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;4S6?9A<R 6OCGE>A<>4 @B7GF 5OFP GKF9AO CD< 6OEF46?9A<< BJ9A>< CB <FB74@ ��� 6 HBD@9 

89@BAEFD4J<BAAB7B Q>;4@9A4. 

"5GK4RM<9ES, GEC9LAB ;469DL<6L<9 89@BAEFD4J<BAAO= Q>;4@9A, <@9RF 6B;@B:ABEFP 

CB?GK<FP *<HDB6B= C4ECBDF >B@C9F9AJ<=.  

 

7.#>43>B>2:0 8 70I8B0 48?;><=>9 @01>BO 2 @0<:0E ��� 

�4M<F4 8<C?B@AOI CDB9>FB6 (D45BF) (;4 <E>?RK9A<9@ 8<C?B@AOI CDB9>FB6 (D45BF), 
;4FD47<64RM<I 6BCDBEO 7BEG84DEF69AAB= F4=AO) CDB6B8SFES A4 BF>DOFOI ;4E984A<SI �1� E 
GK4EF<9@ A9 @9A99 86GI FD9F9= 99 EBEF464, A9 EK<F4S K?9AB6 Q>EC9DFAB= 7DGCCO. 

7.1. #>43>B>2:0 48?;><=>9 @01>BO 

7.1.1. %FDG>FGD4 �$ EBEFB<F <; E?98GRM<I Q?9@9AFB6:  
- F<FG?PAB7B ?<EF4;  
- ;484A<S A4 �$; 

- >4?9A84DAB7B C?4A4 D45BFO CB 6OCB?A9A<R �$; 

- EB89D:4A<S (B7?46?9A<S); 
- 66989A<S; 
- BEAB6AB= K4EF<, EBEFBSM9= <; 2-3 D4;89?B6 < CB8D4;89?B6 (7?46O, C4D47D4HO); 
- ;4>?RK9A<S; 
- EC<E>4 <ECB?P;B64AAOI <EFBKA<>B6 (6>?RK4S EEO?>< A4 ?<F9D4FGDG, �AF9DA9F-D9EGDEO < 

8DG7<9 <EFBKA<><); 
- CD<?B:9A<=. 
 &<FG?PAO= ?<EF �$ BHBD@?S9FES CB B5D4;JG. !4 F<FG?PAB@ ?<EF9 �$ G>4;O649FES 

A4<@9AB64A<9 >B??98:4, EC9J<4?PABEFP, F9@4 D45BFO, H4@<?<S < <A<J<4?O EFG89AF4, H4@<?<S < 
<A<J<4?O DG>B6B8<F9?S D45BFO.  

�484A<9 A4 �$ 6>?RK49F BEAB6AO9 6BCDBEO 8?S D4;D45BF><, C?4A D45BFO, EB7?4EB64AAO= E 
A4GKAO@ DG>B6B8<F9?9@.  

�4?9A84DAO= C?4A D45BFO CB 6OCB?A9A<R �$ 6OCB?AS9FES 6 6<89 7D4H<>4 6OCB?A9A<S 
BEAB6AOI QF4CB6 CB87BFB6>< �$, EB7?4EB64AAB7B E A4GKAO@ DG>B6B8<F9?9@. �OCB?A9A<9 >4:8B7B 
QF4C4 CB8F69D:849FES CB8C<EPR DG>B6B8<F9?S.  

$45BF4 8B?:A4 5OFP 6OCB?A9A4 6 K9F>B= ?B7<K9E>B= CBE?98B64F9?PABEF<. �9D4DI<S 
CB8K<A9AABEF< 7?46, D4;89?B6 < CB8D4;89?B6 6 EB89D:4A<< 8B?:A4 5OFP 4A4?B7<KA4 CD<@9DG:  

1.  <E>< (7?464)  
1.1 �9FB8O BJ9A>< D<E>B6 (D4;89?)  
1.1.1. !F4F<EF<K9E><9 @9FB8O BJ9A>< D<E>B6 (CB8D4;89?)  



1.1.1.1. И@<F4J<BAAO9 @B89?< BJ9A>< D<E>B6 (CGA>F).  
1.1.1.1.1. #;?O <@<F4J<BAAB= @B89?< (CB8CGA>F).  
#B8CGA>FO @B:AB A9 AG@9DB64FP, F.9. 6 D4EE@BFD9AAB@ CD<@9D9 AB@9D 1.1.1.1.1. @B:AB A9 

C<E4FP. 
�9?4F9?PAB, KFB5O 6E9 EB89D:4A<9 CB@9M4?BEP A4 B8AB= EFD4A<J9. �47B?B6>< B8<A4>B6OI 

EFGC9A9= A9B5IB8<@B D4ECB?474FP 8DG7 CB8 8DG7B@. �47B?B6>< >4:8B= CBE?98GRM9= EFGC9A< 
E@9M4RF A4 FD< - CSFP ;A4>B6 CB BFABL9A<R > ;47B?B6>4@ CD98O8GM9= EFGC9A<. �E9 ;47B?B6>< 
A4K<A4RF E CDBC<EAB= 5G>6O 59; FBK>< A4 >BAJ9.  

#BE?98A99 E?B6B >4:8B7B ;47B?B6>4 EB98<ASRF BFFBK<9@ E EBBF69FEF6GRM<@ AB@9DB@ 
EFD4A<JO 6 CD46B@ EFB?5J9 EB89D:4A<S.  

�B 66989A<< 46FBD B5BEAB6O649F 4>FG4?PABEFP < CD4>F<K9E>GR ;A4K<@BEFP 6O5D4AAB= F9@O, 
BCD989?S9F EF9C9AP A4GKAB= D4;D45BF4AABEF<, HBD@G?<DG9F J9?P < ;484K<, B5N9>F, CD98@9F < 
@9FB8O <EE?98B64A<S. '>4;O649F EFDG>FGDG D45BFO. "5N9>FB@ D45BFO EC9J<4?<EF4 CB FGD<;@G, >4> 
CD46<?B, S6?SRFES BFABL9A<S 6 <EE?98G9@B= EH9D9, 4 CD98@9F <EE?98B64A<S A4IB8<F E6B9 
BFD4:9A<9 6 A4;64A<< F9@O �$.  

"5B;A4K49FES J9?P <EE?98B64A<S, 8?S 8BEF<:9A<S J9?< EF46SFES >BA>D9FAO9 ;484K<, >BFBDO9 
A4IB8SF BFD4:9A<S 6 A4;64A<SI 7?46 < C4D47D4HB6 �$.  

#B B5N9@G 66989A<9 8B?:AB EBEF46?SFP 6 CD989?4I 3-5 EFD4A<J.  
� BEAB6AB= K4EF< D45BFO <;?4749FES EB89D:4A<9 F9@O 6 EBBF69FEF6<< E C?4AB@.  
#9D6O= D4;89? CBE6SM49FES F9BD9F<K9E><@ 4EC9>F4@ <;GK49@B7B B5N9>F4 < CD98@9F4 �$. � 

A9@ EB89D:<FES B5;BD <ECB?P;G9@OI <EFBKA<>B6 <AHBD@4J<<, ABD@4F<6AB= 54;O CB F9@9 �$. � 
QFB@ D4;89?9 @B7GF A4=F< @9EFB EF4F<EF<K9E><9 84AAO9, CBEFDB9AAO9 6 F45?<JO < 7D4H<><.  

�FBDB= D4;89? CBE6SM49FES 4A4?<;G CD4>F<K9E>B7B @4F9D<4?4, CB?GK9AAB7B 6B 6D9@S 
CDB<;6B8EF69AAB= CD4>F<>< (CD988<C?B@AB=). � QFB= 7?469 EB89D:<FES:  

• 4A4?<; >BA>D9FAB7B @4F9D<4?4 CB <;5D4AAB= F9@9;  
• BC<E4A<9 6OS6?9AAOI CDB5?9@ < F9A89AJ<= D4;6<F<S B5N9>F4 < CD98@9F4 <;GK9A<S A4 

BEAB69 4A4?<;4 >BA>D9FAB7B @4F9D<4?4 CB <;5D4AAB= F9@9; 
• BC<E4A<9 ECBEB5B6 D9L9A<S 6OS6?9AAOI CDB5?9@.  
� IB89 4A4?<;4 @B7GF <ECB?P;B64FPES 4A4?<F<K9E><9 F45?<JO, D4EK9FO, HBD@G?O, EI9@O, 

8<47D4@@O < 7D4H<><.  
�4:8O= D4;89? 8B?:9A ;469DL4FPES K9F><@ >D<F<K9E><@ 6O6B8B@. #D< D4E>DOF<< F9@O 

A9B5IB8<@B CB>4;4FP CD<B5D9F9AAO9 F9BD9F<K9E><9 ;A4A<S, G@9A<9 D45BF4FP E ?<F9D4FGDB=, 4 F4>:9 
ECBEB5ABEFP 4A4?<;<DB64FP, B5B5M4FP < ED46A<64FP <EE?98G9@O9 S6?9A<S. �?S CB8F69D:89A<S 
7?46AB= @OE?< <?< BEAB6AB7B CB?B:9A<S @B:AB  

<ECB?P;B64FP J<F<DB64A<9. #D< QFB@ J<F4FG 59DGF 6 >46OK>< < G>4;O64RF <EFBKA<> (89?4RF 
EABE>G), <; >BFBDB7B BA4 CD<6B8<FES.  

� ;4>?RK9A<< CB86B8SFES <FB7< D45BFO, HBD@<DGRF 6O6B8O < CD98?B:9A<S CB 
EB69DL9AEF6B64A<R, D4E>DO649FES ;A4K<@BEFP CB?GK9AAOI D9;G?PF4FB6.  

�O6B8O < CD98?B:9A<S 8B?:AO A9CBED98EF69AAB 6OF9>4FP <; 4A4?<;4 F9I <?< <AOI 
6BCDBEB6 6 E4@B@ F9>EF9 �$ < <;?474FPES K9F>B < ?4>BA<KAB.  

�O6B8O < ;4>?RK9A<S EFG89AF4 8B?:AO EB89D:4FP D4J<BA4?PAO= 64D<4AF D9L9A<S 
D4EE@4FD<649@B= CDB5?9@O < 97B B5BEAB64A<9.  



#B B5N9@G ;4>?RK9A<9 A9 8B?:AB CD96OL4FP CSF< EFD4A<J.  
%C<EB> <ECB?P;B64AAOI <EFBKA<>B6 CD<;64A CB>4;4FP A4GKAGR, F9BD9F<K9E>GR < 

CD4>F<K9E>GR 54;G <EE?98B64A<S. $9>B@9A8G9FES <ECB?P;B64FP A9 @9A99 25-30 D4;?<KAOI 
<EFBKA<>B6.  

#D<?B:9A<S CB@9M4RF CBE?9 EC<E>4 <ECB?P;B64AAOI <EFBKA<>B6 6 CBDS8>9 <I GCB@<A4A<S 
6 F9>EF9. � QFB@ D4;89?9 CB@9M49FES CB8B5D4AAO= EFG89AFB@ ECD46BKAO= <?< 6ECB@B74F9?PAO= 
@4F9D<4?, <@9RM<= A9CBED98EF69AAB9 BFABL9A<9 > �$: 4A>9FO, EF4F<EF<K9E><9 84AAO9, 
8<47D4@@O, 7D4H<><, HBD@O 8B7B6BDB6, D4EK9FO,  
F45?<JO, CDB9>FO 8B>G@9AFB6 < ABD@4F<6AOI CD46B6OI 4>FB6, CD98?4749@OI EFG89AFB@.  

�I A4?<K<9 < >B?<K9EF6B E6<89F9?PEF6GRF B 7?G5<A9 CDBD45BF>< @4F9D<4?4 CB <;5D4AAB= 
F9@9 < S6?SRFES CB8F69D:89A<9@ B5BEAB64AABEF< 6O6B8B6 < CD98?B:9A<=.  

#D<?B:9A<S D4ECB?474RFES 6 >BAJ9 D45BFO. !9B5IB8<@BEFP 6 CD<?B:9A<SI B5OKAB 
6B;A<>49F FB784, >B784 CD<6989AAO9 6 D45BF9 EBB5D4:9A<S FD95GRF 5B?99 89F4?PAB7B <I CBSEA9A<S 
<?< CB8F69D:89A<S 8BCB?A<F9?PAO@< @4F9D<4?4@<, 6>?RK9A<9 >BFBDOI 6 BEAB6AB= F9>EF A4DGL<F 
?B7<>G <;?B:9A<S <?< CD<6989F > 8DG7<@ A9:9?4F9?PAO@ CBE?98EF6<S@ (A4CD<@9D, CD96OL9A<9 
GEF4AB6?9AAB7B B5N9@4 D45BFO).  

!4 >4:8B@ <; ?<EFB6 CD<?B:9A<= 6 CD46B@ 69DIA9@ G7?G C<LGF «#D<?B:9A<9 �»,  
«#D<?B:9A<9 �» < F.8. � F9>EF9 D45BFO A4 6E9 CD<?B:9A<S 8B?:AO 5OFP E89?4AO EEO?><.  
7.1.2. #BDS8B> CB87BFB6>< �$. �OCGE>A4S >64?<H<>4J<BAA4S D45BF4 8B?:A4 CD98EF46?SFP 

EB5B= E4@BEFBSF9?PAB9 ;4>BAK9AAB9 <EE?98B64A<9 A4 ;484AAGR F9@G, A4C<E4AAB9 ?<KAB 46FBDB@ 
CB8 DG>B6B8EF6B@ DG>B6B8<F9?S, E6<89F9?PEF6GRM99 B5 G@9A<< 46FBD4 D45BF4FP E ?<F9D4FGDB=, 
B5B5M4FP < 4A4?<;<DB64FP H4>F<K9E><= @4F9D<4?,  

<ECB?P;GS F9BD9F<K9E><9 ;A4A<S < CD4>F<K9E><9 A46O><, CB?GK9AAO9 CD< BE6B9A<< 
CDBH9EE<BA4?PAB= B5D4;B64F9?PAB= CDB7D4@@O.  

$9>B@9A8G9@O= B5N9@ D45BFO – BF 50 8B 60 EFD4A<J C9K4FAB7B F9>EF4 59; CD<?B:9A<=.  
$45BF4 8B?:A4 E6<89F9?PEF6B64FP B ECBEB5ABEF< 46FBD4 > E<EF9@4F<;4J<<, ;4>D9C?9A<R < 

D4EL<D9A<R CB?GK9AAOI 6B 6D9@S GK95O F9BD9F<K9E><I ;A4A<= < CD4>F<K9E><I A46O>B6 CB 
B5M9CDBH9EE<BA4?PAO@ 8<EJ<C?<A4@ < CDBH9EE<BA4?PAO@ @B8G?S@; CD<@9A9A<R QF<I ;A4A<= 
CD< D9L9A<< D4;D454FO649@OI 6 �$ 6BCDBEB6 < CDB5?9@; EF9C9A< CB87BFB6?9AABEF< EFG89AF4 > 
E4@BEFBSF9?PAB= CD4>F<K9E>B= D45BF9 CB EC9J<4?PABEF<. �$ 8B?:A4 CD<6<FP EFG89AFG A46O>< 
F6BDK9E>B7B <;GK9A<S < D9L9A<S 4>FG4?PAOI CDB5?9@ >BA>D9FAB= EC9J<4?PABEF<.  

�$ 6OCB?AS9FES EFG89AFB@ CB @4F9D<4?4@, EB5D4AAO@ <@ ?<KAB 6 C9D<B8 CDB<;6B8EF69AAB= 
(CD988<C?B@AB=) CD4>F<><.  

�$ 6OCB?AS9FES A4 BEAB69 7?G5B>B7B <;GK9A<S ?<F9D4FGDAOI <EFBKA<>B6. #B85BD < 
<;GK9A<9 ?<F9D4FGDO 8?S 6OCB?A9A<S �$ S6?S9FES B8A<@ <; 64:AOI QF4CB6 D45BFO EFG89AF4.  

#B85<D4FP ?<F9D4FGDG E?98G9F ED4;G :9 CBE?9 6O5BD4 F9@O �$. #B85BD ?<F9D4FGDO 
CDB<;6B8<FES EFG89AFB@ E4@BEFBSF9?PAB. #B85<D4S ?<F9D4FGDG, A48B B5D4M4FPES > <;84A<S@ 
CBE?98A<I ?9F, F4> >4> 6 A<I A4<5B?99 CB?AB BFD4:9A4 89=EF6GRM4S CD4>F<>4, CB>4;4AB 6E9 FB 
AB6B9 < CDB7D9EE<6AB9, KFB E?98G9F <ECB?P;B64FP CD< D4;D45BF>9 BEAB6AOI 6BCDBEB6 <;5D4AAB= 
F9@O.  

%4@BEFBSF9?PA4S D45BF4 CD< CB85BD9 ?<F9D4FGDO A9 <E>?RK49F >BAEG?PF4J<= E 
DG>B6B8<F9?9@ D45BFO. % A<@ 8B?:9A 5OFP B5S;4F9?PAB EB7?4EB64A EC<EB> BFB5D4AAB= ?<F9D4FGDO.  



� EC<EB> <EFBKA<>B6 6>?RK4RF ABD@4F<6AO9 CD46B6O9 4>FO, 46FBD9H9D4FO 8<EE9DF4J<=, 
@BAB7D4H<<, A4GKAO9 EF4FP< < <AO9 <EFBKA<>< (GK95A4S, ECD46BKA4S ?<F9D4FGD4).  

�EFBKA<>< D4ECB?474RF 6 EC<E>9 6 E?98GRM9@ CBDS8>9:  
- �BAEF<FGJ<S $BEE<=E>B= (989D4J<<;  
- (989D4?PAO9 ;4>BAO (6 BK9D98ABEF< BF CBE?98A97B 7B84 CD<ASF<S > CD98O8GM<@);  
- G>4;O #D9;<89AF4 $BEE<=E>B= (989D4J<< (6 FB= :9 CBE?98B64F9?PABEF<);  
- CBEF4AB6?9A<S #D46<F9?PEF64 $BEE<=E>B= (989D4J<< (6 FB= :9 BK9D98ABEF<);  
- <AO9 ABD@4F<6AO9 CD46B6O9 4>FO; 
- <AO9 BH<J<4?PAO9 @4F9D<4?O (D9;B?RJ<<-D9>B@9A84J<< @9:8GA4DB8AOI BD74A<;4J<= < 

>BAH9D9AJ<=, BH<J<4?PAO9 8B>?48O, BH<J<4?PAO9 BFK9FO < 8D.);  
- @BAB7D4H<<, GK95A<><, GK95AO9 CBEB5<S (6 4?H46<FAB@ CBDS8>9);  
- C9D<B8<K9E><9 <;84A<S;  
- �AF9DA9F-D9EGDEO.  

� 84AAB@ EC<E>9 A9B5IB8<@B <ECB?P;B64FP FB?P>B BH<J<4?PAO9 <EFBKA<>< CG5?<>4J<<.  
�E9 <EFBKA<>< 6 D45BF9 8B?:AO 5OFP CDBAG@9DB64AO 4D45E><@< J<HD4@<.  
#D<@9ASRF E>6B;AGR AG@9D4J<R, CB 6E9@G EC<E>G ?<F9D4FGDO.  
#D< <ECB?P;B64A<< ABD@4F<6AOI <?< ?<F9D4FGDAOI @4F9D<4?B6 EEO?>< A4 <EFBKA<>< 

B5S;4F9?PAO.  
#D< <ECB?P;B64A<< @4F9D<4?B6, CB?GK9AAOI K9D9; E9FP «Internet», B5S;4F9?PAB 89?49FES 

EEO?>4 A4 E4=F <?< 48D9E, BF>G84 @4F9D<4?O CB?GK9AO.  
�BC<DB64A<9 D45BF <; <@9RM<IES «Internet – >B??9>J<=» D45BF A9 8BCGE>49FES.  
#D< 6OS6?9A<< CB8B5AOI D45BF DG>B6B8<F9?P <;@9AS9F F9@G, < D45BF4 7BFB6<FES ;4AB6B.  
$45BFG A48 <EFBKA<>4@< E?98G9F A4K<A4FP E <;GK9A<S ABD@4F<6AOI CD46B6OI 4>FB6 

$BEE<=E>B= (989D4J<<, EG5N9>FB6 $BEE<=E>B= (989D4J<< < BD74AB6 @9EFAB7B E4@BGCD46?9A<S; 
>B@@9AF4D<96 > ;4>BAB84F9?PEF6G; GK95A<>B6, GK95AOI CBEB5<=, A4GKAOI EF4F9= < @BAB7D4H<= CB 
D4EE@4FD<649@B= F9@4F<>9.  

%5BD < B5B5M9A<9 H4>F<K9E>B7B @4F9D<4?4 - BEB5B 64:AO= QF4C D45BFO A48 6O5D4AAB= 
F9@B=. �@9AAB ;89EP EFG89AF <@99F 6B;@B:ABEFP A4<5B?99 CB?AB CDB89@BAEFD<DB64FP E6B< ;A4A<S, 
G@9A<9 HBD@G?<DB64FP E6BR FBK>G ;D9A<S < 89?4FP B5B5M9A<S CB FB@G <?< <AB@G 6BCDBEG, 6ABE<FP 
>BA>D9FAO9 CD98?B:9A<S E GK9FB@ E4@BEFBSF9?PAB7B <;GK9A<S < BE@OE?9A<S H4>F<K9E>B7B 
@4F9D<4?4.  

#D4>F<K9E><= @4F9D<4? EFG89AF 8B?:9A EB5D4FP < E<EF9@4F<;<DB64FP 6B 6D9@S 
CD988<C?B@AB= CD4>F<><.  

#D< CB87BFB6>9 > CD988<C?B@AB= CD4>F<>9 EFG89AFG J9?9EBB5D4;AB EBEF46<FP 6BCDBEA<> 
(CDB7D4@@G), BCD989?<6 >DG7 ;484K, >BFBDO9 E?98G9F 6OSEA<FP 6 IB89 CD4>F<><  
CB >BA>D9FAO@ 6BCDBE4@ 6OCGE>AB= D45BFO. $9>B@9A8G9FES EB7?4EB64FP 6BCDBEA<> E 
DG>B6B8<F9?9@ �$.  

%B5D46 < <;GK<6 <EFBKA<>< < CD4>F<K9E><= @4F9D<4?, EFG89AF CD<EFGC49F > A4C<E4A<R �$.  

�;?B:9A<9 6BCDBEB6 F9@O 8B?:AB 5OFP CBE?98B64F9?PAO@, ?B7<KAO@.  
�E9 D4;89?O 8B?:AO 5OFP E6S;4AO @9:8G EB5B=. #BQFB@G BEB5B9 6A<@4A<9 E?98G9F 

B5D4M4FP A4 ?B7<K9E><9 C9D9IB8O BF B8AB7B D4;89?4 > 8DG7B@G, 4 6AGFD< D4;89?B6 - BF 6BCDBE4 > 
6BCDBEG.  



�;?474FP @4F9D<4? 6 �$ D9>B@9A8G9FES E6B<@< E?B64@<, A9 8BCGE>4S 8BE?B6AB7B 
C9D9C<EO64A<S <; ?<F9D4FGDAOI <EFBKA<>B6. !9 8BCGE>49FES F4>:9 CDB<;6B?PAB9 EB>D4M9A<9 E?B6.  

#D<6B8<@O9 6 F9>EF9 J<F4FO, ECD46BKAO9 @4F9D<4?O E?98G9F FM4F9?PAB E69D<FP < EA458<FP 
<I CBEFD4A<KAO@< EEO?>4@< A4 <EFBKA<><.  

$9>B@9A8G9FES 6 >BAJ9 D45BFO CD<6B8<FP EC<EB> <ECB?P;B64AAOI <EFBKA<>B6, 4 6 F9>EF9 
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CDB8B?:<F9?PABEF< ;4M<FO 8?S >4:8B7B EFG89AF4, 4 F4>:9 B CD46<?4I CB6989A<S A4 ;4M<F9 < 
E<EF9@9 BJ9A>< GDB6AS ;A4A<=.  

%9>D9F4DP �1� B5NS6?S9F A4K4?B ;4M<FO >4:8B= �$, A4;O64S (�" EFG89AF4 < F9@G �$. 

%FG89AF 89?49F 8B>?48, B5M4S CDB8B?:<F9?PABEFP >BFBDB7B A9 8B?:A4 CD96OL4FP 7-10 @<AGF. 
$9>B@9A8G9FES E?98GRM<= B5M<= D97?4@9AF 6OEFGC?9A<S < BF69FB6 A4 6BCDBEO >B@<EE<<.  

%FG89AF 8B?:9A CD98EF46<FPES < B5NS6<FP F9@G �$.  



#BE?9 CD98EF46?9A<S EFG89AF A4K<A49F E6B9 6OEFGC?9A<9 6 EBBF69FEF6<< E D97?4@9AFB@.  
%FG89AF 6 E6B9@ 6OEFGC?9A<< 8B?:9A BFD4;<FP:  
- 4>FG4?PABEFP F9@O �$; 

- B5N9>F <EE?98B64A<S;  
- J9?P �$;  

- CBEF4AB6>G ;484K< (>B@C?9>E4 ;484K);  
- <ECB?P;G9@O= <AEFDG@9AF4D<=;  
- CB?GK9AAO9 D9;G?PF4FO; 
- B5B5M4RM<9 6O6B8O.  
�OEFGC?9A<9 A9 8B?:AB EB89D:4FP BC<E4A<9 EFDG>FGDO (B7?46?9A<S) < EB89D:4A<S �$, 

EC<EB> <ECB?P;B64AAOI <EFBKA<>B6, 4 F4>:9 <AHBD@4J<<, A9 BFABESM9=ES > B5?4EF< <EE?98B64A<S 
�$.  

#B B>BAK4A<< 8B>?484 EFG89AFG ;484RF 6BCDBEO CD98E984F9?P, K?9AO >B@<EE<< (A9 @9A99 2-
I 6BCDBEB6).  

#D< A9SEABEF< 6BCDBE4 EFG89AF <@99F CD46B CBCDBE<FP ;484FP 97B CB6FBDAB <?< GFBKA<FP, 
AB A9 5B?99 86GI D4;.  

#D< A4?<K<< 6BCDBE4(B6) K?9AB6 �1� EFG89AF 8B?:9A ?<5B 84FP BF69F, ?<5B >BAEF4F<DB64FP 
A96B;@B:ABEFP A4 A97B BF69F<FP.  

�469DL9A<9 E6B97B 6OEFGC?9A<S EFG89AF 8B?:9A HBD@4?<;B64FP E?B64@< «BF69F A4 6BCDBE 
;4>BAK<?/4».  

#BE?9 BF69FB6 EFG89AF4 A4 6BCDBEO @B:9F ;4K<FO64FPES BF;O6 DG>B6B8<F9?S, 4 F4>:9 
B7?4L4RFES ;4@9K4A<S D9J9A;9AF4.  

#D< A4?<K<< ;4@9K4A<= 6 D9J9A;<< >B@<EE<S CD98BEF46?S9F EFG89AFG 6B;@B:ABEFP BF69F<FP.  
�B@<EE<S CDB69DS9F D9;G?PF4FO D45BFO EFG89AF4 CB GEFD4A9A<R ;4@9K4A<= >B@<EE<< CB 

CD98;4M<F9.  
�B@<EE<S CD98BEF46?S9F ;4>?RK<F9?PAB9 E?B6B EFG89AFG.  
#BE?9 ;469DL9A<S D45BFO �1� EB EFG89AFB@ BA 8B?:9A BEF464FPES A4 F9DD<FBD<< >B??98:4 

8B 6D9@9A< B5NS6?9A<S D9;G?PF4FB6.  
�BCDBEO, ;484649@O9 EFG89AFG A4 ;4M<F9 �$, @B7GF BFABE<FPES >4> > F9@9 �$, F4> < > 

E6S;4AAO@ E A9= B5?4EFS@ <EE?98B64A<S, CBQFB@G C9D98 ;4M<FB= J9?9EBB5D4;AB 6BEEF4AB6<FP 6 
C4@SF< D4;89?O >GDE4, >BFBDO9 <@9RF CDS@B9 BFABL9A<9 > F9@9 �$.  

%FG89AFG D4;D9L49FES CB?P;B64FPES F9>EFB@ �$. #B 8B>?48G < BF69F4@ A4 6BCDBEO  
�1� EG8<F B L<DBF9 >DG7B;BD4 EFG89AF4, 97B QDG8<J<<, G@9A<< CG5?<KAB 6OEFGC4FP < 

4D7G@9AF<DB64AB BFEF4<64FP E6BR FBK>G ;D9A<S CD< BF69F4I A4 6BCDBEO.  
"J9A>4 D9;G?PF4F4 ;4M<FO �$ CDB<;6B8<FES A4 ;4>DOFB@ ;4E984A<< �1�.  

"J9A<649FES D45BF4 CB 4-I 54??PAB= E<EF9@9 (BF?<KAB, IBDBLB, G8B6?9F6BD<F9?PAB, 
A9G8B6?9F6BD<F9?PAB). #D< BJ9A>9 CD<A<@4RFES 6B 6A<@4A<9 BD<7<A4?PABEFP < A4GKAB-

CD4>F<K9E>B9 ;A4K9A<9 F9@O, >4K9EF6B 6OCB?A9A<S < BHBD@?9A<S D45BFO, 4 F4>:9 
EB89D:4F9?PABEFP 8B>?484 < CB?ABF4 BF69FB6 A4 6BCDBEO. "J9A>4 B5NS6?S9FES CBE?9 B>BAK4A<S 
;4M<FO 6E9I D45BF A4 BF>DOFB@ ;4E984A<< �1�.  

%FG89AFG, <@9RM9@G BJ9A>G «BF?<KAB» A9 @9A99 K9@ 75% 8<EJ<C?<A GK95AB7B C?4A4, 
BJ9A>G «IBDBLB» CB BEF4?PAO@ 8<EJ<C?<A4@ < ;4M<F<6L<@ 6OCGE>AGR >64?<H<>4J<BAAGR 



D45BFG A4 «BF?<KAB», 6O849FES 8<C?B@ E BF?<K<9@.  
�OCGE>A<><, CB?GK<6L<9 A4 <FB7B6OI <ECOF4A<SI BJ9A>G «A9G8B6?9F6BD<F9?PAB» 

8BCGE>49FES > CB6FBDAB= <FB7B6B= 4FF9EF4J<< K9D9; 7B8. 
7.5. )@0=5=85 48?;><=OE @01>B 
�GKL<9 8<C?B@AO9 D45BFO, CD98EF46?SRM<9 GK95AB-@9FB8<K9E>GR J9AABEFP, 

<ECB?P;GRFES 6 >4K9EF69 GK95AOI CBEB5<= 6 >45<A9F4I >B??98:4. 
�OCB?A9AAO9 EFG89AF4@< D45BFO CB8?9:4F ID4A9A<R CBE?9 <I ;4M<FO 6 4DI<69 >B??98:4 

A9 @9A99 CSF<. 
7.6. #@8<5@=0S B5<0B8:0 48?;><=OE @01>B ?> A?5F80;P=>AB8 38.02.09 �>=3@5AA=>-

2OAB02>G=0S 45SB5;P=>ABP 
%B69DL9AEF6B64A<9 89SF9?PABEF< >BA7D9EEAB-6OEF46BKAB7B CD98CD<SF<S.  
$4;6<F<9 >BA7D9EEAB-6OEF46BKAB= 89SF9?PABEF< BD74A<;4J<< 

$4;6<F<9 >BA7D9EEAB-6OEF46BKAB7B MICE FGD<;@4: @4D>9F<A7B6O9 4EC9>FO. 
$4;D45BF>4 CDB7D4@@ CDB86<:9A<S >BA7D9EEAB-6OEF46BKAOI CDB8G>FB6 (A4 CD<@9D9 

D97<BA4) 
'CD46?9A<9 6;4<@B89=EF6<9@ EF9=>IB?89DB6 >BA7D9EEAB-6OEF46BKAOI @9DBCD<SF<= 
�BA7D9EEAB-6OEF46BKA4S 89SF9?PABEFP 6 EB6D9@9AAOI GE?B6<SI: CBASF<9, HGA>J<<, 

BEAB6AO9 HBD@O. 
)4D4>F9D<EF<>4 BEAB6AOI B5N9>FB6 <AHD4EFDG>FGDO >BA7D9EEAB-6OEF46BKAB= 

89SF9?PABEF<. 
�OEF46>4: CBASF<9, HGA>J<<, >?4EE<H<>4J<S. 
�BAH9D9AJ<S: CBASF<9, HGA>J<<, >?4EE<H<>4J<S. 
)4D4>F9D<EF<>4 QF4CB6 C?4A<DB64A<S, CB87BFB6>< < BD74A<;4J<< 6OEF46BKAOI @9DBCD<SF<=. 
)4D4>F9D<EF<>4 QF4CB6 C?4A<DB64A<S, CB87BFB6>< < BD74A<;4J<< >BA7D9EEAOI @9DBCD<SF<=. 
)4D4>F9D<EF<>4 QF4CB6 C?4A<DB64A<S, CB87BFB6>< < BD74A<;4J<< 89?B6OI 6EFD9K. 
&D95B64A<S > C9DEBA4?G, B59EC9K<64RM9@G CB87BFB6>G < BD74A<;4J<R >BA7D9EEAB-

6OEF46BKAOI @9DBCD<SF<=. 
$9EGDEAB9 B59EC9K9A<9 6OEF46BKAOI @9DBCD<SF<=.  
$9EGDEAB9 B59EC9K9A<9 >BA7D9EEAOI @9DBCD<SF<=. 
$9EGDEAB9 B59EC9K9A<9 89?B6OI 6EFD9K. 
$9EGDEAB9 B59EC9K9A<9 >BDCBD4F<6AOI @9DBCD<SF<=. 
%F9A8<EF < BEB59AABEF< 97B D45BFO A4 6OEF46>9. 
�OEF46>< < SD@4D>< 6 >B@C?9>E9 @4D>9F<A7B6OI >B@@GA<>4J<= >B@@9DK9E>B= H<D@O. 
$9>?4@AO9 F9IAB?B7<< 6 >BA7D9EEAB-6OEF46BKAB= 89SF9?PABEF<. 
#B87BFB6>4 GK4EFA<>B6 > D45BF9 6 >BA7D9EEAB-6OEF46BKAOI @9DBCD<SF<SI. 
"EB59AABEF< GK4EF<S 6 >BA7D9EEAB-6OEF46BKAOI @9DBCD<SF<SI < 6 CBE?96OEF46BKAO= 

C9D<B8. 
 

8.�@8B5@88 >F5=:8 8 :0G5AB20 ?>43>B>2:8 2O?CA:=8:0. #5@52>4 10;;>2 
45<>=AB@0F8>==>3> Q:70<5=0 2 >F5=:C 

 
8.1. "F5=:0 C@>2=S 8 :0G5AB20 ?>43>B>2:8 2O?CA:=8:>2 ?> A?5F80;P=>AB8 38.02.09 



�>=3@5AA=>-2OAB02>G=0S 45SB5;P=>ABP >?@545;S5BAS:  
- CB D9;G?PF4F4@ 89@BAEFD4J<BAAB7B Q>;4@9A4;  
- CB D9;G?PF4F4@ CB87BFB6>< < ;4M<FO 8<C?B@AB= D45BFO.   

$9;G?PF4FO CDB6989A<S ��� BJ9A<64RFES E CDBEF46?9A<9@ B8AB= <; BF@9FB>: "BF?<KAB", 

"IBDBLB", "G8B6?9F6BD<F9?PAB", "A9G8B6?9F6BD<F9?PAB" - < B5NS6?SRFES 6 FBF :9 89AP CBE?9 

BHBD@?9A<S CDBFB>B?B6 ;4E984A<= �1�. 

#DBJ98GD4 BJ9A<64A<S D9;G?PF4FB6 6OCB?A9A<S ;484A<= 89@BAEFD4J<BAAB7B Q>;4@9A4 

BEGM9EF6?S9FES K?9A4@< Q>EC9DFAB= 7DGCCO CB 100-54??PAB= E<EF9@9 6 EBBF69FEF6<< E 

FD95B64A<S@< >B@C?9>F4 BJ9ABKAB= 8B>G@9AF4J<< (&45?<J4 1). 

�4??O 6OEF46?SRFES 6 CDBFB>B?9 CDB6989A<S 89@BAEFD4J<BAAB7B Q>;4@9A4, >BFBDO= 

CB8C<EO649FES >4:8O@ K?9AB@ Q>EC9DFAB= 7DGCCO < GF69D:849FES 7?46AO@ Q>EC9DFB@ CBE?9 

;469DL9A<S Q>;4@9A4 8?S Q>;4@9A4J<BAAB= 7DGCCO. 

#D< 6OEF46?9A<< 54??B6 CD<EGFEF6G9F K?9A �1�, A9 6IB8SM<= 6 Q>EC9DFAGR 7DGCCG, 

CD<EGFEF6<9 8DG7<I ?<J ;4CD9M9AB. 

#B8C<E4AAO= K?9A4@< Q>EC9DFAB= 7DGCCO < GF69D:89AAO= 7?46AO@ Q>EC9DFB@ CDBFB>B? 

CDB6989A<S 89@BAEFD4J<BAAB7B Q>;4@9A4 84?99 C9D9849FES 6 �1� 8?S 6OEF46?9A<S BJ9AB> CB 

<FB74@ ��� (&45?<J4 1). 

&45?<J4 1: %BBF69FEF6<9 54??B6, CB?GK9AAOI CD< 6OCB?A9A<< ;484A<= 89@BAEFD4J<BAAB7B 
Q>;4@9A4, BJ9A>4@ CB 5-54??PAB= E<EF9@9  

   

"F5=:0 ��� ?> 
5-10;;P=>9 
A8AB5<5 

"2" 

=5C4>2;5B2>@8B5;P=> 
"3" 

C4>2;5B2>@8B5;P=> 
"4" 

E>@>H> 
"5" 

>B;8G=> 

"FABL9A<9 
CB?GK9AAB7B 
EFG89AFB@ A4 
89@BAEFD4J<BAAB
@ Q>;4@9A9 B5M97B 
>B?<K9EF64 54??B6 
> @4>E<@4?PAB 
6B;@B:AB@G 
B5M9@G 
>B?<K9EF6G 54??B6 
CB �"� (6 
CDBJ9AF4I) 

0,00% - 19,99% 20,00% - 39,99% 
40,00% - 

69,99% 

70,00% - 

100,00% 

"D<7<A4? CDBFB>B?4 CDB6989A<S 89@BAEFD4J<BAAB7B Q>;4@9A4 C9D9849FES A4 ID4A9A<9 6 

B5D4;B64F9?PAGR BD74A<;4J<R 6 EBEF469 4DI<6AOI 8B>G@9AFB6. 

%F4FGE CB598<F9?S, CD<;9D4 K9@C<BA4FB6 CDBH9EE<BA4?PAB7B @4EF9DEF64, CDB698ёAAOI 

�79AFEF6B@ (%BR;B@ "�79AFEF6B D4;6<F<S CDBH9EE<BA4?PAOI EBB5M9EF6 < D45BK<I >48DB6 

" B?B8O9 CDBH9EE<BA4?O (�BD?8E><??E $BEE<S)") ?<5B @9:8GA4DB8AB= BD74A<;4J<9= "WorldSkills 

International", 6 FB@ K<E?9 "WorldSkills Europe" < "WorldSkills Asia", < GK4EFA<>4 A4J<BA4?PAB= 



E5BDAB= $BEE<< CB CDBH9EE<BA4?PAB@G @4EF9DEF6G CB EF4A84DF4@ "�BD?8E><??E" 6OCGE>A<>4 CB 

CDBH<?R BE64<649@B= B5D4;B64F9?PAB= CDB7D4@@O ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S 

;4EK<FO649FES 6 >4K9EF69 BJ9A>< "BF?<KAB" CB 89@BAEFD4J<BAAB@G Q>;4@9AG 6 D4@>4I CDB6989A<S 

��� CB 84AAB= B5D4;B64F9?PAB= CDB7D4@@9 ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S. 

� E?GK49 8BEDBKAB7B ;469DL9A<S ��� 6OCGE>A<>B@ CB A9;46<ESM<@ BF A97B CD<K<A4@ 

D9;G?PF4FO ��� BJ9A<64RFES CB H4>F<K9E>< 6OCB?A9AAB= D45BF9, <?< CB ;4S6?9A<R F4>B7B 

6OCGE>A<>4 �1� CD<A<@49FES D9L9A<9 B5 4AAG?<DB64A<< D9;G?PF4FB6 ���, 4 F4>B= 6OCGE>A<> 

CD<;A49FES �1� A9 CDBL98L<@ ��� CB G64:<F9?PAB= CD<K<A9. 

$9L9A<S �1� CD<A<@4RFES A4 ;4>DOFOI ;4E984A<SI CDBEFO@ 5B?PL<AEF6B@ 7B?BEB6 K?9AB6 

�1�, GK4EF6GRM<I 6 ;4E984A<<, CD< B5S;4F9?PAB@ CD<EGFEF6<< CD98E984F9?S >B@<EE<< <?< 97B 

;4@9EF<F9?S. #D< D46AB@ K<E?9 7B?BEB6 7B?BE CD98E984F9?PEF6GRM97B A4 ;4E984A<< �1� S6?S9FES 

D9L4RM<@. 

$9L9A<9 �1� BHBD@?S9FES CDBFB>B?B@, >BFBDO= CB8C<EO649FES CD98E984F9?9@ �1�, 6 

E?GK49 97B BFEGFEF6<S ;4@9EF<F9?9@ �1� < E9>D9F4D9@ �1� < ID4A<FES 6 4DI<69 B5D4;B64F9?PAB= 

BD74A<;4J<<. 

�OCGE>A<>4@, A9 CDBL98L<@ ��� CB G64:<F9?PAB= CD<K<A9, 6 FB@ K<E?9 A9 S6<6L<@ES CB 

G64:<F9?PAB= CD<K<A9 8?S CDBIB:89A<S B8AB7B <; 4FF9EF4J<BAAOI <ECOF4A<=, CD98GE@BFD9AAOI 

HBD@B= ��� (84?99 - 6OCGE>A<><, A9 CDBL98L<9 ��� CB G64:<F9?PAB= CD<K<A9), CD98BEF46?S9FES 

6B;@B:ABEFP CDB=F< ���, 6 FB@ K<E?9 A9 CDB=89AAB9 4FF9EF4J<BAAB9 <ECOF4A<9 (CD< 97B A4?<K<<), 

59; BFK<E?9A<S <; B5D4;B64F9?PAB= BD74A<;4J<<. 

�OCGE>A<><, A9 CDBL98L<9 ��� CB A9G64:<F9?PAB= CD<K<A9, 6 FB@ K<E?9 A9 S6<6L<9ES 8?S 

CDBIB:89A<S ��� 59; G64:<F9?PAOI CD<K<A (84?99 - 6OCGE>A<><, A9 CDBL98L<9 ��� CB 

A9G64:<F9?PAB= CD<K<A9) < 6OCGE>A<><, CB?GK<6L<9 A4 ��� A9G8B6?9F6BD<F9?PAO9 D9;G?PF4FO, 

@B7GF 5OFP 8BCGM9AO B5D4;B64F9?PAB= BD74A<;4J<9= 8?S CB6FBDAB7B GK4EF<S 6 ��� A9 5B?99 86GI 

D4;. 

�BCB?A<F9?PAO9 ;4E984A<S �1� BD74A<;GRFES 6 GEF4AB6?9AAO9 B5D4;B64F9?PAB= 

BD74A<;4J<9= EDB><, AB A9 CB;8A99 K9FOD9I @9ESJ96 CBE?9 CB84K< ;4S6?9A<S 6OCGE>A<>B@, A9 

CDBL98L<@ ��� CB G64:<F9?PAB= CD<K<A9. 

�OCGE>A<><, A9 CDBL98L<9 ��� CB A9G64:<F9?PAB= CD<K<A9, < 6OCGE>A<><, CB?GK<6L<9 

A4 ��� A9G8B6?9F6BD<F9?PAO9 D9;G?PF4FO, BFK<E?SRFES <; B5D4;B64F9?PAB= BD74A<;4J<< < 

CDBIB8SF ��� A9 D4A99 K9@ K9D9; L9EFP @9ESJ96 CBE?9 CDBIB:89A<S ��� 6C9D6O9. 

�?S CDBIB:89A<S ��� 6OCGE>A<><, A9 CDBL98L<9 ��� CB A9G64:<F9?PAB= CD<K<A9, < 

6OCGE>A<><, CB?GK<6L<9 A4 ��� A9G8B6?9F6BD<F9?PAO9 D9;G?PF4FO, 6BEEF4A46?<64RFES 6 

B5D4;B64F9?PAB= BD74A<;4J<< A4 C9D<B8 6D9@9A<, GEF4AB6?9AAO= B5D4;B64F9?PAB= BD74A<;4J<9= 

E4@BEFBSF9?PAB, AB A9 @9A99 CD98GE@BFD9AAB7B >4?9A84DAO@ GK95AO@ 7D4H<>B@ 8?S CDBIB:89A<S 

��� EBBF69FEF6GRM9= B5D4;B64F9?PAB= CDB7D4@@O ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S. 



 

8.2. &@51>20=8S : A>45@60=8R 2O?CA:=OE :20;8D8:0F8>==OE @01>B (48?;><=OE 
@01>B) 

�<C?B@A4S D45BF4 BJ9A<649FES K?9A4@< �1� A4 99 ;4>DOFB@ ;4E984A<< 6 89AP ;4M<FO. 
"J9A>< B5NS6?SRFES >B@<EE<9= 6 FBF :9 89AP. 

#D< BJ9A>9 8<C?B@AB= D45BFO GK<FO64RFES: 
- 4>FG4?PABEFP F9@O; EBBF69FEF6<9 F9@O CDB5?9@4@ B5N9>F4 <EE?98B64A<S; 
- ?B7<KABEFP EFDG>FGDO D45BFO, 6;4<@BE6S;P @9:8G 9ё D4;89?4@<; 
- 489>64FABEFP 6O5D4AAOI 6 D45BF9 @9FB8B6 < CB8IB8B6 D9L49@B= CDB5?9@9, 

EBBF69FEF6<9 @9FB8<K9E>B7B 4CC4D4F4 GDB6AR EB6D9@9AAOI A4GKAOI D4;D45BFB>; 
- >BA>D9FABEFP < B5BEAB64AABEFP 46FBDE><I 6O6B8B6 < CD4>F<K9E><I D9>B@9A84J<= CB 

D9L9A<R CBEF46?9AAOI ;484K, 8?S 8BEF<:9A<S 7?46AB= J9?< D45BFO, EBBF69FEF6<9 CD4>F<K9E><I 
D9>B@9A84J<= D9;G?PF4F4@ CDB6989AAB7B 4A4?<;4; 

- CBE?98B64F9?PABEFP, >BA>D9FABEFP < 7?G5<A4 <;?B:9A<S @4F9D<4?4 D45BFO; 
- A4?<K<9 6 D45BF9 CD4>F<K9E>B= ;A4K<@BEF<, C9DEC9>F<6O CD4>F<K9E>B7B 6A98D9A<S 

D9;G?PF4FB6 D45BFO; 
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