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?>B@518B5;O 8 AB>@>=C ?@>402F0. К0640O 87 AB>@>= 8=D>@<8@C5B 4@C3CN >1> 2A5E ?@8=OBKE @5H5=8OE ?> 
D0:B8G5A:8< >1AB>OB5;LAB20< A?>@0. 

К0640O 87 AB>@>= 3>B>28B 8 >1>A=>2K205B A2>N ?>78F8N, :>B>@CN, >A=>2K20OAL =0 70:>=>40B5;LAB25, 
=5>1E>48<> 4>:07K20BL 8 >BAB0820BL 2 ?@>F5AA5 83@K. �>43>B>2:0 >ACI5AB2;O5BAO A0<>AB>OB5;L=>, 2> 
2=50C48B>@=>5 2@5<O. 

&5;L - @0728B85 :><<C=8:0B82=KE =02K:>2 

�040G8 83@K – >B@01>B:8 =02K:>2 CG0AB8O 2 ?@02>2>< A?>@5, A 8A?>;L7>20=85< 70:>=>40B5;LAB20, 4;O 
>1>A=>20=8O ?>78F88 2 A?>@5. 

�3@>2>9 <0B5@80;: =5 B@51C5BAO  
�>7@0AB: 16 - 18 ;5B  
$>@<0 70=OB8O: 83@>20O  
�@5<O ?@>2545=8O: 20 – 30 <8=CB  
�@5?>4020B5;L 2KABC?05B �@18B@><, =0?@02;ONI8< 8 :>@@5:B8@CNI8< A?>@, ?@8=8<0NI8< 

>:>=G0B5;L=>5 @5H5=85 > 2K83@02H59 AB>@>=5. 
 

(45G?4 89?4: 
�>B@518B5;L ?@8>1@5; =5 ?>4>H54H89 5<C ?> @07<5@C B>20@ 2 <03078=5 «!:07:0». �@8 ?>?KB:5 53> 

2>72@0B8BL G5@57 14 4=59, 2>7=8: A?>@ <564C 8 ?>:C?0B5;5< ?@>402F><, >B:0702H8<AO ?@8=OBL B>20@. 

!FG89AF4@, 6OEFGC4NM<@ A4 EFBDBA9 CB>GC4F9?O-CBFD95<F9?O A9B5IB8<@B: 

1. 2K1@0BL GB> MB> 70 B>20@. 
2. =0720BL :>=:@5B=CN ?@8G8=C 2>72@0B0 

3.  AD>@<C;8@>20BL B@51>20=8O : ?@>402FC.  
!FG89AF4@, 6OEFGC4NM<@ 6 DB?< ND<EF4 A9B5IB8<@B: 
1. 7=0BL 70:>=>40B5;LAB2>, @53C;8@CNI55 ?@020 ?>B@518B5;O 2 40==>< A?>@5 8 >1O70==>AB8 ?@>402F0. 
2.  >?@545;8BL A@>:8 2>72@0B0. 

3. 2KABC?0BL 2 A?>@5 =0 AB>@>=5 ?>B@518B5;O. 
4. C<5BL 0@3C<5=B8@>20BL A2>N ?>78F8N. 
!FG89AF4@, 6OEFGC4NM<@ A4 EFBDBA9 CDB846J4: 

1. ?>43>B>28BL 2>7@065=8O, A2O70==K5 A >B:07>< ?@8=OBL B>20@. 
2. 70=OBL 8 >1>A=>20BL A2>N ?>78F8N 2 A?>@5. 
ЭF4C 1:  6 4G8<FBD<< BCD989?ONFEO EFBDBAO, GK4EFA<>< A4 >4:8B= EFBDBA9 < A9B5IB8<@O9 

H4>F<K9E><9 84AAO9 ECBD4 (A4<@9AB64A<9 FB64D4, 84FO, A4?<K<9/BFEGFEF6<9 K9>4, < F.8.); 
ЭF4C 2:  E4@BEFBOF9?PA4O CB87BFB6>4 > <7D9;. 
ЭF4C 3: 6 4G8<FBD<< ECBDOM<9 EFBDBAO D4ECB?474NFEO A4CDBF<6 8DG7 8DG74 < CB CD98?B:9A<N АD5<FD4 

<;?474NF E6B< CB;<J<<; 

ЭF4C 4: EFBDBAO 8B>4;O64NF EB EEO?>B= A4 ;4>BAB84F9?PEF6B CD46B@9DABEFP E6B9= CB;<J<<; 
ЭF4C 4: B5EG:84NFEO 6B;@B:AO9 CBE?98EF6<O, 6OF9>4NM<9 <; ECBD4; 
ЭF4C 5. CD<AOF<9 D9L9A<= EFBDBA4@< B 84?PA9=L9@ D4;6<F<< EB5OF<= (6 ;46<E<@BEF< BF CD<AOFOI 

D9L9A<=, ;4O6?9A<O B 84?PA9=L<I 89=EF6<OI). 
ЭF4C 6. �5EG:89A<9 <7DO.  
�> @57C;LB0B0< A?>@0, �@18B@ >F5=8205B ?>78F88 8 4>2>4K AB>@>=, 2KO2;OO ?>1548B5;O 2 A?>@5. 
 

�D<@9DAO= C9D9K9AP ;484A<= 8?S D9L9A<S ;484K / 6OCB?A9A<S ;484A<= CB B5D4;JG:  

�484A<9 1. �@8<5@=K9 ?5@5G5=L 7040=89 4;O @5H5=8O 7040G: 
1. �=8<0B5;L=> ?@>G8B09B5 CA;>285 7040G8 8 2>?@>AK : =59. 
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2. �?@545;8B5 >B@0A;52CN ?@8=04;56=>ABL 7040=8O 8AE>4O 87 ?@54<5B0, <5B>40 8 ?@8=F8?>2 >B@0A;8. 
3. �?@545;8B5 B5<C, : :>B>@>9 >B=>A8BAO 7040G0. 
4. �7=0:><8B5AL A 70:>=>40B5;L=>9 8 =>@<0B82=>9 107>9 B5<K. 
5. �K45;8B5 >A=>2=K5 M;5<5=BK ?@02>>B=>H5=8O: AC1J5:B, >1J5:B, A>45@60=85. 
6. �B25G09B5 =0 ?>AB02;5==K5 2>?@>AK A CG5B>< A>45@60=8O 7040G8 8 =>@<0B82=>3> @53C;8@>20=8O. 
 

�5D4;9J D9L9A<O ;484K< CB F9@9: «!G5N9>FO 7D4:84AE><I CD46 < B5O;4AABEF9= ()».  
'E?B6<9 ;484K<: !B69DL9AAB?9FA9@G 7D4:84A<AG �6><AG CD<L?B G698B@?9A<9 <; «АAF9AAB= E?G:5O», B 

FB@, KFB BA B5O;4A ;4>?NK<FP E A<@< 8B7B6BD A4 B5E?G:<64A<9. 
ВBCDBEO > ;484K9: 
1. �5?4849F ?< 7D4:84A<A �6><A CD46BEG5N9>FABEFPN? 

2. К4><9 BEAB6AO9 A4K4?4 7D4:84AE>B7B ;4>BAB84F9?PEF64 @B:9F <ECB?P;B64FP �6><A 6 84AAB@ 
CD46BBFABL9A<<? 

3. ВCD469 ?< �6><A BF>4;4FPEO BF ;4>?NK9A<O 8B7B6BD4? 

 9L9A<9 ;484K<: 

1. �>3>2>@=K5 8<CI5AB25==K5 >B=>H5=8O <564C D878G5A:8<8 8 N@848G5A:8<8 ;8F0<8 @53C;8@CNBAO 
3@0640=A:8< ?@02><, A CG5B>< @025=AB20 AC1J5:B>2 8 8E ?@02>2><C ?>;>65=8N. �2:8= -?>;=>ABLN 455A?>A>1=>5 
D878G5A:>5 ;8F>, «�=B5==0O A;C610» - N@848G5A:>5 ;8F>.  

2. �@02>2>5 @53C;8@>20=85 >ACI5AB2;O5BAO �К  $, G0ABLN 1. 
3. !C1J5:BK �2:8=-D878G5A:>5 ;8F>, «�=B5==0O A;C610» - N@848G5A:>5 ;8F>, >1J5:B – >:070=85 CA;C3 ?> 

4>3>2>@C, 70:;NG5=85 8 8A?>;=5=85 4>3>2>@0 2>7<574=>3> >:070=8O CA;C3 ?> ?>4:;NG5=8N 8 M:A?;C0B0F88 0=B5==K.  
4. � A>>B25BAB288 A ?.1,2 AB. 17 �К  $ �2:8= >1;0405B ?@02>A?>A>1=>ABLN A <><5=B0 @>645=8O. ! 

4>AB865=85< 18 ;5B 3@0640=5 ?@8>1@5B0NB ?>;=K9 >1J5< 455A?>A>1=>AB8 (?.1 AB.21 �К  $), B> 5ABL A2>8<8 
459AB28O<8 <>3CB ?@8>1@5B0BL 8 >ACI5AB2;OBL 3@0640=A:85 ?@020, A>74020BL 4;O A51O >1O70==>AB8 8 8A?>;=OBL 8E. 
�>A:>;L:C �2:8=C 20 ;5B >= >1;0405B ?>;=K< >1J5<>< ?@02> 8 455A?>A>1=>AB8 (?@02>AC1J5:B=>AB8). 

5. � A>>B25BAB288 A ?.1 AB.1 �К  $ �2:8= @50;87C5B >A=>2=>5 =0G0;> (?@8=F8?) A2>1>4K 4>3>2>@0, 
@025=AB20 A 4@C38<8 AC1J5:B0<8, CG0AB=8:0<8 3@0640=A:>-?@02>2KE >B=>H5=89 8 15A?@5?OBAB25==>3> 
>ACI5AB2;5=8O 3@0640=A:8E ?@02. �.2 AB.1 �К  $ 3@0640=8= �2:8= <>65B ?@8>1@5B0BL 8 >ACI5AB2;OBL 3@0640=A:85 
?@020 A2>59 2>;59 8 2 A2>5< 8=B5@5A5. !;54>20B5;L=>, ?@02> 2K1>@0 <5@K AC1J5:B82=KE ?@02 8 >1O70==>AB59 
>AB05BAO 70 �2:8=K<. 

6. �2:8= 2?@025 >B:070BLAO >B 70:;NG5=8O 4>3>2>@0 2 A>>B25BAB288 A ?.1 AB.421 �К  $ ?>A:>;L:C 3@0640=5 
8 N@848G5A:85 ;8F0 A2>1>4=K 2 70:;NG5=88 4>3>2>@0. �>=C645=85 : 70:;NG5=8N 4>3>2>@0 =5 4>?CA:05BAO. ".>. 
�2:8= 2?@025 >B:070BLAO >B 70:;NG5=8O 4>3>2>@0. 

!BC45=BK <>3CB 2K9B8 70 @0<:8 ?>AB02;5==KE 2>?@>A>2 8 @0AA<>B@5BL A8BC0F88, :>340 70:;NG5=85 
4>3>2>@0 O2;O5BAO >1O70==>ABLN AC1J5:B0 (�0?@8<5@: ?@8 @5H5=88 >1I53> A>1@0=8O "!�). 

 

�D<@9DAO= C9D9K9AP ;484A<= 8?S CDB9>F<DB64A<S < @B89?<DB64A<S D4;?<KAOI 
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�484A<9 1. !>AB02LB5 4>3>2>@ :C?;8 ?@>4068 =542868<>3> 8<CI5AB20.  
 

�484A<9 2. �B87BFB6PF9 D4;69DAGFGN C<EP@9AAGN >BAEG?PF4J<N ND<EF4 CB 6BCDBEG EBEF46?9A<O < 
G8BEFB69D9A<O ;469M4A<O. 

 

�484A<9 3. �B87BFB6PF9 CD9F9A;<N 6 ECBD9 IB;O=EF6GNM<I EG5N9>FB6 – ND<8<K9E><I ?<J. 
 

�484A<9 4. �B87BFB6PF9 B5D4;9J CDBFB>B?4 B5M97B EB5D4A<O ���. 
 

�484A<9 5. �B59D<F9 ;4>BAB84F9?PAO9 < 8DG7<9 ABD@4F<6AO9 4>FO, 4 F4>:9 EG895AGN CD4>F<>G CB 
CD98?B:9AAB= ;484K9. 
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�484A<9 1. �9FDB64 CB>GE4?4 EB54>4 �64AB64. ВB;A<>?B ?< 7D4:84AE>B9 CD46BBFABL9A<9? К4><9 
7D4:84AE><9 CD464 �9FDB64 A4DGL9AO? �4;B6<F9 BEAB64A<O 6B;A<>AB69A<O F4><I CD46BBFABL9A<= < GEF4AB6<F9 
ECBEB5O ;4M<FO A4DGL9AAB7B CD464  

 

�484A<9 2. �@>0=0;878@C9B5 :>=:@5B=K5 A8BC0F88 8 ?@8<8B5 >1>A=>20==K5 :>=:@5B=K5 @5H5=8O ?> 70I8B5 
?@02 ?>B@518B5;59 8 >B25BAB25==>AB8 ?@>402F>2 (?@>872>48B5;59, 8A?>;=8B5;59). 

!<FG4J<O 1. �20=>2 70I8I0OAL >B =0?045=8O ?@8G8=8; D878G5A:89 2@54 =0?02H8< =0 =53> �5B@>2C 8 
!84>@>2C. 

�>?@>AK ?> A8BC0F88: 
1. /2;ONBAO ;8 3@0640=A:>-?@02>2K<8 2>7=8:H85 <564C CG0AB=8:0<8 >B=>H5=8O? 

2. -B8 >B=>H5=8O <0B5@80;L=>3> 8;8 =5<0B5@80;L=>3> E0@0:B5@0? 

3. �07>28B5 >A=>20=85 2>7=8:=>25=8O MB8E >B=>H5=89. 
4. �5A5B ;8 3@0640=A:>-?@02>2CN >B25BAB25==>ABL �20=>2 70 ?@8G8=5==K9 2@54 �5B@>2C 8 !84>@>2C? К0: 

=07K20NBAO AB>@>=K 2 40==>< ?@02>>B=>H5=88? 

5. �07>28B5 CA;>28O =0ABC?;5=8O 3@0640=A:>-?@02>2>9 >B25BAB25==>AB8. 

6. �?@545;8B5 ?@020 8 >1O70==>AB8 AB>@>=.  
 

�D<@9DAO= C9D9K9AP ;484A<= 8?S CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 EBB5M9A<= 
< F.C.:  

�484A<9 1. �>43>B>2LB5 ?@575=B0F8N 4;O A>:C@A=8:>2 ?> AE5<5 «.@848G5A:85 D0:BK». �D9;9AF4J<O 
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1 A;094 AE5<0 N@848G5A:8E D0:B>2 :0: >A=>20=89 2>7=8:=>25=8O 3@0640=A:8E ?@02>>B=>H5=89.  
2 A;094. �59AB28O :0: >A=>20=8O 2>7=8:=>25=8O 3@0640=A:8E ?@02 8 >1O70==>AB59 (?@02><5@=K5 8 
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3. �A=>2=K5 =0G0;0 3@0640=A:>3> 70:>=>40B5;LAB20. 
4. �@0640=A:>5 70:>=>40B5;LAB2>. �59AB285 70:>=>40B5;LAB20 2> 2@5<5=8 8 ?@>AB@0=AB25. 
5. �>=OB85 8 M;5<5=BK 3@0640=A:>3> ?@02>>B=>H5=8O. 
6. .@848G5A:85 D0:BK :0: >A=>20=8O 2>7=8:=>25=8O 3@0640=A:8E ?@02>>B=>H5=89. 
7. $878G5A:85 ;8F0 :0: AC1J5:BK 3@0640=A:8E ?@02>>B=>H5=89. 
8. �>=OB85 8 A>45@60=85 ?@02>A?>A>1=>AB8 8 455A?>A>1=>AB8 D878G5A:8E ;8F. 
9. �55A?>A>1=>ABL <0;>;5B=8E. 
10. �55A?>A>1=>ABL =5A>25@H5==>;5B=8E >B 14 4> 18 ;5B. 
11. �@87=0=85 3@0640=8=0 =5455A?>A>1=K<. 
12. �1JO2;5=85 3@0640=8=0 C<5@H8<. 
13. �@87=0=85 3@0640=8=0 15725AB=> >BACBAB2CNI8<. 
14. .@848G5A:85 ;8F0 (?>=OB8O 8 ?@87=0:8). 
15. #G@548B5;L=K5 4>:C<5=BK N@848G5A:>3> ;8F0. 

16. �@02>A?>A>1=>ABL N@848G5A:>3> ;8F0. 
17. �@30=870F8>==>-?@02>2K5 D>@<K N@848G5A:8E ;8F. 
18. К;0AA8D8:0F8O N@848G5A:8E ;8F ?> F5;O< 45OB5;L=>AB8 8 ?@02C A>1AB25==>AB8 =0 8<CI5AB2>. 
19.  5>@30=870F8O 8 ;8:2840F8O N@848G5A:8E ;8F. 
20. !45;:0. �>=OB85 8 CA;>28O 55 459AB28B5;L=>AB8. 
21. К;0AA8D8:0F8O A45;>:. 
22. $>@<0 A45;:8. 
23. �5459AB28B5;L=>ABL A45;:8 (?>=OB85 8 284K =5459AB28B5;L=>AB8). 
24. .@848G5A:85 ?>A;54AB28O =5459AB28B5;L=>AB8 A45;:8. 
25. !@>:8 2 3@0640=A:>< ?@025. 
26. !@>:8 8A:>2>9 402=>AB8. �84K A@>:>2, =0G0;> 8 >:>=G0=85 B5G5=8O A@>:0 8A:>2>9 402=>AB8. 

�@8<5=5=85 A@>:>2 8A:>2>9 402=>AB8. 
27. �>=OB85 8 A>45@60=85 ?@020 A>1AB25==>AB8. 
28. �A=>20=8O ?@8>1@5B5=8O ?@020 A>1AB25==>AB8. 
29. �A=>20=8O ?@5:@0I5=8O ?@020 A>1AB25==>AB8. 
30. �1I0O A>1AB25==>AB8. �>=OB85 8 284K. 
31. �>=OB85 8 284K >1O70B5;LAB2. 

32. �84K >1O70B5;LAB2 A> <=>65AB25==>ABLN ;8F; 
33. �04;560I55 8A?>;=5=85 >1O70B5;LAB20. 
34. !?>A>1K >15A?5G5=8O 8A?>;=5=8O >1O70B5;LAB2 (>1I0O E0@0:B5@8AB8:0, 284K);  
35. �5CAB>9:0 :0: A?>A>1 >15A?5G5=8O 8A?>;=5=8O >1O70B5;LAB2. �84K =5CAB>9:8; 
36. �040B>: :0: A?>A>1 >15A?5G5=8O 8A?>;=5=8O >1O70B5;LAB2. $C=:F88 7040B:0; 
37. �5@5<5=0 ;8F 2 >1O70B5;LAB25. #ABC?:0 B@51>20=8O (F5AA8O), ?5@52>4 4>;30; 
38. !?>A>1K ?@5:@0I5=8O >1O70B5;LAB2 (>1I0O E0@0:B5@8AB8:0); 
39. �>=OB85 8 CA;>28O 459AB28B5;L=>AB8 4>3>2>@0. �84K 4>3>2>@0 ?> :>;8G5AB2C AB>@>=; 
40. �0:;NG5=85 4>3>2>@0. �D5@B0, 0:F5?B. �><5=B 70:;NG5=8O 4>3>2>@0; 
41. �>=OB85, AB>@>=K 4>3>2>@0 :C?;8-?@>4068. !CI5AB25==K5 CA;>28O 4>3>2>@0; 
42. �84K 4>3>2>@0 :C?;8-?@>4068 (>1I0O E0@0:B5@8AB8:0); 
43. .@848G5A:0O ?@8@>40 4>3>2>@0 :C?;8-?@>4068; 
44. �>3>2>@ 40@5=8O. �>=OB85, 284K. $>@<0 4>3>2>@0; 
45. .@848G5A:0O ?@8@>40 4>3>2>@0 40@5=8O; 
46. �>3>2>@ 0@5=4K. �>=OB85, AB>@>=K, >1J5:BK, D>@<0; 
47. �84K 4>3>2>@0 0@5=4K (>1I0O E0@0:B5@8AB8:0); 
48. .@848G5A:0O ?@8@>40 4>3>2>@0 0@5=4K; 
49. �572>7<574=>5 ?>;L7>20=85 8<CI5AB2>< (4>3>2>@ AAC4K). �>=OB85, ?@54<5B, >B;8G85 >B 4>3>2>@0 

0@5=4K; 
50. �>3>2>@ 709<0. �>=OB85, AB>@>=K, ?@54<5B, D>@<0; 
51. �@>F5=BK ?> 4>3>2>@C 709<0. �>A;54AB28O =0@CH5=8O 705<I8:>< CA;>289 4>3>2>@0; 
52. .@848G5A:0O ?@8@>40 4>3>2>@0 709<0; 
53. �1I85 CA;>28O =0ABC?;5=8O 3@0640=A:>-?@02>2>9 >B25BAB25==>AB8; 
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54. �84K 8 D>@<K 3@0640=A:>-?@02>2>9 >B25BAB25==>AB8; 
55. �1O70B5;LAB20 2A;54AB285 ?@8G8=5=8O 2@540 (>1I85 ?>;>65=8O); 
56. �1O70B5;LAB20 2A;54AB285 =5>A=>20B5;L=>3> >1>30I5=8O (A15@565=8O) 8<CI5AB20; 
57. �A=>20=8O :><?5=A0F88 <>@0;L=>3> 2@540. !?>A>1 8 @07<5@; 
58. �>=OB85 8 >A=>20=8O =0A;54>20=8O. 
59. �@5<O 8 <5AB> >B:@KB8O =0A;54AB20. 

60. �54>AB>9=K5 =0A;54=8:8. 
61. �0A;54>20=85 ?> 7025I0=8N. 
62. �0A;54>20=85 ?> 70:>=C.  
 

 

4.2.  �D<@9DAO9 6BCDBEO F9EFB6OI ;484A<= 
 

1. К >A=>2=K< =0G0;0< 3@0640=A:>3> 70:>=>40B5;LAB20 >B=>AOBAO  

0) 25@E>25=AB2> 70:>=0; 
1) A2>1>40 ?@54?@8=8<0B5;LAB20; 
2) A2>1>40 4>3>2>@0  

 

2. �:BK 3@0640=A:>3> 70:>=>40B5;LAB20  

0) �>AB0=>2;5=8O �@028B5;LAB20; 
1) C:07K �@57845=B0; 
2) $545@0;L=K5 70:>=K  

 

3. !C1J5:B>2 3@0640=A:8E ?@02>>B=>H5=89 8<5=CNB  

0) AB>@>=K, ;8F0, CG0AB=8:8; 
1) D878G5A:85 ;8F0, N@848G5A:85 ;8F0, ?C1;8G=K5 >1@07>20=8O; 
2) 3@0640=5, >1I5AB25==K5 >@30=870F88, 3>AC40@AB25==K5 >@30=K 

  

4. �1I89 A@>: 8A:>2>9 402=>AB8 A>AB02;O5B  

0) 2 3>40; 
1) 1 3>4; 
2) 3 3>40  

 

5. �8GB>6=0O A45;:0  

0) =5459AB28B5;L=0 A <><5=B0 55 70:;NG5=8O; 
1) =5459AB28B5;L=0 ?> @5H5=8N AC40; 
2) @0AB>@3=CB0O AB>@>=0<8   

 

6. #G0AB=8:8 >1O70B5;LAB20 =07K20NBAO:            

0) AB>@>=K; 
1) ;8F0;                                                                                                                                                      
2) :@548B>@, 4>;6=8:. 
  

7. �07>28B5 A?>A>1 >15A?5G5=8O 8A?>;=5=8O >1O70B5;LAB20  

0) 27KA:0=85 4>;30; 
1) 2K?;0B0 :><?5=A0F88; 
2) =5CAB>9:0                                                                    

 

8. К ACI5AB25==K< CA;>28O< 4>3>2>@0 :C?;8-?@>4068 >B=>AOBAO  

0) =08<5=>20=85 B>20@0, F5=0; 
1) =08<5=>20=85 B>20@0, 53> :>;8G5AB2>; 
2) :>;8G5AB2> B>20@0, F5=0                                                                          
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9. �>3>2>@ 0@5=4K >B=>A8BAO : >1O70B5;LAB20<:    

0) ?> ?5@540G5 8<CI5AB20 2 A>1AB25==>ABL; 
1) ?> ?5@540G5 8<CI5AB20 2> 2@5<5==>5 2;045=85 8 ?>;L7>20=85; 
2) ?> >:070=8N CA;C3 
                                                                                                                                                       

10. �>3>2>@ 0@5=4K  

0) 2>7<574=K9; 
1) 1572>7<574=K9; 
2) <>65B 1KBL, :0: 2>7<574=K<, B0: 8 1572>7<574=K<                                                               

 

11. �1J5:B>< 4>3>2>@0 0@5=4K O2;ONBAO 25I8                      
0) ?>B@51;O5<K5; 
1) =5?>B@51;O5<K5, 8=48284C0;L=>->?@545;5==K5; 
2) @>4>2K5.                                                                                                                                                          

 

12. �>3>2>@ 40@5=8O  

0) 2>7<574=K9; 
1) 1572>7<574=K9; 
2) <>65B 1KBL, :0: 2>7<574=K<, B0: 8 1572>7<574=K<.   
                                                                                                                                                  

13. � 4>3>2>@5 <5=K AB>@>=K 8<5=CNBAO  

0) 4>;6=8:, :@548B>@; 
1) ;8F0, CG0AB2CNI85 2 4>3>2>@5 <5=K; 
2) ?>:C?0B5;L, ?@>4025F        
                                                                                                                                             

14. �>3>2>@ <5=K  

0) 2>7<574=K9; 
1) 1572>7<574=K9; 
2) <>65B 1KBL, :0: 2>7<574=K<, B0: 8 1572>7<574=K<     
                                                                                                                                                    

15. $>@<0 4>3>2>@0 >15I0=8O 40@5=8O 2 1C4CI5<  

0) ?8AL<5==0O; 
1) CAB=0O; 
2) <>65B 1KBL, :0: ?8AL<5==>9, B0: 8 CAB=>9 ?> 2K1>@C AB>@>=       
                                                                                                                                                

16. �> 4>3>2>@C AAC4K AB>@>=K ?5@540NB:     

0) 45=L38; 
1) @>4>2K5 25I8; 
2) =5?>B@51;O5<K5 25I8.                                                                                

 

17. �>3>2>@ AAC4K:                                             
0) 2>7<574=K9; 
1) 1572>7<574=K9; 
2) <>65B 1KBL, :0: 2>7<574=K9, B0: 8 1572>7<574=K9     
                                                                                                                                                        

18. �> 4>3>2>@C 709<0 ?5@540NBAO  

0) 45=L38 8 25I8, >?@545;5==K5 @>4>2K<8 ?@87=0:0<8; 
1) 45=L38 8 25I8 8=48284C0;L=> - >?@545;5==K5; 
2) B>;L:> 45=L38                                                                                                                                                         

 

19. �>3>2>@ 709<0  

0) 2>7<574=K9; 
1) 1572>7<574=K9; 
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2) <>65B 1KBL, :0: 2>7<574=K9, B0: 8 1572>7<574=K9  

 

20. $>@<K 28=K 2 3@0640=A:>< ?@025  

0) C<KA5;, =5>AB>@>6=>ABL (?@>AB0O 8 3@C10O) 
1) :>A25==K9 C<KA5;; ?@O<0O =5>AB>@>6=>ABL  
2) =5G0O==>ABL, =0<5@5==>ABL, A;CG09=>ABL  

 

21. �@0640=A:>-?@02>20O >B25BAB25==>ABL >BACBAB2C5B ?@8  

0) :@09=59 =5>1E>48<>AB8; 
1) ?@8G8=5=88 2@540 ?> =5>AB>@>6=>AB8; 
2) =5>1E>48<>9 >1>@>=5  

 

22. �B25BAB25==>ABL 70 2@54, ?@8G8=5==K9 <0;>;5B=8<8, =5ACB   

0) A0<8 <0;>;5B=85; 
1) @>48B5;8, >?5:C=K, CAK=>28B5;8; 
2) 3>AC40@AB2>  

 

23. �A=>20=8O =0A;54>20=8O  

0) ?> 70:>=C, ?> 7025I0=8N; 
1) ?> 4>3>2>@C; 
2) ?> 65;0=8N =0A;54=8:0  

 

24. �0A;54=8: ?@87=05BAO =54>AB>9=K<  

0) =0A;54>40B5;5<; 
1) =>B0@8CA><; 
2) 2 AC451=>< ?>@O4:5, ?> B@51>20=8N 4@C38E =0A;54=8:>2  

 

25. �@02> =0 >1O70B5;L=CN 4>;N 2 =0A;54AB25 8<5NB  

0) =0A;54=8:8 ?5@2>9 >G5@548; 
1) =0A;54=8:8 ?> 7025I0=8N; 
2) =5A>25@H5==>;5B=85 45B8 =0A;54>40B5;O  

 

26. �0A;54=8:0<8 ?> 70:>=C <>3CB 2KABC?0BL  

0) @>4AB25==8:8 =0A;54>40B5;O; 
1) N@848G5A:85 ;8F0; 
2) 8=>AB@0==K5 3>AC40@AB20  

 

27. К><<5@G5A:>5 N@848G5A:>5 ;8F> 8<55B >A=>2=>9 F5;LN 45OB5;L=>AB8:  

0) ?@54>AB02;5=85 @01>BK 3@0640=0<; 
1) ?>;CG5=85 ?@81K;8; 
2) ?@>872>4AB2> B>20@0; 
3) >:070=85 CA;C3.  

 

28. �@02><>G8O A>1AB25==8:0:  

0) 2;045=85, ?>;L7>20=85, ?@>4060; 
1) 8A?>;L7>20=85, @0A?>@O65=85; 
2) 2;045=85, ?>;L7>20=85, @0A?>@O65=85.  

 

29. �@02>A?>A>1=>ABL N@848G5A:>3> ;8F0 ?@8>1@5B05BAO A> 4=O:  

0) A 40BK 3>AC40@AB25==>9 @538AB@0F88; 
1) A <><5=B0 A>740=8O; 
2) A <><5=B0 CB25@645=8O CAB020 CG@548B5;O<8;  
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30. !0<>AB>OB5;L=> <0;>;5B=85 3@0640=5 2?@025:  

0) @0A?>@O60BLAO A2>8< 8<CI5AB2><; 
1) A>25@H0BL <5;:85 1KB>2K5 A45;:8; 
2) 70:;NG0BL A45;:8 A 4@C38<8 <0;>;5B=8<8;  

 

31. �0 =5455A?>A>1=>3> A45;:8 A>25@H0NB:  

0) >?5:C=K; 
1) ?>?5G8B5;8; 
2) @>4AB25==8:8.  

 

32. �B25BAB25==>ABL 70 2@54, ?@8G8=5==K9 =5A>25@H5==>;5B=8< 2 2>7@0AB5 >B 14 4> 18 ;5B =5A5B;  

0) =5A>25@H5==>;5B=89 A0<>AB>OB5;L=>; 
1) ?>?5G8B5;L; 
2) >?5:C=.  

 

4.3. �D<@9DAO= >B@C?9>E CD4>F<K9E><I E<FG4J<= (>9=EB6):  
�D4>F<K9E>4O E<FG4J<O 1. IBM - =>20O AB@0B538O <0@:5B8=30  
�4=8< 87 3;02=KE ?@8=F8?>2 45OB5;L=>AB8 «�=B5@=MH=M; �87=5A �0H8=7» (IBM) O2;O5BAO 

2A5>1J5<;NI55 >1A;C6820=85 :;85=B>2 («Full service to the customer»). -B>B ?@8=F8? =5C:;>==> ?@5B2>@O5BAO 2 
687=L. �065 5A;8 ?>:C?0B5;L ?@8E>48B 2 >B45;5=85 :>=F5@=0 A B25@4K< =0<5@5=85< :C?8BL GB>-B> >?@545;5==>5, 
B> 2 >B25B =0 A2>9 70?@>A >= A;KH8B: «� 4;O G53> �0< MB> =C6=>?» -B>B 2>?@>A 70405BAO B>;L:> 4;O B>3>, GB>1K 
:;85=B ?@8>1@5; 8<5==> B>, GB> <0:A8<0;L=> A>>B25BAB2C5B 53> ?>B@51=>ABO<.  

!?5F80;8ABK ?> <0@:5B8=3C :>=F5@=0 >1;040NB :20;8D8:0F859, :>B>@>9 2?>;=5 4>AB0B>G=> 4;O >:070=8O 
:>=A0;B8=3>2KE CA;C3, GB> >=8 CA?5H=> 8 45;0NB. �> 2 >B;8G85 >B @01>B=8:>2 A?5F80;878@>20==KE :><?0=89, 
>:07K20NI8E CA;C30 2 MB>9 >1;0AB8, C A>B@C4=8:>2 :>@?>@0F88 5ABL 5I5 A>25@H5==>5 7=0=85 8=D>@<0F8>==>-

>1@010BK20NI59 B5E=>;>388 8 >?KB 55 ?@8<5=5=8O 4;O C;CGH5=8O MDD5:B82=>AB8 @01>BK B>9 8;8 8=>9 :><?0=88.  
 

ВBCDBEO < ;484A<S:  
1. �E0@0:B5@87C9B5 :>=F5?F8N <0@:5B8=30, :>B>@>9 ?@845@68205BAO IBM. �1>A=C9B5 A2>9 >B25B 

?@8<5@0<8 87 B5:AB0 A8BC0F88.  
2. �@>0=0;878@C9B5 >A=>2=K5 D0:B>@K <8:@>A@54K :><?0=88 IBM. �K45;8B5 >A=>2=K5 <5@>?@8OB8O, 

?@8720==K5 AD>@<8@>20BL 1;03>?@8OB=CN <8:@>A@54C <0@:5B8=30 4;O :><?0=88 IBM. !D>@<C;8@C9B5 F5;L MB8E 
<5@>?@8OB89.  

3. �?8H8B5 >B;8G8B5;L=K5 >A>15==>AB8 :><?;5:A0 <0@:5B8=30 :>=F5@=0 IBM 8 53> :>=:C@5=B=K5 
?@58<CI5AB20.  

4. �>43>B>2LB5 2>?@>A=8:, A ?><>ILN :>B>@>3> <>6=> 1K;> 1K A>1@0BL =54>AB0NICN 8=D>@<0F8N 

> 187=5A >:@C65=88 :><?0=88. 
 

4.4.  �D<@9DAB9 ;484A<9 8?S D4;D45BF>< <FB7B6B7B F6BDK9E>B7B CDB9>F4  
�B>3>2K9 B2>@G5A:89 ?@>5:B <>65B 1KBL 2K?>;=5= ?> >4=><C 87 42CE AF5=0@852 

!J9A4D<= 1. 
!0<>AB>OB5;L=> 2K15@8B5 E>7O9AB2CNI89 AC1J5:B (?@54?@8OB85 B>@3>2;8, ?@><KH;5==>5 ?@54?@8OB85, 

G0ABL :@C?=>3> ?@54?@8OB8O 8 B.4.) 8 >4=C 87 53> B>20@=KE 3@C??, ?> :>B>@K< 1C45B 2K?>;=OBLAO B2>@G5A:89 ?@>5:B.  
1. �?@545;8B5 :;NG52K5 E0@0:B5@8AB8:8 ?@54?@8OB8O. & 

2. �?@545;8B5, :0:85 E0@0:B5@8AB8:8 8 B@5=4K <0:@>A@54K >:07K20NB =081>;55 A8;L=>5 2;8O=85 =0 
45OB5;L=>ABL ?@54?@8OB8O 8 2 G5< >=> 70:;NG05BAO. �@8 0=0;875 2 B>< G8A;5 =5>1E>48<> CG5ABL & 

3. �0 >A=>25 <0B@8FK SWOT -  0=0;870 AD>@<C;8@C9B5 @K=>G=CN ?>78F8N :><?0=88 8 55 1;8609H8E 
:>=:C@5=B>2. �1>A=C9B5 @K=>G=CN ?>78F8N, 2K1@0==CN :><?0=859.  &  

4.  �E0@0:B5@87C9B5 B>20@=CN 8 F5=>2CN ?>;8B8:C :><?0=88.  & 

5.  07@01>B:0 ?@>3@0<<K @0A?@545;5=8O 8 ?@>42865=8O ?@>4C:F88 ?@54?@8OB8O& 

6. $>@<8@>20=85 38?>B57 > <0@:5B8=3>2KE ?@>1;5<0E ?@54?@8OB8O 8 ?CBOE 8E @5H5=8O & 

�@54;>68B5 A2>8 20@80=BK 4;O :>@@5:B8@>2:8 :><?;5:A0 <0@:5B8=30 :><?0=88 2 A;>682H59AO A8BC0F88.   
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!J9A4D<= 2.  
�=0;87 45OB5;L=>AB8 :>=:@5B=>9 :><?0=88 =0 >A=>25 3>B>2>3> >?8A0=8O ?@0:B8G5A:>9 A8BC0F88 (40;55 - 

?@8<5@ >?8A0=8O ?@0:B8G5A:>9 A8BC0F88 ?> A;54CNI8< 2>?@>A0<: 

1. �?@545;8B5 :;NG52K5 E0@0:B5@8AB8:8 ?@54?@8OB8O;  
2. �?@545;8B5, :0:85 E0@0:B5@8AB8:8 8 B@5=4K <0:@>A@54K >:07K20NB =081>;55 A8;L=>5 2;8O=85 =0 

45OB5;L=>ABL ?@54?@8OB8O 8 2 G5< >=> 70:;NG05BAO; 
3. �0 >A=>25 <0B@8FK SWOT -  0=0;870 AD>@<C;8@C9B5 @K=>G=CN ?>78F8N :><?0=88 8 55 1;8609H8E 

:>=:C@5=B>2. �1>A=C9B5 @K=>G=CN ?>78F8N, 2K1@0==CN :><?0=859;   
4.  �E0@0:B5@87C9B5 B>20@=CN 8 F5=>2CN ?>;8B8:C :><?0=88;   
5.   07@01>B:0 ?@>3@0<<K @0A?@545;5=8O 8 ?@>42865=8O ?@>4C:F88 ?@54?@8OB8O; 
6. $>@<8@>20=85 38?>B57 (D>@<C;8@>2:0) > <0@:5B8=3>2KE ?@>1;5<0E ?@54?@8OB8O 8 ?CBOE 8E @5H5=8O.  
 

К?RK 8?S CDB69D>< CD46<?PABEF< 6OCB?A9A<S F9EFB6OI ;484A<=.  

№ 6BCDBE4 1 2 3 4 5 6 7 8 9 10 

�F69F  2 2 0 2 0 2 2 1 1 0 
 

№ 6BCDBE4 11 12 13 14 15 16 17 18 19 20 

�F69F  1 1 2 0 0 2 1 0 2 0 
 

№ 6BCDBE4 21 22 23 24 25 26 27 28 29 30 

�F69F  2 1 0 2 2 0 1 2 0 1 

 

№ 6BCDBE4 31 32 

�F69F  0 0 
 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

�5B>48G5A:85 <0B5@80;K, >?@545;ONI85 ?@>F54C@K >F5=820=8O 7=0=89, C<5=89, 
=02K:>2, E0@0:B5@87CNI8E MB0?K D>@<8@>20=8O :><?5B5=F89, @07@01>B0=K =0 >A=>25 ?>4E>40 
�.�. �5A?0;L:>. �040=8O D>=40 >F5=>G=KE A@54AB2 <>3CB 1KBL ?@54AB02;5=K 2 42CE 
2708<>A2O70==KE 1;>:0E. 

�9D6O= 5?B> –  7040=8O =0 C@>2=5 «7=0BL», 2 :>B>@KE >G52845= A?>A>1 @5H5=8O, 
CA2>5==K9 ABC45=B>< ?@8 87CG5=88 48AF8?;8=K. �040=8O MB>3> 1;>:0 2KO2;ONB 2 >A=>2=>< 
7=0=852K9 :><?>=5=B ?> 48AF8?;8=5 8 >F5=820NBAO ?> 18=0@=>9 H:0;5 «?@028;L=>-

=5?@028;L=>». 
�FBDB= 5?B> – 7040=8O =0 C@>2=5 «C<5BL» 8 «2;045BL ?@0:B8G5A:8< >?KB><» (5A;8 

?@54CA<>B@5=> $��!, CG51=K< ?;0=>< 8  ��). �0==K9 1;>: <>65B 1KBL ?@54AB02;5= B8?>2K<8 
7040=8O<8, 2 :>B>@KE =5B O2=>3> C:070=8O =0 A?>A>1 2K?>;=5=8O, 8 ABC45=B 4;O 8E @5H5=8O 
A0<>AB>OB5;L=> 2K18@05B >48= 87 87CG5==KE A?>A>1>2 8;8 ?@0:B8G5A:8<8 7040=8O<8, 
A>45@60=85 :>B>@KE ?@54?>;0305B 8A?>;L7>20=85 :><?;5:A0 C<5=89 8 =02K:>2, 4;O B>3> GB>1K 
ABC45=B <>3 A0<>AB>OB5;L=> A:>=AB@C8@>20BL A?>A>1 @5H5=8O, :><18=8@CO 8725AB=K5 5<C 
A?>A>1K 8 ?@82;5:0O 7=0=8O 87 @07=KE 48AF8?;8= (2K?>;=5=85 7040=8O B@51C5B @5H5=8O 
?>AB02;5==>9 ?@>1;5<K 2 F5;>< 8 ?@>O2;5=8O C<5=8O 0=0;878@>20BL 8=D>@<0F8N, 
?@>A;56820BL ?@8G8==>-A;54AB25==K5 A2O78, 2K45;OBL :;NG52K5 ?@>1;5<K, D>@<8@>20BL  
<5B>4K 8E @5H5=8O).  
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