SF<S: K<E?B GK4EFA<>B6, EC<>9DB6, 

CD<7?4L9AAOI D9H9D9AFAOI ?<J. 
59.  BA<FBD<A7 < >BAF9AF-4A4?<; CG5?<>4J<= B @9DBCD<SF<<. 
60. "J9A>4 >4K9EF64 F9IA<K9E>B7B B59EC9K9A<S @9DBCD<SF<S, 59EC9D95B=ABEF< D45BFO 

B5BDG8B64A<S < F9IA<K9E><I EC9J<4?<EFB6. 
61. "J9A>4 8BEF<:9A<S C?4A4 8BIB8ABEF< @9DBCD<SF<S 6 E?GK49 97B >B@@9DK9E>B= EBEF46?SRM9=, 

6 F.K. EBBFABL9A<9 ;4FD4F < CB?GK9AAB= CD<5O?<. 
62. �4K9EF69AAO9 CB>4;4F9?< QHH9>F<6ABEF< @9DBCD<SF<S. "J9A>4 <@<8:96B7B <?< EBJ<4?PAB7B 

QHH9>F4 @9DBCD<SF<S 3 6 ;46<E<@BEF< BF CBEF46?9AAOI ;484K. 
63.  98<4D<?9=LA; - D45BF4 EB ED98EF64@< @4EEB6B= >B@@GA<>4J<< 
64. �AHBD@4J<BAAB9 EBCDB6B:89A<9 >4> A4CD46?9A<9 D45BFO CB BD74A<;4J<< @9DBCD<SF<S. 
65. %C9J<4?PAB9 @9DBCD<SF<9 >4> <AHBD@4J<BAAO= CB6B8 
66.  9FB8O 4ABAE<DB64A<S @9DBCD<SF<S: D4EEO?>4 CD9EE-D9?<;B6, CD<7?4L9A<9, D4;D45BF>4 < 

D4ECDBEFD4A9A<9 <AHBD@4J<BAAOI @4F9D<4?B6. 
67. #BASF<9 4>>D98<F4J<< :GDA4?<EFB6 < GE?B6<S 99 CDB6989A<S. 
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68. "59EC9K9A<9 8BEFGC4 % � > >?RK96O@ GK4EFA<>4@ @9DBCD<SF<S: CDB6989A<9 
<AHBD@4J<BAAOI @9DBCD<SF<= (CD9EE->BAH9D9AJ<=, @98<4-CB8IB8B6, BD74A<;4J<S <AF9D6PR < F.8.). 

69.  BA<FBD<A7 CG5?<>4J<= < ER:9FB6 B @9DBCD<SF<<. 
70. #B;<J<S «E4@ E959 @98<4». %4@BEFBSF9?PAB9 <AHBD@4J<BAAB9 EBCDB6B:89A<9 EC9J<4?PAOI 

@9DBCD<SF<=. 
71. %B;84A<9 @98<4>BAF9AF4 (6<89B, F9>EFO, 4G8<B, HBFB, 8<;4=A-CDB8G>FO). 
72. #DB86<:9A<9 @9DBCD<SF<= 6 EBJ<4?PAOI E9FSI, 6 <AF9DA9F9, BH?4=A-@9FB84@< 
 

4.2.  �D<@9DAO9 6BCDBEO F9EFB6OI ;484A<=  

1. "EAB6AB9 A4CD46?9A<9 D45BFO EC9J<4?<EFB6 CB8D4;89?9A<= E?G:5O PR: 
4) ?B7<EF<>4; 
5) >BAEG?PF<DB64A<9 < CB87BFB6>4 64:A9=L<I 6OEFGC?9A<= C9D6OI ?<J >B@C4A<<; 
6) D4;D45BF>4 5<;A9E-C?4A4; 
7) HBD@<DB64A<9 @4D>9F<A7B6B= EFD4F97<< H<D@O. 
 

2. %BEF46?SRM<= Q?9@9AF 6AGFD9AA97B <@<8:4 BD74A<;4J<<: 
4) <AF9DP9DO; 
5) ?B7BF<C; 
6) BEB59AABEF< 89?B6B7B B5M9A<S; 
7) CDB8G>J<S 
 

3. � HGA>J<< % � A9 BFABE<FES: 
4) EG5N9>F<6AB9 BFD4:9A<9 GE?B6<S :<;A< B5M9EF64, <EIB8S <; @A9A<S EB5EF69AA<>B6 % �; 
5) G8B6?9F6BD9A<9 <AHBD@4J<BAAOI CBFD95ABEF9= ?<KABEF<, D4;?<KAOI B5M9EF69AAOI 7DGCC < 

BD74A<;4J<=, EB89=EF6<9 <I 4>F<6AB@G GK4EF<R 6 CDBJ9EE4I Q>BAB@<K9E>B=, CB?<F<K9E>B= < >G?PFGDAB= 
:<;A< B5M9EF64; 

6) H<?PFDB64A<9 <AHBD@4J<< 6 EBBF69FEF6<< E A9B5IB8<@BEFPR CB?<F<K9E>B7B 6O5BD4; 
7) <ECB?P;B64A<9 8?S @4EEB6B7B <AHBD@4J<BAAB7B CDBJ9EE4 EB6D9@9AAOI <AHBD@4J<BAAOI < 

>B@@GA<>4J<BAAOI F9IAB?B7<=. 
 

4.  9DBCD<SF<9 CBE9M9A<S (<?< 89@BAEFD4J<<) B5N9>F4 BD74A<;G9FES 8?S :GDA4?<EFB6, >B784 6 
J9?SI CB?ABJ9AAB7B BE69M9A<S AB6BEF< <@ A9B5IB8<@B ?<KAB G6<89FP FB, B K9@ BA< 5G8GF C<E4FP 3 QFB: 

4) CD9;9AF4J<S; 
5) 5D<H<A7; 
6) CD9EE-FGD; 
7) CD<9@. 
 

5. � C?4A9-7D4H<>9 D9>?4@AB= >4@C4A<< G>4;O64RFES: 
4) >BA>D9FAO9 6<8O D9>?4@AOI @9DBCD<SF<=, EDB>< <I CDB6989A<S, <I BD<9AF<DB6BKA4S 

EFB<@BEFP < D9;G?PF4FO <I 6OCB?A9A<S; 
5) HBD@O <ECB?P;G9@B= D9>?4@O, F<C D9>?4@AB= >4@C4A<<, B5M<9 ;4FD4FO A4 99 CDB6989A<9, 4 

F4>:9 CB>4;4F9?< B:<849@B7B QHH9>F4; 
6) C9D9K9AP D9>?4@AOI @9DBCD<SF<=, BJ9A>< 6B;@B:AOI 4EE<7AB64A<= A4 F9 <?< <AO9 6<8O 

D9>?4@O, >BA>D9FAO9 <ECB?A<F9?<, 6BCDBEO BD74A<;4J<< F9>GM97B >BAFDB?S <ECB?A9A<S; 
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7) <AEFDG@9AFO D9>?4@O, F<C D9>?4@AB= >4@C4A<<, B5M<9 ;4FD4FO A4 99 CDB6989A<9, 4 F4>:9 
CB>4;4F9?< B:<849@B7B QHH9>F4; 

 

6. $9>?4@A4S >4@C4A<S 3 QFB: 
4) H<D@4, CDBH9EE<BA4?PAB ;4A<@4RM4SES D9>?4@AB= 89SF9?PABEFPR; 
5) CDBJ9EE CDB86<:9A<S D9>?4@AB= <AHBD@4J<< BF D9>?4@B84F9?S > CB?GK4F9?R;  
6) C?4AB@9DAO= CDBJ9EE <;7BFB6?9A<S D9>?4@AOI @4F9D<4?B6 < CDB6989A<9 D9>?4@AOI 

@9DBCD<SF<=; 
7) >B@C?9>E D9>?4@AOI @9DBCD<SF<=, D4;D45BF4AAOI 6 EBBF69FEF6<< E CDB7D4@@B= @4D>9F<A74, 

B5N98<A9AAOI B8AB= J9?PR < A4CD46?9AAOI A4 >4>B=-?<5B E97@9AF DOA>4. 
 

7. #B <AF9AE<6ABEF< D9>?4@AB7B 6B;89=EF6<S D9>?4@AO9 >4@C4A<< CB8D4;89?SRFES E?98GRM<@ 
B5D4;B@: 

4) DB6AO9, A4D4EF4RM<9 < FBF4?PAO9; 
5) >D4F>BEDBKAO9, EC9J<4?<;<DB64AAO9 < FBF4?PAO9; 
6) E97@9AF<DB64AAO9, A4D4EF4RM<9 < A<EIB8SM<9; 
7) DB6AO9, A4D4EF4RM<9 < A<EIB8SM<9. 
 

8. � D4J<BA4?PAO@ HBD@4@ @BF<64J<< D9>?4@O 6 CD9EE9 BFABESFES: 
4) @BF<6O CD<5O?PABEF< <?< 6O7B8O, G8B5EF64, ;8BDB6PS, A489:ABEF<; 
5) @BF<6O <@<8:4, BF>DOF<S, 7BD8BEF<, ?R56< < D48BEF<; 
6) @BF<6O ECD4698?<6BEF<, CBDS8BKABEF<, ;4M<FO B>DG:4RM9= ED98O; 
7) @BF<6O G8B5EF64, ;8BDB6PS, ?R56< < D48BEF<. 
 

9. �BAFDB?P ;4 D9>?4@AB= 89SF9?PABEFPR < 99 4A4?<; CB8D4;G@964RF: 
4) 4A4?<; EFDG>FGDO D9>?4@AB= 89SF9?PABEF< < 8<A4@<>4 99 CB>4;4F9?9= 

5) @B89?<DB64A<9 < CDB7AB;<DB64A<9 D9>?4@AB= 89SF9?PABEF<; 
6) D4EK9FO QHH9>F<6ABEF< D9>?4@AOI @9DBCD<SF<=; 
7) BJ9A>G H4>FBDB6, BCD989?SRM<I QHH9>F<6ABEFP D9>?4@AB= 89SF9?PABEF<. 
 

10. ЧFB BCD989?S9F QHH9>F<6ABEFP D9>?4@AB7B 6B;89=EF6<S? 
4) 6BECD<SF<9 D9>?4@AB7B EBB5M9A<S A4 GDB6A9 J9?BEFAB7B B5D4;4 (79LF4?PF4); 
5) A4?<K<9 D9>?4@<DG9@B7B CDB8G>F4 6 @9F4I CDB84:; 
6) QHH9>F<6ABEFP D45BFO E?G:5O @4D>9F<A74; 
7) DBEF ;4D45BFAB= C?4FO EBFDG8A<>B6 D9>?4@AB= E?G:5O. 
 

11 ЧFB A9 6IB8<F 6 CDBJ9EE D4;D45BF>< >D94F<6AOI D9L9A<=? 
4) F9EF<DB64A<9 D9>?4@AOI @4F9D<4?B6; 
5) 4A4?<; 5D<H4; 
6) D4;@9M9A<9 6 % �; 
7) 6<;G4?<;4J<S <89<. 
 

12. � >4><I E?GK4SI 6B;A<>49F A9B5IB8<@BEFP 6 D4;D45BF>9 D9>?4@AB= >4@C4A<<? 
4) CBS6?9A<9 AB6OI >4A4?B6 >B@@GA<>4J<<; 
5) ;A4K<F9?PAB9 <;@9A9A<9 DOABKAB= E<FG4J<<; 
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6) H<A4AEB6O9 FDG8ABEF< G D9>?4@B84F9?S; 
7) G7DB;4 CD<IB84 AB6B7B >BA>GD9AF4 A4 DOAB>. 
 

13. ЧFB F4>B9 >B@@GA<>4F<6A4S EFD4F97<S? 
4) CDB7D4@@4 D9L9A<S @4D>9F<A7B6OI ;484K >?<9AF4; 
5) 7D4H<> D4;@9M9A<S D9>?4@O 6 % �; 
6) >BAJ9CJ<S CB;<J<BA<DB64A<S; 
7) EJ9A4DAO9 D4;D45BF>< < D9>?4@AO9 F9>EFO. 
 

14. �4><9 6BCDBEO ;4FD47<649F D4;D45BF>4 @98<4EFD4F97<<? 
4) <EE?98B64A<9 CD98CBKF9A<= 4G8<FBD<< % �; 
5) >B@@GA<>4F<6AO9 J9?< D9>?4@AB= >4@C4A<<; 
6) CB:9?4A<S < CD98CBKF9A<S D9>?4@B84F9?9=; 
7) CB:9?4A<S EB5EF69AA<>4 >B@C4A<<. 
 

15. �4><9 Q?9@9AFO A9 6>?RK49F D4;D45BF>4 >D94F<6AB= EFD4F97<<? 
4) F9IA<K9E><9 ED98EF64 D94?<;4J<< <89<; 
5) 6<;G4?PAGR BEAB6G; 
6) H<A4AEB6B-Q>BAB@<K9E>GR BEAB6G; 
7) 69D54?PAGR BEAB6G. 
 

16. �4><9 6BCDBEO A9 D4EE@4FD<649F D9>?4@AO= 5D<H? 
4) D9>?4@AGR 4>F<6ABEFP >BA>GD9AFB6; 
5) Q>BAB@<K9E>GR QHH9>F<6ABEFP 5<;A9E4 D9>?4@B84F9?S; 
6) CBFD95<F9?PE>GR 4>F<6ABEFP; 
7) @98<4CD98CBKF9A<S J9?96B= 4G8<FBD<<. 
 

17. ЧFB BFABE<FES > QF4CG D94?<;4J<< D9>?4@AB= >4@C4A<<? 
4) >D94F<6A4S D4;D45BF>4; 
5) CB87BFB6>4 D9>?4@AOI @4F9D<4?B6 8?S D4;@9M9A<S; 
6) CBEF4AB6>4 ;484K >?<9AFB@ < CDB6989A<9 <EE?98B64A<=; 
7) EBEF46?9A<9 D9>?4@AB7B 5D<H4. 
 

18. ЧFB A9 BFABE<FES > QHH9>F<6AO@ @9FB84@ EB5EF69AAB7B CDB86<:9A<S $�? 
4) F9?96<;<BAA4S < D48<B-D9>?4@4; 
5) CDB84>F-C?9=E@9AF; 
6) F9?9HBAAO9 ;6BA>< < @4EEB64S CBKFB64S D4EEO?>4; 
7) <AF9DA9F-CDB86<:9A<9. 
 

19. �FB S6?S9FES 48D9E4FB@ D9>?4@AB7B 6B;89=EF6<S? 
4) D9>?4@BCDB<;6B8<F9?P; 
5) D9>?4@B84F9?P; 
6) CBFD95<F9?P; 
7) EB5EF69AA<> >B@C4A<<. 
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20. �OEB>B9 >4K9EF6B <ECB?A9A<S < J69FBC9D984K<, 8?<F9?PABEFP EGM9EF6B64A<S, 
@AB7BK<E?9AABEFP «6FBD<KAOI K<F4F9?9=», CD9EF<:ABEFP - QFB CD9<@GM9EF64: 

4) :GDA4?B6; 
5) 74;9F; 
6) 5G>?9FB6; 
7) >4F4?B7B6. 
 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 CB8IB84 
�.#. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 @B7GF 5OFP CD98EF46?9AO 6 86GI 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 BEAB6AB@ 
;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-

A9CD46<?PAB». 
�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «G@9FP» < «6?489FP CD4>F<K9E><@ BCOFB@» (9E?< 

CD98GE@BFD9AB (�"%, GK95AO@ C?4AB@ < $#�). �4AAO= 5?B> @B:9F 5OFP CD98EF46?9A F<CB6O@< 
;484A<S@<, 6 >BFBDOI A9F S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S 
E4@BEFBSF9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6 <?< CD4>F<K9E><@< ;484A<S@<, 
EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O 
EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G 
ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A (6OCB?A9A<9 ;484A<S FD95G9F D9L9A<S 
CBEF46?9AAB= CDB5?9@O 6 J9?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP <AHBD@4J<R, 
CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O, HBD@<DB64FP  
@9FB8O <I D9L9A<S).  

�484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S 
CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI (F<CB6OI) < A9EF4A84DFAOI ;484K. $9;G?PF4FO 
6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ CB?ABEFPR <?< K4EF<KAB CD46<?PAB 6OCB?A9AAOI 
;484A<=. $9L9A<9 EFG89AF4@< A9EF4A84DFAOI CD4>F<>B-BD<9AF<DB64AAOI ;484A<= 
E6<89F9?PEF6G9F B HBD@<DB64A<< G EFG89AFB6 BCD989?9AAOI B5M9>G?PFGDAOI < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< (�"% %#". 

 

"J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S B5M<I < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 
6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F GEF4AB6<FP 
EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= ("% B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ 
B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<JO 3.1 3 3.2.). 

 

&45?<J4 3.1. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 CDB6989A<9 
GEFAOI < C<EP@9AAOI BCDBEB6 (;4K9F / 8<HH9D9AJ<DB64AAO= ;4K9F / Q>;4@9A, >BAFDB?PAO9 < 
E4@BEFBSF9?PAO9 D45BFO, ;484A<S 8?S F9D@<AB?B7<K9E>B7B 8<>F4AF4 < F.C.), A4 BJ9A<64A<9 
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D45BFO B5GK4RM<IES A4 E9@<A4DE><I / CD4>F<K9E><I ;4ASF<SI, A4 BJ9A<64A<9 ;484A<= CB CB<E>G, 
4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<<, A4 CB87BFB6>G < CG5?<KAO9 6OEFGC?9A<S E 8B>?484@< A4 
>B??B>6<G@9, CB87BFB6>G < GK4EF<9 6 8<E>GEE<SI 6B6D9@S CDB6989A<S >BAH9D9AJ<= / >DG7?OI 
EFB?B6, A4 D45BFG B5GK4RM<IES 6 @4?OI (@<>DB-) 7DGCC4I < F.8.:  

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

EFG89AF 89@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 
8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< 
CD<@9D4@<, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, 
CB?GK9AAO9 >4> 6 D4@>4I 84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 
8<EJ<C?<A, G@99F E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, 
CD98GE@BFD9AAO9 CDB7D4@@B=, 6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 
J9?B@ BF69FO 7?G5B><9, B5BEAB64AAO9 < ;4>BAK9AAO9;   

)BDBLB 
(;4KF9AB) 

6 E6B<I BF69F4I A4 6BCDBEO EFG89AF K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

EFG89AF B5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB K9F>B 
< / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 < 
CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 
GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

;A4A<S EFG89AF4 B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, 
K9@ CBASFO <, >4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I 
<;?B:9AAB7B @4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 
D4@>4I >GDE4, 849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= 
EF9C9A< F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
«A9G8B6?9F6BD<F9?PAB», >4> CD46<?B, EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF 
CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< �B??98:4 59; 8BCB?A<F9?PAOI ;4ASF<= CB EBBF69FEF6GRM9= 
8<EJ<C?<A9 

 

&45?<J4 3.2. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 
6OCB?A9A<9 F6BDK9E><I ;484A<= D4;?<KAB7B GDB6AS E?B:ABEF<, J9?96B7B A4;64A<S, 
CDB8G>F<6ABEF<, Q6D<EF<KABEF<, 6 FB@ K<E?9, D4;ABGDB6A96O9 ;484A<S (A4 BEAB69 CD4>F<K9E>B= 
E<FG4J<<), 4A4?<; < D9L9A<S CD4>F<K9E><I E<FG4J<BAAOI ;484A<= (>9=EB6), ;484A<S 8?S 
D4;D45BF>< F6BDK9E><I CDB9>FB6, ;484A<S 8?S CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 EBB5M9A<=, 
;484A<S 8?S CB87BFB6>< < GK4EF<S 6 89?B6OI / ER:9FAB-DB?96OI / <@<F4J<BAAOI <7D4I < F.C.: 

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
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"F?<KAB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. '@99F 
BCD989?<FP E6BR DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO < D45BFO >B@4A8O. 
�9@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 GK95AB7B 
@4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 8B>4;4FP < 
CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< CD<@9D4@<, CD< 
BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, CB?GK9AAO9 >4> 6 D4@>4I 
84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 8<EJ<C?<A, G@99F 
E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 
6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 J9?B@ BF69FO 7?G5B><9, 
B5BEAB64AAO9 < ;4>BAK9AAO9 BF69FO. 

)BDBLB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. '@99F 
BCD989?<FP E6B< DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO. 
� E6B<I BF69F4I A4 6BCDBEO K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

"5GK4RM<=ES GK4EF6G9F 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<, 
89@BAEFD<DG9F A46O>< CB<E>4 <AHBD@4J<< 8?S 4A4?<;4. '@99F 6OCB?A<FP 
E6B< BEAB6AO9 HGA>J<< 6 D4@>4I >B@4A8AB= D45BFO. %B5?R849F CD<AJ<CO 
89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 CD< 6;4<@B89=EF6<< E 
8DG7<@< B5GK4RM<@<ES. 
"5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB 
K9F>B < / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 
< CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 
GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 
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!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

"5GK4RM<=ES CD<A<@49F C4EE<6AB9 GK4EF<9 (<?< A9 GK4EF6G9F) 6 4A4?<;9 
CDB5?9@AB= E<FG4J<< < >B@4A8AB= D45BF9. �A4A<S B5GK4RM97BES 
B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, K9@ CBASFO <, 
>4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I <;?B:9AAB7B 
@4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 D4@>4I >GDE4, 
849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= EF9C9A< 
F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
«A9G8B6?9F6BD<F9?PAB», >4> CD46<?B, EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF 
CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< �B??98:4 59; 8BCB?A<F9?PAOI ;4ASF<= CB EBBF69FEF6GRM9= 
8<EJ<C?<A9. 

 

�4AAO9 @B89?<, S6?SSEP EFG89AFBJ9AFD<DB64AAO@<, CB;6B?SRF EHB>GE<DB64FP 6A<@4A<9 
A4 D9;G?PF4F4I >4:8B7B BF89?PAB7B EFG89AF4. #D98?B:9AAO9 CB>4;4F9?< BJ9A>< D9;G?PF4FB6 
B5GK9A<S CB;6B?SRF E89?4FP 6O6B8O B5 GDB6A9 B5GK9AABEF< >4:8B7B BF89?PAB7B EFG89AF4 < 84FP 
9@G D9>B@9A84J<< 8?S 84?PA9=L97B GEC9LAB7B CDB86<:9A<S 6 BE6B9A<< A46O>B6 < G@9A<=, 
A9B5IB8<@OI 6 CDBH9EE<BA4?PAB= 89SF9?PABEF<. 

#D98?B:9AAO= HBA8 BJ9ABKAOI ED98EF6 @B:9F 5OFP <ECB?P;B64A 8?S BJ9A>< D9;G?PF4FB6 
B5GK9A<S BF89?PAB7B EFG89AF4, 4 F4>:9 8?S 6O5BD>< EFG89AFB6 CB EBBF69FEF6GRM9= 
EC9J<4?PABEF<. 
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