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MoH/ O1IeHOYHBIX CPEACTB /A5 NPOBe/IeHUsI TEKYIIero KOHTPOJIS U POMEeKYTOYHOM
aTrTecTalMy O0YYAKOIMXCS M0 IUCIUILINHE (MOIYJII0)

CnennajabHocThb: 43.02.16 Typusm U roctenpuuMcTBO
Jucuunimna: OI1.08 Ilcuxosiorust 1e/10BOro 001eHust 1 KOH(PJIUKTOJIOTUS

1. Ilepeyenbr KoMIeTeHUHH 00pa3oBaTeJibHON NporpaMmbl, GopMHUPYIOIIMXCH B
npoiuecce 0OCBOEHHU TUCHUTITUHBI

[Ipu npoBeneHNH TEKYIEro KOHTPOJIS U MPOMEKYTOYHON aTTECTAllMK O TUCHUIUIMHE Y
0o0y4aromuxcsi  OIEHUBAIOTCS KOMIIETEHIUH, (OpMUpPYIOIIMECS B MpOLEcCe OCBOCHUS

oOpasoBarenbHON ITporpamMmsl (Tadnuma 1).

Tabnuma 1 — [lepeuens koMneTeHIIUI 00pa30BaTEIBLHON MPOTrPaMMBbl, (POPMHUPYIOIIUXCS B
MIPOLIECCE OCBOCHHUS TUCIUTUINHBI

droce
OOyuaromuiics JOJKeH 00J1a1aTh CIeAYOIMMH KOMIIETEHIUAMU:

OK 04. D¢pgpexmusro s3aumodeticmgeosams u pabomams 8 KOJLIEKMUGe U KOMAHOe;
OK 05. Ocywecmensims YCMHYI0 U RUCBMEHHYIO KOMMYHUKAYUIO HA 20CYOAPCMBEHHOM S3bIKe
Poccuiickoti @edepayuu c yuemom ocobennocmell coyuanbHo20 u KyibmypHo20 KOHMEKCMa,

1IK 2.1. @opmuposamsv epynnvl mypucmos, 8bINOJIHAMb PEcUCmpPayuio 2pynnsl 6 a8aputiHo-
CnAacamenvHuIxX CIyHcoax.

1IK 2.2. Conpososxcoams mypucmog npu npoxoricoOeHuy Mapupyma (no euoam mypusma).

*IIpumeuanue: denepanbHblil rOCYIapCTBEHHbIT 00pa30BaTeIbHBIA CTAHAAPT CPEIHEro NpPO(ECCHOHAILHOrO 00pa30BaHHs IO

cnenmansHocti 43.02.16 TypHu3M U rocTENPUHMCTBO

2. OnucaHue KA1 OLleHUBAHMS.

[lokazarenn oOIEHMBAHUS KOMIIETEHLMH Ha pa3jM4YHBIX J3Tanax WX (OpPMHUPOBAHUS
oTpeziesieHbl B COOTBETCTBUU C OCHOBHOW MpOo(deccuoHanbHOM 00pa30BaTEIbHON MPOTrpaMMOH.

B Ta6J'II/III€ 2 MPUBOJUTCA IIKaJIa OLICHHBAHUA KOMHGTGHHI/Iﬁ Ha Pa3jIMYHbIX 3Talax HX
dbopMHUpOBaHMS C yKa3aHHUEM KPUTEPUEB HX OlIEHMBaHUsA. Bo BTOpoMm crToslie TaOIUIlbI
MNPUBOAUTCA MIKaJIa OLCHUBAHUWA KOMHGTGHHI/Iﬁ Ha PAa3JIMYHbIX JSTalax HX (1)0pMI/IpOBaHI/I$I B

COOTBETCTBUU C 0003HAYEHHBIM KPUTEPUEM.

Tabmuma 2 — Kputepun u 1mikana orieHUBaHUSI KOMIIETEHIIMA HAa PA3IMYHBIX dTamax ux

dbopMupoBaHUsL.
. Ixana
KpuTepuu oneHUBaHUS KOMIIeTeHIHiT
OLlEHUBAHUS
JIOCTUTHYTBI ypOBEHb OICHKH PE3YJIbTATOB OOYUYCHHs IMOKa3bIBAET, YTO - .
. . . OPOTOBBIH
CTYIIEHT 00J1alaeT HeOOXOJUMOM CHCTEMO# 3HAHHI M BIaJIceT HEKOTOPhIMHU .
(oGs3aTenbHBIN)
YMEHHSIMU [0 JMCIUIUIMHE, CHOCOOCH MOHMMAaTh M HHTEPHIPETHPOBATH




. IMkana
Kpurepun oueHuBaHusi KOMIETEHIM A
OllcHUBAHHUA

OCBOEHHYIO MH(OPMAIIHIO, YTO ITO3BOJUT €MY B IaJbHEHIIIEM pa3BUTh TAKUE
KauecTBa yMCTBEHHOH JESATEIbHOCTH, KaK INTyOrnHa, THOKOCTh, KpUTHYHOCTb,
JI0Ka3aTeIbHOCTh, SBPUCTUIHOCTb.

JIOCTUTHYTBHI YpOBEHb OIICHKH DPE3YJIbTATOB OOyUEHHsS MOKAa3bIBAET, YTO
CTYAEHT 00JasaeT HEOoOXOAMMOM CHCTEMOW TEOPEeTHUECKUX 3HAHM,
BJIaACCT HCKOTOPBIMHU  YMCHUAMH aHaJIn3a MW  PCHICHUA  TUIIOBBIX
MMPaKTUYCCKUX 3ajJad, 4YTO II03BOJIUT €My B I[aaneﬁmeM Pa3BUTH
NPAaKTUYECKHEe YMEHUS B JIaHHOM HampaBlIeHUH MpOo(hecCHOHATBLHON
JEATEIIHOCTH.

JIOCTUTHYTBHI YpOBEHb OIICHKH DPE3YJIbTATOB OOYyUEHHsS MOKAa3bIBAECT, YTO
CTYICHT TPOJEMOHCTPUPOBAI TIIyOOKHE TMPOYHBIC 3HAHHUS M Pa3BUTHIC
MPAaKTUYECKHE YMEHUS W HaBBIKA, MOXET CpaBHUBATh, OICHHUBATH W .

IToBbI1LIEHHBIN
BBIOMpAaTh  METOABI  pEImIeHUS  MPaKTHYeCKHX  3amad,  paborarh
[[EJICHATPABICHHO, HWCHOJB3ySd CBA3aHHBIE MEXIy Co00it  (dopmbl

MpeCTaBICHUS WH(POPMALIHH.

JloCTUTHYTBI YPOBEHb OLIEHKU PE3yJIbTaTOB 00Y4YEHUs CBUAECTEILCTBYET O
TOM, 4YTO CTYISHT CHOCOOCH 0000maTh W OLEHWBaTh WH(OpMAIHIO,
[IOJIyYEHHYI0O Ha OCHOBE HCCIIEIOBAaHUSl HECTaHIApPTHOM CHUTYalluu;
HCII0JIb30BaTh CBEACHUSI U3 PA3IMYHbIX HCTOYHUKOB, YCIEIIHO COOTHOCS MX
C IPEJIOKEHHON CUTYyalue.

JloCTUTHYTBIN YPOBEHb OIICHKH PE3YJIbTaTOB O0YYEHUsI CBUACTENBLCTBYET O | [IpoaBuHYTHII
TOM, YTO y CTyAeHTa C(HOpPMHUPOBAaHBI CHUCTEMHBIE 3HAaHUS B
COOTBETCTBYIOIIEH 0OJacTH 3HAHUM, HEOOXOAMMbIE JJIs pelleHus
KOHKPETHBIX MPAKTHYECKUX 3aJad BBICOKOTO YpPOBHS  CJIOXHOCTH;

MPAKTUYCCKHUEC YMCHHA U HABBIKU aHAJIM3a U UHTCPHIPCTALIUU I/IH(l)OpMaHI/II/I,

a TaKKC HMCITI0JIb30BAHU IMMOJTYYCHHBIX CBCI[CHI/II\/II AT IPUHATUA pemeHI/Iﬁ.

3. OneHouyHbIe cpeacrea  Jid MPOBEACHHUA TEKYIIEro KOHTPOJA OCBOCHUSA
AUCIHHUITINHBI

Ilpumepnsiii  nepevensv 3adanuii 014 HOUCKA, AHANU3A U CUCHEMAMU3AUUU
uHgopmayuu:
3aoanue 1. CocraBbTe CCMAaHTHYCCKYIO KapTy 11O TEMEC «O6H.IGHI/I€ KaK BUJ JCATCIIBHOCTH .

3aoanue 2. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne Kak KOMMYHUKAIHD).
3aoanue 3. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IIeHne KaK BOCIIPUSATHE YEIOBEKA YEITOBEKOM).
3aoanue 4. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne KaK NHTEPAKIH».

3aoanue 5. CoctaBbTe CEMAaHTHUECKYIO KapTy 1O TeMe «BepOanbHble 1 HeBepOaJIbHBIE CPEJICTBA OOIIEHHS».



Ilpumepnulit Komniekc pasHoOypoBHes8vlX 3a0aHuil (Ha OCHO8e NPAKMUUECKOU
cumyayuu):

3anmanue 1. Pacckakute 00 OJHOM M TOM K€ COOBITHH, HCIIONIB3YS Pa3IMIHbIC CTHIIN PEYH.

1. I'po3a

2. Tomonexn
3. YerpoiicTBo Ha paboTy

3a£[aHI/Ie 2. HpH}IyMaﬁTe (bpa351 CO CJIOBaMM: TEPIICHUC, TCPIICIUBOCTDb, TCPIIMMOCTb, TOJICPAHTHOCTD.

3a£[aHI/Ie 3. BLIpa3I/ITe MBICIL 0€3 KaHICISAPHU3MOB: CneayeT OPUIOKUTL BCC YCWIHA JId YCTPAHCHUA
HETaTUBHBIX HOCJIC,HCTBI/Iﬁ OTOI'0 ABJICHMA.

3anmanue 4. CoTpyIHHUK B3BOJIHOBAHHO PACCKA3bIBACT O KOH(GIUKTHOH CUTYaIlH, KOTOPAas IPEACTABIACT IS
Bac uHrepec. Kak ero Hy>xHO ciymaTs?

3ananue 5. OOparuTe BHUMaHUE HA MaHEPY CIIyLIATh CBOUX JPY3€i M NApTHEPOB. Y MEIOT JIM OHM CIIyIIATh?
[IpuaepkuBarOTCS TN YCTAaHOBOK 3((PEKTUBHOTO CIYLIAHUS TC COOECEHNKH, C KOTOPBIMHU MPHUATHO Pa3roBapuBaTh?

3amanue 6. [IpoaHanm3upyiTe, KaKOH CTHIIb CIyIIAHUS — MY>KCKOHM WM JKEHCKUI — BaM OJrKe, HET JIH
MPUBBIYEK, MEIIAIOIINX cOOECETHUKY U 0OHAPYKHMBAIOIINX Ballle HEYMEHHUE CITyIIaTh?

3ananue 7. [IpoBeaute HEOOBIIHE SKCIICPUMEHTBI ¢ OTM3KUMHE JIpy3bsiMu. [TompoOyiiTe BO BpeMs pa3roBopa
c/ienaTh HEMPOHHUIIAEMOE JIMIO U HUKAaK HE pearnpoBaTh Ha ClIOBa cobeceqHrKa. B npyrom pasroBope mompoOyiite
YCepAHO KHBAaTh M TPEYBEIMYEHHO OTpakaTh 3MOIMM HapTHepa. B TpeTbeM — mpuMmHTe Ty XK€ O3y, YTO U
co0eceTHIK, a KOTJa OH pa3srOBOPHUTCS, PE3KO M3MEHHTE ee. BHIMATEIbHO CIIEINTE 32 COCTOSTHIEM PACCKAa3YHKOB BO
BCEX OJKCHEepUMeHTaxX. Pesynprar oOcymure ¢ HUMH. [locineqHMil SKCHEPUMEHT MO3BOJSET NPHHTH K BHIBOLY:
NOoApa’kaHWE I03€ M JKecTaM MapTHEpa CO3/aeT KOM(OPTHYIO OOCTaHOBKY pas3roBOpa, IIOMOTAET COOECETHHKY
PacKpBITECS, HEMOpaXkaHue JIeHCcTByeT Hao00pOT.

3ananue 8. [lonpoOyiiTe B TedeHne 15 MUHYT HOCMOTPETh JaATHHOAMEPHUKAHCKUH Tenecepuan 6e3 3ByKa U
MOMBITAUTECH T10 XKECTaM M 1103aM I'epOeB IOHATh, YTO MPOUCXOIUT HA DKpaHE.

3anmanue 9. JKuibIel mope3/1a MHOTOSTaKHOTO JIOMa PEIIHIIN YCTaHOBUTH JOMO(oH. Ha MOMEHT pHHATHS
penieHus Bce 6e3 MCKITIOUEHUS KUITBIBI OBLIN coTNacHbl ¢ HUM. Korja mpunuio BpeMsi coOuparh JAeHbTH, OJHA U3
ceMeil 0TKa3alach WX CIaBaTh, OOBSICHUB, YTO Y HUX M3MEHWIACH (puHaHCOBas curyarms. Cocequ HECKOIBKO pa3
00paIagTuch K HUM U TOTOBBI OBLIH JaXKe aTh JCHBIU B IOJT, HO CEMbsl HAOTPE3 OTKa3auach miatuTh. OT nomodoHa
MPUILIOCH OTKa3aThesa. C 3TOro MoMeHTa KOH(MIHUKT cTan pa3pacTarhes. CeMbpio OOBUHWIIN B TPSI3M B MOIBE3IE,
yrposxanu. OTHOLIEHUs CTajJu OYeHb HaKaJleHHbIMU. Kakue nmyTu perieHus KoHpimkra?

Ilpumepnulit Komnjiekc npaKmuyecKkux cumyayuil (Keicoe):

Ipakxmuueckaa cumyayus 1. Bl — HauanbHUK OT]ena. B ornene HampspkeHHas 0OCTaHOBKA, CPHIBAIOTCS
CPOKH

BEITONTHEHUsT pabor. He xBaraer coTpyaHmMkoB. Bble3kas B KOMaHIMPOBKY, BHI CITyYaifHO BCTpedaeTe
CBOIO TIOJTMMHEHHYIO — MOJIOAYIO XKEHIINHY, KOTOpas Y>Ke JIBE HeeIN HaxoanuTcs Ha 6onbHnaHOM. Ho BBl HaxoxuTe
ee B ITOJTHOM 31paBun. OHa KOTO-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY

Bompoc. Kak BbI moctynure B 3ToM citydae? OOBSCHUTE CBOE ITOBEJCHUE.

Ilpakmuueckass cumyayus 2. OgHa COTPyJHUIA BBICKA3bIBACT JAPYrodl MNpPETeH3HMH IO IOBOAY
MHOTOYHCICHHBIX

W YacTo TIOBTOPSIOIIMXCS OHIMOOK B pabore. Bropas coTpyaHHIa TNpHHUMAET BBICKAa3bIBaEMble
MIPETeH3MH 3a OcKopOsieHne. Mexxay HIMH BO3HHKAeT KOH(JIHKT.

Bomnpoc. B uem npuunna konguimkra? Onpenenure KOHQIMKTHYIO CHTYALHIO.



Ipaxkmuueckas cumyayus 3. PyKoBogUTENb IPUHSI Ha pabOTY CIICHANCTA, KOTOPBIH JTOJDKEH PaboTaTh B
NOAYMHEHHH Yy ero 3amecturens. Ilpmem Ha pabory He OBII corjiacoBaH c 3amecTureneM. Bckope
MPOSIBIJIACH  HECTIOCOOHOCTh  NPHHATOTO pabOTHHKA BEIIOJNHATH CBOM OOS3aHHOCTH. 3aMECTUTENh CIIyKeOHOH
3aIMCKOM JOKIaAbIBaeT 00 3TOM PyKOBOAUTEIIIO. ..

Bompoc. Kak O0p1 BBl moctymmwim Ha Mecte pykoBoautens? [Ipourpaiite BO3MOXKHBIC BapHAHTEHI.

Ilpumepnutii nepeuensv 3a0anuil 013 KOHMPOIbHBIX padom:
KonrpoabHnas padora Nel.

1. Packpoiite 0cCOOEHHOCTH COLMATBLHOTO MOAX0a B TEOPHU KOH(IUKTA
2. lepeunciure QyHKINN KOHPIUKTA

3. PaccMoTpuTe Teopuro TpaHcakTHOro aHaiusza J. bepna

4. HazoBuTe 0cCOOCHHOCTH M BHIBI BHYTPHIIMYHOCTHBIX KOH(INKTOB

5. Onuuite KOHGIUKT U3 Balllel CTy:KeOHOM IeITeIbHOCTH U MPOAHATH3UPYHTE €ro Mo IIaHy:
1) Buzx KoH(}IUKTA;

2) cTpyKTypa KOH(]IHMKTA;

3) cTparerus MoBeACHUS B KOH(IIHUKTE;

4) hbopmyna KOH(IIMKTA;

5) ciocob pa3pemieHns KOH(PINKTa

KonrpoabHnas padora Ne 2.

AJITOPUTM pa3peleHusI HAYMHACTCS C BBIABICHUS (POPMYIIBI KOH(IIMKTA!

Kondmukr= YuactHuku k-ta+ O0bekT K-Ta + KoHdmuk. curyarnus+ UHIMIEHT

Janee HeoOX01MMO:

1. OnpenenuTs THI KOHMIIMKTA U TOHATH HA KAKOH CTaAUU Pa3BUTHS KOH(PINKTHOW CUTYAIIH OH HAXOIHITCS.

2. YCTaHOBHTH JACHCTBUTEIBHBIX M KOCBCHHBIX YYaCTHHKOB KOH(JIMKTHOU CUTYaIlHH.

3. N3yunth (HACKONBKO 3TO BO3MOXKHO) MX MOTHBEI, IENH, CIOCOOHOCTH, OCOOCHHOCTH XapakTepa,
mpo¢eCCUOHATBHYIO KOMIIETCHTHOCTb.

4. VI3y9uTh CyIIECTBOBABIINE paHee 10 KOHMINKTAa OTHOUICHHS YIYACTHUKOB.

5. OnpenenanTs NCTUHHYIO IPUYUHY BO3HUKHOBEHHSI KOH(DIUKTA.

6. MI3y4uTh HaMepeHws, IIPEICTaBICHU KOHPIUKTYIOIINX CTOPOH O CII0CO0aX pa3penieHus] KOHDIUKTA.

7. BBISIBUTH OTHOLICHUS K KOH(IIMKTY JIMI, HE YYaCTBYIOIIMX B IAHHOHW KOH(IMKTHOM CUTYyaI1H.

8. OmpenenuTh U IPUMEHHTH CIIOCOOBI pa3perieHus JAHHOW KOH(DIUKTHON CUTYyaIluH, KOTOPbIe OBUTH OBI:

A) aZiexBaTHBI XapakTepy MPUYHH;

B) yuuteiBamu ObI 0COOCHHOCTH JIHII, BOBJICYCHHBIX B KOH(JIVKT;

B) HOCHITM OBI KOHCTPYKTHUBHBIN XapakTep;

I') cooTBeTcTBOBANH OBI LENSIM YITYYIICHUS MEKITUIHOCTHBIX OTHOIICHUH U Pa3BUTHIO KOJUICKTHBA.

Ilpumepnutit nepeuenv 3a0anuil 013 padomol 8 MaabIX (MUKPO-) 2pynnax:

3a,I[aHI/Ie 1. HOHa6J’IIO,I[aI7[Te 3a I103aMH M KE€CTaMHu HIOZ[Gﬁ BO BpEM: 3aHATUA, COBCIIAHMS, HA OCTAHOBKEC,
MEepea HAa4YaJIOM CIICKTaKJIA, B TDAHCIIOPTE. CpaBHI/ITe CBOIO OIICHKY BHYTPEHHET'O0 COCTOAHUSA 00beKTa Ha6J'IIO}IeHI/IH C
OIICHKO¥ cBoero ToBapumia. OO0CyInuTe OTIUIHSI.

3anmanue 2. B 00meHnU ¢ ApYy3bsIMH MPHOOpPETalTe HABBIKU MOJPAXKAHUS 110 T03€ U «OT3EPKATABAHHIO
’kecToB. HaOmromalite 3a "3MEHEHUSIMHU COCTOSTHUS COOECETHUKA.

3amanue 3. [TonpoOyiiTe onpenenuTh HaCTPOSHHE OIM3KOTO BaM YeJIOBEKa, MPUHSB €T0 T03Y.

3ananwue 4. Paz6eiitech Ha mapsl. [lepBbie HOMepa HAUMHAIOT PACCKa3bIBaTh BTOPEIM O TOM, KaK OHH ITPOBENH
BUEPALIHUI JeHb. Y CIyNIAIONIMX 33JaHie — B T€YEHHE IEPBBIX TPEX MUHYT HNPUHATH 1103y, MOJIPAKAIONIYIO 1103¢
pacckazdnka, U «OT3epKaMBATh)» €ro MKeCThl. 3aTeM MPHHATh IPOU3BOJIBHYIO 103y M NEePECTaTh «OT3EPKaINBATh)»
naptHepa. [Torom nmoMenstiitech possiMu. Pe3ynbraTsl v oltymieHust 00CyuTe B rpyrIe.



3amanue 5. BeImonHsAETCS B TPyMIIax Mo TpH deoBeka. [lepBoiii yaacTHUK (A) MPUHUMAET KaKylO-TO MO3Y
cTost WK cuas. Bropoit yuactuk (B) BctaeT wii cauTcst HAMPOTUB U OJIHOCTBIO «OTPAXKAET», BOCIIPOM3BOANT 03y
nmaptHepa A. Tpernit ygactHuk (B) Oyzmer «pexuccepom»: mocie TOro, Kak b pemmt, 4To OH yXe B TOYHOCTH
BOCIIPOM3BEI MO3Y A, «peKrccep» NOAOHIET M CBOUMH PYKaMy MCIPaBUT OMMOKH. [10TOM ponu MeHsroTCsI.

3ananue 6. BeimonuseTcd B napax. CHauana B KaXJJ01 Iape onpeAeanTe ABe TEMbI U1 pa3roBopa, B OHOU
W3 HUX BBI IOJDKHBI OBITh H3HAYAIBHO COTJIACHBI APYT C IPYTOM, B APYrOi — HE COTJIACHBI.

Tenepp HaunuTe 00CYXIaTh B Mapax TeMmy, IJe BBl JPYr C JPYroM HE COTJIACHBI, BCE BPEMs COXpaHss
MOACTPOHKY K M03€ COOeCeTHHKA.

Bropas gacte ynpaxuenus. O0cyxaaiTe Temy, I'/ie Bbl OBUIH COTJIACHBI C TAPTHEPOM, HO MOJICTPOIKH OBITH
HE JOJKHO, IPOCIIEANTE 32 STHM.

3amanue 7. [Ipourparts cutyarmro mo poisiM. Kakumu criocobamur MOXHO yperynupoBaTh KOHGIUKT? Usn
MHTEPECHI 3aTPOHYTHI B KOH(IIMKTE? Kak MOXKHO OBUIO PELINTh CHUTYAIlUIO Ha ATaIle MOSBICHUsSI KOH(IMKTOreHa?

Curyauus 1. K aupektopy mKosr 00paTuiaack MaMa AEBATHKIACCHHUKA C IPOCE00i TOMOYB yperynnpoBaTh
KOH(IMKT MEK/1y KJIACCHBIM PYKOBOJUTENEM (OHA JKE YUUTEIb HHOCTPAHHOTO s13bIKa) U €€ ChIHOM. Mama pacckasana,
YTO MeJaror BCEr/a MPUANPANach K peOeHKy, TaK KaK ChIH yIIIyOJICHHO U3y9aeT C 7 JIET aHTJIMICKHH S3bIK, a B [IIKOJIC
o0y4eHre HHOCTPAaHHOMY SI3BIKY ITPOXOJIHT 10 00bIYHOI porpamMme. CoBCceM HEIaBHO YYUTENb 00BSIBHIIA, YTO TIOCIIE
YPOKOB OyJeT MpoXoauTh Oecea ¢ MHCIIEKTOPOM LICHTPA 3aHATOCTH, HO y MAJIBUYMKA B 3TO BpeMs ObUTH Ha3HAYCHEI
copeBHOBaHHMs 110 pyTOOIy. OH 03BYYMII, YTO €My HY)KHO YHTH, Ha YTO reaaror otBetuia: «Huuero, npomyctumnis!»
JIeBATHKIIaCCHUK BCTall M IMOKUHYJI KJIAcC CO CIOBAaMH: «A s Bce paBHO yHny!» Ha cnenyrommuii neHp yantenb He
MyCTHJIa MaJIbuMKa Ha YPOK, CKa3aB: «ThI BUepa MoKa3au CBOE OTHOILICHHUE KO MHE, TeTeph 5 MOKaXYy...»

Cutryamus 2. Monogol CrienUallucT yCTPOWICsA Ha paboTy B YHHBEPCHTET yueOHBIM MacTepoM Ha 0,5
CTaBKH M accUcTeHTOM Ha 1 craBky. C 3aBemyrommM Kadeapoil OHM 3amOJHHIM JIACTHI NPHEMa Ha MacTepa U
ACCHCTEHTA, a TaK)Ke OCTATBHBIC COIYTCTBYIOIINE TOKYMEHTHI. B oTiene kaapoB ObLIO HECKOIBKO CIICIIMAINCTOB, U
KX oTBeuani 3a cBo€ monpasaenenue BY3a. Korma Crnennanuct npuHec JOKYMEHTHI A7l TPYIOYCTPOUCTBA —
HyxHOro COTpyAHHKA OT/JENa KaJpoB, OTBEYAIONIETO 32 (aKyIbTeT, He ObUI0 M BTOPOi COTpyIHUK OTaeNna KaJIpoB,
NPOBEPHUB JOKYMEHTHI 3aBEpHJ, YTO BCEe OyMmard 3aloJIHeHbl BEpPHO, a TaKkke mooOemian BcE mepenaTh
OTBETCTBEHHOMY COTPYAHHUKY, yOoenus CrieruanncTa 4To BO3BPAILATHCS B OT/AEN KaJpoB HE HYXXKHO (OTIeN KaapoB
HAXOIUTCS B IPYroM paiioHe ropoja). B meHs mosydeHus 3apabOTHOU IUIATHI 3aBeayroleMy Kadeapon MpUHECTH
pacdeTHbIE JINCTHI Ha TIEPCOHAI, ¥ OH OBUT YIMBIIEH, YTO HAUNCIICHNS! HOBOMY Pa0OTHHKY 3HAUUTEIBHO MEHBIIE, YeM
oH nooberman CrienuanucTy npHu TpyaoycTpoiictse. [103BOHMB B OT/EN KaJPOB, OH BBICHHII, YTO HAa aCCUCTEHTA HET
nMcTa npuéMa Ha paboTy, XOTs OCTAIBHBIE COMMYTCTBYIONINE JOKYMEHTHI Ha 3Ty JAOJKHOCTH IIPUCYTCTBYIOT.

Ponu u unTepecsr:

1. CoTpyaHuK OT/IeNa KaipOB — OTHICKATh MITH C/IEJIaTh HOBBII JINCT IPUEMA, T. K. €70 OTCYTCTBHUE SIBJISICTCS
cepbE3HBIM HapylieHHueM. He MOXKET HUKOro TpYAOYCTPOUTD 3alHUM YHCIIOM.

2. BTopoii coTpyIHHK OT/AENa KaJpoB — He OpaTh Ha ce0sl BUHY 110 MOBOY NPOTIaXku Oymar, BeIlb OH 1 TaK
OKa3aJl KoJUIere yCIyTy, BEIIOJIHMUB €ro paboTy 1o NpuéMy TOKYMEHTOB.

3. 3aBexyromuii kKadenpoi — He XO4eT TPaTUTh BPeMs U CHJIbI Ha CO3/IaHNe TIOBTOPHOTO JIOKYMEHTa, T. K.
OH HOAMHKCHIBaeTCs pekTopoM BY3a u npuzaercst 00BsACHAT BCIO CUTYAIMIO. X0YET, YTOOBI OT/IEN KaJIpOB CaM eIl
3Ty Ipo0eMy.

4. MonoJioil crenuanucT — He XO4eT HauyMHaTh CBOI paboTy Ha HOBOM MecTe ¢ KOHQUIMKTOB. XO4Yer
MOJYYUTh HEJOCTAIOIIYI0 3apa00THYIO IIaTy.

Curyamusa 3. B npou3BoACcTBEHHO-KOMMEpUECKOW (pupMe Ha OAMHAKOBBIX JOJDKHOCTAX PabOTad IBE
JKEHIIMHBI 0JTHOTO Bo3pacta — Ainta u TatbsiHa. CTaxk paboThl U ypoBeHb 00pa3oBaHus y TaTbsHbI OBUI BBIIE, HO
KorJa ocBoOomIace 6ojee BHICOKO OIUIauMBaeMast JIOJDKHOCTb, €€ Imoiy4ymia Amta. PykoBonurens 0OBSICHII CBOE
pelIeHne TeM, YTO OPraHU3aTOPCKHE KauecTBa, HEOOXOMMMBIE /Ul PAOOTHI B 3TOH JODKHOCTH, Y AJIIBI Pa3BUTHI
TydIiie, ¥ €e ypoBeHb 00pa3oBaHus aeT e mpaBo paboTarh Ha 3TOM MecTe. OOBEeKTUBHO OH ObLT TIpaB. Tem He MeHee
TarpsiHa He corylacwiach ¢ AaHHBIM pemreHHeM. OHa cTaja BBIMCKMBATh M BHIHOCHTH Ha BceoOliee oOCykIeHue
HeZo4YeThl B paboTe AJuibl, 00CYXJaTh, a WHOT/IAa U OCIIAPWUBATHL €€ PACHOpsDKEHMs, TaK Kak OKa3ajach B €€
nogunHeHny. Kondukr 8 3aTparusan u 661ToBBIE 001aCTH — BHEIIHHUH BHJI, CEMBIO, 00pa3 ®u3HU H Ap. Komektus



HE y4acTBOBaJl B KOH()IMKTE, HO CHTyallMsl OKa3blBajia BIMSIHUE Ha paboTy Bcero mpeanpusatus. K xakomy Ty
OTHOCHTCS JaHHBIN KOH(IMKT? Kakue maru u KTo MOXKET IPHHATH IJIs1 €r0 pa3peIcHus?

Curyauus 4. B By3e Ha oqHoil kadenpe paboTaroT aBa npenonasarens — TarbsHa 1 Mapuna. Obe oHn
OTJIMYAIOTCA YMEHHEM ITOCTOATH 3a ce0s M HE JaTh CIyCKy JIPyroMy B CIydae HEJOpa3yMeHHWH MM KOH(IMKTOB.
TaresiHa, KpOMe TOro, HE yMEeT XpaHWTh B TaifHe WH(OpPMAaNHWIO, U3BECTHYIO €l O IPYrux JIOIIX, U CTPEMHUTCS
WCIIONB30BaTh €€ UISl TOCTH)KEHUS COOCTBEHHBIX Ileneil. Eiff cTamm W3BeCTHBI CBENeHHWA W3 JKU3HU MapuHEI,
OTHOCSIIIMECS K MEPUOJTY €€ pa3BojJia C My>KeM M BPEMEHH, IPEIIeCTBOBABIIEMY HOBOMY 3aMykecTBy. [loBenenue
MapuHBI B 3TOT IEpHOJ HE BCErJa COOTBETCTBOBAIO MOpAIbHBIM HOpMaM, NPHHATHIM B oOmectBe. MapuHa
nonpocuiia TaTbsiHy HE TOBOPUTH HU C KEM O TOM, YTO € CTaJI0 U3BECTHO, HO TaThsiHa cTana 00CYKIaTh 3TH CBEJCHUS
€O 3HAKOMBIMH, KOJIUIETaMH 1 JaOOpaHTaMu. MeXay HUIMH YCTaHOBMJIACh CTOMHKAs! BPAXK/a, BIMAIOIIAS HA OTHOIICHUS
Ha Kagenpe. KakoBbl BO3MOXKHBIE ISHCTBHS PYKOBOJUTENS Kadeaphl Al yPEeryIMpOBaHUs 3TOro KOH(IIMKTa?

Cutyauus S. KoHQIUKT pasropesncs B caloBOM TOBapHIIECTBE, KOTOPOE OBLIO 00pa30BaHO IIATH JIET HA3al
Ha MecTe Topdobonora. 3a 3T0 BpeMs mpuMmepHo aBe TpeTH (BoJIbIIMHCTBO) WiIEHOB ToBapHuIlecTBa 00padoTanu
3eMJTIO, pa30IITH OTOPOIBI, HACAIFITH TUTOIOBEIE IepeBbs. OcTtaBmasics TpeTh (MEeHBITHHCTBO) He 00padoTalia 3eMITro,
XOTSI M HCHIPAaBHO IUIATUT WICHCKUE B3HOCHL. BOJBIIMHCTBO TpeOyeT HCKIMOYNTh MEHBIIMHCTBO M3 WICHOB
KOOIIEpPAaTHBA, MOTUBHUPYS 3TO TEM, YTO C MX 3e€MEIb Ha 00pabOTaHHBIC yJaCTKH PACHPOCTPAHSIOTCS COPHAKU H TI0
yCTaBy TOBApHIIECTBa YEJIOBEK, HE 00pabOTaBLIMI 3eMIII0 B TEUCHUE ABYX JIET, JIMIIAETCS NpaBa ObITh YICHOM
KOOIepaTHBa. MEHBIIMHCTBO MMPOTHB HCKIIIOUCHHMS, OOBSICHSSA 3TO TEM, YTO OHM MCIPABHO IIATST YWICHCKHE B3HOCHI
Y UMEIOT cepTH(UKATHI Ha BlIalcHHe 3eMIeil. PykoBoICTBO KoomniepaTiBa He HaCTauBaeT Ha MCKIIFOUSHUH, TIOCKOJIBKY
ceiqac TPyZHO HAaWTH HOBBIX >KEJIAIOIIUX B3STh 3€MIIO U KOJIMYECTBO B3HOCOB IIOCIE MCKIIIOUYEHHS MEHBIIHHCTBA
pe3ko cokparutcsi. Ho BCilyx pyKOBOJICTBO KOOIIEpaTHBa CBOE MHEHHE HE BBICKa3bIBACT, IOCKOJIBKY OHO HJIET Bpa3pes
¢ ycraBoM ToBapuiecTsa. Hanbomnee akTHBHBIE WieHb! bosbIMHCTBA HE OTPaHUYIMBAIOTCS BBIICHEHHEM OTHOILICHUH
Ha coOpaHusX, a 00eIaoT NOAaTh B CY/l U Ha MEHBIIMHCTBO, U Ha PYKOBOJICTBO KooneparuBa. Kakue 10KHBI ObITh
JEWCTBHS PyKOBOZACTBA ISl YPEr'yITUpOBaHUs KOH(IHUKTA?

Ilpumepnvie memut (60npocwt) 00KIA008 HA KONTIOKGUYME:

. D¢ dexTh conmanpHOTO MO3HAHUS (Opeoiia, HOBU3HEI, IEPBUYHOCTH, IPAMHUHTA, COXPAHESHUS H Ip.).
. CaMOOHeHKa " €€ BIIMAHNUEC HAa MCKIIMYHOCTHBIC OTHOIICHUA

. [cuxomnorust GopMUPOBAHKS UMHKA KBATH()UIIMPOBAHHOTO CIICIIHATUCTA

. Ponp 06IlIeHI/I$I B colyaIn3alluy UHJIUBHUIA

. TpancaktHbiii ananu3 O.bepHa. Buabl Tpancakuuu

. O6uenue u 0611eCTBO

. MaTepec, kak MOTHBAIIMS OOIICHUS
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. HeBepOanpHbIe cpencTBa 0OIICHNS

9. Ilcuxonornueckre 0COOEHHOCTH HHTEPHET-KOMMYHHUKAIIHH

10. MexmuuHOCTHAST aTTPAKIIUSA

11. Teopust xay3anbHOU aTpUOYIIHH

12. KynbrypanbHble 0COOCHHOCTH BEJICHHS TIEPErOBOPOB

13. CoumnanbHblii CTEPEOTHIL, TPeIyOekKICHHUS 1 AUCKPUMHHALIMS
14. MeTo/pl ICMX0JIOTUYECKOE BO3ACHCTBUS BO BPEMsl IMCKYCCHUU

15. Buggl rpynn. ['pynnoBslie nporecchbl

Hpumepnble 60npocol 011 NOOZOMOBKU K CeMUHAPCKUM 3AHAMUAM:

Tema 1. Ocnosnbie ncuxonozuuecKkue n00X00bl K ROHUMAHUIO U UHMePnpemayuu KOHPIUKmog
Yro Takoe npenMeT KOHUINKTA?

2. Uro Takoe MOTHUBBI KOH(IUKTA?

3. Yro Takoe NO3UIMN KOHQIUKTYIOIMX CTOPOH?

4. Pacckaxwure 0 Knaccupukanuy KOHOIUKTYIOIINX CTOPOH.

5. Kakne BbI 3HaeTe 0OBSICHEHHST KOHPIUKTOB?

6. Pacckaxure 00 OCHOBHBIX IICHXOJIOTHYECKHX IIOJXOAaX K IIOHUMAaHUIO HMHTEPIIPETAIHH

KOH(JIMKTOB.



Tema 3. Memooonozuueckue 0CHO8bL KOHPAUKMO02UU

1. Ortarnsl IeperoBOPHOTO Mporecca.

2 OcHOBHBIE MO/JIEJIH MTOBEACHUS B IEPETOBOPHOM IPOILIECCe.

3 [IpoGiema BHYTPHINIHOCTHOTO KOH(IUKTA BO B3rIsiAax 3. Opetina.
4. BHyTpHIMYHCTHBIE KOHQIUKTHI U CYHLIUIAIBHOE ITOBEICHUE.

5 Knaccudukarnus BHyTpuIHIHOCTHEIX KOHMIHKTOB 110 K. JleBuny.

Ilpumepnulii nepeuens OUCKYCCUOHHBIX HeM OIA RPOBEOEHUA KPY2ll020 CIONA:

1. CouunanbHasi HANPSHKEHHOCTh ¥ OCHOBHBIC METO/IbI €€ PEryTHPOBAHHSI.
2. Icuxomorudeckas HAMPsHKEHHOCTbD, €€ POJIb B KOH(IIUKTE.
3. CyIIHOCTh MAaHUITYIATHBHOTO TIOBEACHUSI.

IIpumepHnbolii nepeuens 3a0anull 01 MEPMUHONOZUHECKO20 OUKMARMA:

... - CI0CcO0 yOeKACHU KOr0-IH00 TOCPEICTBOM JIOTHYECKUX JOBOJOB.

... ODILIEHHE - CTIOBECHOE, peUeBOEC OOIIICHUE.

- HENIOCTHBIA 00pa3 mapTHepa 1Mo OOIICHWIO, CKIIANBIBAIONINIICS Ha OCHOBE €T0 BHEIIHETO BUAA H
TIOBCACHMUSI.

... - B3[JIA, €T0 HAIIPaBIICHHE, YaCTOTa KOHTAKTA TJas3.

... - IIEJICHATNIPABJICHHOE HeapryMEHTHPOBAHHOE BO3JCHCTBUE OHOTO YEJIOBEKA Ha JPYroro, Mpu KOTOPOM
OCYILIECTBIIICTCS TIPOILIECC Tepeladd WH(POpPMAlHd, OCHOBAHHBIA Ha €€ HEKPUTHYCCKOM BOCHPHUATHH, 3TO
SMOIIMOHAIBHO- BOJICBOE BO3/ICHCTBHE.

- 0coOBIif BUA OOIICHWS, KOTOPBIH peamu3yercs B COBMECTHOH MpoQeCCHOHATBHO-TPEAMETHON
JESITEBbHOCTH JIFOCH U COJCpPKAHHUE KOTOPOTO ONPEACSICTCS COLMAIBHO 3HAYMMBIM IPEAMETOM OOIICHUS,
B3aUMHBIM IICHXOJIOTHYECKAM BIHSIHHEM CyOBEKTOB OOHmICHHA ©  (QOpPMAaIbHO-POJICBBIM IPHHIUIOM WX
B3aUMOJICHCTBHS.

... - (JopMa yCTHOM peuu, pa3roBop ABYX WM HECKOJBKUX JHUIL. B memoBoM oOmeHNN peacTaBiseT coooi
B3aUMHBI OOMEH MH(OpMaNKel ¥ y4eT KaXIbIM €ro Y4aCTHHUKOB NCHUXMYECKUX COCTOSHHH COOECEIHUKOB M HMX
HHTEPECOB.

... - becco3HaTesbHAs, HEBOJIbHAS TOABEPKEHHOCTh YEJIOBEKA OIMPE/ICIICHHBIM MICUXUYECKAM COCTOSIHUSM;
MPOSIBIISCTCS Yepe3 Imepeaady OpeeIeHHOTO 3MOIIMOHATBFHOTO COCTOSHIS.

... - OJTUH M3 CMOCOOO0B MOHUMAaHUS JPYTOro YeJ0BeKa IMyTeM YIOA00ICHUs ceOst eMy Ha OCHOBE MOTBITKH
[TIOCTaBUTH ce0s Ha €ro MecCTO.

. - BHEIIIHEE OTPa)KCHHE YEIIOBEUECKOro 00pa3a, HATJSIIHO- BBIPA3HUTEIBHBIN «CpPE3» €ro JIMYHOCTHBIX
xapakrepucTuk. Co31aHNe IMUIKA CBSI3aHO C CO3AaHUEM MPHUBIICKATEIHHOTO 00pasa.

- B IIMPOKOM CMBICIIE - OOMEH WH(pOpManueil MEKAy HWHAWBHIAMH MOCPEACTBOM OOIIEH CHCTEMBI
CUMBOJIOB. KOMMYHHKAIsI MOMET OCYIIECTBIATHCS BepOalbHBIMH ¥ HeBepOaNbHBIMH cpenctBamu. K. B
JCATCIIBHOCTHOM MOAXO0AC - COBMECTHAsA ACATCIbHOCTH y'—IaCTHI/IKOB KOMMyHI/IKaIII/II/I (KOMMyHI/IKaHTOB), B XO0I¢€
KOTOPO¥ BEIpa0aThIBaeTCs OOIIHIA (IO OTpeACTICHHOTO TIpeielia) B3IIISIT Ha BEIIX U SHCTBUSA C HUMH.

- BbICHIAA CTCIICHb pa3BI/ITI/IH COUAJIBHBIX HpOTI/IBOpe‘II/II\/’I, OCTpoe CTOJIKHOBCHHUEC HpOTI/IBOHOHO)KHO
HaIpaBJICHHBIX MHEHHM, TIO3UIIUHA, CHIT.

... - 9TO CHCTEMa I[CHHOCTEH, PEryTUPYIOIIas STHUCCKUE OTHOIICHHUS B JAHHOM OpraHU3aIliH.

- TpoIecc B3aUMOJCHCTBUS CTOPOH C IENBI0 JOCTHXKCHHS COTJIACOBAHHOTO W YCTPAMBAIOIIETO WX
pelIeHus.

... - BOCIIPOU3BEJICHUE YepT M 00pa30B JEMOHCTPHPYEMOTO IOBEACHUS.

- IOCTHXKCHUEC H peKOHCprKHI/IH CMBICJIOBOTO cozlepncam/m f{BJ’leHI/Iﬁ HCTOqueCKOﬁ, COLIPIa.]'H:.HOﬁ,
KYJIBTYPHOH M IPUPOIHON peanbHOCTH. [1. - yHUBepcanpHast popMa 0OCBOCHUS ICHCTBUTEIIBHOCTH.

... - IOJIBEICHUE UTOTOB OeCceIbl, COSTUHEHHUE e¢ PPAarMEHTOB B €IMHOE CMBICIOBOE 1esioe. [Ipumensiercst B
XOJI€ U B KOHIIe OecelTbl, 3acelaHmid, TelIe(OHHBIX Pa3rOBOPOB.

... - OCO3HAHKE YEJOBEKOM CaMOTr0 ce0sl, CBOMX MPHUPOIHBIX U COIHATBHBIX CIIOCOOHOCTEH, a TAKIKE CBOETO
MECTa, POJI M 3HAYCHUS B CUCTEME OTHOIICHUH C APYTUMHU JFOJBMU U C OOIIECTBOM.

... - IPOTIeCC BOCTPUATHS WH(OPMAIIHH.



. - BapUaHTbI IOBCJACHUA B KOHerTHOﬁ CUTyalliu, BKIIIOYArOMC YMCHHA OINCPATHBHO IOJb30BATHCSA

MCXaHHU3Ma

MH TICHXOJIOTHYECKOTO B3aUMOACHCTBUSI.
- CI0COOHOCTB K IIOCTHXKEHHIO YMOIIMOHAIBEHOTO COCTOSHHUS APYTOT0 YesIoBeKa B popMe conepexMBaHMs.
- peakmus dYelOBeKa Ha BO3JACHCTBHS BHEIIHWX M BHYTPCHHUX pPa3ApaXHUTENCH, MMEIOUINE SPKO

BBIPpAXKCHHYIO Cy6’LeKTI/IBHyIO OKpAaCKy U OXBAaTbIBAOIIUEC BCC BUAbBI YYBCTBUTCIbHOCTU U Hepe)KHBaHHﬁ.

OTHUKCT.

4.

- YCTaHOBJICHHBIH TIOPSAOK W BHEUIHHWE (POPMBI MOBEACHHMS TAE-THO0, HANpUMEp AWUILIOMAaTHYECKUH

3ajanusi WM WMHbIe MATepPHAJIbl, HEO0OXOAUMbIE JJIs1 OLEHKH 3HAHMH, YMEHMH,

NMPAaKTHYECKOr0 OMbITa, XapakTepu3ywmux (GopMUpoBaHHe KOMIIETEHIHII B mpoiecce

OCBOEHHsSI 00pa30BaTeJIbLHOW MPOrpaMMbl M JUCUMIUIMHBI, B XO0J€ TIPOMEXKYTOYHOM

aTTrecTaluu

4.1. Ilpumepnsvie sonpocwl K ouggepenyuposannomy 3auemy

1.

0 N N D BN

9.

Ilcuxomorus O6HICHI/I$I KaK HayKa

. MeTonomorus ICHX0JIOTHH OOIIEHUS

. MeToapl ICUXO0JIOTHH OOIICHUS

. CB#13b IICUXOJIOTUU OOIIEHHS C JPYTHMH HayKaMU O YeJIOBEKE

. OOmmenre 1 KOMMYHHUKALUS: CXOJICTBO U OTJIMYHUE

. Kimaccugukamms ¢opm oOmmIeHws B ICHXOJIOTHH

. [Icuxonorus Kak LHEHTPaJbHOE COCTABIISIONIEE 3BEHO 3HAHUH O YeJIOBEKe

. CBoeoOpa3zue MCUXNUeCKHUX MPOIeCCOB, CBOMCTB U COCTOSTHHM YeI0BEKa, UX MECTO B MpoIieccax OOIIeHUs

HpeZ[CTaBJ'IeHI/IH O JIMYHOCTHU M €€ CBOI>'ICTBaX, POJIb COITMAIIEHOM Cpeabl U O6H.[6HI/I$I B Iiponecce cc

(hopmupoBaHus

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

B3anMoCBs3b OOIICHHS U JEATENEHOCTH

OO01IeHHE — OCHOBA YEJIOBEUYECKOTO OBITHS

Kareropun «o01mmeHne» u «IesTeIbHOCTDY B IICHXOJIOTHH

KoMMyHHKaTHBHBIE CIIOCOOHOCTH — BaKHOE YCIOBHE MPO(ECCHOHATBLHOMN NEATSILHOCTH MEHEIKepa
Ob6uenne kak 00MeH HHpopmanuei

OO011IeHrEe KaK MEKITHIHOCTHOE B3aUMOIEHCTBIE

JlenmoBoe oOmieHue

DopMbI 00TIIEHUS

THITBI MEKITUIHOCTHOTO OOIICHUS: IMIICPATHBHOE, MAHHUITYIATHBHOE, THATIOTHYECKOES
enn oOmeHus

YpoBHU 0O1IEHHS

CtpykTypa o0IIeHus

OyHKIUH 00IICHUS

Buner oOmenns

Ponu u posieBbie OKUIaHMS B OOIIEHUT

ComnmanbHast poJb, BUIBI COIUAIBHBIX POJICH

Buabl conmaabHBIX B3aUMOIEHCTBUN

Bo3HHKHOBEHHE TICUXOJIOTHYECKUX 0aphepOB MPU B3aUMOJCHCTBHH, UX MTPEOIOTICHIE
MexaHn3MBbl B3aMMOIIOHMMAaHHUS B OOLIEHUN

Unentndukanms

DMmatus

Peduexcus

ATtTpakuus

TeXHUKY U IPUEMBI OOIICHHS

OTudecKkre MPUHITUIBI OOIIICHUST MEHEKepa

ConmanpHas Iepenus



36. Onpenenenue, BUIbI, PyHKINU KOH(IUKTOB.

37. Tunonoruu KOHMIMKTOB B PA3IUYHBIX HANIPABICHUAX HAYKH.

38. Crepeorunsl KOHQIUKTHOCTH (OOBIICHHBIC MTPEACTABICHUS O KOH(DIUKTAX U CTEPEOTHUIIbI IOBEJCHUS B
MPOOJIEMHBIX CUTYaIUsX).

39. JlunaMuka KOH(MIMKTA: XapaKTEPUCTHKA €ro TaroB.

40. IlpenxoHMIUKTHAS CUTYalus: CYIIHOCTb, IIPU3HAKU, BApHAHTHl HCXO/A.

41. Dckananus KOHQIJIMKTA: CYIIHOCTb, IPU3HAKHU, MOJIEIH Pa3BUTHSI.

42. CnocoOsI 3aBepIIeHUS U pa3penIeHns] KOH(IUKTOB.

43. OcoOEeHHOCTH TPYIOBBIX KOH(QIMKTOB: CYIIHOCTb, THIIOJIOTHS, (POPMBI ITPOSIBICHUSI.

44. OcoOeHHOCTH OTUTHIECKUX KOH(PIUKTOB: CYIIHOCTh, TUIOJIOTHSA, ()OPMBI TIPOSBICHUS.

45. OcobeHHOCTH ceMelHBIX KOH(IINKTOB: CYIIHOCTh, TUIIOJIOTHSI, (JOPMBI IIPOSIBIICHHSL.

46. IIpuauHBI ¥ IOCTCICTBHUSI BHYTPIIIMYHOCTHBIX KOH(JINKTOB.

47. Ko IMKTOMEHEPKMEHT KaK HarpaBJeHUE B KOH(PINKTOIOTHH.

4.2. Ilpumepnsie 60npocel mecmosvlx 3a0aHull

Bapuanm 1.

1. IlpenxkondIuKTHAS CUTYalus — 3TO:

A. rcTonp30BaHNEe YIpo3bl KaK CIoco0a BO3AEHCTBHS Ha ONIIOHEHTA IIPH MIPOBEJCHUH IEPETOBOPOB;

b. HapaCTaHue COHHaJ’ILHOﬁ Hanps>KEHHOCTH MEXKAY OIINMOHCHTAMU — IMOTCHUOHUAJIbHBIMU YYaCTHUKaMU
KOH()IMKTA N3-3a BO3HUKIINX TPOTHBOPEUHH;

B. neiicTBue, KOTOpOe HAIMIPABJICHO MPOTHB KOTO-TMOO APYTOTO.

2. CTuMyJIMpoBaHNe KOH(JIUKTA MpeaAnoJiaraer:

A. T1eneHampaBICHHBIE JEHCTBUS CyOBEKTa yNpaBICHUS, HAIpaBICHHBICE Ha BO3HUKHOBEHHE
KOHCTPYKTUBHOTO KOH()JIMKTA;

b. ymblmuteHHBIH CpBIB pabodero mporecca B BHAE OTKa3a WIM HEHAUIEXKAIIEro HCIONHEHHS CBOHMX
00s13aHHOCTEI;

B. HacToifunByro 60pb0Y 3a CBOM MHTEPECH, TPOTHBOPEYAIIIE IPYTUM.

3. llpeaynpexnenne KOHPIUKTA NpeACTAB/IsSIET COO0I:

A. neficTBUs ylIpaBiieHIIa 110 HEJOMYIIECHHIO U HelTpaiu3auu (akToOpOB BOSHUKHOBEHHUST KOH(IIUKTA;
b. HakazaHMe MPOTHBOICHCTBYIOMNX ONIIOHEHTOB 3a y4acTHe B KOH(IIUKTE;

B. MupHOE yperyiupoBaHie BOSHUKIIUX IIPOTHBOPEUHIi 10 Havaa OTKPBITOIO KOH(IUKTA.

4. K 3ranaM KOH()JIMKTA OTHOCATCS:

A. BO3HNKHOBEHHE NIPOTUBOPEUHHA, ITAIl TIOIBITOK CHIDKCHNS HANPSHKEHHOCTH, HapacTaHKWe TIPOTHBOPEYHH,
paspeleHne KoH(IUKTa;

b. nHIIMAEHT, ScKananys, NpUMHpPEHHE.

B. npenkoH(MJMKTHAas CUTyauus; OTKPBITBIH KOH(IJIMKT C HMHIMICHTOM, SCKaJallMedl M 3aBeplLICHHEM;
MOCJICKOH(INKTHBIA TIEPHOJT;

5. Komnpomucc HeBO3MO:KeH B KOH(IUKTE:
A. UHTEpecoB;

b. nenHocreii;

B. pecypcos.

6. IlpeameToM KOH(JIMKTOJIOTUM SIBJISIOTCS:

A. IpUYMHBI BO3HUKHOBEHUS KOH(IMKTOB B Pa3HBIX COLMAIBHBIX Cepax u criocoObl UX pa3peleHus;

Bb. 3aKkOHOMEpHOCTH TOSABICHHUS M Pa3BUTHA KOH(DIUKTHBIX NPOTHBOPEYMH, NTUHAMUKA W HANPABICHUS
pa3BUTHsI KOH(IMKTHBIX CUTYAIMH, CIOCOOBI M METO/IbI MPO(HUIAKTHKY, PEILICHNS U YIPABJICHHUs KOHPINKTaMHU;

B. mpenmochikyd  3apoKAE€HUS MPOTHBOPEYMHA B PA3MYHBIX CONMANBHBIX CIOSIX OOMIECTBa, WX
npoduIakTHKa U pa3pereHne MUPHBIM ITyTEM.



CBsI3EH;

crop.

7. KoH(pJIHKTOJIOrMs KaK HayKa BO3HUKJIA, BHIAEJIMBLINCH H3 HAYK:
A. COLMONIOTHH ¥ TICUXOJIOTHH;

b. ¢puocodpun n monUTONOTHH;

B. megaroruku u KyJibTypOJIOTHH.

8. UHumnaeHT B KOHPIUKTOJOTUH — ITO:

A. MICTHHHas IPUYMHA BO3SHUKHOBEHUS HEIPUMUPHUMBIX [IPOTUBOPEUUL;

B. ¢hopmanbHBIi TOBO/I, MO3BOJISIONINN CTOPOHAM KOH(MIMKTA HAUYaTh OTKPHITOC MPOTHBOCHCTBUE;
B. oTpunaTensHOE BOCIIPUSATHE YBETO-THOO0 MPEBOCXOCTBA WIH YCIIEXOB.

9. O0beKTOM KOH(IUKTOJIOTHHU SIBJISIETCS:

A. MEXJINYHOCTHBIE KOH(IIMKTHI COCIYKUBIIEB B IPOLIECCE TPYIOBOH AEATEIHHOCTH;

b. monuTnyeckue MpoTUBOPEUNs HA Pa3HBIX YPOBHAX BIIACTH, BKIIFOUAsi MEXIYHAPOIAHBIE KOH(IUKTEIL.
B. conmanbHbIi KOHGIMKT Kak cnennpryeckuii BU COLMAIBHOTO B3aUMOJICHCTBHS CYOEKTOB;

10. OCHOBOMNOJIO)KHMKOM aMEPHKAHCKONH KOH(IMKTOIOTMH CUNTAETCS:
A. JI. Kozep;

b. K. boynnusr;

B. D. bepn.

11. IlepBbiii 3TaN CTAHOBJECHUS KOH(PIUKTOJIOTHU XapaKTepPU3yeTcs:

A. osIBJICHUEM KOH(IUKTOJOTHUYSCKUX TCOPUI M YaCTHBIX KOHIICTIIIHUII;

b. popMupoBaHreM 1 pa3BUTHEM 3HAHHH O NIPUPOJIE, MPUHINIAX U BHJAX KOH(INKTOB;
B. usyueHreM KOH(IUKTAa KaK CAMOCTOSITEIILHOTO SIBJICHUS.

12. IToausATHE YPOBHS B3aMMHOI 0CBEIOMJIEHHOCTH CTOPOH — 3TO (PYHKUMS KOH(IUKTA:
A. mpouITaKTHIeCKas;
b. curnaneHas;

B. nndopmarmonHasi;

13. Yro Takoe TOJIEPAHTHOCTb?

A. OTCYTCTBHE MM IOBOJIHFHO HE3HAUUTENNbHAS PEaKIis CTOPOH Ha KOH(QIMKTOTEHHBIH (hakTop;

B. Poct HenoBosbCTBa, OTPUIIATENILHOM IICHXOIOTHUECKOH HAIPSHKEHHOCTH U IECTPYKTHBHBIX COLMATIBHBIX

B. HenoGpocoBecTHOE NCTIONB30BaHUE OTKPHITONH HH(OPMALHH.

14. Konduukr — 3710...
A. CTOTKHOBEHHE IPOTHUBOIIOJIOKHBIX HHTEPECOB, B3IIIAI0B, CTPEMIICHHH, CEphE3HOE PAa3HOTIIACHE, OCTPHII

b. 3T0 mpUHATHE IPOTUBONOJIOKHOCTAMHU APYT APYra B TEX WU UHBIX CBOMCTBAX U B3aUMOJCUCTBUSAX.

B. mpomecc ¢opManmzanuu COUMANBHBIX OTHOIICHWH, MEpPEeXox OT He(pOpMalbHBIX OTHOUICHWH, M

HEOPraHU30BAHHOM EATEIbHOCTU K CO3/IaHUI0 OPraHU3alUOHHBIX CTPYKTYP C UEPAPXUEH BIACTH.

15. Io chepe nposiBaeHUs] KOHPJIUKTHI OLIBAIOT:

A. KOHCTPYKTHBHBIE, I€CTPYKTUBHBIE

b. conmansHbIe, 5KOHOMUYECKHE, TOTUTUIECKHE, TyXOBHO-H/ICAIOTHIECKIE
B. cnabwle, cpennue, CHIIbHBIE

16. IToa ria06a1bHBIMU KOH(PIUKTAMHY NOHUMAIOT:
A. KOHQIIHKTBI MEXTy pETHOHAMHU
B. KOH(IUKTEI, CBSI3aHHBI C IIPUPOTHBIMHU KaTaCTPOPaMu



B. KOH(IJ.HI/IKTLI, KOTOPbIC HECYT YIpO3y CYHICCTBOBAHWIO UBWIN3AlIUN

17. ... - Bo3HHKAaIOILee Yy JIIOJell CTOIKHOBEHHe NMPOTHBOIOJI0KHBIX LieJiell, MOTHBOB, TOYEK 3PEHHS
HHTEPECOB YYACTHUKOB B3aUMO/CiCTBUS.

A. TpynmnoBoi KOH(IUKT

B. MEXIMYHOCTHBIN KOHIIUKT

B. MexrpynnoBoi KOHQIUKT

18. BHYyTpHINYHOCTHBIN KOHQJIHUKT — 3TO ...

A. 3TO IPOTHBOOOPCTBO, B KOTOPOM XOTsI OBI OJJHAa U3 CTOPOH IIPECTABICHA MAJIOW CONMAIEHON TPYIIION.

Bb. 310 cocTosiHME, B KOTOpPOM Y 4YeJIOBE€Ka €CTh IPOTHBOPEUYMBHIE M B3aMMOHCKIJIIOYAIOIIHUE MOTHBBHI,
LIEHHOCTH | IEJH, C KOTOPHIMH OH B JAaHHBIH MOMEHT HE MOJKET CIIPABUTHCS, HE MOXKET BBIPA0OTATH MPHOPUTETHI
MOBEJCHHUS.

B. BO3HUKaromee y JOAEH CTOJIKHOBEHHE MPOTHUBOIOIOXKHBIX €T, MOTHBOB, TOUEK 3PEHHSI MHTEPECOB
YYaCTHMKOB B3aUMOJEHCTBUSL.

19. IMouTnYeckue KOHPJIUKTHI MO cepe pacnpocTpaHeHHsT KOH(PINKTHI ObIBAIOT:
A. PKOHOMUYECKHE, COLUATIbHBIC, KYIbTypPHbIC

b. cnabwie, cpennue, cumbHbIC

B. BHYTpHITIOJIUTHYECKHE, BHEITHETIOIUTHUSCKHE, MEKIOCY/IaPCTBEHHbIC

20. CocrosiHMe BHYTpPEHHell CTPYKTYPbl JIMYHOCTH, XapaKTepusylouieecsi NPOTHBOOOPCTBOM ee
3JIEeMEeHTOB — 3TO...

A. MEeXIJIMIHOCTHBIA KOH(PIUKT

b. BHYTpHIMYHOCTHBII KOH(IUKT

B. MexrpymmoBoit KOHGIUKT

21. Ilo cnioco6am pasperieHust KOHQIUKTBI ObIBAIOT:
A. pa3pymureabHble, KOMIIPOMHUCCHBIE, KOOTIEpAaTUBHBIC
b. maccuBHBIC, aKTHBHBIC

B. cunossle, MUpHBIE

22. Ha3zoBuTe KOHGIMKT pa3HOIJAcHii Me:XKAy JUYHOCTHIO M IPYNIOWH, BbI3BAHHBIH Pa3IMyUsIMH
HHTEPECOB.

A. MEXJINYHOCTHBIA KOHQIUKT

B. BHYTpHUTpyIITOBOH KOH(OIUKT

B. BHYTpHIMYHOCTHBII KOH(IUKT

23. TepMHH, KOTOPBIi XapakTepu3yeT NMPOTHBOOOPCTBO, B KOTOPOM Y4YaCTBYET 4YacTh NepCcoHAJa,
PatoUNX WIH CJIYKAIUX KOHKPETHOT0 KPYMHOT0 MPeINPHATHS JU00 KOHKPETHOT0 PernoHa.

A. NoKaNbHbIH KOH(IUKT

B. aMonmoHamsHBIH KOHQIUKT

B. anMuHHCTpaTUBHBINA KOH(IUKT

24, Camblii nonyJasipHblii npueM noaaepxanus 6eceapt mo lleiinosy B.I1.

a. [ToBeneHuecKkre METKN COTIIACHS MITH HEUTPAIEHOTO BOCTIPHSATHS
b. KommenTapun 9yBCcTB

c. Bomnpocs! k cobeceHuKy

d. AKTHBHOE CITyIIIaHHue

25. Manunyasiuus '"Xouy ¢ BAMH OCOBETOBAThLCA' B aJpec pyKOBOAMTeIA MOAPa3ZyMeBaeT
a. [lepexnanpiBaHye pelIeHUE 33Ja4U Ha PYKOBOIUTENS



b. [MomeiTKy 06e30macuth cedst ot nocnencTui ("5 cuenan, kak Bbl ckazanu')
c. IepeknanpiBaHre OTBETCTBEHHOCTH 33 IIPUHSATHE PEIICHUE HA PYKOBO JUTEIL
d. Xenanue BbIpa3suTh CBOE NOYTEHUE K PYKOBOIUTEIIO

26. IlJIﬂ YCIIENIHOT0 YCTAHOBJICHUSI KOHTAaKTa CJIeyeT

a. YHMXKATBCS ¥ BEIpa)KaTh CBOE paboenue

b. Pemats Bce BOIPOCHI 3a OJIHY CECCHIO IIEPETOBOPOB
c. HHTepecoBaThbCs LENIO ONIIOHEHTA

d. 3asBUTh O CBOEH TOMUHUPYIOIIEH MO3UIUU

27. OMnarus - 3T0

a. ®aza KOHTpapryMeHTanun B bpuranckoii ciucreme mapiaMeHTCKUX 1e0aToB

b. Oco3HaHHOE conepeXKUBaHUE TEKYLEMY 3MOIIMOHATIBHOMY COCTOSIHUIO IPYTOro YesloBeKa
c. AnTOHUM K cioBy "Cumnartus"

d. [Taronoruyeckas HECIIOCOOHOCTH K YCTAHOBJICHUIO KOHTaKTa

28. Komnpomucc - 310

a. KoMMyHHCTHYECKAS] TPOMBILLUICHHAS MUCCHS
b. [Mecns rpynmnst bu-2
C. Penrerne KOH(IHUKTA [0 B3aHMHOMY T0OPOBOJIIBHOMY COTJIAIICHHIO C 0OO0IHBIM OTKA30M OT 4aCTH

IpeIbsBICHHBIX TPeOOBaHHUI.

d. [TonHOE ynOBIETBOPEHHE OJHOTO U3 ONIIOHEHTOB B yIIepO Apyromy

Bapuanm 2.

1. Uro npexacrasisier codoii aBTopuTeT?

A. IIpru3HaHue cO CTOPOHBI APYTUX JIOACH BIUSHUS U 3HAYMMOCTH KOT0-I100;
B. CyOBeKT, KOTOPBIi OTIHYACTCS 0COOCHHO aKTHBHBIMHU JCHCTBUSIMH;

B. quOBeK, AJI KOTOPOT'0 MHTCPEChI APYTrUX BbIIIC COOCTBEHHBIX.

2. Pa3pbiB OTHOLIEHMI KAK 3HAK NPOTECTA NMPOTHUB NOBeIeHUs ONNMOHEHTA HA3bIBAETC:
A. 6riehom;

B. 6oiikoToMm;

B. 6yHTOM.

3. IIy6anyHOe BhICKa3bIBAHME MHEHUI U 00CYKIeHUEe KII0YEBbIX T€3MCOB — 3TO:
A. Gecena;

B. nebatsr;

B. nexnapanusi.

4. 3amopaxxuBaHue KOH(JIMKTA NpeanoJaraer:

A. M3y4eHue BO3HUKIINX IPOTUBOPEUNH I ONIpeIeIeHUs UX IPHYNH U TIPOTHO3UPOBAHUS;
b. 3anper ynpasnstomero cyObeKkTa Ha y4acTie B KOH(IMKTE BO MMs OOLINX HHTEPECOB.

B. ero oTcpouky ¢ coxpaHeHHEM UMEIOIINXCS IPOTUBOPEUHIL;

5. Kakasi crparerusi KOH(QIMKTHOr0 MOBeJeHHs COCTOUT B OTKa3e OT y4acTusi B KOHQJIMKTe ¢
coXpaHeHHeM HMeInXcs NPoTUBopeynii?

A. N30eranue;

b. Jlenoncanus;

B. Meananus.

6. IlpoTuBOpeuns MeKIy PABHBIMH MO MOJIOKEHUIO CYObEKTAMHU — 3TO KOH(JIUKT:
A. MexrpynnoBoii;



B. Ilonutnueckuii.
B. I'opuzoHTa/IbHBIN;

7. Kpu3uc B KOHQJIMKTOJIOTMM NPeACTaBIseT co00ii:

A. cocTostHME SMOIMOHATIBHOM pa3psIIKy;

b. Touky cTeneHn HapacTaHWA OCTPOTHI KOHQUIMKTA, MPU JOCTHKEHHH KOTOPOH CHUTyanusl KapIHHAIBHO
MEHSIETCSl B CTOPOHY OTCTYIUICHUS JIMOO IPUMEHEHUSI CUIIBL;

B. HeaieKBaTHYIO SMONMOHABHYIO PEAKIIUIO HAa KOH(DIMKTOTCHHBIN (aKkTop.

8. YesoBeka, KOTOPBINi He aJanTHPOBAJCA K COLUAJBHBIM LEHHOCTAM M YCJOBHSIM BILIOTH 10
MOJTHOT0 MX OTPULIAHMS, HA3bIBAIOT:

A. MapruHaiom;

b. epetuxom;

B. menuaTtopom.

9. Bo3me3aHoe noBeieHUe, aleKBaTHOE IPMYUHEHHOMY Bpeay, - 3T0:
A. MecTb;

b. Hacuime;

B. MoGOUHT.

10. IIeperoBopsl Kak crnocod paspelieHus1 KOH(IMKTA NPeICTABIAIOT CO00:
A. oOpaieHne 3a MOMOIIBIO TPETHEH CTOPOHBI;
b. o0s13aTenbcTBa, JaHHBIE yYaCTHUKaMK KOH()JIMKTA, IO BOCCTAHOBJICHHIO MUPHBIX OTHOLICHHIA.

B. BBIABUKCHUE CBOUX Tpe60BaHPII>i Ka)i(}:[Oﬁ H3 CTOPOH C OHHOBpeMeHHOﬁ TOTOBHOCTBIO K KOMIIPOMHUCCY;

11. Ucnoab30BaHue B mpouecce NMpoBeJdeHUs] NePeroBOPOB Pa3HbIX NPHEMOB JaBJIEHUS, BKJIYas
yrpo3ssl, — 3T0:

A. MecCTb;

b. npeccumr;

B. Manunynsuus.

12. Penerar npeacrasJisieT co00ii Yes10BeKa, KOTOPbIii:

A. MeeT 3aBbIIIEHHBIN YPOBEHb MIPUTA3AHHH;

b. BbIMONTHSIET QYHKIMHU TOCPEHNKA B YPETYINPOBAHNHN KOH(DIMKTHON CUTyalnH.

B. nocne BO3HUKHOBEHHMsI KOH(IIMKTA CO CBOEH TPYIIION, BBILIEN U3 HEe U CTajl BecTH 00ph0y M3BHE;

13. CpaBHHTEJBLHO YCTOHYMBBIII M YNpoOUIeHHbIHi 00pa3 Kakoro-iub6o cOoUHAJLHOTO O00BbeKTa
Ha3bIBaeTCH:

A. CTepeoTHIiom;

b. napurerowm;

B. makeToMm.

14. KoHdauKT, B KOTOPOM NPUHUMAIOT y4acTHe MHOTO CTOPOH.
A. pacmupeHHbII
b. macmTaGHbII

B. MmynbTUnONSApHBIN

15. TepmuH, XxapakTepusylomuii MaccoBoe coOpaHHe JIoJel, C MeJbI0 YyperyJiupoBaHHs
KOJJIEKTUBHBIX TPYAOBBIX CIIOPOB H COIUATBHBIX KOH(INMKTOB.

A. MUTUHT

b. coBemanue

B. 3acenanue



16. Pa3HOBHAHOCTH KOH(JINKTOB, KOTOPbIe MOKHO OTHECTH K BHEIHENOJIUTHYECKHM.
A. KJIacCOBEIE

b. MexrocynapcTBeHHbIE

B. MeXIMYHOCTHBIE

17. Ilo cune Bo3neiicTBUA KOH(IUKTHI OBIBAIOT:
A. 3aTsDKHBIE, TIOCTOSIHHBIC

b. cunbHble, cnabble

B. nectpykTHBHBIE, KOHCTPYKTHUBHBIC

18. /IBe ocHoBHBIEe PyHKUMHU KOHIUKTA:

A. GyHKIUS cCOUaIn3aliy, 3aluTHasT QYHKIHS

b. koHCTpyKTHBHAs (QYyHKIUS, AECTPYKTHBHAS (PyHKINSA
B. perynstuBHas GyHKIMS, HHTErpaTUBHAS (QYHKIHS

19. HazoBuTe THII KOH(QJIMKTA MexK1y Pa0OTHUKAMHU U PpadoToAATEJSIMH 110 MOBOAY YCTAHOBJICHUS U
HU3MeHEeHHs! YCJIOBHUIi Tpyaa.

A. mpoTHBOpEYne

b. KomiekTHBHBIN TPYAOBOH crIOp

B. MeXITMYHOCTHBIN KOH(IUKT

20. Tunm Mojaeu MOBeJAeHUs] JUYHOCTH B KOH(IMKTHON CUTyallMd, B X0J€ KOTOPOii NMposiBJIsieTCs
NACCHBHOCTb, CKJIOHHOCTH K YCTYIIKAM B OLICHKAX U CYKIACHHAX, HEI0CJIe10BaTEeJIbHOCTb.

A. IecTpyKTHBHAs MOJIENIb TOBEACHUS

b. npoaykTuBHast MOJENb NOBEACHHUS

B. xoH(pOpMHUCTCKAsE MOJIE)Tb TOBEACHUS

21. JleqATeJbHOCTh YYACTHMKOB KOH(IMKTA, HANPABJIeHHAs] HA NpeKpalleHne NMPOTHBOAEHCTBUS U
ycTpaHeHue npoodjemMsl.

A. TIpUHSATHE COTJIAIICHHS

b. paspemenne koH}pIMKTA

B. yknonenue

22. ITponecc MpOoTHBOOOPCTBA Cy0OLEKTOB NPaBa C IeJIbI0 H3MECHEHHsI CBOEr0 CTaTyca H OPUANYECKOro
COCTOSIHHSI.

A. IpaBOBOM KOH(IIUKT

B. xaccoBbIit KOHPIIUKT

B. connaneHbIif KOHQIUKT

23. CaoBo, aeiicTBue (11 0e3aeiicTBHE), KOTOPOE MOXKET NPUBECTH K KOHQIUKTY.
A. KOHQIHKTOTEH

B. koH(IUKTHAS CUTYyaIHs

B. cnop

24. [Ins noty4eHns HOBOM ycTynku Brl 3asiBiisieTe 00 OrpaHNYCHHH CBOMX IOJTHOMOYHI HA NPUHATHE
pellieHHs] B TOM BH/€, B KAKOM OHO MOATOTOBJEHO, H 0 TOM, YTO 3TOT BONPOC HY:KIaeTCs B I0NOJTHUTEIHLHOM
COTJIACOBAHNH C BBIIIECCTOAIMMH HHCTAHIUAMH. /IaHHBII PHEM pACCYMTAH HA TO, YTO IPOTUBHUK HE MOXKET
JKAATh U TOTOB MOITH HA HOBBIE YCTYNKH, JMIIb ObI cOriamieHne ObIJ10 3aKJII0YEHO ceifyac - 3To

a. "Busuposanue"

b. MeTtoxm oTcpoUKH

c. [utnpoBaHue aBTOPUTETOB



d. Meton 6yTepbpona

25. "Bolieprusanue» 0TAeAbHBIX (Ppa3 U3 BLICTYIJICHHS, MX H30JISINMSA U NPeNoJHecCeHHe B YPe3aHHOM
BH/IE C TeM, YTOObI OHH HMeJIH MPOTHBOIOI0KHOe 3HAUCHHE -

a. Meton 6yTepbpona
b. MeTtox KoHTpGhOPMBI
c. [puem u3BparieHus
d. TexHnKa N30T

26. BpiaBu:keHHe NpeABAPUTENbHON YCTYNIKH KaK YCJI0BHS IJIsl HAYAJIa NEePeroBopoB WJIM IS MX
AaJIbHeHIero NpoJaoJzKeHHs.
TexHUKa N30IA1IMU
Meton 6yTepbpona
Meron ynpTUMaTyMa

/e op

Merton "npomnyckHoOro pexxuma'

27. IIpu Tu4HOM 00LIeHUM NepBoe BIeYaTIeHUE 0 Yel0BeKe, KaK PAaBHJIO0, CKIA/IBIBACTCS B TeYeHHe
nepBbIX

a. 15 cexyHn

b. 30-40 cexyHn
c. 5 MHUHYT

d. 30 MuHYT

28. Ka:xercsi, 4TO JOrOBOPUJIMCH, HO B KOHLIE OJHA U3 CTOPOH 100aBJisieT He3HAYUTeIbHbIe 3JIeMEeHThI
B COIJIallIeHHe.

a. Meton 6yTepOpona

b JlomonHeHue npu GpUKcauu pe3yabTaToB
C. CocTaBlIcHHE 3aKITIOYCHUI

d Meton "/a, Ho..."

Kniou ona nposepku npaguivHocmu 6blnoHeHUA mecmogvix 3adanuil. Bapuanm Nel

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem b A A B b b A B B A
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A A b B b b B b

Ne gonpoca 21 22 23 24 25 26 27 28

Omeem A b A C C C B C

Kniou onsa nposepku npasuivHOCmU 6bINOAHEHUA MeCmO8blX 3a0anuil. Bapuanm No2

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem A b b B A B b A A B
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A B A b b b b B
No gonpoca 21 22 23 24 25 26 27 28

Omeem b A A A D D B B




4.3. Ilpumepnslii Komnaekc npaKkmu4eckux cumyayuii (Keiicoe):

Ipakmuueckas cumyayus 1. B nanare kapJuoJIOrHYecKOro oTaeneHus: Haxoanutes 6osipHas X., 1939 rona
poxaeHus. HacineacTBeHHOCTh OTATOIIEHA CEPACYHOCOCYANCTHIMU 3a00IeBaHUAME. V3 aHaMHe3a M3BECTHO, YTO
HAIeHTKa UMeeT CpefiHee cIeluanbHoe oopazoBanue - mBes. [lo 56 et paboTana, ¢ 57 JIeT Ha IEHCUH, XKUBET C
MyxeM. MimeeT cblHa, 109b M BHYUKY, IPOKUBAIOMINX OTAETbHO. CO CIIOB MEIUIIMHCKOTO NEPCOHaa, Pab0TaIOIIEro
B OT/ICJICHHH, MAIIUEHTKA, XapaKTepu3yeT ceOsl BIACTHOW, OECKOMIIPOMHCCHOM, STOMCTHYHOM, BCIIBIBYUBOM, XOTs
JIONTO CAEPIKUBACTCA, HO OBIBAaET, UTO BIIAJAET B HEYIACPKUMYIO spocTh. OOMIUnBasi, HAHECCHHYIO OOHUIY IIOMHHT
JOJITO, He yImycKaeT cilydas paccuuTarbcs 3a Hee. CuuTaeT CBOMM JOIIOM JaBaTh COBETHI, HE TEPHUT K cebe
Ha4YallbCTBEHHOTO OTHOIICHHS. [ MOKOCTh B OOLICHUH C JIIOABMH HE CBOWCTBEHHA, TOBOPHUTH TO, YTO AYMAaET, XOTA
CO3HAET, YTO M3-3a ATOr0 MOTYT ObITh HempuATHOCTH . Ilocie IepeHeCeHHOro MHCYNbTa XapaKTePOIOTHYECKUe
0COOCHHOCTH YCHJIMJINCH, TIPHOOPETH MAaTONOTHUECKUN XapaKTep, OoTMedanack OcccOHHHMIA. JIexXypHBIH Bpad, BO
BpEeMs CBOETO JIXKypCTBa B OTJEICHUHM, Ha3HauM1 OonbHOM X. deHo3emam 1o monrabneTrku 2 pas3a B JeHb. Bekope
MocJie TIPUMEHEHUsI TpenapaTa BbIACHWIOCHh, YTO y JKCHIIWHBI PA3BIIICS CIIa3M JBIXAaTENbHBIX IyTel. Peskoe
YXYAILIEHHE COCTOSHUE, MOBBICHIO Pa3ApaKUTENbHOCTh KOH(IMKTOIEHHOCTh NOBeAEHUS OoIbHOU. B cBs3u co
CJIOKHMBIICHCS] CHTyallel MOTEpIIeBIIasi HalKcana >kano0y IJIaBHOMY Bpady, 110 TIOBOAY TOTO, YTO Bpad XaJlaTHO
oTHeccs K e€ 310poBblo. B jxanobe Tarxke ykasana, 4To MOCKOJIBKY €l MPUCYIIN aKKypaTHOCTb U ITyHKTYaJIbHOCTD B
UCTIOJTHEHUH PabOTHI, TO U OT IPYTUX TPeOyeT CKPYIYJIE3HOTO COOIIOICHNS YCTAHOBIEHHOTO MOPS/IKa, HE IPOIIAeT
HM OJHOTO IpocTynka. IlanuenTtka qanee HampaBuia oQHIUATIbHYIO XKano0y B AeNapTaMeHT 3paBOOXPAHEHUS.

Bonpocwt u 3a0anua:

1. YxaxuTte THI KOH(IHMKTA, €'0 OCOOCHHOCTH.

2. TIpoBenurte aHAMU3 1O ATANaM pa3perIeHus KOHPINKTA.

3. Brigenutre B CTPYKTYpe KOH(IMKTAa: OCHOBY €ro BO3HHKHOBCHHS, OOBEKT, MPEAMET, yYaCTHUKOB
KOH(IIUKTA.

4. PaccMotpuTe dTamnbl pa3BUTHS KOH(IUKTA

5. Tlepeuncnure GpyHKINH KOH(INKTA, €TO AETCPMHHAHTHI.

5. MeToanueckne MaTepuaJbl, onpeae/siloliie NpoueAypbl OLeHMBAHUS 3HAHMIA,
YMEHHii, HABBIKOB, XapaKTepPU3YIOIIHUX 3Tanbl ()OPMHUPOBAHUS KOMIIETEHIMH B Npouecce
OCBOCHMS TUCIHHUILIMHBI, B X0/1e IPOMEKYTOYHOM aTTecTaluu

MeTtoauueckie MaTepuabl, ONpeAesonue Mpoueaypbl OIEHUBAaHUS 3HaHUN, YMEHUH,
HAaBBIKOB, XapaKTEPU3YIOIIMX 3Tallbl (OPMHPOBAHMS KOMIIETEHIMI, pa3pabOTaHbl Ha OCHOBE
nonxona B.II. becnanbko. 3aganust (oHIa OLEHOYHBIX CPEACTB MOTYT OBITh MPEICTABICHHI B
JIBYX B3aMMOCBS3aHHBIX OJIOKaX.

IlepBblil 6J10K — 3a7aHUS HA YPOBHE «3HATh», B KOTOPHIX OYEBMJIEH CIOCOO pEIIeHHs,
YCBOEHHBII CTYJEHTOM IMpU H3YyYEHUH IJUCLMIUIMHBL. 3aJaHus 3TOro OJI0Ka BBISIBISIOT B
OCHOBHOM 3HAHHUEBbIM KOMIIOHEHT MO JUCHMIUIMHE U OLIEHHWBAIOTCA MO OWHApHOH IKale
«IPaBUJIbHO-HEMPABUIILHOY.

Bropoii 6,10k — 331aHNS HA YPOBHE «YMETb» U «BIAAETh MPAKTUYECKUM OMBITOMY (€Cin
npenycmorpeno ®I'OC, yue6HbiM utanoMm u PIT/L). /laHHBINM 010K MOXKET OBITH NpeAcTaBiIeH
TUIIOBBIMHU 33JIaHUSIMHU, B KOTOPBIX HET SIBHOT'O yKa3aHUs Ha CIOCOO BBIMIOJIHEHUS, U CTYIEHT JJIs
UX pEIICHUs CaMOCTOSITENIbHO BBIOMPAET OJIMH U3 M3YYEHHBIX CHOCOOOB WM NMPAKTUYECKUMU
3aJJaHUSIMU, COJIEp’)KaHNe KOTOPBIX MPEAINoIaraeT UCIOIb30BaHNE KOMIUIEKCa YMEHUH U HaBbIKOB,
JUTSL TOTO YTOOBI CTYJIEHT MOT CAMOCTOSATEIBHO CKOHCTPYHPOBATh CIIOCO0 pelieHus:, KOMOUHUPYS
U3BECTHBIE €My CIIOCOOBI M TpUBJIEKas 3HAHUS U3 PA3HbIX JAMCLUUIUIMH (BBIMOJIHEHHE 3aJaHUs
TpeOyeT pelieHus MOCTABJICHHON MpoOJeMbl B LIEJIOM U IMPOSBICHUS YMEHUS aHAJIU3UPOBATH
MH(pOpMaLIHIO, TPOCIIEKUBATH TPUYNHHO-CIIEICTBEHHBIE CBS3H, BBIIEIAThH KIIOUEBbIE POOIEMBI,
(GbOopMHUPOBATh METOBI UX PEIICHHUS ).



3ananus JaHHOTO OJOKa MO3BOJISIOT OLEHUTh HE TOJIBKO 3HAHMS MO JUCLHMILIUHE, HO U
YMEHHMsI MOJIb30BaThCS UMM MPU PELICHUH CTaHJAPTHBHIX (TUIOBBIX) M HECTAHIAAPTHBIX 3ajad.
Pe3ynbrarhl BBIMOJIHEHHS] ATOr0 OJIOKA OLIEHHMBAIOTCS C YYETOM IOJIHOCThIO WJIM YaCTUYHO
NPaBWJIbHO BBHINIOJHEHHBIX 3aJaHuil. Perienue cryaeHTaMu HeCTaHIAPTHBIX MPAKTUKO-
OpPUEHTUPOBAHHBIX 3aJJaHUN CBUIECTEIBCTBYET O (DOPMUPOBAHHM Yy CTYJIEHTOB OIpPEAEICHHBIX
OOIIEKYIBTYPHBIX B MPOGECCHOHATBHBIX KOMIIETCHIIMA B COOTBETCTBUH ¢ TpeboBanusimu OI'OC
CIIO.

OrneHUBaHWE 3HAHWW, YMCHHI, HAaBBIKOB, XapaKTEPHU3YIOMIMX I3Tambl (HOPMUPOBAHHS
00ImMX ¥ MPo(eCcCHOHANTBHBIX KOMITIETECHIIHIA, OCYIIECTBIISIETCS C IIOMOIIBIO CIEAYIOIIEH MOIeIN
OLICHKM BBITIOJHCHUSI THUIOBBIX 3aJIaHUil W TMPAaKTHKO-OPUEHTUPOBAaHHBIX 3a1a4, KOTOpas
MO3BOJISICT yCTAHOBUTH COOTBETCTBHE MEXIY pE3yJbTaToM BhIMONHEHUs 3amanuii POC
obOyJaronuMcs (CTyIGHTOM) M YPOBHEM OOYYEHHOCTH TI0 IITKAJIe OIICHUBAHUS.

Tabnuma 3.1. — Mogens ouenku BbinoiaHeHus 3agaHuii @OC, opueHTHPOBAHHBIX Ha
NPOBE/ICHUE YCTHBIX U MUChMEHHBIX OMPOCOB (3aueT / nupHepeHImpoBaHHbIN 3aueT / 9K3aMeH,
KOHTPOJIbHBIE U CAMOCTOSITEIILHBIC pA0OTHI, 3aJIaHUS IS TS PMUHOIOTHYECKOTO JIUKTAHTA U T.I1.),
Ha OIICHMBAaHUE paOOTHl OOYYAIOIIUXCS HAa CEMUHAPCKUX / MPAKTUYCCKHX 3aHATHAX, Ha
OLICHUBAHKE 3aJIlaHHiA O MOMCKY, aHAJIM3y U CUCTeMaTH3allMi WH(POPMAIIMU, HA TIOJrOTOBKY H
NyOJIMYHBIC BBICTYIUICHHUS C JOKJIAJaMHU Ha KOJUIOKBHYME, MTOJTOTOBKY U YYaCTHE B JIUCKYCCHSIX
BOBpEMs MPOBEACHUST KOH(MEPEHIUI / KPYyIJIbIX CTOJIOB, Ha pabOTy OOYYarOUIMXCS B MalIbIX
(MHKpO-) Tpynmax u T.1.:

Ouenka Kputepuu BbicTaBieHUS OLIEHKU
OtnnyHO CTYACHT JEMOHCTPHPYET BCECTOPOHHEE, CHCTEMAaTHYECKOe M TIyOOoKoe
(3auTeHo) 3HaHWE Y4eOHOro MaTepuaia, TOYHO, YETKO M KOHKPETHO OTBEYAacT Ha

BOIIPOCHI, MOXET JOKa3aTb U HNPOWIIIOCTPUPOBATH CBOU PACCYXKICHUS
IPaKTUYECKUMH IIPUMEPAMH, IPU OTBETE€ HA BOIPOCH PACCYKIAET,
ONUPASICh HA 3HAHUS, [TOJTYYEHHBIEC KAK B paMKaXxX JaHHOTO Kypca, TaK U IIpU
W3YyYEHHH JPYTUX CMEXKHBIX JMCIUILINH, YMEET CBOOOJHO BHIMOJHSTD
[IPaKTUYECKUE 3aJIaHUs, NPEILyCMOTPEHHBIE NPOrpaMMoOi, B TOM YHUCIE,
pelaeT HeCTaHAAPTHBIE 3a/1a4H, B LIEJIOM OTBETHI INTyOOKHe, 000CHOBaHHbIE

1 3aKOHUYCHHBIC,

Xoporro B CBOMX OTBETaxX Ha BOMPOCHI CTYJCHT YETKO (POPMYIIUPYET ONpEeICHHS 1
(3auTeHO) MOJKET IIOKa3aTh B3aMMOCBS3b PA3IMYHBIX YacTel MPONHAEHHOIO B PaMKax
JaHHOTO y4eOHOro Kypca Marepuaia, CTYIOeHT JIEMOHCTPHPYET
CIOCOOHOCTh K Pa3MBINUICHHIO, TPH OTBETE Ha BOMPOCHI paccCyKaaeT,
OMHpAsCh Ha MOJYYEHHBIE B paMKaxX JaHHOTO Kypca 3HaHUS, JIETKO peIIaeT
TUIOBBIE 33Ja4yM, CIIOCOOEH K CaMOCTOSATEIILHOMY MOIOJHEHUIO |
OOHOBJICHHIO 3HAaHMH W YMEHHMH B XOjA€ JalbHEHIIEH Y4eOHOH W
po(heCCHOHAIBHOM IeSTEIbHOCTH

Y 10BIIETBOPUTEIIHHO CTYyJIeHT OOHapy)XMBaeT B IIEJIOM IIPaBWJIbHOE IOHWMAaHHE OCHOBHBIX
(3auTeH0) BOIIPOCOB IIPOrPAMMHOI0 MaTe€pHala, MOXKET JaTh OIPENEIEHUS OCHOBHBIX
MOHATHH, MPOWACHHBIX B PaMKax Y4eOHOTO Kypca, OJHAKO M3JlaraeT Mx
HEJIOCTATOYHO YETKO W / WIM HE B MOJHOM 00BEMe, MpPeayCMOTPEHHOM

y‘-Ie6HLIM MaT€prajioM JICKIMOHHBIX U MPAKTUYCCKUX 3aH$ITI/II71, HC MOXCT




BBIBECTH 3aKOHOMEPHOCTHM M CBsI3aTh BOEIMHO pa3HbIE YacTU Kypca;
JIOIYCKAeT OT/ENbHBIC OIMMMOKM B OTBETC W IPH BBITOJHECHUM 3aJaHHIA,
pelIeHre THITOBBIX 33]1a4 MOYKET BBI3BIBAThH 3aTPyIHEHHE, IIPH 3TOM CTY/ICHT
obnamaeTr HEOOXONWMBIMH 3HAaHUSAMH Ul WX  YCTPaHEHUS TIOf
PYKOBOJICTBOM ITPETOIaBaATENs

HeynosnersopurensHo
(He 3auTeHO)

3HaHUS CTyJIEHTa OOPBIBOYHBI, HE TOKPHIBAIOT BCEro IpPEeIMETa, CKopee
3ay4eHbl, YeM MOHATHI W, KaK CIEJCTBUE, CTY/IEHT HE MOXKET OOBSICHHUTH
CBsA3EH B paMKaxX HM3JIO)KEHHOTO MaTepHuala, AaTh TOYHBIX OIpeIeTeHUi
MOHSATUHM, TMPOWIEHHBIX B paMKax Kypca, JaeT pacIlIbIBYATHIC
(OpMyJTUPOBKH, HE BJIaJeeT B JODKHOM CTCICHU TEPMHUHOIOTHEH U
MIpreMaMH PEIICHNUS TUTIOBBIX 33/1a4; OIICHKA «HEYIOBIETBOPHUTEIHHOY, KaK
MIPaBHIIO, CTABUTCS CTYJEHTaM, KOTOPbIE HE MOTYT MPOJOKUATE 00ydeHNe
WIH TPUCTYNUTh K NPo(ecCHOHATBHON JESITEILHOCTH IO OKOHYAHUHU
Komnemka 03 JOMONHUTENBHBIX 3aHATHH 1O COOTBETCTBYIOINCH
TUCITUTLITAHE

HaHHHe MOZACIH, ABJIAACH CTYACHTOLCHTPUPOBAHHBIMHU, ITIO3BOJISIIOT C(l)OKYCI/IpOBaTL

BHUMAHHC HA PE3YJIbTAaTaX KAXKAOr'0 OTACIIBHOI'O CTyJICHTA. HpeI[J'IO)KCHHBIe IIOKa3aTCJIn OLICHKHU

pPE3yIbTaTOB O6y‘leHI/IH IIO3BOJJIAIOT CACJIATh BBIBOABI 00 YPOBHE 06y‘IeHHOCTI/I Kaxxaoro

OTACJIbHOI'O CTYACHTA U JaTb MY PCKOMCHIAIINUN IJIA ﬂanLHeﬁmero yCIeIHOTro IMMpOABUKCHUA B

OCBOCHHMH HABBIKOB U YMCHHﬁ, H€O6XOI[I/IMLIX B HpO(i)eCCHOHaHLHOﬁ JCATCIIBHOCTH.

[Ipemnoxenubiii POHIT OIIEHOYHBIX CPEICTB MOXET OBITh KMCIOJB30BaH IS OLICHKH

PE3yIbTaTOB O6y‘leHI/I5{ OTACJIBHOI'O0 CTYIACHTA,

a TaKXKkC [OJId BLI60pKI/I CTYACHTOB IIO

COOTBeTCTBYIOIHeﬁ CIICHHNAJIBbHOCTH.
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