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@DoH/1 OLIEHOYHBIX CPECTB ISl POBEACeHNS TEKYILEro KOHTPOJISA M IPOMeKYTOYHOI
arrecTauMu 00y4aromMXcs M0 JMCUUILINHE (MOTYJIIO0)
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Jucnunmimna: OIL.01 CepBucHasi 1esiTeIbHOCTH B TYPH3Me U FOCTEeNPUUMCTBE

1. [lepeyenb KOMIeTeHIUIT 00pa30BaTeILHOI MPOorpaMMbl, GOPMUPYIOIIMXCH B MpoIecce
OCBOEHHS TUCHUILIUHBI

[lpr mpoBeACHWU TEKYHIEro KOHTPOJISE W IMPOMEXKYTOYHOM aTTeCTallid MO TUCHUIUIMHE Yy
00y4aroIuXxcst OIEHUBAIOTCS KOMIIETSHITUH, (JOPMUPYIOIIHECS B IPOIIECCE OCBOCHHS 00pa30BaTEIbHOM
nporpammsl (Tabmuma 1).

Tabmuna 1 — Ilepeuenr kommneTeHuMii 00pa3zoBaTEeNbHON MPOrpaMMbl, (OPMHUPYIOIIMXCS B
MPOLIECCE OCBOCHUS TUCIUTUIMHBI

drocs
OOyuaromuiics JoJKeH 00J1aaTh CASAYIOUMMI KOMIIETEHIUAMU:

OK 01. Bvibupams cnocobwsi peuienus 3a0ay npogheccuorarbHol 0esimeibHOCy NPUMEHUMENbHO K
DPA3TUYHBIM KOHMEKCMAM,

IIK 1.2. Opeanu3zosebisams meKywyio 0esimenbHocns compyOHUKOG CLyich npeonpusmuil mypusma u
20CmenpuuMcmaa.
1IK 2.2. Conpogooicoame mypucmos npu npoxoxHcoeHuy Mapupyma (no euoam mypusma,).

*IMpumeuanue: OenepanbHblii rOCyAapCTBECHHBIH 00pa30BaTeNbHBII CTAHAAPT CPEIHEro MpodhecCHOHATLHOT0 00pa30BaHMs 10 CIIeNUAILHOCTH
43.02.16 Typu3sm u rocTenpuUMCTBO

2. Onucanue MKAaJ OLEeHUBAHUSA.

[Tokxazarenu oleHUBaHUS KOMIETEHIIMHM Ha pa3IMyHbIX dTanax ux GOpMUpOBaHUS ONpeeTIEHbI
B COOTBETCTBUHU C OCHOBHOM MpohecCHOHATBHON 00pa30oBaTeIbHON MPOrpaMMOH.

B Ta6J'II/IIIC 2 IMPUBOJUTCA IIKaJla OLUCHUBAHHWA KOMHGTCHHI/Iﬁ Ha pas3jIMYHbIX JTalax HuXx
(dhopMHUpPOBaHMS C YKa3aHUEM KPUTEPHUEB MX OlEHHWBaHUSA. Bo BTOpOM cTO0JIOIIEe TAOIHIIBI TPUBOIUTCS
mIKaJila OUCHUBAHUA KOMHGTGHHI/Iﬁ Ha PAa3JIMYHBIX OJTalax HuX q)OpMI/IpOBaHI/Iﬂ B COOTBETCTBUU C

0003HAaYEHHBIM KPUTEPHEM.

Tabmuma 2 — Kpurepum u Ikajga OICHHUBAHWS KOMIIETCHIIMM Ha pPa3jMYHBIX dTarax MX

(dbopMupoBaHUsL.
. Ilxkana
Kputepuu oneHuBaHusi KOMIeTeHIUI
OLICHUBAHNA
JIOCTUTHYTBIN YPOBEHB OIEHKH PE3yJIbTaTOB O0YUICHHS TIOKA3bIBACT, YTO CTYICHT
obraaeT He0OOXOIMMOM CUCTEMOM 3HAHUH U BJIa/Ie€T HEKOTOPHIMU YMEHUSIMH T10
JTUCIWIUIMHE, CIIOCOOEH TMOHWUMAaTh H  HHTEPIPETHPOBATH  OCBOCHHYIO [Toporoserit

nH(pOpMalIMIO, YTO IO3BOJIUT €My B JajbHeileM pa3BUTh Takue KadecTBa | (00s3aTeNbHBIN)
YMCTBEHHOW  JESATENIbHOCTH, Kak TIJyOuMHA, TUOKOCTb, KPUTUYHOCTH,

A0Ka3aTCIbHOCTh, OBPUCTUYHOCTD.




. IMkana
Kpurepumn oueHuBaHusI KOMIIeTEHIM I
OIlecHUBAHUS

JIOCTUTHYTBIN YPOBEHb OLIEHKHU PE3YJIbTaTOB O0YUEHHUSI MOKA3bIBAET, UYTO CTYIEHT
oOmagaer HEOOXOIMMOW CHCTEMOW  TEOPETHYECKUX  3HAHWUH, BIIAJIEET
HCKOTOPLIMU YMCHUSAMU aHAJIN3a U PCUICHUA TUIIOBBIX NPAKTUYCCKUX 3a/1a4, YTO
IIO3BOJIUT CMY B z[aanef/'ImeM Pa3BUTb HNPAKTHUUYCCKHUEC YMCHHA B JaHHOM

HaIpaBJICHUHU MPO(PECCHOHANBHON eI TeTHbHOCTH.

JIOCTUTHYTBIN YPOBEHb OLIEHKHU PE3yIbTaTOB O0YUCHHS MIOKA3BIBAET, YTO CTYACHT
MIPOJIEMOHCTPUPOBAT TIIYOOKHE IMPOYHBIC 3HAHUS M Pa3BUTHIC MPAKTUYCCKHE
YMCHHA 1 HABBIKU, MOXKET CPAaBHUBAThH, OLICHUBATh U BBI6I/IpaTB MCTObI PCUICHU A IToBbIIIEHHBIHI
MMPAaKTUYCCKUX 3ajla4, paGOTaTB LCJICHAIIPaBJICHHO, UCII0JIb3Ys CBA3aHHBIC MCIKAY
co0oif popmbl ipecTaBIeHUs HH(OPMALIUH.

JIOCTUTHYTBIN YPOBEHB OIICHKU PE3yJIbTaTOB O0YUYCHHUS CBHIETEIBCTBYET O TOM,
9TO CTYACHT CIIOCOOCH 00001IaTh ¥ OICHUBATh MH()OPMAIINIO, TIOJYYESHHYIO Ha
OCHOBE HCCIICJIOBaHUsI HECTAHJAPTHON CUTYallMU; HCIOJIb30BaTh CBEICHHS M3
Pa3IUYHBIX UCTOYHUKOB, YCIICIITHO COOTHOCS UX C MPEIUIOKESHHON CUTYallUCH.
JIOCTUTHYTBIN YPOBEHB OIICHKU PE3yJIbTaTOB O0YUYCHHUS CBHICTEIBCTBYET O TOM, .
. | IlponBunyTHIN
4TO y CTyJICHTa C(POPMHUPOBAHBI CHCTEMHBIC 3HAHUS B COOTBETCTBYIOIICH
00J1acTH 3HAHUI, HEOOXOIUMBIC ISl PEIICHUST KOHKPETHBIX MPAKTHYECKUX 33134
BBICOKOTO YPOBHSI CJIOKHOCTH; TPAKTUYECKUE YMEHUS W HaBBIKM aHAIHM3a M

MHTEepIpeTanuu HHPOPMAIUH, a TAKXKE HCIOIb30BAHUS TOTYYCHHBIX CBEICHUIN

AT IPUHATUSA pGHIGHI/Iﬁ .

3. OneHo4YHbIE CPEACTBA VIl IPOBEIEHUS TEKYLIEro KOHTPOJIS OCBOCHUSI THCHMILINHBI
3.1. IlpumepHulii nepeyenv 3a0aHuil 011 HOO20MOGKU RNPE3CHMAUUN / MYTbmumeoua

coo0uenuil / 00K1a006 Ha KONIOKeUymMe U m.n.:
1. CCpBI/IC Kak O6H.[CCTBCHHO€ 1 SKOHOMHYECCKOC SABJICHUC
. COLII/IaJ'H)HI)Ie MpeANOChIIKN CepBHCHOﬁ JACATCIBHOCTHU
. Poib CepBHCHOﬁ ACATCIBbHOCTH B COUAJIBHO-DKOHOMHWYCCKOM Pa3BUTHUU CTPAHbI
. CTpyKTypa 1 BUJIBI CEPBUCHOU e TENHHOCTH
. CCpBI/ICHaH ACATCIBHOCTD KaK MPOLECC YAOBICTBOPCHUA HOTp€6HOCT€I\/‘I
. Yenyra kak cenupuyeckuil poLyKT CEPBUCHOM eI TEIbHOCTH
. OcHOBEHI OpraHu3anumn CCpBI/ICHOI\/‘I ACATCIIbHOCTH
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. Cnennduika oka3aHus pa3IM4YHbIX YCIYT B CEPBHCHOM JIEITEIbHOCTH

9. OcHOBBI OpraHu3ayy paboYNX MECT B HHAYCTPUH MOJIBI M KPACOTHI

10. Opranuzamus o0CIy>XKHUBaHUsI TOTpeOUTENEH yCayr

11. Crioco0b1 1 pOpMBI OpraHU3anny 00CITyKHUBAHHS OKAa3aHHS yCIIyT

12. OcHOBHBIE IIpaBUIIa 0OCITY>)KUBAaHHUS HACEICHHS

13. KagectBo yciyr u 00cayXKHUBaHUE

14. KynbTypa o0cnyKUBaHHS Kak 0a30BBIi AJIEMEHT KadecTBa 00CTyKUBaHUS

15. D¢ deKTHBHOCTD CEPBUCHOM NEATEIFHOCTH

16. DTHKa ¥ ICUXOJIOTUS CEPBUCHOM JESTEIBHOCTH

17. OcobeHHOCTH ITPOQECCHOHANBEHOTO TTOBEJCHNUS B chepe cepBuca

18. DTHKa M ICUXOJIOTHS B3aNMOOTHOIICHNH B TPYZIOBOM KOJJICKTHBE U B OOIEHHH C TTOTpedHUTEeIeM

19. Criennduka MEXIMYHOCTHOTO OOIIEHHsT PAaOOTHUKOB CEPBHCHBIX OpraHM3aluil W MOTpeOHTeNell B mpouecce
OKa3aHMs YCIYTH.

20. OCHOBHBIE TICUXOJIOTHYECKUE ITPUHINIIBI B3aUMOOTHOIIEHHS C KITHEHTOM.

21. Buasl KOHQIUKTOB U CTIOCOOBI X pa3pelIeHns



22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35

41

YCIyT.

47.
48.

YCIIyT.

Oco0eHHOCTH CEpPBUCHOM NEATEIBHOCTH B OTIEIBHBIX OTPACIIEBBIX IPYIIIAX YCIYT.
[onsiTe «ycityra» v ee MECTO B CEpBUCHOM /IS TEIBHOCTH.

OyHkHH chepsl YCIyT.

Crpykrypa cdepsl ycayr

Kiraccudukauuy THIOB U BUIOB YCIIYT.

CounanbHble IPEIIOCHUIKA BOZHUKHOBEHUS U pa3BUTHUS c(hephl cepBHCa.
MecTo cepBHCa B IOCTHHIYCTPUAIHHOM OOIIECTBE.

[onsiTHe «cepBHCHOE OOIIECTBOY.

CTaHOBIICHHE ¥ PAa3BUTHE HAYKU O CEPBHCE - CEPBHCOJIOTHH.

Oransl pa3BuTus chepsl yeryr B Poccnn.

DBOJIIONNS MOHATHH «TOBAp» U «yCIIyray.

OrmpezeneHne EHHOCTH YCIYTH.

Omnpenenenne NOTPeOUTENLCKOI cpeabl B cdepe yciyr.

. KitmeHTsI cdephr yenyr u uX NoTpeOHOCTH.
36.
37.
38.
39.
40.

DakTOpHI, BIUSIONINE HA TIOKYIAaTEIbCKOE MOBEICHUE KIUCHTOB CEphl YCIyT.
KoHrakTHas1 30Ha 1 €€ XapaKTCePHCTUKH.

Pabora c xanobamu norpeduTeneit yciyr.

IMpuHuune! 3G (HEeKTHBHOTO peIieHus KOHPIHNKTHBIX CUTYaLH.

OCHOBHBIE METObI IPEAOCTABICHHS YCIYT U (POPMBI OOCITY)KUBAHHSI.

. IlonsiTne «xauecTBO 0OCITYKUBaHUSD.
42.
43.
44.
45.
46.

Mertonb! onpesieneHus nokasaTeneil kauecTBa Oka3aHHs yCIyT.

Crpaternu co3iaHusi KOHKyPEHTHBIX IPEUMYIIECTB, OCHOBAHHBIX Ha BEICOKOM YPOBHE OOCITY>KHBAHUS.
Pa3zpaboTtka u co3gaHne HOBBIX YCIYT.

Kv3HEHHBIN UMKIT YCIIYTH.

[Moaxomp! K ONpeeNIeHUIO COIep KaHNsl U BOCTIPUSTHS I€IOBOM 3TUKH M COIHAIbHON OTBETCTBEHHOCTH B chepe

[IpoOnemMbl MOpaTbHO-3THYECKUX KaueCTB PyKOBOIHUTEIIS.
CBOJBI M KOZIEKCHI KaK CPECTBA TIO3UTUBHOTO PETYIMPOBAHUS MPEANPUHIMATENBCKON AEATEIBHOCTH B cepe

3.2. IIpumepnsiit Komniexc pazHoypoeHesvixX 3a0anuil (Ha 0CHO8e NPAKMUYECKOU cCumyayuu)

/ RPAKMU4ecKux CUmyayuoOHHsIX 3a0aHUll):
3aoanue 1. ﬂaTB OIMMCAHUEC 3TUKO-TICUXOJIOTHYCCKOI'O THIIA HOTpG6I/ITGJ'I$I.

Bapuant 1. «KBagpat»

BapuanT 2. «TpeyroabHUK»

Bapuant 3. «Kpyr»

Bapuant 4. «3urzar»

Bapuant 5. «IIpsmMoyronbHuK»

3aoanue 2. BbIsIBUTH IOTPEOHOCTH KIMEHTOB B CJIEAYIOMINX CUTYAIHIX

T'octunua

BaMm Heo6xoauMo 3a0poHHpPOBAaTE HOMEP B TOCTHHHIIE IS Bamux Apy3eil u3 ExatepunOypra. 3T0 ceMbps: MyX,

KeHa ¥ [1Boe Aerelt (Manpunku 3 u 11 net). [Ipuesxarot Ha cienyroniei Henene U OyIyT MPOXKUBATh 3 THS.

Pecropan

Brl HamepeBaeTech NOY)XMHATh B PECTOpPAHE BaM HYXEH CTOJIMK HAa JBOMX B 30HE UIsl HEKypsux. Bsl

BEreTapuaHell U npeanoyunuracTe 0e3a1IKOroJIbHBIC HAITUTKH.

MCHI/IIII/IHCKEIH KOMITIaHUA

Brr HaMEPEBACTECh HpOI\/’ITI/I JAArHOCTUKY COCTOAHHA BAIICTO 310POBHA C ICIIBIO BBIABICHUA l'lpO6J'I€MHI)IX 30H U

MOCICAYOUICTO JICUYCHU .



Typucrckoe areHTCTBO

Brl ¢ ceMbeil TuIaHUpyeTe MOeXaTh Ha OTABIX Ha 2 HEACIH.

CeMbsl COCTOUT U3 4 YENOBEK: BB, Cynpyr(a) U IBoe neTeil (MeBodkr) B Bo3pacte 14 ner. Ber mpennmounTtaere
TUTSDKHBIA OT/BIX C AJIEMEHTaMHU 3KCKYPCUOHHOM MPOTPaMMBEI.

ATEeHTCTBO HEABMKMMOCTHU
Brl HamepeBaeTech mpruoOpecTH 3-KOMHATHYIO KBapTHPY B IIEHTpe ropofa. [Iiomans mpeamonaraeéMoro Kb
nmoiokHa ObITh 70 - 100 kB. M. HE00X0IUMBIMU YCIIOBHUSIMU SIBJISFOTCS. HAJTUYUE M JICTCKOH IUIOMIATKH.

3aoanue 3.
[IpuBectn npumep 00BEKTa CTAaHIAPTH3ALMH B 00JIACTH CTaHAAPTU3ALNH YCIYT.
[IpuBectn npumMep oObeKkTa cepTUHUKAIIH B chepe cepTU(HUKAIIAN YCITYT.

3aoanue 4. Onummre KOHPIUKTHYIO CUTYAIHIO HA CEPBUCHOM IPEATIPHUSTHH, B KOTOpoii Bl mmu Bamm Gnmzkie
NIPUHUMAITH y4acTHe. YKaKUTe CBOIO POJIb B KOH(UIMKTE (TOTpeOUTENh MITM PAOOTHUK CEPBUCHOTO MpeanpusaTys). B Bamem
0T4éTe OIKHO OBITH OTPAXKEHO:

1. HazBaHue 1 MECTOHAaX0K/JICHUE CEPBUCHOTO MPEANPHUATHS, OKa3bIBaeMbIe UM yCIIyTH (HAMMEHOBaHHE YCIIYTH, €€
KIacCH(HKAIMA - MaTepHajbHas WIA COLMAJIBbHO-KYIbTYypHAs; COLMaNbHAas WM IUiaTHas). KoHTakTHas 30Ha M eé
odopmIIeHHE HA TAHHOM CEPBHCHOM mpeanpustus. [Ipuunna Bamiero oOpamieHus B CEpBUCHOE MPEIIPHATHE;

2. IloBox ay1s BOSHUKHOBEHHMS KOH(HKTA. [IprurHa KOHGIIMKTA (HEBBIIOJHEHHE 3aKa3a B CPOK, HEKAYeCTBEHHOE
HCIOJIHCHUC YCIYTH; MOBCIACHHUC YYaCTHUKOB KOH(I)J'II/IKTa, B TOM 4YHCJIE aHajlnu3 COOCTBEHHOIrO IMOBEACHUA, YYaCTUC
AJIMUHHICTPATOPa);

3. Ucxon xoH(uMKTA («Im0JIHAst moOeaa» OHOM U3 CTOPOH, KOMIIPOMUCCHOE PELICHHEe, OCTAIUCh «Ha MCXOJHBIX
TO3ULIUSIX», ObLIA JIM CIeJIaHa OTMETKA B JKaJIOOHON KHHUIe CEPBUCHOTO MPEIIPHATHS, COCTOSIIOCH JI O0paIleHHe B CY ).

HaszoBure npuMepHOE KOJMYECTBO JIIOJEH, KPOME YYaCTHUKOB CeMHHapa, KOTopbiM Bpr (Bamm Onuskue)
pacckazaiy 0 IPOU30IIeIIeM KOHMINKTE U UX PEaKIHIO;

4. Bamm mnpeioxeHHss CEpBUCHOMY NPEANPHUATHIO MO YCTPAHEHUIO MOAOOHBIX KOH(JIUKTHBIX CHUTYyallMd B
Oynmytem.

3.3. Ilpumepnuvie 60npocwl 011 NOO2OMOBKU K CEMUHAPCKUM 3AHAMUAM:

1. MaiiTe cBOE ompeneneHue MOHATUS «TOCTEIIPUUMCTBOY.

2. TloueMy TexXHHKH OBICTPOACHCTBUS («MAHUITYJSLMN», «yOEKIAIOUIIETO NPEIJIOXKEHHs») HE OIPaBAbIBAIOT
BO3JIO’KEHHBIX Ha HUX OXHUJIaHUN U 3a4acTyI0 He paboTaroT?

3. I'me noTpebuTens ckopee PUCKYET CTOJIKHYTHCS C HEITHYHBIM oOpamieHueM: B cdepe oOCIyKMBAaHUS WM B
pou3BOACTBeHHOM chepe? [Touemy?

4. Yto obmiero u B 4éM pazinine MEXy AByMs IIOHATHSIMU «TOCTEIIPUUMCTBOY H «3THKET»?

5. Tlepeunciure OCHOBHBIE TIPUHLIUIIBI «30JI0TOTO CTaHAAPTa» FOCTEPUUMHOIO CEPBHCA.

6. ChopmynupyiiTe OCHOBHBIE 3aKOHBI TOCTETIPHUMCTBA.

7. IlpuBenute NpUMEpbl U3 CBOETO OMbITA (PaccKa3oB Jpy3el, 3HAKOMBIX, POJHBIX), WLIIOCTPUPYIOLIHE YEThIpe
THIa oOMeHa.

8. IlpuBenure mpUMepbl W3 JIMYHOTO OIBITA TOCTEIIPUUMHOTO W HETOCTEHPUMMHOTO TOBEJIECHUS! COTPYAHUKOB
CEPBUCHBIX OpTaHU3ALNH

9. Kakue conpanbHble MOTPEOHOCTH Y YEIOBEKa Bbl MOXKETE HAa3BaTh?

10. INepeuncanre HanboIIee BaXKHBIE TIPaBMIIa OOLICHUS TTEPCOHAlIa C KIIMEHTaMU.

11. Kaxum cTanmapTaM rocTeIpUMMCTBA TOJDKHBI CI€J0BAaTh BCe paOOTHUKN TOCTHHUIIBI?

12.YTo OTHOCST K HaBBIKaM ITPOECCHOHATBHOTO OOIIeH!S?

13. B uém, 1o BameMy MHEHHIO, COCTOSIT IMICUXOJIOTHIECKHe TMPoOIeMbl TiepcoHaa?

14. Ha3oBuTte U3BECTHBIE BaM CIIOCOOBI IPUBJICUCHHSI HOBBIX KIMEHTOB.

15. OnuimTe cUCTEMY OLIEHKH yIOBJIETBOPEHHOCTH KIIMEHTA.

16. Kakyto posb UTpaeT ayJuT KauecTBa 00CITy>KUBaHUs?

17. Kakoe 3Ha4eHnE NMeET aHaIN3 KadecTBa oOcmyxuBaHusa? 1. [loueMy B CepBHCHBIX MpoIleccaXx MOTYT BO3HUKATh
HEJIOCTATKH, IPUBOJISIIIE K HEAOBOIBGCTBAM rOCTEH?

18. Kaxue neiicTBUS MOXKET MPEANIPUHATE HEYIOBICTBOPEHHBIA TOCTH?
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19. Kakue (hakTopbl BIHSIOT Ha HEXEJIaHUE TOCTEH 101aBaTh Kanooy?

20. KakoBa mocje/10BaTeIbHOCTh ICHCTBHIA COTPYAHUKOB MPHU PA3PEIICHUN POOIEMBI TOCTS?
21. O0BsACHUTE, TOYEMY TaK BaXHO pabOTaTh C kamo0aMu KIMEHTOB?

22. aiite onpejieieHue SMIATUHIECKOT0 (AKTUBHOTO) CIyLIaHUSI.

23. Ilepeuncnute NpuéMBI U ITAIBI SMIIATUYECKOTO CIYIIAHUS.

24. B uéM 3aKkmouaercs CyTh IPOAKTUBHOIO TIOBEACHUA?

25. JlaiiTe ompenencHus MOHATHIO «KOH(DINKTOTCHY.

26. IlepednciuTe U3BECTHBIC BaM KOH(IUKTOTCHEI.

27. Chopmynupyiite npaBuia 0€CKOHPINKTHOTO OOIICHUS.

28. Tlepeuncnute BO3MOXKHBIE CTPATETHH MTOBEICHIS B KOH(IUKTE, UX JOCTOMHCTBA M HEIOCTATKH.
29. Kakue npeumyiiecTBa 1aeT CTpaTerus «COTPYIHUUECTBA»?

30. [Tepegucnure MeTOABI pa3penieHns] KOH(INKTOB, HCIIOIB3yEMbIe B TOCTEIIPUUMCTBE.

31. laiiTe onpeneneHue MOHATHS «3TUUECKAS 3aIUTA.

32. Ilepeuncnure GyHKINH STUIECCKON 3aIIHUTHL

33. Ilepeuncaute OCHOBHbBIE METOBI ATUUECKOM 3aIUTHI

3.4. Ilpumepnvlit nepeuenv 3a0anuil 014 HNOUCKA, AHAIU3A U CUCHMEMAMU3AUUU
uHpopmauuu:

3adanue 1. Jlath oIpeAereHUE YCIYTW, MaTepHAIbHON yciayru (IIPUBECTH TPH NPHMEpa, OTIMYAOIINECS OT
npuBeéHHBIX B ['OCT P 50646-94), coumanbHO-KyJbTypHON ycIyrd (IpUBECTH TpH IpUMeEpa, OTIHYAIOIIMECS OT
npuBea¢HHBIX B [OCT P 50646-94). Uem oTmmygaetcs BpeMst 00CITy>)KUBaHHSI OT BPEMEHHU HCIIOTHEHUS YCIYTH?

3adanue 2. Onummure CyIIeCTBYIOIINE TEXHUIECKNE JOKYMEHTHI Ha yCIyTH.

3aoanue 3. Ina BeiOpanHOW BaMu counmambHO-KYyNBTYpHOW YCIYTH TPUBEAWTE MOKa3aTeln e€ KadecTBa H
BO3MO>KHBIC METO/IBI OTIPEICIICHHS Ka4yecTBa yCIYyTH.

3.5. Ilpumepnulit nepeuenv 3a0anuil 011 nHOO20MOBKU K 0€108bIM / CIOHCEMHO-POe8biM /

UMUMAUUOHHBIM Uuzpam:

3aodanue 1. Curyanuu 1uist 1€710BON UIPbl «ATrpeCCUBHBIN KIHMEHT)

Curyanus 1.

BbI — KIIMEHT KOMITaHWH, 3aHUMAIOIIEHCs Mpolakeil aBTroMoOmielt. Buepa BbI 3a0panu ¢ IMarHOCTHKN U pEMOHTA
cBoii aBromoOmib «LEXUS RX 350». [Ipuunna, o KoTOpoil Bbl 00paTHINCh B KOMITAHHIO, 3aK/II0YaIach B TOM, YTO Ha
MIaHeNN 3aropajcs 4eK «JIBUratenb». J[Ba mHS aBTOMOOMIb OBUI Ha JUArHOCTHKE W BYEpa €ro BEPHYJIHM B HCIIPAaBHOM
cocTostHUH. B moipo6HOCTH BBl HE BaBAJIUCh, HO MEHEKeP OOBACHUI, YTO MPHUYMHA HEHCIIPABHOCTH ObUIA B TaTUHKe. BrI
samratim 3 500 pyOeii B kaccy u moexanu gomoit B T. Comukamck. [Tonbesxkas k r. bepe3HUKH BBl 3aMETHITH, YTO YK
«IIBUTATENb» CHOBa 3aropencd. CerogHs yTpoM BBl 3aBENM aBTOMOOWIIb, a HA TAaHEIH CHOBA CBETUTCS CHMBOJIMYECKOE
n300pakeHne IBUrartelis. Bel MO3BOHMIM B KOMIIaHHMIO, TJi€ HaKaHyHe 3a0painu aBTOMOOWIb, HO Oe3pe3yibTaTHO (MO0
«3aHATOY», TNO0 «HE oTBeuaeT»). OTMEHMB JIBE BaXKHBIE BCTPEUHU, BbI HANIPABUINCH B [lepmp!!!

Curyanus 2.

Bbl — KIIMEHT KOMITaHWH, OCYLIECTBIISIONIEH Mpoaxxy U oOciyxuBaHie aproMoOuiieil. Buepa Bbl 3a6panu ¢ TO
CBOH aBTOMOOHIIb « ». CeromHs yIpom, oThe3kas CO CTOSIHKH, Bbl OOHAPY’KIJIN MacIsTHUCTOE

IISITHO 1107, aBTOMOOMIIEM.

Ha pabote BHI yxe HA 0 4éM HE MOTIIM AyMaTh, KpOME KaK O MOJIOMKE W BO BpeMs OOCICHHOTO IepephiBa BEI
3arsiHyJ M 0] aBToMOOMIb. KakoBo e ObUIO Ballle HETO0BaHKE, KOT/Ia BbI OOHAPYKIIIM BMECTO TSATHA JIYXKY Macia. Ber
MBITAIACH TO3BOHUTHCS B KOMIIAHHIO, HO Oe3pe3ynbraTHO. HoMep Bce BpeMst Obut 3aHAT. [103TOMY BBl OTHIPOCHIIHCH C
paboTel TIocne obena W MpUeXaaud B KOMIIAHWIO Ha TakCH (IIOCKOJBKY OTacaeTech exaTh Ha HEHCIIPABHOM aBTOMOOWIIE)
BBISICHHUTB, B 4YéM J1eJ10?!

3adanue 2. Curyanuu amst posieBbIx urp «Pasperienue npobiaem rocts»
Cumyayus 1
Compyonux



Bel — agMunmcTpaTtop rocTuHHnOBl 4*. B TOCTHHHIIE OYEHb BBICOKAas 3arpy3ka B CBSI3H C MAacCOBBIMH
MEpOIPUATHIMH, IPOXOIAIIMMH B ropose. [ OpHHYHbIE HE yCHEeBalOT yOUpaTh HOMepa.

Ceiiuac 11:45, BbI 3a CTOWKOW agMHUHHCTpPATOpPa M K BaM TOJXOAWT TOCTH C MOATBEPKIACHHEM O OpOHUPOBAHUHU
HoMepa B roctunune. Ceronus B 11:30 Beiexanu 60 yenoBex. Homepa erie He yOpaHsbl, a Bce OCTaJIbHBIE 3aHSTHI.

Barma 3a1a4a: pa3peImunTs CUTYaIiio TAKUM 00pa3oM, 4T00BI TOCTh OCTAJICS TOBOJICH, M HE MTOCTpaiayia peryTarys
TOCTHHUIIBL.

Tocmyw

Bb1 3a0poHupoBan HoMmMep B roctuHuue 4* nBe Hemenu Hazan. Ceiwac 12:00, BBl mogxogure K CTOWKe
aJMHUHHCTPATOPA 3TOM TOCTUHHMIIBI C IOATBEPKACHUEM O OPOHH.

Cumyayus 2

Compyonux

Bbl — HOBBII coTpynHuk pecropaHa 5*. Bel paboTaere B JODKHOCTH oduIMaHTa Bcero Jminb Henxenmo. K Bam
MIPUXOUT TOCTOSTHHBIN KIIMEHT, HO BBI €ro eI Hukoraa He suaean. OH BaM ToBopuT: «Bcé kak 0OBIMHOY.

Barma 3a1aua: pa3peiuTb CUTYyaIuio TaKUM 00pa3oM, 4To0BI TOCTh OCTAJICS IOBOJIEH, M HE MOCTpaialia peryTarys
pecTopaHa.

Tocmo

BrI — OCTOSHHBIIN KITHEHT pecTopaHa 5*. Bel mpUXoAnTe B peCTOpaH Mmocie HeyJaqHoH AeTI0BOH BcTpeun. Bac Bcé
paszipaxxaeT, Bbl HE XOTHTE OOLIAThCA M MPUIIUIM B 3TOT PECTOpaH MoobenaTh TOJIBKO MOTOMY, YTO 3/I€Ch y)KE 3HAIOT BCE
BaIllM IPUBBIYKH, 1 HUKOMY HHYETO OOBICHATH HE HyXHO. [loaTOMy, KOTAa OQUIIMAHT MOAOMIEN K BaM C MEHIO, TO BBI
cKazanu emy: «MHe Bc€ Kak OOBIYHOY.

Cumyayus 3

Compyonux

Kunoteatp «M», BbI poBepsieTe OWIIETHI HA BXOJIE B 3ajl, HO CIIy4aiHO Bbl OTOPBAJIM OMJIET HE HA 3TOT CEaHC,
KITUCHTHI CaMU TieperryTain omieTel. OHH 0OHApYKIIH Mpo0eMy, KOTAa CTald MCKaTh CBOM MECTa B 3PUTEIEHOM 3alIe U
MOHSUTH, 4YTO OWieThl Ha apyrod ¢uiabM. Baima 3amaua: paspeiidTh CHTyalHMI0 TakMM 00pa3oM, 4TOOBI TOCTh OCTAJICS
ITOBOJICH, M HE TTOCTpajialia permyTaus KHHOTeaTpa.

T'ocmy

Byl mpummi B KMHOTEATp €O CBOSH MoAapyroil. Brl penko xoauTe B KHHO B CHIIY CBOCH OOIBIION 3arpyKEHHOCTH
Ha pabore.

Kpowme Toro, Bamn HagamsHUK oTITycTHI Bac Ha 30 MUHYT paHbIe ¢ paboThI IPH YCIOBHH, YTO BBl BEIKYITUTE OMIICTHI
Ha 3aBTPAIIHMI CEaHC I €ro CeMbU. BBl BBIIOIHWIN MOPYUYCHHUE U C YUCTON COBECTHIO HANIPABIINCH BMECTE C MOAPYTOn
B 3pHTeNbHEIA 3a1. [lo mopore BB OypHO 0OCy»Xmaiaw MpoOJIeMbl THYHON JKU3HU U, MOJOWIS K KOHTPOJIEPY Ha BXOJE,
ciy4yaiHO oT/1any OWieThl HauyabHUKa. KOHTpos€p oTopBaia KOHTPOJIb U MoKeJala MPUsITHOTO IIPOCMOTpa.

IIpoGmemy BB OOHApPYKMIIM TOJIBKO B 3pUTEIHHOM 3aje, KOTJa UCKAM CBOM MecTa. BBl BO3MYIIEHBI OMIMOKON
KOHTPOJIEpa U MOAXOAUTE K HEMY ISl pEHICHUS TPOOIeMbl!

Cumyayus 4

Compyonux

Bbl paboraere afMHUHUCTPATOPOM B rocTHHUILE 4*. ['0CTh, KOTOPBII )KUBET B Ballleil TOCTHHUIIE, TBITAETCS IPOBECTH
CBOEro Jipyra k cebe B HoMep ¢ HOu€BKoH. [IpaBmiiaMyu rOCTHHHUIBEI 3TO HE 3alpelleHo0, OJJHAKO Y Apyra HeT IacropTa mpu
cebe (Apyroro yJaoCTOBEPEHHUS JIMYHOCTH TOXKE HET), M BBl HE MMeeTe NpaBa MPOIyCTUTh ero. Barma 3amada: pa3pemuTsb
CHUTYAIMIO TAKMM 00pa3oM, YTOOBI TOCTh OCTAJICS ZIOBOJIEH, M HE TTIOCTPajiajia PEIyTalus TOCTHHHIIBL.

LT'ocmy

BbI — NOCTOSIHHBIN KJIMEHT TOCTUHHIBI 4* U B OUepeHON pa3 OCTaHOBWIIMCE B Heil. CeromHs THEM BBl BCTPETHIH
CBOETO CTAapOTO HPHUATENS Ha KOH(EPEHIINH, KOTopas Mpoxouia B moMmemnieHnu [lepMckoii spmapku. Brl ¢ mpusTenem gaBHO
HE BUJICINCHh W PEUIMIM NPHUIVIACHTh €ro K cebe B HOMEp T'OCTHHHIIBI, YTOOBI MOOOIBIIE T000maThCs (BO3MOXKHO, H C
HOu€BKOM). OnHaKo BO3NE CTOWKM AAMHWHUCTPATOpa BBLICHWIOCH, YTO Yy NPHATENsS HET Hpu cebe JOKyMEHTa,
YIOCTOBEPSIOIIET0 €ro JIMYHOCTh, @ 0€3 3TOr0 aJIMUHUCTPATOP HE UMEET IIpaBa MPOIyCTUTh Balero rocts. Bama 3amayua —
YIOBODPHUTb.

Cumyayus 5



Compyonux

Brl paboraere aAMUHHCTPATOPOM B roCTHHHUIC. Ha TeKyIiuii MOMEHT B TOCTUHHIIC HET HUA OJJHOTO CBOOOTHOTO
HoMmepa. Celiuac Baia cMeHa M BBl Ha pabodeM MecTe 3a CTOWKON aaMHHUCTpaTopa. K BaM MOJIXOMHT TOCTh U MPEABSIBISIET
MUCBMO C TIOATBEepKAcHHEM 0 OpoHupoBaHuu. OKa3bIBaeTCs, OH 3a0pPOHUPOBAI HOMEP B TOCTHHUIIE eile Mecsl Haszan. OH
TpeOyeT 3acemuTh ero. JTO HemopazyMeHHe IPOM3OILIO MO BHHE OJHOTO W3 COTPYOHHMKOB TOCTHHHUIHL. Bama 3amgada:
Pa3peUINTh CUTYANUIO TAKUM 00pa30M, 4TOOBI TOCTh OCTAJICS JIOBOJICH, M HE MOCTPaiaia PemyTalis FOCTHHHUIIBL.

Tocmy

Brl 3a0poHHMpOBaNM B TOCTUHUIIC HOMEP MeECsIl Ha3aJ. ['0OCTHHHIIA OTIpaBHia BaM HOJTBEPKICHHE O TOM, YTO
HOMep 3a0poHupoBaH. OTHAKO Y CTOHKU BBIACHSAETCS, YTO 1O KAKMM-TO MIPUIMHAM CBOOOJHBIX HOMEPOB B TOCTHHUIIEC HET.
BrI BO3MyIIIEHEI, 1 HACTaMBaeTe Ha pa3peIIeHUuH PpoOIeMEBI.

Cumyayus 6

CompyoHuxk

Brl paboTaere anMUHHCTPAaTOPOM B TOCTHHUIIE 4*. ['0CTh BedepoM IOTIPOCHII BaC CAATh €ro OPIOKU B IPAavYeyHYIO,
HO TaK IIOJIy4HJIOCh, YTO MMEHHO B 3TOT Be4ep He ObUIO COTPYAHHMKA MPAayeYHOW, U BBl PELIMIM IIOCTUPATh OPIOKH TOCTS
CaMOCTOSATENIFHO B CTHPaNbHON MamuHe. [Tociie Toro kak OprOKH BBICOXJIH, OHM CTANH KaK MUHIMYM Ha 3 pa3Mepa MEHbIIe
(TkaHp mana ycaaky). ['octe TpeOyer Bac BEpHYTh eMy OpIOKM B TOM BHJIE, B KOTOPOM OH MX OTAaBas BaM. Bama 3amaua:
Pa3penInTh CUTYalrIo TAKIM 00pa3oM, 9TOOBI TOCTh OCTAJICS TOBOJICH, M HE TTOCTPaiaia PeIryTaIisi TOCTHHHULIBL.

T'ocmy

Brl ocranOBIIHCE B rocTHHIIE 4*. Y Bac ceroqHs BakKHAs BCTpeUa, K KOTOPOil BBI TOTOBHIINICH HECKOIJIBKO MECSIICB.
Bb1 npoaymanu Bcé 1o Mesoueit, B TOM 4ucie u KOcTioM. [IpuObIB B rocTHHUILY, BBl 0OHAPYKWIIH, YTO B YEMOJJaHE BO BPEMS
meperera CIoMalcs TIOOMK ¢ KpeMoM sl 0OyBH, M Kpacka Iomajia Ha OpPOKH OT KOCTioMa. BBl B Hazmexae Ha IMOMOIIb
00paTHUIIUCh K aIMHHUCTPATOPY TOCTHHUIIBI, U OH(a) Bac yBepuii(a), 4To K yTpy Bcé OyIeT B mOpsKe. 3a TP Yaca 0 BCTPeUH
aIMUHUCTPATOP MPUHOCUT BaM OpPIOKHA B HOMEpP M MPUHOCUT W3BHHEHHS 3a CIy4HBIIeecs. BrIicHsIeTCs, 9To OpPIOKH OBLIH
MOCTHPAHBI B CTHPAIIbHOM MalllMHe, OCIIe Yero TKaHb Jlana YCaaKy, U HaJeTh X Teleph He MPEJCTABIACTCS BO3MOKHBIM.

Cumyayus 7

Compyonux

Bb1 — coTpyanuk asponiopra «bonbmoe CaBuHoy». CerosiHs k BaM 00paTuiioch HECKOJIBKO NMAacCakUPOB, MTPUOBIBILIMX
peiicom n3 Kuesa. Bee »xano6b1 Ob1H 110 IOBOY Oaraska: OTOpBaHHbIE PYyUIKH CYMOK, BCKPBITBIE 3aMKH, TIOBPEKACHA OOMBKa
YeMOJaHOB, U T. [I.

Ceifuac K BaM HOAXOANUT OYEPETHOM IMACCAXHUP C BUIUMBIMH ITPU3HAKAMU BCKPHITOTO YE€MO/aHa M HEJAOBOIBHBIM
BBIpa)KEHUEM JIHIIA.

Barma 3a1aua: pa3pemuTs CUTYaIfio TaKUM 00pa3oM, 4T00BI TOCTh OCTAJICS TOBOJICH, M HE MTOCTpaiasia perryTarys
ajporopra.

Tocmy

Bsl npunerenu B [lepms B aspomnopt «bomnbmioe CaBuHo» peicom u3 Kuesa. Korna BeI momyunnu cBoit 6arax, To
npunum B yxac! YmakoBka Obula HapylleHa M M3 4eMojaHa Top4aid Bemy. C HaMepeHHEeM BBISICHUTH, B YEM JIEN0, BB
HaTpaBiIIeTeCh K MIPEJCTaBUTEIIIO a3POTIOpTa.

Cumyayus 8

Compyonux

Bbl pabotaere B pectopaHe 5* oduuuantom. I'ocTIO He TOHpaBMJIOCH OO0, OH 30BET Bac M HAYMHAET
BBICKA3bIBaTh CBOE HEJOBOJILCTBO TPOMKO Ha BECh 3aJl. Bamia 3a/1aua: pa3pelnTh CUTyalnio TAKUM 00pa3oM, 4TOObI TOCTh
ocTascs JOBOJIEH, U HE NOCTPaaia pemyTalus pecTopaHa.

Tocmpy

Brl mpunum B pectopan 5* co cBoei moapyroi U 3aka3aiy camble Joporue 6moaa u3 MeHto. Korma Bam npuaecn
3areyéHHOe MsICO, TO BBl HE CMOTJIM Pa3pe3aTh ero HOXOM. BbI BO3MYIIIEHBI TaKO# HAarJIOCTBIO M 30BETE OUIIMAHTA.

Cumyayus 9
CompyoHuxk



Bw1 — MmeHemKep TypucTcKkoi hupmbl. K BaM B ohrc IpHIIeN TypUCT, KOTOPBIA TOJBKO YTO BEPHYJICS U3 MOE3IKU B
Typumto. OH HETOBOJICH KAY€CTBOM IIUTAHUS B OTEJIC U TEM, YTO TOCTUHHYIHBII HOMEP, B KOTOPOM OH XKHJI, OBLT HE C BUIIOM
Ha MOpe, KaK BbI eMy 0OeIIaiy.

Tocmy

Brl kynmunm yteBKy B Typruio B TypucTCKOU pupme «M».

Menemkep mokaszan BaM (oTtorpaduu HECKOIBKUAX OTENEH, M BbI BBIOPAIH OJUH U3 HHUX C YCJIOBHEM, UYTO HOMEP
OyzeT ¢ BUIOM Ha MOpe.

Korza BeI mpuOBUIM Ha MECTO OTABIXa, TO Bac IOCENMJIM B HOMEpE C BWIOM Ha MapKoByro 30HYy. Kpome Toro,
MMUTaHUE B peCTOpaHe OTeNs OBIJIO OTBPATUTENFHBIM Ha BaIll BKYC.

Cumyayus 10

Compyonux

BBl — axMuHUCTpATOp B KPYIHOM TOProBoM LieHTpe. K Bam 3a CTOMKY HpHIIes OYeHb JIOOOIBITHBINA HOKYNATEeb,
KOTOPBIi1 331aéT 0OYeHb MHOTO BOIIPOCOB. BaM coBepIIIeHHO HEKOT/1a OTBEYATh Ha €T0 BOIPOCHI, KOTOPBIE HE KaCAIOTCsI BaIlleH
pabortsl. Bama 3a1a4a: pa3peIuTb CUTYaIHio TaKUM 00pa3oM, 9To0BI TOCTh OCTAJICS JOBOJICH, U HE TIOCTpajaja pemyTanus
TOPTOBOTO LIEHTPA.

Tocmo

Brl BriepBEIC B KPYITHOM TOPTOBOM IIEHTpe. Bam 311ech BCE€ HHTEpECHO U BCE YAUBISAET. Y BaC OUYCHb MHOTO BOIIPOCOB

K aJIMHHUCTPATOPY LIEHTPA, ¥ BbI IIOJAXOAUTE K CTOWKE, YTOOBI IIOJIyYUTh OTBETHI HA HUX.

Cumyayus 11

Compyonux

Br1 paboTaere G0pTIPOBOIHUKOM Ha BO3IYIIIHOM CYyJIHE.

CeronHs Balll 3KUINAX BBINOJHAET peiic o MapupyTy Ilepmp — Coun. Bam camoner B Boznyxe yxe 1,5 yaca.
TosbKO 4TO KOMaHAUP KOpaOJIst COOOLIMII, YTO BIIEPEAN IPo3a U CaMOJIET MOXKET IONACTh B 30HY TypOyjaeHTHOCTH. O4YeHb
HEpBHBIH Maccaxup HaYWHAET MAaHWKOBATh M KpHdaTh. Bara 3agaqa: pa3pemnTs CUTYalHio TaKuM 00pa3oM, 9TOObI TOCTh
ocTajcs AOBOJICH, M HE TIOCTpajaja pelyTanus aBHaKOMIaHHUH.

Tocmyb

BeI yxxacHo Goutech aBUanepenéToB, HO BEIHYKACHBI IOCTOSIHHO JIETATh 10 CITyKeOHOM HeoOxoaumocTh. CeroaHs
YK€ TPETHH MepenéT 3a 3Ty HEENO U BBl Y)KACHO HANpPsDKEHBL. TOJBKO YTO KOMAHAWP KOPaOist MPeaynpeaniI O TOM, 9TO
BIIEPEN IPO3a U CAaMOJIET MOXKET ITONAcTh B 30HY TypOyNeHTHOCTH. Baim HepBhI Ha mpesee.

Cumyayus 12

Compyonux

BbI — HHCTPYKTOp IpyNIBI TYpHUCTOB, KOTOPBIE COBEPINAIOT MEMHUH Typ no Bumepckomy 3amoBeanuky. OanH u3
BaIllMX TYpPHCTOB YK€ HECKOJIBKO pa3 4yTh HE COpBaI IrpaMK ABMKEHHS 110 MapIIpyTy. B mepBrIii 1eHb ero HEBO3MOXKHO
ObLIO pa30yauTh YTPOM, M B 3TOH CBSI3M IpyIIa BHIIIJIA HA MapIIpyT ¢ omo3jgaHueM Ha 1,5 gaca. Bo BTopo# pa3 oH He
corJamascs HeCTH CHapspKeHHE TPYIIIEL, H3-3a 3TOTO BCe 3a1epKaiuch Ha 30 MUHYT. A ceiidac OH OTKa3bIBA€TCS HIATH ITOCIIe
IIpHUBaja, CChUIAsICh Ha yCTANOCTh. Bamna 3aa4a: pa3peniTs CUTYaIuio TaKUM 00pa3oM, YTOOBI TOCTh OCTAaJICS JOBOJICH, U
HE MOCTpajiajia peryTalys Bamei GUpMsl.

T'ocmy

Bbl BriepBbIe OTHPaBHIINCH B MENIMH TYp CO CBOMMH JpY3bSMH, KOTOpbIe M yrosopmiu Bac. Oka3anoch, 4To Ha
MapuipyTe Bc€ HE TaK BECENO M 3aMaHYMBO, KaK OMHCHIBAJIM BallM ApYy3bs. Oka3aloch, YTO TAaKOW OTABIX CONPSIKEH C
©KEMUHYTHOH (U3NUECKOI HAarpy3Kod. Bl He mpearonaraiy, 9To YTpeHHUHA moasEM OyeT Tak pano (B 5:30), 4To HY>KHO
HECTH TDKENOE CHAPSHKEHUE M OTIBIX Ha MpHBajiax OyIeT CTOJh HEMpOIODKUTENbHBIM. M BOT, ceifuac, KorJa BHI eIie He
ycriesny JI0XeBaTh 00e], HHCTPYKTOP COOOIIaeT, 4YTo Mopa BEIXOANTb, BAlllM CHJIBI U HEPBHI Ha Hcxoje!

3.6. Ilpumepnulit nepeuensv 3a0anuil 01 NPOEKMUPOBAHUA U MOOETUPOBAHUA PA3TUUHBIX
KOMNOHEHM 08 npogheccuonanbHoll 0esAsmeaibHOCmuU:

3adanue 1. Onucath NeWCTBUS COTPYIHNKA CEPBUCHOM OPraHU3aIMK B Pa3IMYHBIX KOH(IMKTHBIX CUTYalHsX.

Curyarmust 1. Ilorpeburens 3BOHHT B oduc mo TeneoHy C TPETEH3WSIMH IO IOBOAY COBEPIIEHHOW UM
TprICTH‘lCCKOﬁ IIOC3KH.



Curyarus 2. [TotpeOuTens nmpuiien ¢ xaxo00# mocie mpeIBapuTeIbHOTO 3BOHKA. [1ocie mpaBHIbHO MPOBEASHHOTO
TeJIe)OHHOTO pasroBopa OH TOTOB K TOMY, YTO €My B JIIOOOM Cilydyae IOCTaparoTcsi IOMOYb, YTO €ro HENPUSTHOCTH HE
0e3pa3IIHbI 111 GUPMBIL.

Cutyauus 3. B oduc HeoxxunaHHO BOpBaJICsl pa3THEBAHHBINA OTPEOUTEINb.

Curyanus 4. ViMeromuii IpeTeH3uro MoTpeOnTeNh PHUIIIAIeH B 0(HC I TeperoBOPOB.

3aoanue 2. T'ocTenpuUMHEIH TOIXO/ B Pa3pelIeHIH KOH(PIUKTHBIX CHTYAITHIH.

Cutyauusi: HeJOBOJIbHBIE I'OCTH (KJIMEHTHI TOCTHHHI) OOpAINAOTCsl K FeHEpaIbHOMY TUPEKTOpPY CETH OTeJed C
XKaoOOW Ha IEHCTBUS COTPYTHHKOB.

3agaHue: NPUMHTE PEIICHHE, KaK €CIIN ObI BBl OBUTM FE€HEPAIbHBIM JUPEKTOPOM 3TOH CETH.

Ipumep 1.

I'pynma TypucToB 3aexana B OAWH M3 OONTapcKUX OTelIeH ypOBHS «4eThIpe 3Be3dbl». B mporecce perucrpanmn
BBISICHAETCSI, YTO IPOBOJUTCS CMEHA KaHAJIM3AI[MOHHON CUCTEMBI Ha OJJHOM M3 3Taxkel oTelisd. B urore roctsam npeninoxeHo
pasMelIeHne B TPEXMECTHBIX HOMEpax, BMECTO JIBYXMECTHBIX, KOTOpbIe ObUIM OOemiaHbl TyphHPMOIl IO IOTrOBOpPY C
TOCTUHULIEH.

Ipumep 2.

B onHOM M3 oteneit AHTambU PyKOBOIUTENb T'OCTHHUIIBI BhICESET 32 HECKOJBKO JHEH MO OKOHUYaHMS OTAbIXa
TPYIILy TypUCTOB U3 Poccuu, apryMeHTHPYS 3TO T€M, YTO PYCCKHE TYPHCTHI HEMOTPEOHO ceOs BENH B TEUEHHE MPOIICAIINX
JIHE! OTAbIXa. BykBajabHO Ha ClENyHOIIMH ACHb B HOMEpax, KOTOpbIE 3aHUMalM TypuUCThl U3 Poccuu, paccensercs rpynmna
HEMELKHUX TYpUCTOB.

Ipumep 3.

B ogHOM 13 HOMEpOB OoTeNst A(QHUH MOBECHIIM HOBYIO aBTOMAaTHYECKYIO CYIIMIKY A pyk. Typuct u3 ®panmun B
MHOTOYHUCJICHHBIX TIOTBITKaX Pa300parbCs C NMPUHLIHUIIOM Pa0OTHl HOBOW TEXHUKH B WTOTE ciloMaj anmapar. Bri3BaB
MIPEACTABUTEIS] HH)KEHEPHO-TEXHIMYECKOH CITy>KOBI, TYPUCT W ACKYPHBIH MO 3TaXy BBIACHAIOT, YTO aIllapaT PEMOHTY HE
MOJIEKUT. AJIMAHUCTPALMS OTENs TpeOyeT OT TypHCTa Bo3MelleHus yniepba B pasmepe $1200.

Ipumep 4.

Ioxxmnas Typuctka n3 Kanazas! 3aka3ana 3aBTpak k ceOe B HOMep.

OdunuasT yepe3 NATh MUHYT IPHUHEC B HOMEP TTOJHOLCHHBIN U ropsunii 3aBTpak. JKeHIrHa 3amiaTuia JyaeBble
OoQUIMaHTy U NPUTOTOBMIACH K 3aBTpaky. OgHaKko o(pHUIMAHT MOTPeOOBa OT FOCTBU OIUIATHI 3aBTPAaKa HAIMYHBIMH. Y
TOCTBH HE 0Ka3aJI0Ch HAIMYHBIX JICHET, U OHA MPEAJIOKMIA OQHUIIAHTY OIJIATy C TOMOIIBIO IIIACTUKOBON KapThl. OpHUIuanT
B TeueHHe 10 MUHYT MNbITajcsd pEMIMTh BO3HMKIIYI0O NIpobieMy. B HTOre BBIICHHIOCH, YTO BO3MOXKHA OIUIaTa IO
Oe3HanmuHOMY pacdery. Bpoae Obr mpobnema pemrena. Ho keHImHa Ka3ajachk pacCTpPOSHHOM, a NPEJOCTABICHHBIA ei
3aBTPAaK YK€ OCTBII.

Ipumep 5.

Cewmeiinas mapa c pebeHKoM TpuoOpena MyTeBKy B TypuUIO ¢ pa3MelIeHHeM B OTeje «IATh 3BE3A». [lpu
pa3MelIeHNN COTPYIHHUK CIyXObI MpuéMa oTels CKa3ayl TypHCTaM, YTO UX MPHUAETCS Pa3MECTUTh B aHAJIOTHYHOM HOMEDE,
PAacCIIOJIOKEHHOM B APYTOM KpBUIE OTels. 3a0pOHUPOBAHHBIN CylpyraMu HOMEp OKazajcs 3aHAT Apyroi cemuéil. Cynpyrny,
HE M0J03peBas MOABOXA, COTNAIIAITCS Ha MPEUIOKEHHBIN BapruaHT. OHAKO B UTOTE BBISICHAETCS, YTO BMECTO HOMEpA C
BHJIOM Ha MOpE, CYIIPYTH IIOJy4aroT HOMEP € BBIXOJIOM BO ABOD, I'/Ie aKTUBHO BEAETCS CTPOUTEIHECTBO HOBOTO KOPITyCa OTEJI.

Cynpyru B Tedenue 10 nqHel oTAbIXxa HacIaKAaduCh HE BUAOM Ha MOPE, a BUAOM CTPOUTENBHBIX JIECOB, POXOTOM

CTpOHTeHLHOf/'I TCXHHUKH U 3aI1aXOM CTpOHTeJ'II:HOﬁ IIbLIN.

3.7. Illpumepnbstit nepevens 3a0anuii 011 MEPMUHOIOZUYECKO20 OUKMAHMA:
- COBOKYIIHOCTb HOTp66I/ITCJ'ILCKI/IX XapaKTCPUCTUK YCIIYTH, MPUAAIOIINUX el CIoCOOHOCTH YAOBJIETBOPUTH
KOHKPETHYIO OTPEOHOCTD.
. - OTHOCUTCJIbHAasA MEpa KaveCTBa YCIyru, onpeacisicMas CpaBHCHHUEM €€ l'IOTpC6I/IT€J'H:CKI/IX XapaKTECpUCTUK C
MOTPEOUTETHCKIMH XapaKTEPUCTUKAMH JTyUIIIei IPOTyKIIMA KOHKYPEHTOB.

... - CHUCTEMA STAJIOHHBIX TPYAOBBIX HOPM, BBICOKUX TYXOBHBIX HeHHOCTCﬁ 1 OTUKU MMOBEACHU S, IPHUHIIAIIBL KOTOpOﬁ
COTJIACYIOTCA KaK C HAallMOHAJIbHBIMU W PEIIUTHO3HBIMH TpaIuOUAMHU CTpPaHbl, TaAK U C COBPEMCHHBIMHU Tpe6OBaHI/I$[MI/I
MUPOBLIX CTAHAAPTOB O6CJ'Iy)KI/IBaHI/I${ " OTpaKAOT KAYECTBECHHOC 06CJ'[y)KI/IBaHI/Ie HO’I‘pG6HTCJ’ICI7L

. - TIPSIMOH JIOTOBOP € 3apyOeKHOH (PUPMOH — MPOMU3BOIUTENIEM HA BBIIIOJTHEHHE OIPEICIIEHHOTO CIEKTpa yCIyT
10 FapaHTHﬁHOMy TEXHUYICCKOMY O6CJ'Iy)KI/IBaHI/IIO OBITOBOM TEXHHKE JAaHHOI'O THUIla (MO,Z[GJ'II/I).



. - COTPYOHHKM KOMIIAHHH, PE3YJIbTATHBHOCTb NEATEIBHOCTH KOTOPBIX HANPSIMYIO CBsA3aHa C 3((EKTHBHBIM
OOILICHIEM C KIIMEHTAMHU U MApTHEPaMH.

... = JEATEIBHOCTh MCIIOJIHUTEIS YCIYTH, IPOXOSAIIAs IIPH HETOCPEICTBEHHOM KOHTAKTE C IOTPEOHTEIIEeM.

- COBOKYITHOCTh TpeOOBaHMH W HOPM HPAaBCTBEHHOCTH IO OTHOLICHUIO K pabOTHHKAaM CEPBUCHBIX (QHPM,
KOTOpble B 00S3aTEIBHOM IOPSIOKES NOJDKHBI OBITh pEaln30BaHBl B MPOLECCE BBHINONHEHHS HMH CBOMX CIY)KEOHBIX
00513aHHOCTEH.

- BpEMCHHBIC BbIe3Ibl (IIYTEIICCTBHUS) IPAXKOaH M3 MECT IIOCTOSHHOTO IIPOKHBAaHHSA B 03IOPOBHTEIBHBIX,
M03HABATEJLHBIX, TPO()ECCHOHANBHO-/IEJIOBBIX, CIIOPTUBHBIX U MHBIX LEIX 0€3 3aHATHS OIIaYMBaeMOIl IESTEIbHOCTHIO B
cTpaHe (MecTe) BpEeMEHHOTO MTPEeOBIBaHUS.

... - TPOKIAaHMH, TOCCIAIOIINIA CTpaHy (MEeCTO) BpeMEHHOT'O IPEeObIBAaHUS B 0310POBHTEIBHBIX, T03HABATEIbHBIX,
podeCcCHOHAILHO-/IEJIOBBIX, CHOPTUBHBIX M MHBIX LIENAX 0€3 3aHSATHS OIUIauuBaeMOM ESTENEHOCTHIO B TIEPHOJ OT 24 4 J10
6 MecsILeB HOAPST WIH OCYIIECTBISIONINI He MEHEe OHOI HOUCBKH.

. - BPEMEHHBIE BBIE3]bl IPAXKIAH M3 MECT MOCTOSHHOI'O MPOXKUBAHUS B O30POBHUTEILHBIX, O3HABATEIBHBIX,
npo(hecCHOHABHO-ACIIOBBIX, CIOPTHBHBIX, PEJUTHO3HBIX U MHBIX LEIAX 0e3 3aHATHSA OIUIAYMBAEMOI AESATEIBHOCTHIO B
nepros MeHee 24 4 1 6e3 HOUEBKH B MOcenaeMol crpaHe (MecTe) BpeMEHHOT0 IpeObIBaHMUS.

- IYTCIIECTBHSA C HCIIOJBb30BAHMEM AaKTUBHBIX CIIOCOOOB IEPEABIKCHHEM, OpraHH3yeMble TYpHCTaMH
CaMOCTOSTEINBHO.

- OpraHu3alys WM WHIUBUIYAIBHBIH NPEANPUHAMATENb, OCYLICCTBIAIOIINEG HAa OCHOBAHMU JIMLCH3UH
ACATCIBbHOCTH I10 q)OpMI/IpOBaHI/IIO, MPOJABMKCHUIO U pC€aJIn3alliu Typa.

- OpraHM3alys WIM WHIUBUAYaNbHBIH NpeaNpHHEMATeNb, OCYLICCTBILIIONINE Ha OCHOBAaHUH JIMLCH3HH
JIeSITENILHOCTD TI0 TPOIBMYKEHHIO U Peain3alliy Typa.

- O OCBOCHHAs M HCIIONb3yeMas B JICUCOHO-NPOPMIAKTHYCCKHX LEIIX 0co00 oOXpaHseMmas NpHUPOIHAs
TEPPUTOPUA, pacnoiararoias nIpupoaHbIMU J'Ie‘-le6HLIMI/I pecypcamMu u HCO6XO}II/IMI>IMI/I IJIA UX OKCILTyaTalluu 3JaHUAMU U
COOPYKCHUSIMH, BKIIFOYast 00BEKTHl HHPPACTPYKTYPBL.

. - COBOKYITHOCTh OII€palluil U MPOLIECCOB IO MPENOCTABICHUIO YCIYT pa3MELICHUs] MOCETUTEISIM M CHCTEMa
paLOHAIBLHBIX IPHEMOB UCIIOIBb30BAaHMS 3aHUH, COOPYKEHUI, 000pyIOBaHUS TOCTHHHUILL

4. 3aganus MM HWHbIE MAaTepHaJbl, HeOOXOAMMBbIe /ISl OLEHKHM 3HAHMH, YMEHMH,
NPAaKTHYECKOI'0 ONbITA, XapaKTepu3yux ¢GopMupoBaHne KOMIIETEHIIUI B Mpollecce 0CBOEHUsI
o0pa3oBaTe/IbHOI NPOrPaMMBbl M IMCUMILUIMHBI, B X0/1€ MPOMEKYTOYHON aTTecCTallul

4.1. IIpumepnuie 6onpocel K IK3ameHy

1.  Kynbrypa cepBUCHOMN AESITETLHOCTH

[TpuHIUITEI COBPEMEHHOTO CEepBHCa

Bunbl v pa3HOBUIHOCTU YCIIYT U CEPBUCHOM AEATEIbHOCTU
ANTOpUTM BO3HUKHOBEHHSI HOBOH yCIIyTH

Kitaccudukauus npeanpustuii cepprca

CymHocTHbIE 0COOCHHOCTH CEPBUCHBIX OPraHU3AIINH
PemyTarust 1 IMHK CEpBUCHOTO TIPEANIPHUATHS, OpTaHU3ALINT

® NN kWD

ITepconan cepBUCHOI OpraHU3alnu

9. OcHOBHbIE HalpaBJieHHs: pabOTHI C IEPCOHATIOM c(hephl cepBHCca

10. JIM4HOCTHBIN NOTEHIMAN COTPYIHUKA CEPBUCHON OpraHU3aluu

11. TpeboBanus k nmepcoHany chepsl cepBuca

12. KynbTypa nestensHOCTH epcoHana chephl cepBrca

13. Tumosoruu moTpedUTENeH yCIyr

14. CoumanpHO- KyJIbTYpHBIE XapaKTEPUCTUKH MTOTPEOUTENCH, NX BIMSIHIE Ha CEPBHCHOE IIOBE/ICHHE

15. CoumnanbHo-geMorpaduyecKie XapakTepIUCTUKN NOTpeOuTeIeH

16. CoumaibHO-IICUXO0JIOTUIECKHE XapaKTEPUCTHKH U ITOBEJIeHUE NoTpeOuTeei

17.  KoHTakTHast 30Ha CEPBUCHOTO MPEIIPHUITHS

18.  IIpouecc aM4yHON MPOAAXKH: OCOOEHHOCTH CEPBUCHOI KOMMYyHHUKanuu. CTauu INYHON MPOJIaKH YCIYTH

19.  Ilpuem moTpeOuTens M yCTaHOBICHHE OTHOIICHUH KaK MepBasi CTaANS JINIHOMN POJaku

20.  BeisiBnenue nmpo0ieM u BO3SMOXKHOCTb CHATh 03a00UEHHOCTH MOTPEOUTENSI KOHKPETHOM YCIIyroil Ha BTOpon
CTaJuM JUYHOHN NPOIaXu
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21.  TpeTws cTamus TMYHOMW MPOJAXKH — TIPE3CHTAIUS YCITYTH

22.  IlpeomoneHne BO3MOXKHBIX BO3PAKEHUI MOTPEOUTENS

23.  OcymmecTBiieHHE TPOAXKHU U IMOCICTYIONINNA KOHTAKT C IIOTPeOUTEIeM

24.  OTnuuMTeNnbHbIC IPU3HAKU U CTPYKTYPa CEPBUCHOTO B3aUMOJICHCTBHS OTPEOUTEINS i UCTIOTHUTEIIS YCIYTH
B TIPOLIECCE MTPEAOCTABICHHS YCITyTH

25.  CreneHb BOBIEYEHHOCTH KaK XapaKTEPUCTUKA CEPBUCHOTO B3aMMOJICHCTBHS

26. ®axTOpHI YAOBICTBOPECHHOCTH MPEIOCTABICHAEM yCIyTH

27. @akTopbl HEYIOBIETBOPEHHOCTH ITIOTPEOUTEIISI KAK PE3yIbTAT Pa3phIBOB B OJIUTHKE CEPBUCHON OpTaHU3aLNH

28. BzammopeiicTBHE ¢ MOTPEOUTENEM MTOCTIE 3aBEPIICHUS IPEIOCTABICHHUS YCIIyTH

29. Kou(pmukTs! B chepe cepBrca U UX pa3pelieHie

30. Tlopsimox oOpa3oBaHMs CEPBUCHOM OpraHM3aLuH

31. BHenpeHue MHHOBALMI U HOBBIX BUOB yCIIyT

32. Hcnons3oBanue HHHOPMALMOHHBIX TEXHOJIOTHH JJIs1 COBEPIICHCTBOBaHUS cepbl cepBuca

4.2. Ilpumepnovie 6onpocvt mecmosvix 3a0anuil

Bapuanm 1

1. Kakne TPpHU KIIFOYCBBIX NOHATHSA UCIIOJB3YHOTCS IPU ONPCACICHUN CCpBHUCA:
orpoc, TpohecCUOHAIM3M, KaueCTBO;

yciayra, Cripoc, cneuuaincT,

JIeSITENBHOCTD, MOTPEOHOCTh U yCIyTa.

2. Kakue riaBHbIe (OPMBI YECIOBCUCCKOW JEATCIHHOCTH IOJIOKCHBI B OCHOBY KJIACCHU(DHKAIIMKA CEPBUCHOI
JIeSITENbHOCTH:

UCCIe0BaTeIbCKas;

noTpeOuTeNbcKas (TI0Ip30BaTEIBLCKAs);

[[CHHOCTHO-OPUCHTAI[HOHHASL.

3. K OCHOBHBIM ycllyraM B TOCTHHUYHOM OM3HECEe HE OTHOCHUTCS:
OpOHNPOBaHHE HOMEPOB;

MIPHEM U pa3MelIeHHE;

pacueT IpH BhIE3JE.

4. K HanpaBiieHHI0O KOMMYHHKAaTUBHOM CEPBUCHON IESTEIBHOCTH MOXKHO OTHECTH:
pEeKIaMHBIE YCIIyTH;
OpraHM3aIiio KoOH(pEepeHInii, BRICTAaBOK, IEPETOBOPOB, 00IeHNs B MIHTepHeTE;

TMCUXOAUArHOCTUKY.

5. @akTOophbl, HE BIUAIOUIUNE HA PA3BUTHE CEPBUCHOU JEATEIbHOCTHU:
YPOBEHb PAa3BUTHSI SdKOHOMHUKHU U XO3IHCTBEHHAs! CUCTEMA;

MOpaJb U KyJIbTYPHBIE TPAIUIINH, CIOKHUBIIHECS B JTAHHOM OOIIECTBE;
OOIIECTBEHHBIE CTPYKTYPHI: TOJUTHIECKUE TAPTHH.

6. B yeM 3akirouaeTcs HEOCA3aeMOCTh YCITYTH:

MpOIeCC TPENOCTABICHHUSA M MOTPEONIEHUS YCIyr TPOTEKaeT OJHOBPEMEHHO, W TOTPEOUTENH SBISIOTCS
HEMOCPEACTBEHHBIMU YYaCTHUKAMH 3TOT0 MPOLIECCa;

YCIIYTH HE MOTYT OBITh IPOTECTHPOBAHBI U OLIEHEHBI MPEXKE, YeM TIOKYIATENb UX OIUIATHUT;

OHH BO MHOT'OM 3aBHCAT OT KBaJ'II/I(i)I/IKaHI/II/I pa6OTHI/IKa, €T0 UHANBUAYAJIbHO -IMYHOCTHBIX YE€PT U HACTPOCHUL.

7. CocrosiHue YellOBeKa, CKIIAIBIBAIOIIEECs] HA OCHOBE MPOTHBOPEUUSI MEXK/Ty UMEIOIIHUMCS U HEOOXOUMBIM (UITH
TEM, YTO KAXKETCA YCTIOBEKY HCO6XO}1HMBIM) u Ho6y>l<)1a}01uee €ro K ACATCIBbHOCTH IO YCTPAHCHUIO JJAHHOT'O IIPOTUBOPEY NS,
3TO:
Crpoc;
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MOTPEOHOCTH;
MOTHUBAIIHSL.

8. OTJIMYUTETBHBIMU OCOOCHHOCTSIMU YCITYT SIBIISIFOTCSI:
Hepa3pbIBHOCTh MPOU3BOJCTBA ¥ HOTPEOICHHS YCIYTH;
HECOXPaHIEMOCTb yCIYT;

He3a0bIBAEMOCTD yCIYT.

9. Ilox meTonoM i (popMoit 00CITy)KUBaHUS CIETyeT IOHIMATE:
OIIpeIeNICHHBIH CIIOCO0 MPeaoCTaBIeHNS YCIYT 3aKa3uHKy;
IpeocTaBleHne HHPOPMAIMU KITHEHTY;

OKa3aHHUE YCIYTH KIIHEHTY.

10. CepBucHas AeATENEHOCTE — ITO:

AKTUBHOCTb JIFOJICH, BCTYTAIOIINX B CIICIU(PUUCCKUE B3aUMOICHCTBHS TI0 PEaTU3aI[UH OOIIECTBCHHBIX, IPYIIIOBBIX
1 MHIUBHUTYaJIbHBIX YCIYT;

yIpaBJICHUE MPEIIPUATHEM CHEphI CepBHCca (HATIPUMED, aBTOCEPBUCOM, DaHKOM);

MPOAYKT TPYAa, HOJIE3HBIH A((PEeKT KOTOPOrO BEICTYIIACT B (hopMe ToBapa.

11. Yenyra obmamaeT ciaeIyrOIMMeA Ka4eCTBAMHE:
CMOCOOHOCTH K XpaHEHHUIO ¥ TPAHCTIOPTUPOBKE;
HEOTAEIMMOCTb OT CBOCI'O UCTOYHHKA,
HEM3MEHHOCTBIO KaueCcTBa.

12. K HexoMMepUecKuM yciIyraM OTHOCST:
YCIYTH IPEAIPHUATHH Typru3Ma U OTABIXA;
YCIyTH OpraHu3anuii 001eCTBEHHOI'O TUTaHUS;
ycIyru 01aroTBOPUTENBHBIX (DOHIOB.

13. llenpio cepBUCHOM AEATEIBHOCTH SIBISIETCS:
YAOBIETBOPEHUE YETOBEUECKUX MOTPEOHOCTEH;
HCCIICIOBaHHUE PHIHKA YCIIYT;

MIPOM3BOJICTBO YCIIYT.

14. KOHTaKTHO¥ 30HOM HE SIBJISETCS:
30Ha PEMOHTa OBITOBOW TEXHHK,
paboyee MeCTO MapuKMaxepa;
pabouee MeCTo CTOMAaToJIora.

15. Ionyuenue ycnyru 6e3 TMYHOTO B3aUMOACHCTBHS C HCHIOJHHUTEIEM yCITyTH Ha3bIBAIOT:
OCCKOHTAKTHBIM;
(hopMaNbHBIM;

O€eCIIJIaTHBIM.

16. ®usnveckne MOTPEOHOCTH - 3TO OTPEOHOCTH B!
B OOIIIECTBEHHOH JIESITENEHOCTH,

BO CHE;

B TBOPUYECKOH AEATENBHOCTH.

17. MeTozp! ynoBIeTBOpeHUs c(hepoii cepBrca YeTOBEUECKHUX ITOTPEOHOCTEM!:
OECKOHTAKTHOE O0CITYy)KHBAHIE,

(upmMeHHOE 00CITy>)KMBaHUE;

HeopMaIbHOE 00CTYKHBAaHNUE.
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18. Ilponecc npuHATHS pELICHNUS TOTPEOUTENIEM COCTOUT U3 CIEAYIOLINX CTaIUiH:

MOMCK HH(OpPMALNH, OCO3HAHNE NIPOOIEMBI, OIICHKA BAPHAHTOB, PEIICHHUE O MOKYIIKE.

0CO3HaHHE MPOOJIEMBI, ITOUCK MH(OPMALINH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYIKE, PEaKIHs Ha MOKYIIKY.
peakIyst Ha MOKYIKY, MOUCK HH(OPMAIIHHI, OCO3HAHHE POOIEMBI, PEIICHNE O MMOKYIKE,PEAKII Ha TOKYTIKY.

19. B mpakTu4eckoil ICHUXOIOTHH BBIIEISIOT YETHIPE MEKIMYHOCTHBIX PAacCTOSHUSI. HTHMHOE paccTosHHE -

06IIICHI/IC OMU3KUX WU XOpOoIIO 3HAKOMBIX B {001 ()78

0—45cm;
45 -120 cm;
120 — 400 cm.

20. ®paHyaif3uHr - 3T0:

KOMITAaHUSI-BIIAJIENIel] U3BECTHOM TOPTOBOM MapKH pa3pelIaeT APyrol KOMIaHUM CTaBUThb 3TY TOPTrOBYIO MapKy Ha
CBOIO IIPOAYKIIMIO, HO IIPY 3TOM IIOJy4aeT MPaBO KOHTPOJIS KauecTBa INPOAYKLHHU, IIEPBOHAYAIbHBINA B3HOC U IPOLEHT OT
BaJIOBOW MPHUOBUIH.;

KOMITIaHUSA-BJIAJIEJIeLl U3BECTHOM TOPrOBOM MapKU pas3pellacT APYyro KOMIAHUM CTABUTh 3TY TOPrOBYIO MapKy Ha
CBOIO IPOAYKIIMIO, HO IPY 3TOM IOJYYaeT NpaBO KOHTPOJIS KAUeCTBA;

KOMIIaHUS-BJIaiesiel] U3BECTHON TOPTrOBOIl MapKu MPOJAeT TOPTOBYIO MapKy APYrod KOMIaHHUHU.

21. Buenrnue (akTopbl, BIUSIONIUE Ha OKYNATEIbCKOE MOBEACHHE!
COIIMANBHBIN CTaTyC;

BBITO/1A,

MOTHB.

22. XapaKTepuCTHKA yCIYT:
HEOIIPeIeICHHOCTh Ka4ecTBa;
MOT'YT HaKaIUINBaThCs;
nepenaya COOCTBEHHOCTH.

23. XapakTepHcTHKa TOBapOB:
HEO/IHOPOIHOCTb;
MHAUBUAYAJIbHOCTD,

0CA3a€MOCTD.

24. Bunsl cepBuca 1Mo coepKannio padoT. JKecTKuii cepBUC 3TO:

BKIIIOUAET B ce0sl BCE YCIYTH MO MOAJEPKAHUI0 pabOTOCTIOCOOHOCTH, 6€30TKa3HOCTH U 3aJaHHBIX MapaMeTpPOB
paboTHI (BEIITOJIHEHHE HOPMATHBOB, PETIIAMEHTHPYIOIINX BBIIIOJIHECHHUE YCIYTH);

BKJIFOYAET KOMILIEKC HMHTEJUICKTYaJbHBIX YCIYT, CBS3aHHBIX C Oojee 3(hQEeKTUBHOIl sKcIulyaTanueil ToBapa B
KOHKPETHBIX YCIIOBHSAX PaOOTHI y JAHHOTO IOTPEOUTEIS, @ TAKXKE C PACIIMPEHHEM c(ephl TIOJIE3HOCTH TOBapa IJIsl HeTo;

CEepBHUC HE CBA3aH C TPOJAHHBIM TOBapOM, OKa3aHHOM YCIIyroil, a HaleleH Ha MOJEpXKaHWE XOPOIINX

B3aMMOOTHOIIICHHH C HOTpe6I/ITeJ'IeM.

25. Pa3paboTka HOBBIX TOBapOB M YCIYT: CXOJCTBA M pa3nuunsi. OCHOBHBIE CXOJICTBA:

pa3pabaTbIBarOTCA AJIS TOTO, YTOOBI 00ECTIEYNTh pelIeHNe TPOOIeM TOKYaTels, YAOBICTBOPEHIE MIIH BBITOY;
COOTBETCTBHE TEXHUYECKUM YCIIOBHSM M CTaHIapTaM:

TpeOyeT MHOTHX PECYPCOB, TAKMX KaK CBIpbe, MoTy(padpHuKaTel, pabodas CHiia ¥ YHEPTHUs.

Bapuanm 2

1. Kakue w3 mepeyucleHHBIX YCIyr B KiacCH(UKAIUH, MPUHATONH Y POCCHHCKUX YYCHBIX, HE BKIIOYCHBHI B
CEPBUCHYIO JISATEIBHOCTh 110 chepaM ee OCYIIEeCTBICHNUS:

JKUITUIITHO-KOMMYHAITbHBIC YCITYTH;

HAY4YHO-HCCIIEI0BATENILCKHE YCITYTH;
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YCITyTH CUCTEMBI 00pa30BaHus, KyIbTypHI, TYPUCTCKO-IKCKYPCHOHHBIE YCITYTH;

2. Kakue rnaBHble (OPMBI YEIIOBEUYECKOW EATEIHHOCTH IIOJIOKEHbI B OCHOBY KiIacCH(UKAIMU CEpBUCHOMN
TIESITeIIBHOCTH:

MarepuanbHO-peodpa3oBaTebHas;

HCCIIeI0OBATEIIbCKAS;

noTpeduTenbeKas (TI0Ib30BaTENBCKAs);

3. Kakue u3 nepedncaeHHbIX yCIyT pECTOpaHa OTHOCATCSA K BCTIOMOTaTEIbHBIM?
PesepBupoBaHe CTOJIMKOB;

Br130B Takcu;

KonnnnuonuposaHnue Bo3yxa;

4. Peximama, dKcIepTu3a, NCHXOIUATHOCTHKA, MMHIDKMEHKEPCKHE YCIYTH, XYIOXKECTBEHHO-O0(OPMHTEIBCKUE
YCIIYTH — 3TO 00J1acTh CEepBUCA B!

MaTepHaIbHO-NPe0Opa3oBaTeIbHON IeITeIBbHOCTH;

MO3HABATEJILHOM JIEATEIHOCTH;

[ICHHOCTHO-OPHEHTALMOHHOH e TeIEHOCTH;

5. Uepapxus nmotpeOHOCTeH peacTaeT B BUAE JIECTHULBI U3 ITH CTYIICHEH:

MOTPeOHOCTh B camMopeaiu3aluu (CaMOYTBEPXKICHUH) TMOTPEOHOCTh B 0C30MACHOCTH U OJIaromoiyduH,
($u3noNIOrIMYeCcKIe MOTPEOHOCTH, TOTPEOHOCTH B JFOOBH (TIPHHAICKHOCTH KOMY-JIH00), TOTPEOHOCTh B YBAYKCHHM;

(usmrosornyeckue MOTPEOHOCTH, MOTPEOHOCTh, B 0OE30MACHOCTH W OJaronoiyddH, MOTPEOHOCTh B JIHOOBU
(mpuHAUTEKHOCTH KOMY-JTH00), TOTPEOHOCTh B YBaXXCHUH, MOTPEOHOCTH B CaMOpealTi3aliy (CaMOYTBEPIKICHHN);

MOTPEOHOCTH B JTHOOBH (MPUHAICKHOCTA KOMY-JIH00), TOTPEOHOCTh B YBaXKCHHHU, IIOTPEOHOCTH B 0€30IaCHOCTH U
Onaromoryqny, moTpeOHOCTh B caMopeaTi3aliy (caMOyTBEpKICHIH), ((U3HOIOTHIecKre TOTPEOHOCTH.

6. JlokampHOE MMPpOCTPAHCTBO, I'/IC UCIIOJIHUTCIIb YCIIYyI' BBaHMOHeﬁCTByeT C HOTp€6I/IT€J'IeM, 9TO:
KOHTAaKTHas 30Ha,
3aJl O)KUIAHUA,

KOMHATA JIJIs1 IOCETUTEIIEH.

7. B ueM 3akir04aeTcs HECOXPaHIEMOCTb YCIYT:

Ipoluecc IPEeJOCTaBICHUs] W TOTPEONEHHUs YCIYr IPOTEKAaeT OJHOBPEMEHHO, M TOTPEOUTENN SBISIFOTCS
HETIOCPEICTBEHHBIMH Y9aCTHHUKaMHM 3TOTO MpOIlecca;

YCIYTH HE MOTYT OBITh IPOTECTHPOBAHBI U OIIEHEHBI IIPEXKE, YeM MOKYaTelb UX OIUIATHT;

OHH BO MHOT'OM 3aBHCAT OT KBaJ'II/I(I)I/IKaLII/II/I pa6OTHI/IKa, €T0 MHANBUAYAJIbHO -IMYHOCTHBIX YEPT U HACTPOCHUA.

8. OTIHMYUTETHHBIMI OCOOCHHOCTSMH YCITYT SIBIISIOTCS:
HEOCSI3aeMOCTb YCIIYT;

HEepa3pBIBHOCTH MMPOU3BOACTBA U MOTPEOICHUS YCIYTH;
He3a0BbIBAEMOCTh YCIIYT.

9. O6cayXKUBaHUE ITO:

JIeSITeTTbHOCTD UCTIOTHUTEIS TIPU HEMTOCPEICTBEHHOM KOHTAKTE C TOTPeOUTENeM YCIyTH;
OKa3aHHe yCIIyTH MOTPEOUTEIIO;

KOMIUIEKC MEp 0 00CITy)KUBAHUIO HACEICHUSL.

10. CepBuc — 3710:
9TO OCOOBIN BHJ| YEIOBEYECKOH AEATEIbHOCTH, KOTOPBIM HAaNpaBJICH Ha yJIOBJIETBOPEHHE NOTPEOHOCTEH KIIMEHTa
IyTEM OKa3aHHs yCIIyT,
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m000€ MEepONPHUATHE WK BBITOJ[a, KOTOPHIE OJTHA CTOPOHA MOXKET MPEIII0KHUTE APYTOH;
MPENPOIAKHOE U TapaHTHIHHOE 00CITy>)KUBAHUE.

11. IIpou3BOACTBEHHBIE YCIYTH — 3TO:

yCIyTu 0aHKOB, CTPaxXOBHIX KOMITaHUH,

WH)XUHUPHUHT, 00CITYKHUBaHUE 000PYI0BaHHUS, JIN3UHT;
MACCAXUPCKUI TPAHCIOPT, TOPTOBIIS, 00pa3oBaHHUE.

12. Ycayru no perucTpauuy TpaHCIOPTHBIX CPEACTB SBIISIOTCS:
TOCYAapCTBEHHBIMH;

uzieaIbHbIMU;

CMEIIaHHBIMU.

13. KoHrakTHas 30Ha — 3TO:

000€ MECTO, IJIe POU3BOTUTHCS YCIYTa;

MECTO, I/Ie YCIIyTa MOXET XPaHUTHCS,

OMPENICIICHHOE MECTO KOHTAKTA KJIMEHTA U COTPYIHUKA CEPBUCHOM CephI.

14. YcTHOE MM MMCbMEHHOE BBIPAXKEHUE NPETEH3UI NOTPeOUTEIIs MO TIOBOAY 00CITYKHBAHHSI — 3TO:
MOWCK ITOHUMAaHWUS;
MIPU3BIB K COBECTH;

JKayo0a.

15. CommanpHble MOTPEOHOCTH - 3TO MOTPEOHOCTH B:
B CAaMOBBIPaKECHUH;
B TIO3HAHUH,

B JXHJIBC.

16. Merozp! ynoBiaeTBopeHus chepoii cepBrca YeI0BEUECKUX TOTPEOHOCTEH:
o0cyXHBaHHE Ha IOMY;

WHANBUAYAJIBHOE 00CITy)KUBAHHE;

MICbMEHHOE 00CITy)KUBaHHUE.

17. Ilpouecc NpUHATHS PEIICHHS OTPEOUTENEM COCTOUT U3 CIIEIYIONINX CTAIHH]:

MOUCK HH(OpPMAIINH, OCO3HAHHE NMPOOJIEMBI, OLIEHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE.

peakIyst Ha MOKYIIKY, MOUCK HH(POPMAIINHU, OCO3HAHHE POOJIEMBI, PEIICHNE O ITOKYIIKE,

peaxiys Ha MOKYTIKY.

OCO3HaHHE NPOOIIEMBI, IIONCK NH(OPMALINH, OIICHKA BAPHAHTOB, PELICHHE O TIOKYITKE, PEAKIHs Ha TIOKYTIKY.

18. B mpakTHuecKoil ICUXO0IOTUH BBIICISIOT YeThIpe MEXIMIHOCTHBIX paccTosiHus. [lepconanbHas AucTaHms -
HOPMaJIbHOE PACCTOSHME IS OOIIEHNS 3HAKOMBIX JIFOAEH. .

0—45cwMm;
45 -120 cm;
120 — 400 cm.

19. ®paHgyalf3uHr - 3TO!

KOMITaHUS-BIIaIeTIeI] N3BECTHOM TOPTOBOM MapKH MPOIAET TOPTOBYIO MapKy APyroil KOMIaHHH.

KOMIIaHUS-BIIaieTIel] U3BECTHOM TOProBOM MapKu pa3pellaeT APYroil KOMIAHUU CTaBUTh 3Ty TOPrOBYIO MAapKy Ha
CBOIO MPOJYKIIHMIO, HO IIPY 3TOM IIOJy4aeT [IPaBO KOHTPOIIS Ka4eCTBa

KOMIIaHUS-BIIaieTIel] U3BECTHOM TOProBOM MapKu pa3pellaeT APYroil KOMIAHUU CTaBUTh 3Ty TOPrOBYIO MAapKy Ha
CBOIO MPOAYKIIMIO, HO IIPU STOM TOJIyYaeT MPaBO KOHTPOJS KadyecTBa MPOIYKIMH, IEPBOHAYANBHBIA B3HOC U MPOICHT OT
BaJIOBOH IIPUOBLIH.;
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20. KagecTBO ycIyT TECHO TIEPEIIeTaeTCs:

C COBEPIICHCTBOBAHUEM YIPABICHYCCKHUX ONCPAIMii BHYTPH CEPBUCHOTO IPEANPHUSITHUS;
€0 cOalaHCUPOBAHHBIM COOTHOIICHHEM LIEHBI U KauecTBa MPOAYKIINH;

CO CTaHJapTH3alUel YCIIyTr 1 0€30M1acCHOCTBIO Mpolecca 00CTyKUBaHHUS.

21. BHewHue GakTopsl, BIMAIOMINE Ha TOKYIATEILCKOE TOBECHUE:
pedepeHTHBIE TPYIIIH;

KoMpopT;

HPECTHK.

22. XapakTepUCTUKa YCIIyT:

JEATEIBHOCTB, ITPOIIECC;

MPOU3BOJICTBO, XPaHEHHE U PaclpeiesieHue OTJEJICHO OT IIOTPeOIICHHS;
MOJTy4YaeT TOJBKO OJMH ITOKYIATeNb CIHHOK/IBL.

23. XapaKTepuCTHKa TOBAPOB:

MOTPEOUTENb y4acTBYET B IPOU3BOJICTBEHHOM IPOLIECCE;
MPOU3BOJICTBO U IMOTPEOJICHNE OCYIIECTBIAIOTCS OTHOBPEMEHHO;
nepenaya COOCTBEHHOCTH.

24. Bunsl cepBuca M0 COAEPIKaHUIO paboT. MArKHii cepBHC - 3TO:

BKJIIOYAeT B ceOs BCce YCIyTH IO TOJAEPKAHUIO PaboTOCIIOCOOHOCTH, O€30TKAa3HOCTH M 33/aHHBIX IApaMeTpPOB
paboThI (BBITOJIHEHHE HOPMATHUBOB, PETIAMEHTHPYIOIINX BBIOJIHEHHE YCIYTH);

BKJIIOYaET KOMIUIEKC WMHTEIUIEKTYaJbHBIX YCIYT, CBSI3aHHBIX ¢ Ooiee 3(QEKTUBHOM 3KCIuTyaTanmeil ToBapa B
KOHKPETHBIX YCJIOBHSAX PaOOTHI y JAHHOTO MOTPEOUTENs, a TAKXKE C PaCIIUpEeHNEM C(ephl MOJIE3HOCTH TOBapa JUisl HEro;

CepBUC HE CBS3aH C MPOJAHHBIM TOBapOM, OKa3aHHOM YCIyrod, a HaleleH Ha MOAJEpP)KaHHE XOPOIINX

B3aMMOOTHOIICHUH ¢ TOTPEOUTEICM.

25. Pa3paboTka HOBBIX TOBAPOB U YCIYT: CXOACTBO U paznuursi. OCHOBHBIC PA3IMYUS:
pa3pabaTbIBarOTCS AJIS TOTO, YTOOBI 00ECTICUNTh pPelIeHHe Po0IeM OKYIaTels, YIOBICTBOPEHIE WX BBITOY;
COOTBETCTBUEC TEXHUYCCKUM YCJIOBUAM U CTaHAAPTaAM;

MNPpOAYKT YeJI0BEUEeCKOU JACATCIbHOCTH.

Bapuanm 3

1. Kakne W3 mepedyuciIeHHbIX YCIyr B KiacCH(UKAINM, NPUHATON y POCCHICKMX YYEeHBIX, HE BKIIIOYCHBI B
CEpPBHUCHYIO JICSATEIBHOCTD 110 ChepaM ee OCYIIECTBICHUS:

OBITOBBIE YCIIYTH;

YCIYTH TPy30BOTO ¥ ACCaKUPCKOTO TPAHCIIOPTA, CBS3H;

yIpaBlIeHYECKHUE YCIYTH;

2. Kakue rimaBHbie (OPMBI YEIOBEUCCKOM MEATCIBHOCTH IOJIOKEHBI B OCHOBY KiIacCU(HUKAI[MH CEPBHCHOM
JIeSITEIbHOCTH:

uccie0BaTebCKas;

noTpeOuTeIbcKas (TI0Ib30BaTEILCKAs);

KOMMYHHKaTHUBHas (00IIeHue).

3. Yto Taxoe Tparchep?
INokynka u nocraBka OMIIETOB;
Bcerpeua u mpoBoast;
OKCKYPCHOHHBIE YCIYTH.

4.BLI,Z[€J'II/IT€ JIBa I''TaBHBIX YPOBH CE€pBUCA B MO3HABaTEILHOM JACATCIBHOCTU

SMIIMPUYECKUHN U TEOPETUUECKUIL;
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OIICHOYHBIN ¥ MH()OPMAITMOHHBIH;
AHAIMTUYECKUH U SKCTIEPTHBIM.

5. Nepapxus moTpeGHOCTE# IpeacTaeT B BU/IE JISCTHHUIIBI M3 MSATH CTYIICHEH:

MOTPEOHOCTh B YBAXXKCHUH, (PH3HOIIOTHIECKHE TIOTPEOHOCTH, TOTPEOHOCTH B CAMOpEaTH3alliil (CaMOYTBEPKICHUH )
MOTPEOHOCTH B 0€30MaCHOCTH U OJ1aromory4uH, OTPeOHOCTH B JIIOOBH (TIPHHAIEKHOCTH KOMY-JIH00);

MOTPEOHOCTH B JTIOOBH (TIPHHAIEKHOCTA KOMY-JIN00), TOTPEOHOCTh B yBa)KCHHUH, IIOTPEOHOCTH B 0€30aCHOCTH 1
0J1aronoy4us, IIOTPEOHOCTh B CaMopeaTi3aluy (caMOyTBEpKICHNH), PU3HOIOrHYecKre MOTPEOHOCTH.

(hu3noNIOTMUecCKHe MOTPEOHOCTH, TMOTPEOHOCTH B 0€30mMaCHOCTH W OJaromoiyduy, MOTPEeOHOCTH B IIOOBH
(mpuHAUIEKHOCTH KOMY-JTH00), TOTPEOHOCTH B YBaXXCHHH, IIOTPEOHOCTH B cCaMOpeaTu3aliy (CaMOYTBEPIKICHIH).

6. COBOKYITHOCTP TIPEAIPHUATHIA CEpPBI CEPBHUCA U UX CEPBUCHAS JESITEIBHOCTD — 3TO:
UHIYCTPHS Cepbl yCIyT;

HHPPACTPYKTYpa chepsl yCIyT;

MHJIyCTPHS CEpBHCa.

7. OCHOBHOE U NPUHIMNHUANBHOE OTIMYUE YCIYTH OT TOBAapa 3aKJII0YAeTCs B CIEAYIOIEM:
3TO OTUYYXXJCHHBIH OT IPON3BOANTENS PE3yIbTAT TPYa;

3TO Iepesiada NPOAYKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCIEAYIOLIAs €r0 NPoJaKa;
(haKTHIECKH MMPOM3BOACTBO COBMEIIECHO C MOTPEOICHUEM.

8. OTIHYIHUTENBHBIME OCOOCHHOCTMH YCIIYT SIBJITFOTCS:
Hepa3pbIBHOCTh NPOU3BOJICTBA M MOTPEOICHUS YCIIyTH;
HECOXPAHIEMOCTD YCIIYT;

He3a0bIBAEMOCTh YCIIYT.

9. Cthepa o0OCyKUBaHHSI HACCICHHS — 3TO:

COBOKYITHOCTH TIPEITIPUATHHN, OpraHu3aIiiii 1 GU3NIECKUX JIHII, OKa3BIBAIOIINX YCIYTH HACEICHHIO;

JESITEBHOCTh TPEANPHUATHN W OpraHU3allUil, HAlPaBJICHHAsS HA YOBJICTBOPCHHE MOTPEOHOCTEH HACEJICHUS U
MHOCTPAHHBIX TPAKIaH B TYPUCTCKUX U OKCKYPCHOHHBIX yCIIyTax;

JIEATEILHOCTD UCIIOJHUTESI IPU HETIOCPEICTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITyTH.

10. Yciyra — aTo:

11000€ MEPONPHUITHE WM BBITO/1a, KOTOPhIE OJJHA CTOPOHA MOKET MPEUIOKHUTh APYrOil U KOTOPHIE B OCHOBHOM
HEOCA3aEMbI U HE TPUBOJIAT K 3aBJIAJICHUIO YEM-JIN00;

ocsi3aeMble JCHCTBUSI, HAMTPABJICHHbBIC HA TOBAP HJIH YEIOBEKa;

3TO OCOOBIN BH] YEIIOBCUCCKON IEATCILHOCTH, KOTOPhIH HAMPABIICH HA YIAOBJICTBOPEHHE MOTPEOHOCTEH KIIMEHTA
MyTeM OKa3aHHs YCIIyT, BOCTPEOOBAHHBIX OTACIbHBIMHE JIFOJbMH, COIIMATBHBIMU TPYIINA WK OPraHU3aIHsAMH.

11. OOIIEeCTBEHHBIMHU YCIIYTaMH SIBIISTFOTCS:
TeNeBUCHUE, PaAN0, 0Opa30BaHUE;
YCIIYTH, CBSI3aHHBIE C JOCYTOM;

YCITyTH, CBA3aHHBIE C TPAHCIIOPTOM.

12. K JerHTHMHBIM yCIIyTaM OTHOCST:
HellerajabHbIE YCIIyTH;
YCITyTH, UMEIOINEe KpUMUHAIBHBIN OTTEHOK;

YCITyTH, 0100psieMbIe TOCYIapCTBOM M OOIIIECTBOM.

13. KoHTakTHOM 30HO# MOXET CUUTATHCS:
CTOMKA aIMUHUCTPATOPa B TOCTHHHIIE;
LEX 110 PEMOHTY 060PYI0BaHUS;
CTpOUTENbHAS TUIONIAIKA.
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14. Ilepros BpeMeHH, B TEYEHHE KOTOPOTO MOTPEOUTEIh B3aUMOICHCTBYET C UCTIOJHUTEIEM YCIIyTH 3TO:
HOPMaTHBHOE BpEMSI;

BpeMsi 00CITyKBaHUSL;

pecypcHoe BpeMms.

15. OgHO# U3 CYNTHOCTHBIX OTIIMYHHA YCIYTH OT TOBapa SBIACTCS:
pa3nuuue MecT XpaHeHHs,

0oJiee BBICOKAsI CTOMMOCTD;

COBMEIICHUE MTPOU3BOICTBA U MOTPEOICHNUS.

16. NHTeMmNIEeKTyampHBIE IOTPEOHOCTH - 3TO IIOTPEOHOCTH B!
00pa3oBaHuH;

B CAaMOBBIPaKCHHH;

B THILIE.

17. Metozp! ynoBiIeTBOpeHUs chepoii cepBrca YeTOBEUECKHUX TOTPEOHOCTEH:
caMo00CITy>KUBAaHHE;

(upMeHHOe 00CITy)KUBaHUE;

WHIUBHIyaJIbHOE 00CITyKIBaHHE.

18. Ipouecc NpUHATHA PELICHHUS IOTPEOUTENEM COCTOUT U3 CICTYIONINX CTAIHH:

0CO3HaHHE MPOOJIEMBI, ITOUCK UH(OPMALIMH, OIICHKA BAPHAHTOB, PEIICHHE O MOKYIKE, PEaKiys Ha TIOKYIIKY;
peakIyst Ha MOKYIIKY, TOUCK HH(OPMAIUN, OCO3HAHIE POOJIEMBI, PEIICHHE O MOKYIIKE, PEaKIUs Ha MOKYTIKY;
MOUCK HH(OpPMAIINH, OCO3HAHHE MPOOIIEMBI, OLICHKA BAPHAHTOB, PEIICHHUE O IMOKYIIKE.

19.B HpaKTH‘IeCKOﬁ TNICUXOJIOTUU BBIACIAIOT YCTHIPE MCKIIMIYHOCTHBIX PACCTOAHUS. COHI/IaJ'H)HaH JAUCTAaHL A -

(bOpMaJ'ILHHe BCTpCYH B O6H.IGCTBCHHBIX MECTax...

120 — 400cwMm;
45 -120 cm;
400 - 750cmM.

20. dpaHYal3MHT - 3TO:

KOMITaHUSI-BJIaJIeNIel] U3BECTHOM TOPrOBOM MapKH pa3pelaeT APpyro KOMIaHUHM CTaBUTb 3TY TOProOBYIO MapKy Ha
CBOIO IPOAYKIIMIO, HO IIPU 3TOM IIOJIy4aeT NPaBO KOHTPOJIS KauecTBa NPOAYKLIMHU, IEPBOHAYAIbHBIA B3HOC U IPOLEHT OT
BaJIOBOW MPHUOBUIH. ;

KOMIIaHUS-BJIa/ieJiel] U3BECTHOW TOPTroBO MapKu MPOJIaeT TOPrOBYK MapKy Apyrol KOMIaHUU.

KOMITaHUSI-BJIaJIENIel] U3BECTHOM TOPrOBOM MapKH paspelaeT Apyro KOMIaHUM CTaBUTb 3TY TOProOBYIO MapKy Ha
CBOIO IIPOAYKIIMIO, HO IIPY 3TOM IIOJIy4aeT NIPaBO KOHTPOJIS Ka4eCTBa.

21. BaytpeHHue ¢GaxTophl, BIUSIONINE HA TOKYIAaTEIbCKOE MIOBE/ICHHUE:
COIMANBHBIN CTaTyC;

KyJIbTYpa;

MPECTHX

22. XapaKTepHCTUKA YCIIyT:
HOTPEOUTENb y4acTBYET B IPON3BOCTBEHHOM IPOLIECCE;
MPOU3BOJICTBO, XPaHEHHE U Paclpe/ielieHne OTJEIICHO OT IIOTPEeOIICHHS;

nepeaada COOCTBEHHOCTH.

23. XapakTepHCTUKa TOBapOB:
MOTPEOUTENb y4acTBYET B IPON3BOJCTBEHHOM IPOLIECCE;
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HHJIMBUYaTbHOCTD;
nepeaaya COOCTBCHHOCTH.

24. Bunsl cepBuca 1o coaepkanuio pabot. KocBeHHbIH cepBUC - 3TO:

BKITIOYAeT B ce0s BCe YCIYTH IO MOINEPKAHHUI0 pabOTOCIOCOOHOCTH, 0E30TKa3HOCTH M 33aJaHHBIX MapaMeTpOB
paboTHI (BBITOJIHEHHE HOPMATHBOB, PETIIAMEHTHPYIOIINX BBIOJIHEHHUE YCIYTH);

BKJIIOYAET KOMIUIEKC HHTEIUICKTYaIbHBIX YCIYT, CBS3aHHBIX C Ooiee 3((EKTHBHOH 3KCIUIyaTanueld ToBapa B
KOHKPETHBIX YCJIOBHAX Pa0OTHI y JAHHOTO MOTPEOUTENS, a TAK)XKE C PaCIIUpeHreM cephl ITOJIE3HOCTH TOBapa JUIsl HEro;

CepBHC HE CBA3aH C MPOJAHHBIM TOBAPOM, OKA3aHHOH YCIyroidl, a HaleJIeH Ha MNOAAEpKaHHE XOPOIIMX
B3aMMOOTHOILICHHUH C TIOTPEOUTENEM.

25. Pa3paboTka HOBBIX TOBAPOB M YCIIYT: CXOJCTBO U pa3nudist. OCHOBHBIC pa3IHyus:

pa3pabaThIBalOTCs JJIs1 TOTO, YTOOBI 00ECIIEUUTh PelIeHNE TPOOJIeM IOKyIaTelisl, yI0BJIETBOPEHUE WU BBITOJTY;
COOTBETCTBHE TEXHUYECKHM YCIIOBHSAM M CTAHIapTaM;

MPOAYKT YEeJIOBEUECKON NEATEILHOCTH.

Knwu onsa npoeepku npagunvoHocmu 6blnOIHEHUA Mecmoesvlx 3a0anui. Bapuanm Nel

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem C C A B C C C B A A
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem B C A A A B A B A A
Ne gonpoca 21 22 23 24 25
Omeem A A C A A

Kniou ona nposepku npaguibHocmu 6bln0JIHEHUA Mecmoevix 3a0anuil. Bapuanm Ne2

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem B A B C B A C A A A

Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem B A C C A A C B C C

Ne gonpoca 21 22 23 24 25

Omeem A A C B B

Knrou ona npoeepku npasunbhocmu 6blnoJaHEHUA mecmoevix 3adanui. Bapuanm No3

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem C C B B C C C B A C
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem A C A B C A A A A A
Ne gonpoca 21 22 23 24 25
Omeem C A C C B
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5. MeToan4yeckue MaTepHaJibl, ONpee/siiolue Npoueayphbl OllecHUBaHNs 3HAHUI, YMEHUI,
HABBIKOB, XapaKTePH3YWIIUX 3Tanbl (OPMUPOBAHUS KOMIIETEHIHWH B mpolecce OCBOEHHUS
AUCHMILINHBI, B X0/1€¢ MPOMEKYTOYHOM aTTecTallun

Meronuyeckue Marepuaibl, OINPEACISIONIME IPOLENYpPhl OLIEHWBAHWUSA 3HAHUM, YMEHM,
HAaBBIKOB, XapaKTEPU3YIOIUX 3Tanbl (OPMUPOBAHMS KOMIIETEHIIUN, pa3paboTaHbl HA OCHOBE MOAX0/a
B.II. becnambko. 3anmanus (oHIa ONEHOYHBIX CPEACTB MOTYT OBITh IIPEACTaBIEHBI B JIBYX
B3aMMOCBS3aHHBIX OJIOKaX.

IlepBbIii 010K — 3a7aHKsg HA YPOBHE «3HATh», B KOTOPBIX OYEBHJIEH CHOCOO peleHus,
YCBOCHHBIN CTYIEHTOM IPH U3YyYEHHH TUCIHUIUIMHBL. 3aJaHUsl 3TOr0 OJOKa BBISBJISIOT B OCHOBHOM
3HAHMUEBBII KOMIIOHEHT IO JAUCLUUIUIMHE U OICHHBAIOTCS 110 OWHApHOM MIKaje «IpaBUIbHO-
HEMPAaBUILHO.

Bropoii 010k — 3a1aHus HA YPOBHE «YMETb» U «BIAJETh MPAKTUYECKUM OIBITOM» (€CiH
npeaycmotpero ®I'OC, yueoubim tutanom u PI1/T). JlanHabii 0710K MOXKET OBITH MPEICTABICH TUITOBBIMHU
3aJlaHUSIMU, B KOTOPBIX HET SIBHOTO yKa3aHUs Ha CHOCOO BBINOJHEHHUS, U CTYACHT JJIS UX PelIeHUs
CaMOCTOSITENIFHO BBIOMpPAeT OJUH M3 M3YYCHHBIX CIIOCOOOB WM TMPAKTUYECKUMHU 3aJaHUIMH,
coJiep>KaHue KOTOPBIX MPEIoaraeT CIoIb30BaHUE KOMITJIEKCA YMEHUN U HAaBBIKOB, JISl TOTO YTOObI
CTYIEHT MOT CaMOCTOSITE€IbHO CKOHCTPYHUPOBATH CIOCOO pelIeHHs, KOMOWHUPYS H3BECTHBIE €My
CrocoObl W TpHBIEKas 3HAHUS W3 Pa3HbIX JUCHUIUIMH (BBINOJHEHHUE 3aJaHus TpeOyeT pelieHus
MOCTAaBIIEHHOW TpoOJeMbl B 1EJIOM M TPOSBICHUS YMEHHs aHAIU3UPOBaTh HHMOPMALIHUIO,
MPOCJIEKMUBATh TPUYUHHO-CIECICTBEHHBIC CBSI3M, BBIICIATH KIIOUYEBBIE MPOOJIeMbl, (HOPMHPOBATH
METO/IbI UX PELICHHUS).

3ananusi JaHHOTO OJIOKA MO3BOJISIOT OLIEHUTH HE TOJIBKO 3HAHUSA M0 AUCLUHUIUIMHE, HO U YMEHUs
MOJIb30BAThCS UMU MPU PEHICHUH CTaHAAPTHBIX (TUIMOBBIX) W HECTAHIAPTHBIX 3ajad. Pe3ynbrarsl
BBITIOJTHEHUS ATOTO 0JI0KA OIEHUBAIOTCS C YYE€TOM MOJIHOCTHIO MIIH YACTUYHO MTPABUIIBHO BBITIOJTHEHHBIX
3amaHuii.  Pemenwe  cTyaeHTaMH  HECTAaHAAPTHBIX  MPAKTUKO-OPHEHTHPOBAHHBIX  3aJaHHA
CBUJIETENILCTBYET O (OPMHPOBAHMU Yy CTYAEHTOB  OINPEAEICHHBIX  OOIIEKYJIbTYpPHBIX U
npodecCHOHATBLHBIX KOMIETEHINH B cooTBeTcTBUM ¢ TpeboBanusimu GI'OC CIIO.

OrneHuBanue 3HaHUI, YMEHUI, HABBIKOB, XapaKTEPU3YIOMIUX ATArbl (POPMUPOBAHUS OOIIUX H
npodecCHOHANBHBIX KOMIETEHIIMMA, OCYIIECTBISETCS C IMOMOIIBI0 CIEAYIOImed MOJETH OIEHKU
BBITTOJIHEHUS TUTIOBBIX 33/IaHUI U TPAKTUKO-OPUEHTHUPOBAHHBIX 3a/1a4, KOTOPas MO3BOJISIET YCTAHOBUTh
COOTBETCTBHE MEX]TY pe3yIbTaToM BbinoaHeHus 3agannii @®OC obydaromumes (CTyIEHTOM) U YPOBHEM
00yUYEHHOCTH 0 IIKaJe oleHuBanus (Tadmuus 3.1 — 3.3.).

Tabmuua 3.1. — Mogens onieHkH BoinoiaHeHus 3aganuii @OC, opueHTHPOBAaHHBIX Ha ITPOBECHUE
YCTHBIX U NMUCBMEHHBIX OMpocoB (3aueT / auddepeHunpoBaHHBIN 3a4eT / HK3aMeH, KOHTPOJIbHbIE U
CaMOCTOSITeNIbHBbIE pabOTHI, 3a/aHUS JUIsI TEPMUHOJOTMYECKOrOo AMKTAHTa M T.I.), HA OLCHUBAaHUE
paboThI 00yJarOIUXCs HA CEMMHAPCKUX / MPAKTUYECKUX 3aHATHX, HA OLIEHUBaHME 3a/IaHUI 110 TIOUCKY,
aHaJIM3y ¥ CUCTeMaTH3alluy MUH(OpMAIMK, Ha TIOJrOTOBKY U IyOJIMYHBIE BHICTYIUICHHS C TOKJIAAaMHU Ha
KOJIJIOKBHYME, MOJITOTOBKY M Y4acTHE B JUCKYCCHUSX BOBpEMs MPOBEJACHUS KOH(PEPEHIH / KPYyIJIbIX
CTOJIOB, Ha paboTy 00y4aIOMIMXCs B MANIBIX (MUKpO-) TPYMNax U T.J1.:

OI_ICHKa ‘ KpI/ITCpI/II/I BBICTABJICHUSA OLICHKHU
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OTJIINYHO

(3auTeHo)

CTYJCHT JEMOHCTPHUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOE U TIyOOKOe 3HaHUE
y4eOHOro MaTepualia, TOYHO, YeTKO U KOHKPETHO OTBEYAET Ha BOIPOCHI, MOXKET
J0Ka3aTh W TNPOWUIIOCTPUPOBATH CBOM  PACCYXACHUS MPAKTUIECKUMHU
MpuMepaMH, TPH OTBETe Ha BONPOCHI PACCYXXKIAET, OMHPasCh Ha 3HAHWS,
MOJIyYCHHBIE KaK B paMKaX JaHHOTO Kypca, TaK ¥ MIPU U3YUCHUH APYTHX CMEKHBIX
JUCIMIUTNH,  yMEET  CBOOOJHO  BBINOJIHATh  MPAKTUYCCKHE  3ajaHMs,
MIpeIyCMOTPEHHBIE TPOTPAaMMOM, B TOM YHCJIE, PEIIaeT HeCTaHIapTHhIE 3a/1a4H, B
1I€JIOM OTBETHI TITyOOKHe, 000CHOBaHHBIC U 3aKOHUYECHHBIE;

Xopoio
(3auTeHo)

B CBOMX OTBETax Ha BOMPOCHI CTYJCHT YETKO (POPMYIIUPYET ONPEACTICHUS U MOKET
MOKa3aTh B3aMMOCBS3b Pa3IMYHBIX YacTeld MPOMIEHHOTO B paMKax JaHHOTO
y4e0HOrO0 Kypca MaTepuaia, CTYACHT JAEMOHCTPHUPYET CIIOCOOHOCTh K
Pa3MBIIUICHUIO, IPH OTBETE Ha BOIPOCHI PACCYKIACT, ONUPASCh HA TOIyYCHHBIE
B paMKax JaHHOTO Kypca 3HaHHsl, JIETKO PEIIaeT THIIOBBIE 33Ja4H, CIIOCOOCH K
CaMOCTOSITEIbHOMY TOIMOJHEHUIO W OOHOBJICHHIO 3HAHUM M YMEHMH B XOJe
JmanbHene yaeOHol 1 mpoeCCHOHATBHOMN NeATEIbHOCTH

Y 10BNIETBOPUTENBHO
(3auTeHO)

CTYyJICHT OOHapy>KMBAET B IIEJIOM INPABUIIFHOE TIOHWMAaHUE OCHOBHBIX BOIIPOCOB
MPOTPaMMHOTO MaTepuasia, MOXET JaTh OINpeleNieHHS OCHOBHBIX IOHSTHH,
MPOIIEHHBIX B paMKax y4eOHOTr0 Kypca, OHAKO H3JIaraeT X HeIOCTATOYHO YE€TKO
U / WIM HE B TIONHOM 00beMe, MPEeIyCMOTPEHHOM YYEeOHBIM MAaTepHalioM
JICKIMOHHBIX M NMPAKTUYECKUX 3aHSATHH, HE MOXKET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCMHO Pa3HbIe YacTH Kypca; JOMYyCKaeT OTAeIbHbIE OIIMOKN B OTBETE U
IIpyu BBIIIOJHCHUHA 33HaHHI71, PCIICHUC THUIIOBBIX 3ada4 MOXCT BbI3bIBATH
3aTpyIHEHHE, MIPU 3TOM CTYAEHT 00JIafaeT HeOOXOMMMBIMU 3HAHHSAMH IS UX
YCTpaHEHUs M0J] PyKOBOJICTBOM IIPETIOIaBATENS

HeynosnersopurensHo
(He 3auTeHO)

3HaHUsI CTyJeHTa OOPBIBOYHBI, HE TIOKPBIBAIOT BCETO MPEAMETa, CKOpee 3ay4eHBI,
YeM MOHSTHI M, KaK CIEICTBHE, CTYyIEHT HE MOXKET OOBSICHUTH CBA3EH B pamMKax
W3JI0KEHHOT0 MaTepHaia, AaTh TOYHBIX ONpPENesICHUN MOHATHH, NPOUICHHBIX B
paMKax Kypca, JaeT paciulbiBUaThlie (POPMYIMPOBKH, HE BIaAeeT B AOJDKHOM
CTETIEHH TEPMHUHOJOTHEH W TpHEeMaMM pelIeHHs THUIOBBIX 3aflay; OIEHKa
«HEYIIOBJIETBOPUTENHHO», KaK MPaBUIIO, CTABUTCS CTYJEHTaM, KOTOPBIE HE MOTYT
MPOAOJDKUTE O0YUIEHUE HIIH MPUCTYIIUTH K MPO(ECCHOHATIBHOM e TeIbHOCTH 1O
okoHuaHnn Komiemxa 0Oe3 IOMOJHUTENIBHBIX 3aHATHHA IO COOTBETCTBYIOLIEH

JIUCIATIIINHE

Tabmuua 3.2. —

Mogenp OLIEHKH BBIIOJHEHUS 3adaHui CDOC, OPHUCHTHPOBAHHBIX Ha

BBIIIOJIHCHHUE  TBOPUYCCKHUX 3aJlaHui Pa3sjindHoro  yYpoBHA  CJIOKHOCTHU, LECJICBOIO0 HA3BaHMUA,

MPOAYKTUBHOCTH, 3BPUCTUYHOCTH, B TOM YHCJIC, pa3HOYPOBHCBLIC 3a/laHUA (Ha OCHOBC HpaKTquCKOﬁ

CI/ITyaI_II/II/I), dHaJIn3 W PCHICHUA MPAKTUUCCKHUX CHTYAlIMOHHBIX 3aJaHui (KeﬁCOB), 3aJaHuA I

pa3pa60TKH TBOPYCCKUX IIPOCKTOB, 3aJaHUS JIS1 IOATOTOBKHU HpeBeHTaHI/Iﬁ / MYJIbTHUMEONA COO6IJ.I€HI/II‘/’I,

3aaaHuA OJ1d IMMOATOTOBKU U YUaCTHA B JCJIOBBIX / CIOXKCTHO-POJIEBBIX / HMUTALIMOHHBIX UI'Pax U T.II.:

Onenka Kpurepuu BbicTaBIeHUS OLIEHKH
OTJIINYHO AKTHBHOE ydYacTHE B aHallM3e U OOCYXKJICHUU TMPOOJIEMHON CHUTyaIuu.
(3aureno) OOydJarImuiicss JIEMOHCTPUPYET HAaBBIKM IIOMCKA PEJICBAaHTHOMN, IIOIHOMM,

JIOCTOBEpHOM  WH(OpMaLWMU JUIs  aHajgW3a, MCIOJb3yeT HOPMAaTHBHBIC,
nHPOPMAITMOHHO-aHATUTHIECKHIE,  CTATUCTHYECKHE  HCTOYHHUKH.  YMEET

OMpeaACInTb CBOIO pPOJIb U B IIOJIHOH MCPC BLIIIOJIHUTL CBOU (l)yHKLII/II/I B paMKax

KOMaHIHOH paboThl.
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CoOmrojaeT MPUHIUIIBI ACTOBBIX KOMMYHHKAIIMI U MPaBUIIa JCIOBOTO ITHKETA
MPY B3aMMOJCHCTBUU C JPYTHMH OOYYarOMUMUCS, CHOPMUPOBAHHBIC HABBIKH
MIPE3CHTANNN PE3YIIFTATOB COOCTBEHHON PaOOTHI M PaOOTHI KOMAH/IBI.
JleMOHCTPHUPYET BCECTOPOHHEE, CUCTEMaTHYECKOE M TITy0OKOe 3HAHUE YUeOHOTO
MaTtepuaia, TOYHO, YETKO U KOHKPETHO OTBEYAET Ha BOMPOCHI, MOXKET JI0KA3aTh U
MPOMJUTIOCTPUPOBATE CBOM PACCYXICHUS TMPAKTUYCCKHUMU TPUMEPaMH, MPH
OTBETE Ha BOIPOCKI PaCcCyKaeT, ONMUPAsICh HAa 3HAHUSI, TONYUCHHBIC KaK B paMKax
JAHHOTO Kypca, TaK W TPH WU3YyYCHHH JPYTHX CMEXKHBIX JUCIUILIUH, yMEeT
CBOOOJIHO BBITONHSTH MPAKTUYCCKHUE 3a/IaHUs, TPEIyCMOTPEHHBIC POTPAMMOiA,
B TOM 4HCIe, pellaeT HECTaHJapTHBIC 3ajadd, B LIEJIOM OTBETHI TIIyOOKHE,
000CHOBaHHbBIE W 3aKOHYCHHBIC OTBETHI.

Xoporio
(3auTeHO)

AKTHBHOE ydYacTHe B aHalM3e M OOCYXIEHHUH TMPOOJIEMHOW CHUTYaIllH.
OOyuaromuiicss JIEMOHCTPUPYET HaBBIKM IIOWCKa PEJICBAHTHOM, MOIHOM,
JOCTOBEpPHOM WHPOpPMaMM JUIsi  aHajdu3a, HCIOJIB3YeT HOPMAaTUBHEBIE,
nHGOPMALMOHHO-AaHAIUTHYECKUE,  CTATUCTUYECKHE  HMCTOYHMKH.  YMeeT
OIIPENEJINTh CBOM POJIb U B IOJIHOW Mepe BBIIOIHUTH CBOU (YHKIUH B paMKax
KOMaHIHOH paOoThI.

CoOuro1aeT MPUHIIUIIBI ACTOBBIX KOMMYHHKAIIMIA U MPaBUIa JCJIOBOIO ITHKETA
IIPU B3aUMOACUCTBUU C OPYTUMH OOYy4aroLUMHCS, c(HOPMHUPOBAHHBIC HABBIKH
MIPEe3eHTANNN PE3yIbTaTOB COOCTBEHHOW PaOOTHI.

B cBoux oTBeTax Ha BOIPOCHI YETKO (HOPMYJIUPYET ONPEICIICHUS M MOXKET
IMOKa3aTb B3aWMMOCBA3b PA3JIMYHBIX yacTen HpOﬁﬂeHHOFO B paMKax OaHHOI'O
y4e0HOTrO Kypca Marepuana, CTYACHT JIeMOHCTPUPYET CHOCOOHOCTh K
Pa3MBIIIICHHUIO, IPH OTBETE HA BOIIPOCHI PacCy>KAaeT, ONMUPAsACh Ha MOTyYCHHBIE
B paMKax JJaHHOTO Kypca 3HaHWs, JIETKO pellacT THUIIOBBIC 3a7ayH, CIIOCOOCH K
CaMOCTOSITEJIbHOMY IOTIONIHEHHIO W OOHOBJIGHUIO 3HAHWH M yMEHHUH B XOje

JManbHenIel yueOHol 1 mpoeCCHOHANBHON e TeNFHOCTH

VY 10BJIETBOPUTEIHLHO
(3auTeHo)

OOydJaromuiicss y4yacTByeT B aHAIM3€ M OOCYXIECHUH MPOOJIEMHON CHUTYaIuH,
JIEMOHCTPHUPYET HABBIKU MOMCKA MH(DOPMAIIUU ISl aHAJIM3a. Y MEET BBITIOJHHUTH
CBOM OCHOBHBIC (DYHKIIMU B paMKax KOMaHIHOW pa0boThl. COOJII0aeT MPUHIIUIIBI
JIeTIOBBIX KOMMYHHKAIIMH 1 MTpaBUJIa JEJIOBOTO ATUKETA MPU B3aUMOACHCTBUH C
JIPYTUMH 00yYaIOMINMHCS.

OOHapyuBaeT B II€JIOM TMPaBUJIBHOE T[IOHUMAHWE OCHOBHBIX BOIIPOCOB
OporpaMMHOI'0 Mare€puajia, MOXCET OaTb OIPECACICHUA OCHOBHBIX HOHSITI/II\/'I,
NPOWACHHBIX B PaMKax Y4eOHOro Kypca, OJHAKO H3JIaraeT WX HEIOCTaTOYHO
YeTKO ¥ / WM HE B MOJHOM 00BbeMe, IPEITyCMOTPEHHOM y4eOHBIM MaTepuaIoM
JICKIMOHHBIX W NPAaKTUYCCKUX SaHHTI/Iﬁ, HE MOXKET BbBIBECTHU 3aKOHOMCPHOCTU N
CBSI3aTh BOEJIMHO pa3Hble YaCTH Kypca; JOIMYCKaeT OTAeIbHBIE OIIMOKH B OTBETE
W TIpH BBINOJHEHWW 3aJaHUii, pEIICHWE THUIIOBBIX 3aJad MOXKET BBI3BIBAThH
3aTpyJIHEHHE, TIPH 3TOM CTYISHT 00JagaeT HeOOXOAMMBIMH 3HAHUSMH JUISL X
yCTpaHEHUS T10]] PYKOBOJICTBOM ITPETIO IaBaTEesI

HeynosnersopurensHo
(He 3auTeHO)

OO0yu4aromuiicss IPUHUMAET MMaCCUBHOE ydacTHe (WM HE yJacTBYET) B aHAIU3E
npoOJeMHOM CHTyallud M KOMaHAHOM pabote. 3HaHus 0Oyyaromierocs
OOpPBIBOYHBI, HE MOKPBIBAIOT BCETO MPEIMETa, CKOpee 3aydeHbl, YeM MOHSTHI H,
KaK CIIEJICTBHE, CTYJICHT HE MOXET OOBSCHHUThH CBS3EH B paMKax H3JIOKEHHOTO
MaTepuana, 1aTh TOYHBIX ONPEACIICHUI TOHATUH, IPOMJEHHBIX B paMKax Kypca,
JaeT paciUibiBYaTeie  (OpMYIMPOBKHM, HE BIAAEET B JOJDKHOM CTENEHH
TEPMHMHOJIOTHE W  NpPUEMaMH  pEIICHUS  THUIOBBIX  33/ay;  OILIEHKA
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«HEYJOBJICTBOPUTEIBHOY, KaK MPABUIIO, CTABUTCS CTYACHTAM, KOTOPbIE HE MOTYT
MIPOJIOJDKUTH O0YYCHHE WU MPUCTYITUTH K TPOPECCHOHATLHOM ACITSIHLHOCTH IO
okoHYaHnn Komiemka 0e3 JOMOTHUTENBHBIX 3aHATHH II0 COOTBETCTBYIOIICH
JUCIUILTHHE.

JlaHHbIe MOJIeNH, SIBISSACH CTYACHTOLIEHTPUPOBAHHBIMH, ITO3BOJISIIOT CPOKYCHPOBATH BHUMAHKE
Ha pe3ynbTaTax KaXKA0ro OTAEIbHOro cryaeHTa. IlpeanokeHHbIE MOKa3aTeln OLEHKH PE3yJIbTaToB
00y4eHHS TIO3BOJISIIOT CJIEJIaTh BEIBOJIBI 00 YPOBHE O0YYEHHOCTH KaXKIOT0 OT/IEIBHOTO CTYACHTA U JIaTh
€My PEeKOMEHJAIMU JJIsi JaJIbHEUIIEro yCHEIHOTO MPOABIKEHUS B OCBOCHUM HABBIKOB U YMEHHI,
HEOOXOAUMBIX B MPO(HECCHOHAILHON AEATEIbHOCTH.

[TpeniosxeHHBIN (HOH/T OLIEHOUYHBIX CPEJICTB MOKET OBITh MCIIOIB30BAH JUIsl OLIEHKHU PE3yIbTaTOB
o0y4eHHs OTAEIBHOTO CTY/AEHTa, a TakXKe i1 BBIOOPKM CTYIEHTOB IO COOTBETCTBYIOILECH
CIIEUATIBHOCTH.
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