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BE6B9A<S 8<EJ<C?<AO 

 

�D< CDB6989A<< F9>GM97B >BAFDB?S < CDB@9:GFBKAB= 4FF9EF4J<< CB 8<EJ<C?<A9 G 
B5GK4RM<IES BJ9A<64RFES >B@C9F9AJ<<, HBD@<DGRM<9ES 6 CDBJ9EE9 BE6B9A<S B5D4;B64F9?PAB= 
CDB7D4@@O (F45?<J4 1). 

 

"45?<J4 1 – �9D9K9AP >B@C9F9AJ<= B5D4;B64F9?PAB= CDB7D4@@O, HBD@<DGRM<IES 6 
CDBJ9EE9 BE6B9A<S 8<EJ<C?<AO 

Ф��%*  

�5GK4RM<=ES 8B?:9A B5?484FP E?98GRM<@< >B@C9F9AJ<S@<: 

�К 01. �O5<D4FP ECBEB5O D9L9A<S ;484K CDBH9EE<BA4?PAB= 89SF9?PABEF< 
CD<@9A<F9?PAB > D4;?<KAO@ >BAF9>EF4@; 

�К 02. ИECB?P;B64FP EB6D9@9AAO9 ED98EF64 CB<E>4, 4A4?<;4 < <AF9DCD9F4J<< 
<AHBD@4J<< < <AHBD@4J<BAAO9 F9IAB?B7<< 8?S 6OCB?A9A<S ;484K CDBH9EE<BA4?PAB= 
89SF9?PABEF<; 

 

�К 3.3. �59EC9K<64FP QHH9>F<6AB9 6;4<@B89=EF6<9 E >?<9AF4@< (CB>GC4F9?S@<) 6 
CDBJ9EE9 CDB84:< FB64DB6, 6 FB@ K<E?9 E <ECB?P;B64A<9@ EC9J<4?<;<DB64AAOI CDB7D4@@AOI 
CDB8G>FB6. 

�К 3.6. �EGM9EF6?SFP >BAFDB?P EBEFBSA<S FB64DAOI ;4C4EB6, 6 FB@ K<E?9 E 
CD<@9A9A<9@ CDB7D4@@AOI CDB8G>FB6. 
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6 EBBF69FEF6<< E BEAB6AB= CDBH9EE<BA4?PAB= B5D4;B64F9?PAB= CDB7D4@@B=.  
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КD<F9D<< BJ9A<64A<S >B@C9F9AJ<=  Ш>4?4 

BJ9A<64A<S 

�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O649F, KFB EFG89AF 
B5?4849F A9B5IB8<@B= E<EF9@B= ;A4A<= < 6?4899F A9>BFBDO@< G@9A<S@< CB 
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�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S CB>4;O649F, KFB EFG89AF 
B5?4849F A9B5IB8<@B= E<EF9@B= F9BD9F<K9E><I ;A4A<=, 6?4899F 
A9>BFBDO@< G@9A<S@< 4A4?<;4 < D9L9A<S F<CB6OI CD4>F<K9E><I ;484K, KFB 
CB;6B?<F 9@G 6 84?PA9=L9@ D4;6<FP CD4>F<K9E><9 G@9A<S 6 84AAB@ 
A4CD46?9A<< CDBH9EE<BA4?PAB= 89SF9?PABEF<. 

�BDB7B6O= 
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BEAB69 <EE?98B64A<S A9EF4A84DFAB= E<FG4J<<; <ECB?P;B64FP E6989A<S <; 
D4;?<KAOI <EFBKA<>B6, GEC9LAB EBBFABES <I E CD98?B:9AAB= E<FG4J<9=. 
�BEF<7AGFO= GDB69AP BJ9A>< D9;G?PF4FB6 B5GK9A<S E6<89F9?PEF6G9F B FB@, 
KFB G EFG89AF4 EHBD@<DB64AO E<EF9@AO9 ;A4A<S 6 EBBF69FEF6GRM9= 
B5?4EF< ;A4A<=, A9B5IB8<@O9 8?S D9L9A<S >BA>D9FAOI CD4>F<K9E><I ;484K 
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8?S CD<ASF<S D9L9A<=.  

�DB86<AGFO=  

 

3. �J9ABKAO9 ED98EF64 8?S CDB6989A<S F9>GM97B >BAFDB?S BE6B9A<S 8<EJ<C?<AO 

П@8<9@=O9 ?9@9G9=P 7484=89 (B9<) 8;я ?>87>B>6:8 8>:;48>6 / ?@979=B4F89 / 
<C;PB8<9884 A>>5щ9=89 8 B.?.:  

1. �A4K9A<9 < @9EFB 46FB@4F<;4J<< FBD7B6OI CDBJ9EEB6 6 >B@@9DJ<<. �D98EF46?9A<9 B5 BEAB6AOI CBASF<SI 
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EAM; CRM, call-J9AFDO < PRM 
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ED98EF6. �6FB@4F<;4J<S ;484K >BAFDB?S < 4A4?<;4 FBD7B6OI BC9D4J<= 6 >B@C?9>E9 EB E@9:AO@< ;484K4@< 
GCD46?9AK9E>B7B GK9F4 
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7. !>?48E>B= GK9F. #K9F FBD7B6OI BC9D4J<=. #K9F BC9D4J<= E 89A9:AO@< ED98EF64@< #K9F IB;S=EF69AAB= 
89SF9?PABEF< A9E>B?P><I BD74A<;4J<= 6 98<AB= <AHBD@4J<BAAB= 54;9. 

8. 1!: #CD46?9A<9 FBD7B6?9= - GA<69DE4?PA4S E<EF9@4 46FB@4F<;4J<< 89SF9?PABEF< CD98CD<SF<S. �46O>< 
D45BFO E CDB7D4@@B=: CB;A4>B@<FES E BEAB6AO@< CBASF<S@< CDB7D4@@O. 

9. �D<@9D DB;A<KAB= FBD7B6?< (D94?<;4J<S FB64DB6, >B@<EE<BAA4S FBD7B6?S) 
10.  45BF4 E CB8BFK9FAO@< ?<J4@< C?4A<DB64A<9 CDB84: < C?4F9:9=. 
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П@8<9@=O9 :><?;9:A @47=>C@>6=96OE 7484=89 (=4 >A=>69 ?@4:B8G9A:>9 A8BC4F88):  
�484A<9 1. �HBD@<FP «�4>?48AGR» CB GE?B6<R: EB E>?484 @474;<A4 «�D<BA», 8?S D94?<;4J<< 6 FBD7B6O= 

;4? @474;<A4 BFCGM9A E?98GRM<= C9D9K9AP FB64D4: 
1. 50 >7 C9D?B6B= >DGCO CB J9A9 45 DG5?S 50 >BC99> ;4 1 ><?B7D4@@; 
2. 45 >7 @4AAB= >DGCO CB J9A9 40 DG5?9= 50 >BC99> ;4 1 ><?B7D4@@; 
3. 100 >7 CL9AAB= >DGCO CB J9A9 35 DG5?9= ;4 1 ><?B7D4@@; 
4. 100 >7 >BCK9AB= >B?54EO «$?BFE>4S» CB J9A9 300 DG5?9= ;4 1 ><?B7D4@@; 
5. 1 H?S74 E@9F4AO (15 >7) CB J9A9 150 DG5?9= ;4 1 ><?B7D4@@. 
"B64D BFCGM9A >?48B6M<>B@ �BDB6496B= �.�., CB?GK9A ;4698GRM<@ BF89?B@ «�DB8G>FO» �DB8464=><AB= 

�.". 
 

�484A<9 2. �HBD@<FP «�4>?48AGR» (�D<?B:9A<9 № 1) A4 BFCGE>49@O9 FB64DO EB E>?484 «�OFB64S I<@<S < 

C4DHR@9D<S» @474;<AG «!4@4S >D4E<64S», CB 8B69D9AABEF< 6O84AAB= 10.11.12 7. �BDB59=A<>B6B= !.  . CB C4ECBDFG 
- № 9900 E9D<S 2345, 6O84AAB7B  ��� �<>B?PE>B7B D4=BA4 12.12.807. 
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�484A<9 3. #EF4AB6<F9 F<CO J9A A4 01.01.20_ 7. (�D98CD<SF<9 – "B64DO – #EF4AB6>4 J9A AB@9A>?4FGDO). 
&9AO A9 6>?RK4RF ��!:  

• �4>GCBKA4S: "B64D1 – 13 300 DG5.  
• �CFB64S: "B64D3 – 8 500 DG5. 
 

�484A<9 5. �F CBEF46M<>4 «�9D>GD<=» CB?GK9AO FB64DO: "B64D1 1500 LF – 13 300, "B-64D3 1200 LF - 8500. 

"<C J9AO – �4>GCBKA4S. !K9F- H4>FGD4 № 10 BF 05.01.200_ 7. (�9AR «�B>GC>4» - «�BEFGC?9A<9 FB64DB6 < GE?G7» E 
6<8B@ BC9D4J<< – «CB>GC>4, >B@<EE<S»). 

 

�484A<9 6. �BEF46>4 CDB<;6B8<?4EP «�9D>GD<=» < EFB<?4 2 000 DG5. !K9F-H4>FGD4 № 11 BF 05.01.20_ 7. 
�HBD@<F9 A4 BEAB64A<< 8B>G@9AF4 CBEFGC?9A<S. #EF4AB6<F9 ECBEB5 D4ECD989?9A<S – CB EG@@9. («�BEFGC?9A<9 8BC. 
D4EIB8B6»). 

 

�484A<9 7. �HBD@<FP «�?4F9:AB9 CBDGK9A<9 <EIB8SM99» A4 BC?4FG CBEF46M<>G ;4 FB64DO < 8BEF46>G A4 
BEAB64A<< 8B>G@9AF4 CBEF46><. #EF4AB6<F9 H?4:B> «�?4F9:AB9 CBDGK9A<9 BC?4K9AB» - 21 800. 
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1. �B8BFK9FAB@G ?<JG 6O84AB <; >4EEO 10 000 DG5. 
2. �B8BFK9FAB9 ?<JB CD<B5D9? @4F9D<4?O A4 EG@@G 10 000 DG5., ��! E69DIG 20%. 
3. �4F9D<4?O 6 EG@@9 10 000 DG5. C9D984AO 6 CDB<;6B8EF6B. 
4. �OCGM9A4 7BFB64S CDB8G>J<S A4 EG@@G 100 000 DG5. CB C?4AB6B= E959EFB<@BEF<. �9FB8 GK9F4 7BFB6B= 

CDB8G>J<< - E <ECB?P;B64A<9@ EK9F4 40. 
5. �ES 7BFB64S CDB8G>J<S CDB84A4 6 DB;A<JG E A4J9A>B= 20 % BF C?4AB6B= E959EFB<@BEF<, ��! 20%. 
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6. $4>F<K9E>4S E959EFB<@BEFP 7BFB6B= CDB8G>J<< EBEF46<?4 90 000 DG5. 
 

�484A<9 9.  !BEF46<FP CDB6B8>< CB IB;S=EF69AAO@ BC9D4J<S@ E G>4;4A<9@ EG5EK9FB6 

1. �F CBEF46M<>4 CBEFGC<?B BEAB6AB9 ED98EF6B EFB<@BEFPR 200 000 DG5., ��! E69DIG 18%. 

2. �BEF46>4 BEAB6AB7B ED98EF64 CDB<;6B8<?4EP CBEF46M<>B@ < EBEF46<?4 5 000 DG5., ��! E69DIG 20%. 
3. �4K<E?9A4 ;4DC?4F4 D45BK<@ ;4 6O7DG;>G < GEF4AB6>G BEAB6AB7B ED98EF64 - 20 000 DG5. 
4. �EAB6AB9 ED98EF6B 66989AB 6 Q>EC?G4F4J<R 6 CDB<;6B8EF69AAO= BF89?. 
5. �4K<E?9A4 4@BDF<;4J<S. !CBEB5 A4K<E?9A<S 4@BDF<;4J<< - ?<A9=AO=, EDB> CB?9;AB7B <ECB?P;B64A<S - 7 

?9F. 
6. '9D9; 5 ?9F Q>EC?G4F4J<< BEAB6AB9 ED98EF6B EC<E4AB. 
7. �CD<IB8B64AO ;4C4EAO9 K4EF< BF 89@BAF4:4 BEAB6AB7B ED98EF64 EFB<@BEFPR 15 000 DG5. 
 

�484A<9 10. !BEF46<FP CDB6B8>< CB IB;S=EF69AAO@ BC9D4J<S@ E G>4;4A<9@ EG5EK9FB6 

1. �BEFGC<?< FB64DO BF CBEF46M<>4 6 >B?<K9EF69 50 LF. A4 EG@@G 100 000 DG5., ��! E69DIG 20%. 
2. �BEF46>4 EBEF46<?4 5000 DG5., ��! E69DIG 20%. 
3. �BEFGC<?< @4F9D<4?O BF CBEF46M<>4 A4 EG@@G 10 000 DG5., ��! E69DIG 20%. 
4. �4F9D<4?O C9D984AO 6 5GI74?F9D<R 8?S D9@BAF4. 
5. "B64DO CDB84AO BCFB@ E A4J9A>B= 10%. ��! 20%. 
6. �B>GC4F9?P C9D9K<E?<? A4 D/E ;4 FB64DO. 
 

�484A<9 11. !BEF46<FP CDB6B8>< CB IB;S=EF69AAO@ BC9D4J<S@ E G>4;4A<9@ EG5EK9FB6 

1. � D9;G?PF4F9 <A69AF4D<;4J<< A4 E>?489 6OS6?9AO:  
• �98BEF4K< @4F9D<4?B6 A4 EG@@G 7000 DG5.  
• �;?<L>< �! - 1 LF., A4 EG@@G 30 000 DG5. 
2. �98BEF4K< EC<E4AO A4 <;89D:>< CDB<;6B8EF64. 
3. �EAB6AB9 ED98EF6B CD<ASFB > GK9FG 6 48@<A<EFD4F<6AO= BF89?. 
4. �4K<E?9A4 4@BDF<;4J<S 6 EG@@9 500 DG5. 
5. �D<B5D9F9A A9@4F9D<4?PAO= 4>F<6 G CBEF46M<>4 EFB<@BEFPR 100 000 DG5., ��! 6 F.K.20 % 

6. �9@4F9D<4?PAO= 4>F<6 CD<ASF > GK9FG 6 CDB<;6B8EF69AAO= BF89?. 
7. �4K<E?9A4 4@BDF<;4J<S ��� 6 EG@@9 1000 DG5. 
 

�484A<9 12. !BEF46<FP CDB6B8>< CB IB;S=EF69AAO@ BC9D4J<S@ E G>4;4A<9@ EG5EK9FB6 

�EF4F>< @4F9D<4?B6 A4 E>?489 100 LF. A4 EG@@G 100 000 DG5. 
1. �BEFGC<?< @4F9D<4?O BF CBEF46M<>4 6 >B?<K9EF69 100 LF. A4 EG@@G 1 10 000 DG5., ��! E69DIG 20%. 
2. 150 LF. @4F9D<4?B6 C9D984AO 6 CDB<;6B8EF6B. �9FB8 BCD989?9A<S E959EFB<@BEF< - $�$�. 
3. �OCGM9A4 7BFB64S CDB8G>J<S 6 >B?<K9EF69 100 LF. CB C?4AB6B= E959EFB<@BEF< 2000 DG5. ;4 98<A<JG. 

�9FB8 GK9F4 7BFB6B= CDB8G>J<< - 59; <ECB?P;B64A<S EK9F4 40. 
4. 50 LF. 7BFB6B= CDB8G>J<< CDB84AO BCFB@ E A4J9A>B= 10 % BF C?4AB6B= E959EFB<@BEF<. 
5. $4>F<K9E>4S E959EFB<@BEFP 7BFB6B= CDB8G>J<< EBEF46<?4 210 000 DG5. 
 

П@8<9@=O9 6>?@>AO 8;я ?>87>B>6:8 : A9<8=4@A:8< 74=яB8я<:  
1. �4=F9 BCD989?9A<9 CBASF<S@ F<C<;4J<S, GA<H<>4J<S, 47D974F<DB64A<9. 
2. �4><@< ED98EF64@< BEGM9EF6?S?4EP D94?<;4J<S F<CB6OI HGA>J<= �!# "� 6 �!�? 
3. 'FB F4>B9 GA<H<J<DB64AAO= E<7A4?? �4><9 GA<H<J<DB64AAO9 E<7A4?O CB?GK<?< D4ECDBEFD4A9A<9 6 

CBE?98A<9 7B8O? 

4. 'FB CD98EF46?S9F EB5B= 47D974FAO= >B@C?9>E? 

5. 'FB CD98EF46?S9F EB5B= HGA>J<BA4?PA4S EI9@4 46FB@4F<;4J<<? 

6. �4><9 E6989A<S @B:AB CB?GK<FP CD< CDBKF9A<< HGA>J<BA4?PAB= EI9@O 46FB@4F<;4J<<? 
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7. �4><9 ECBEB5O @B7GF 5OFP CD<@9A9AO CD< <;B5D4:9A<< Q?9@9AFB6 < ED98EF6 46FB@4F<;4J<< A4 
HGA>J<BA4?PAOI EI9@4I 46FB@4F<;4J<<? 

8. �4>GR CBE?98B64F9?PABEFP D9>B@9A8G9FES EB5?R84FP CD< KF9A<< EI9@ 46FB@4F<;4J<<? 

9. � K9@ D4;?<K<9 @9:8G C4D4@9FD<K9E><@< < 79A9D4FBDAO@< CD9B5D4;B64F9?S@<? 

10. �4><9 F9D@BCD9B5D4;B64F9?< 64@ <;69EFAO? �C<L<F9 <I >BAEFDG>J<R < CD<AJ<C 89=EF6<S. 
11. �?S <;@9D9A<S (>BAFDB?S) >4><I 69?<K<A @B7GF CD<@9ASFPES <A8G>F<6AO9 < 9@>BEFAO9 84FK<><? 

�C<L<F9 <I >BAEFDG>J<R < CD<AJ<C 89=EF6<S. 
12. �4><9 CD9B5D4;B64F9?< CD<@9ASRFES 8?S <;@9D9A<S G7?B6OI C9D9@9M9A<=? 

13. 'FB F4>B9 ABF4J<S BPMN? 

14. BPMN S6?S9FES K4EFPR, >4><I 86GI 64:A9=L<I EBEF46?SRM<I? 

15. �B784 5O?4 6OCGM9A4 C9D64S 69DE<S BPMN 1.0? 

16. �4;B6O9 B5N9>FO ABF4J<< BPMN? 

17. �C<L<F9 <ECB?AS9@O9 < A9<ECB?AS9@O9 5<;A9E-CDBJ9EEO? 

18. �4;A4K9A<9 C4>9F4 AVR Studio. 
19. �4><9 BEAB6AO9 B>A4 AVR Studio <ECB?P;GRFES 6 D45BF9? 

20. 'FB F4>B9 CDB9>F 6 F9D@<A4I AVR Studio? 

21. �4> EB;84FP CDB9>F 6 AVR Studio? 

22. 'FB F4>B9 FD4AE?SJ<S (>B@C<?SJ<S) CDB7D4@@O? �4K9@ BA4 AG:A4? 

23. �4> CDB<;6B8<FP CB<E> BL<5B> >B@C<?SJ<<? 

24. 'FB F4>B9 E<@G?SFBD (Q@G?SFBD)? 

25. �4> 6O CBA<@49F9 CDBJ9EE BF?48>< CDB7D4@@O? �4K9@ BA AG:9A? 

26. 'FB F4>B9 FBK>< BEF4AB64 (breakpoints)? �?S K97B BA< AG:AO 

27. �4> @B:AB 6 CDBJ9EE9 BF?48>< CDB7D4@@O G598<FPES 6 FB@, KFB ;A4K9A<S BCD989?9AAOI C9D9@9AAOI, 
SK99> C4@SF< <?< D97<EFDB6 6 AG:AO9 @B@9AFO CD<A<@4RF 69DAO9 ;A4K9A<S 6 CDBJ9EE9 <ECB?A9A<S.? �4><9 
ED98EF64 AVR Studio 8?S QFB7B <@9RFES? 

28. 'FB CD98EF46?S9F EB5B= Q?9>FDB@47A<FAB9 D9?9? �4><9 >BAEFDG>J<< 1�  CB?GK<?< D4ECDBEFD4A9A<9? 

29. �4><9 F<CB6O9 D9?9=AO9 EI9@O CD<@9ASRF 6 GEFDB=EF64I 46FB@4F<>< < F9?9@9I4A<><? 

30. �4><9 Q?9>FD<K9E><9 @9FB8O B5D4;B64A<S D9?9 6D9@9A< A4 BEAB69 1�  64@ <;69EFAO? 

31. �4><9 @9FB8O ?B7<K9E>B7B E<AF9;4 8<E>D9FAOI GEFDB=EF6 �4@ <;69EFAO? � K9@ BA< ;4>?RK4RFES? 

32. �4><9 BEAB6AO9 4>E<B@O, F9BD9@O < FB:89EF64 4?795DO ?B7<>< CB?GK<?< D4ECDBEFD4A9A<9? 

33. �4>4S CBE?98B64F9?PABEFP 89=EF6<= D9>B@9A8G9FES CD< E<AF9;9 ?B7<K9E><I EI9@ GCD46?9A<S? 

34. �4><9 EB6D9@9AAO9 Q?9>FDBAAO9 ED98EF64 46FB@4F<>< �4@ <;69EFAO? �4>GR A<LG E FBK>< ;D9A<S 
B5?4EF< CD<@9A9A<S BA< ;4A<@4RF? 

35. �4><9 HGA>J<< 6OCB?ASRF ���? 

36. �4=F9 >D4F>GR I4D4>F9D<EF<>G ��� LOGO! H<D@O Siemens. 
37. �4=F9 >D4F>GR I4D4>F9D<EF<>G ;4DG59:AO@ B5D4;J4@ ���. 
38. ! CB@BMPR K97B GEF4A46?<64RF < >D9CSF 4CC4D4FGDG A4 M<F4I? 

39.  'FB A9B5IB8<@B D4;@9M4FP A4 H4E48AB= EFBDBA9 M<FB6? 

40. ! GK9FB@ >4><I FD95B64A<= >B@CBAGRF 4CC4D4FGDG A4 M<F9? 

41. 'FB A9?P;S GEF4A46?<64FP 6@9EF9 E <;@9D<F9?PAO@< CD<5BD4@< 6 M<F4I? 

42. �4>GR 4CC4D4FGDG @BAF<DGRF 6AGFD< L>4HAOI M<FB6 <?< A4 B5BDBFAB= EFBDBA9 M<FB6 C4A9?PAB7B 
F<C4? 

43. ! CB@BMPR K97B GEF4A46?<64RF < >D9CSF 4CC4D4FGDG A4 M<F4I? 

44. 'FB A9B5IB8<@B D4;@9M4FP A4 H4E48AB= EFBDBA9 M<FB6? 

45. ! GK9FB@ >4><I FD95B64A<= >B@CBAGRF 4CC4D4FGDG A4 M<F9? 

46. 'FB A9?P;S GEF4A46?<64FP 6@9EF9 E <;@9D<F9?PAO@< CD<5BD4@< 6 M<F4I? 

47. �4>GR 4CC4D4FGDG @BAF<DGRF 6AGFD< L>4HAOI M<FB6 <?< A4 B5BDBFAB= EFBDBA9 M<FB6 C4A9?PAB7B 
F<C4? 
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П@8<9@=O9 ?9@9G9=P 7484=89 8;я ?>8A:4, 4=4;874 8 A8AB9<4B874F88 8=D>@<4F88:  
З484=89 1. 
1. �4=8<F9 6 DBEE<=E>B@ E97@9AF9 E9F< �AF9DA9F 869 >B@C4A<<, ;4A<@4RM<9ES 89SF9?PABEFPR, 

@4>E<@4?PAB 5?<;>B= > BC<E4AAB= 6 64L9@ 64D<4AF9. 
�4D<4AF 1: �AF9DA9F-@474;<A F>4A9=. 
�4D<4AF 2: !FG8<S web-8<;4=A4, 6OCB?ASRM4S CDB9>FO ?R5B= E?B:ABEF<. 
�4D<4AF 3: �4D>9F<A7B6B9 <AF9DA9F-479AFEF6B, B>4;O64RM99 GE?G7< CB CDB86<:9A<R <AF9DA9F-D9EGDEB6. 
�4D<4AF 4: Online-:GDA4?, CBE6SMёAAO= >D4EBF9 < ;8BDB6PR. 
�4D<4AF 5: �AF9DA9F-@474;<A B89:8O, B5G6<, 4>E9EEG4DB6. 
�4D<4AF 6: "GD<EF<K9E>4S >B@C4A<S, >BFBD4S CDB84ёF K9D9; �AF9DA9F D4;?<KAO9 6<8O BF8OI4 6  BEE<< < ;4 

DG59:B@. 
2. �;GK<F9 E4=FO 6O5D4AAOI >B@C4A<= < EBEF46PF9 A45BD <; 8 – 11 I4D4>F9D<EF<>, CB >BFBDO@ 84AAO9 

>B@C4A<< BF?<K4RFES 8DG7 BF 8DG74. 
3. �CD989?<F9 ;A4K9A<S >4:8B= <; I4D4>F9D<EF<> 8?S >4:8B= <; >B@C4A<=. 
4. �B87BFB6PF9 BFK9F 6 E?98GRM9@ 6<89: 

%4D4>F9D<EF<>4 �B@C4A<S 1 �B@C4A<S 2 

%4D4>F9D<EF<>4 1   

%4D4>F9D<EF<>4 2   

&   

 

З484=89 2. 
1. �4=8<F9 6 �AF9DA9F9 4 <AF9DA9F-@474;<A4, FBD7GRM<I CDB8G>J<9= 6 EBBF69FEF6<< E FB64DAB= 7DGCCB= 

64L97B 64D<4AF4. 
�4D<4AF 1: "B64DA4S 7DGCC4 «>A<:A4S CDB8G>J<S». 
�4D<4AF 2: "B64DA4S 7DGCC4 «4G8<B, 6<89B». 
�4D<4AF 3: "B64DA4S 7DGCC4 «>B@CPRF9DO < BD7F9IA<>4». 
�4D<4AF 4: "B64DA4S 7DGCC4 «ED98EF64 E6S;<». 
�4D<4AF 5: "B64DA4S 7DGCC4 «CDB7D4@@AB9 B59EC9K9A<9». 
�4D<4AF 6: "B64DA4S 7DGCC4 «R69?<DAO9 <;89?<S». 
�4D<4AF 7: "B64DA4S 7DGCC4 «C4DHR@9D<S < >BE@9F<>4». 
�4D<4AF 8: "B64DA4S 7DGCC4 «@959?P < CD98@9FO <AF9DP9D4». 
�4D<4AF 9: "B64DA4S 7DGCC4 «B89:84 < B5G6P». 
�4D<4AF 10: "B64DA4S 7DGCC4 «ECBDF<6AO9 FB64DO». 
�4D<4AF 11: "B64DA4S 7DGCC4 «CDB8G>FO C<F4A<S». 
�4D<4AF 12: "B64DA4S 7DGCC4 «?9>4DEF69AAO9 CD9C4D4FO» 

2. �4CB?A<F9 F45?<JG 1 <AHBD@4J<9= B 6O5D4AAOI <AF9DA9F-@474;<A4I (6 CBE?98A9= >B?BA>9 G>4:<F9 
A4;64A<9 FB64D4, >BFBDO= 5G89F9 ;4>4;O64FP 6B 6E9I @474;<A4I). 

3. �EGM9EF6<F9 @B89?<DB64A<9 CDBJ9EE4 ;4>4;4 CB>GC>< 6O5D4AAB7B FB64D4 6B 6E9I 4-I <AF9DA9F-@474;<A4I. 
1) �D< @B89?<DB64A<< CDBJ9EE4 CB>GC>< CB8F69D:89A<9 ;4>4;4 ����"0 �� ����! 
2) �D< CB>GC>9 FB64D4 6 <AF9DA9F-@474;<A4I A9B5IB8<@B CDBIB8<FP CDBJ9EE D97<EFD4J<< E G>4;4A<9@, 6 

K4EFABEF< H4@<?<< ($��), 48D9E4, Q?9>FDBAAB= CBKFO < AB@9D4 F9?9HBA4. � E?GK49 A9:9?4A<S CD98BEF46?SFP 
D94?PAO9 84AAO9 B E959, � �  ���!" �&�� �����"� ����/�, ��"� /� �� !��"��"!"�#2" 

���!"��"��0��!"�. 
4. �BE?9 ;469DL9A<S @B89?<DB64A<S CDBJ9EE4 CB>GC>< FB64D4 6 <AF9DA9F-@474;<A4I CB87BFB6PF9 BFK9F E 

BF69F4@< A4 E?98GRM<9 6BCDBEO: 
- BJ9A<F9 FB64DAO= 4EEBDF<@9AF @474;<A4  
- E>B?P>B L47B6 CBFD95B64?BEP 8?S CB<E>4 A9B5IB8<@B7B FB64D4 (CD< <ECB?P;B64A<< @9AR 6 CB<E>B6B= 

E<EF9@9) 
- BJ9A<F9 CB?ABFG CD98EF46?9AAB7B F9>EFB6B7B BC<E4A<S 6O5D4AAB7B FB64D4 \ GE?G7<  
- BF@9FPF9 CD9<@GM9EF64 < A98BEF4F>< CB?P;B64F9?PE>B7B <AF9DH9=E4  
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- BF@9FPF9 A4?<K<9 \ BFEGFEF6<9 7D4H<K9E>B7B < @G?PF<@98<=AB7B BC<E4A<S FB64D4 / GE?G7< < <I 6?<SA<9 A4 
E>BDBEFP ;47DG;>< web – EFD4A<JO 

- CDB6B8<?4EP ?< D97<EFD4J<S CBE9F<F9?S? �4 >4>B@ QF4C9? �4><9 E6989A<S CBFD95B64?<EP?  
- CD98?474?<EP ?< >4><9-?<5B 8BCB?A<F9?PAO9 GE?G7< CD< HBD@<DB64A<< �BD;<AO 

- C9D9K<E?<FP CD98?4749@O9 @474;<AB@ E<EF9@O BC?4FO 

- C9D9K<E?<FP CD98?4749@O9 @474;<AB@ E<EF9@O 8BEF46><  
5. �4CB?A<F9 F45?<JG 2 8?S ED46A9A<S D9;G?PF4FB6, CB?GK9AAOI CD< @B89?<DB64A<< CDBJ9EE4 CB>GC>< 

FB64D4 6 <AF9DA9F-@474;<A4I. 
�4@9K4A<9: �D< BJ9A>9 I4D4>F9D<EF<> <AF9DA9F-@474;<A4, G>4;4AAOI 6 CGA>F4I 1-7, <ECB?P;B64FP 5-F< 

54??PAGR L>4?G. 
6. �BE?9 B;A4>B@?9A<S E BEB59AABEFS@< EFDG>FGDO <AF9DA9F-@474;<AB6, 4EEBDF<@9AFB@ FB64DB6 < 

F9IAB?B7<9= D45BFO, 6O59D<F9 <; 4-I @474;<AB6 ?GKL<= < IG8L<= (A4 64L 6;7?S8), < ;4CB?A<F9 F45?<JG 3. 
"45?<J4 1.  

№ 
64D. 

"B64DA4S 7DGCC4 �4;64A<9 @474;<A4 Web – 48D9E 
@474;<A4 

�?4EE<H<>4J<S 
<AF9DA9F – 

@474;<AB6 

�4;64A<9 FB64D4 / 
GE?G7< 

      

   

   

   

 

"45?<J4 2. 
№ �D<F9D<< BJ9A>< �AF9DA9F - @474;<AO 

1 2 3 4 

1. !>BDBEFP ;47DG;>< E4=F4     

2. �B?ABF4 F9>EFB6B7B BC<E4A<S      

3. !F9C9AP 8DG:9EF69AABEF< <AF9DH9=E4      

4. �D4H<K9E>B9 < @G?PF<@98<=AB9 BC<E4A<9      

5. #8B5EF6B E<EF9@O D97<EFD4J<<      

6. �BCB?A<F9?PAO9 E9D6<EAO9 GE?G7<      

7. �B?ABF4 BA?4=A CB@BM<      

8. !FB<@BEFP 6O5D4AAB7B FB64D4     

9. �B?<K9EF6B FB64DAOI D4;89?B6      

10. �B?<K9EF6B L47B6 CD< CB<E>9     

11. �B?<K9EF6B E<EF9@ BC?4FO      

12. �B?<K9EF6B E<EF9@ 8BEF46><      

 

"45?<J4 3.  
№ 
C/C 

!FDG>FGDAO= Q?9@9AF <?< 
HGA>J<S 

%4D4>F9D<EF<>4  EFDG>FGDAB7B Q?9@9AF4 <?< 
HGA>J<< 

�A4?<; EFDG>FGDAB7B 
Q?9@9AF4 <?< HGA>J<< 

�GKL<= %G8L<= 

1. Web – 6<FD<A4 �4?<K<9, BEB59AABEF< BHBD@?9A<S, <AHBD@4J<S CDB 
A46<74J<R 6 @474;<A9 

  

2. �AHBD@4J<BAAO= >4F4?B7  �4?<K<9, EFDG>FGD4, BEB59AABEF< CB<E>4  <AHBD@4J<<    

3. "B64DAO= >4F4?B7 !FDG>FGD4, BEAB6AO9 7DGCCO (CB87DGCCO) FB64DB6, 
BEB59AABEF< CB<E>4 A9B5IB8<@OI FB64DB6  

  

4. �A4>B@EF6B E FB64DB@  �EB59AABEF< CB84K< <AHBD@4J<< CB 6O5D4AAB@G 
FB64DG (<;B5D4:9A<9, E?B69EAB9 BC<E4A<9, >D4F>4S 

F9IA<K9E>4S I4D4>F9D<EF<>4, J9A4, 8DG74S <AHBD@4J<S) 
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5. �O5BD FB64D4  �O5BD >B?<K9EF6B FB64D4, F9IAB?B7<S BF5BD4 FB64D4 8?S 
>BL9?P>4 

  

6. �BL9?9> FB64D4 �DBJ98GD4 CDBE@BFD4, EFDG>FGD4 >BL9?P>4, CDBJ98GD4 
<;@9A9A<S EB89D:<@B7B >BL9?P>4 

  

7.  97<EFD4J<S >?<9AF4  !FDG>FGD4 >4DFBK>< D97<EFD4J<< >?<9AF4 CD< C9D6B@ 
BE@BFD9, CD< CB6FBDAB@ BE@BFD9 

  

8. �HBD@?9A<9 ;4>4;4  �DBJ98GD4 CB8F69D:89A<S ;4>4;4    

9.  4EK9F ;4 FB64D �B;@B:AO9 HBD@O < ECBEB5O BC?4FO, 8BCB?A<F9?PA4S 
<AHBD@4J<S  

  

10. �BEF46>4 FB64D4 !CBEB5O 8BEF46>< FB64D4, D97<BAO 8BEF46><, EDB>< 
8BEF46><, J9A4 8BEF46><, 8BCB?A<F9?PA4S <AHBD@4J<S 

  

11. �B?GK9A<9 E><8B>  �4?<K<9 E<EF9@O E><8B>    

 

З484=89 3.  
�A4>B@EF6B E <AF9DA9F-54A><A7B@ A4 CD<@9D9 <AF9DA9F-54A>4 «�?PH4->?<>». 
- �4=8<F9 6 <AF9DA9F-54A> «�?PH4->?<>» CB EEO?>9 https://alfabank.ru/  

- �;A4>B@<F9EP 6B;@B:ABEFS@<, >BFBDO9 H<;<K9E>B@G ?<JG CD98BEF46?S9F <AF9DA9F-54A> «�?PH4->?<>». 
- �B87BFB6PF9 BFK9F E BF69F4@< A4 E?98GRM<9 6BCDBEO: 
➢ �4> H<;<K9E>B9 ?<JB @B:9F 6BECB?P;B64FPES <AF9DA9F-54A>B@ «�?PH4-�?<>» < >4> BHBD@<FP 84AAGR 

GE?G7G; 
➢ �4><9 GE?G7< >4><I >B@C4A<= < >4><@ B5D4;B@ H<;<K9E>B9 ?<JB @B:9F BC?4F<FP E CB@BMPR <AF9DA9F-

54A>4 «�?PH4->?<>»; 
➢ �4><9 C?4F9:< < C9D96B8O @B:AB BEGM9EF6?SFP E CB@BMPR <AF9DA9F-54A>4 «�?PH4->?<>»; 

➢ �4>B7B F<C4 >4DFO B5E?G:<649F <AF9DA9F-54A> «�?PH4->?<>»; 

➢ �4><9 >B@<EE<< 6;<@49F ;4 B5E?G:<64A<9 <AF9DA9F-54A> «�?PH4>?<>»; 

➢ �4> B59EC9K9A4 59;BC4EABEFP 6 <AF9DA9F-54A>9 «�?PH4->?<>». 
 

З484=89 4.  

�A4>B@EF6B E Q?9>FDBAAB= C?4F9:AB= E<EF9@B= A4 CD<@9D9 Q?9>FDBAAB7B >BL9?P>4 «3A89>E.�9AP7<». 
1. �4D97<EFD<DG=F9 E6B= Q?9>FDBAAO= >BL9?9> 6 C?4F9:AB= E<EF9@9 «3A89>E.�9AP7<». 
2. �;A4>B@PF9EP E 6B;@B:ABEFS@<, >BFBDO9 H<;<K9E>B@G ?<JG CD98BEF46?S9F E<EF9@4 «3A89>E.�9AP7<». 
3. �B87BFB6PF9 BFK9F E BF69F4@< A4 E?98GRM<9 6BCDBEO: 
➢ 'FB A9B5IB8<@B E89?4FP, KFB5O CB?GK<FP Q?9>FDBAAO= >BL9?9> 6 E<EF9@9 «3A89>E.�9AP7<»; 

➢ �4><9 BC9D4J<< CB;6B?S9F BEGM9EF6?SFP E<EF9@4 «3A89>E.�9AP7<» E CB@BMPR Q?9>FDBAAB7B >BL9?P>4; 

➢ �C<L<F9 HGA>J<BA4? Q?9>FDBAAB7B >BL9?P>4 «3A89>E.�9AP7<». 
 

З484=89 5.  

!D46A9A<9 6B;@B:ABEF9= 86GI Q?9>FDBAAOI C?4Fё:AOI E<EF9@. 
1. �DB698<F9 ED46A9A<9 Q?9>FDBAAB7B >BL9?P>4 «3A89>E.�9AP7<» E Q?9>FDBAAB= C?4Fё:AB= E<EF9@B=, 

>BFBD4S EBBF69FEF6G9F 64L9@G 64D<4AFG CB CD98?B:9AAO@ I4D4>F9D<EF<>4@: 
➢ BEAB6AO9 6B;@B:ABEF<; 

➢ CDBJ9EE D97<EFD4J<<; 

➢ CDBJ9EE 66B84 89A97; 

➢ CDBJ9EE 6O6B84 89A97; 

➢ 6;<@49@O9 >B@<EE<<; 

➢ E9D6<E < 8BCB?A<F9?PAO9 GE?G7<. 
�4D<4AF 1: http://www.webmoney.ru 

�4D<4AF 2: https://www.cyberplat.ru 

https://alfabank.ru/
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�4D<4AF 3: https://www.moneymail.ru 

�4D<4AF 4: https://rbkmoney.ru 

2.  9;G?PF4FO D45BFO BHBD@<F9 6 6<89 F45?<JO 1 (B5D4;9J F45?<JO 1 CD<6989A A<:9). 
3. �BE?9 ;4CB?A9A<S F45?<JO E89?4=F9 6O6B8. 
"45?<J4 1. 

%4D4>F9D<EF<>4 �?4F9:A4S E<EF9@4 1 �?4F9:A4S E<EF9@4 2 

& & & 

 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я B9@<8=>;>78G9A:>7> 88:B4=B4:  

DNS (Domain Name System) - E<EF9@4 8B@9AAOI <@9A Internet-D9EGDEB6, >BFBD4S CD98A4;A4K9A4 8?S 
EBCBEF46?9A<S J<HDB6OI IP-48D9EB6 >B@CPRF9DB6 E 8B@9AAO@< (5G>69AAO@<) <@9A4@< IBEFB6 

FTP (File Transfer Protocol) - Internet-E9D6<E 8?S C9D984K< H4=?B6 (6 F.K. CDB7D4@@AOI) E9FPR Internet. 
FTP-GE?G74 - E?G:54 CDS@B7B 8BEFGC4 > H4=?4@ 6 H4=?B6OI Internet-4DI<64I, FD95GRM99 CB?ABJ9AAB7B 

CB8>?RK9A<S > E9F<. 
HTML (Hyper Text Markup Language) - S;O> D4;@9F>< 7<C9DF9>EFB6OI 8B>G@9AFB6. �B 99 CD46<?4@ 

HBD@4F<DGRFES Web-EFD4A<JO < D4ECDBEFD4ASRFES 84AAO9 WWW-E<EF9@O. 
HTTP (Hypertext Transfer Protocol) - CDBFB>B?, EB7?4EAB >BFBDB@G WWW-8B>G@9AFO C9D984RFES E E9D69D4 

> 5D4G;9DG A4 >B@CPRF9D CB?P;B64F9?S. 
Internet - 6E9@<DA4S E9FP F9IA<K9E><I ED98EF6, EF4A84DFB6 < 8B7B6BD9AABEF9=, >BFBD4S CB;6B?S9F 

CB889D:<64FP E6S;P @9:8G D4;?<KAO@< >B@CPRF9DAO@< E9FS@< 6 @<D9. 
Internet-@4D>9F<A7 - >B@C?9>E EBJ<4?PAOI < GCD46?9AK9E><I CDBJ9EEB6, A4CD46?9AAOI A4 A4<5B?99 CB?AB9 

G8B6?9F6BD9A<9 CBFD95ABEF9= CBFD95<F9?9= 6 E9F< Internet CD< HBD@<DB64A<< CD98?B:9A<S < E<EF9@O B5@9A4 
FB64DB6 < GE?G7 E CB@BMPR <AHBD@4J<BAAOI >B@@GA<>4J<BAAOI F9IAB?B7<=. 

Internet-D9>?4@4 - HBD@4 CD98EF46?9A<S < D4ECDBEFD4A9A<S <AHBD@4J<< 6 E9F< Internet B FB64D4I < GE?G74I 
E J9?PR <I CBCG?SD<;4J<< G>4;4AAB@G <EFBKA<>B@ H<A4AE<DB64A<S. 

Internet-FD9=8<A7 - CD98BEF46?9A<9 H<A4AEB6O@< GKD9:89A<S@< GE?G7 CB QHH9>F<6AB@G <ECB?P;B64A<R 
H<A4AEB6OI <AEFDG@9AFB6 A4 H<A4AEB6OI DOA>4I E CB@BMPR <AHBD@4J<BAAOI >B@@GA<>4J<BAAOI F9IAB?B7<=. 

Intranet - 6AGFD9AASS ?B>4?PA4S >B@CPRF9DA4S E9FP GKD9:89A<S, >BFBD4S HGA>J<BA<DG9F A4 BEAB69 Internet-
F9IAB?B7<=. 

IP-48D9E - 32 (CB AB6O@ EF4A84DF4@ 128) - 5<FA4S J<HDB64S 48D9E, >BFBDO= CD98BEF46?S9FES >4:8B@G G;?G 
E9F< Internet. 

IRC - (E<EF9@4 "D4;7B6BDAOI >B@A4F" - K4FB6) - <AF9D4>F<6A4S E?G:54, 849F 6B;@B:ABEFP B5M9A<S 
CB?P;B64F9?9= 6 D9:<@9 D94?PAB7B 6D9@9A< E CB@BMPR F9>EFB6OI EBB5M9A<=, A45<D49@OI A4 >?46<4FGD9. 

SET (Secure Electronic Transaction) - CDBFB>B?, CD<ASFO= 6 >4K9EF69 EF4A84DF4 59;BC4EABEF< H<A4AEB6OI 
FD4A;4>J<= Q?9>FDBAAB= >B@@9DJ<< < BEAB6O649FES A4 <ECB?P;B64A<< J<HDB6B= CB8C<E< E Q?9>FDBAAO@ 
E9DF<H<>4FB@. 

S-HTTP (Secure HTTP) - CDBFB>B? CB889D:>< < C9D984K< 7<C9D->EFG, >BFBDO= B59EC9K<649F 46FBD<;4J<R < 
;4M<FG Web-8B>G@9AFB6. 

SSL (Secure Sockets Layer) - GA<69DE4?PAO= A4<5B?99 @4EEB6O= CDBFB>B? ;4M<FO ?R5B7B EBB5M9A<S E 
<ECB?P;B64A<9@ ?R5B7B CD<>?48AB7B CDBFB>B?4, BEAB6O649FES A4 <ECB?P;B64A<< >D<CFB7D4H<K9E><I @9FB8B6 
L<HDB64A<S E BF>DOFO@ >?RKB@. 

TCP / IP (Transmission Control Protocol Internet Protocol) - EB6B>GCABEFP E<EF9@ EF4A84DFB6 < CD46<? E6S;< < 
C9D984K< <AHBD@4J<< 6 7?B54?PAB= E9F< Internet. 

Web-5D4G;9D (browser) - CDB7D4@@4 CDBE@BFD4 WWW-EFD4A<J < 8DG7<I D9EGDEB6 .. 
Web-6<FD<A4 - EB6B>GCABEFP FB64DAB7B >4F4?B74, E<EF9@O A46<74J<< < BHBD@?9A<S ;4>4;4 E CBE?98GRM9= 

C9D984K9= 97B @9A98:9DG 8?S BHBD@?9A<S. E?GK49 Web - 6<FD<A4 S6?S9FES <AEFDG@9AFB@ CD<6?9K9A<S CB>GC4F9?S, 
<AF9DH9=EB@ 8?S 6;4<@B89=EF6<S E A<@ < CDB6989A<S @4D>9F<A7B6OI @9DBCD<SF<=. 
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Web-E9D69D - >B@CPRF9D, BF69K4RM<9 ;4 ID4A9A<9 < 6O84KG Web-EFD4A<J < A4 >BFBDB@ GEF4AB6?9AB 
E9D69DAB9 CDB7D4@@AB9 B59EC9K9A<9 8?S B5D45BF>< ;4CDBEB6 CDB7D4@@AOI 5D4G;9DB6, <ECB?P;GRM<I CDBFB>B? 
HTTP. 

Web-EFD4A<J4 - HTML-H4=?, >BFBDO= @B:9F EB89D:4FP F9>EFO, <;B5D4:9A<S, CDB7D4@@O A4 S;O>9 Java < 

8DG7<9 Web-Q?9@9AFO. 
WWW (World Wide Web) - E?G:54 CDS@B7B 8BEFGC4, KFB FD95G9F CB?ABJ9AAB7B CB8>?RK9A<S > Internet < 

CB;6B?S9F <AF9D4>F<6AB 6;4<@B89=EF6B64FP E CD98EF46?9AAB= A4 Web-E9D69D4I <AHBD@4J<<. 
�6FBD<;4J<S - CDB69D>4 CD46 6?489?PJ4 54A>B6E>B= C?4F9:AB= >4DFBK>< A4 BEGM9EF6?9A<9 H<A4AEB6OI 

FD4AE4>J<=. 
�GF9AF<H<>4J<S - <89AF<H<>4J<S ?<J4, :9?4RM97B CB?GK<FP <AF9D4>F<6AO= 8BEFGC > BCD989?9AAB= 

<AHBD@4J<< E J9?PR B59EC9K9A<S 59;BC4EABEF< < B59EC9K9A<S 6OCB?A9A<S >B@@9DK9E><I BC9D4J<=. 
�4AA9D - D9>?4@AO= @B8G?P A4 Web-EFD4A<J9 6 6<89 CDS@BG7B?PAB7B 7D4H<K9E>B7B <;B5D4:9A<S (K4M9 6E97B 

6 HBD@4F9 GIF <?< JPG). 
�9;BC4EABEFP - EBEFBSA<9 GEFB=K<6BEF< <AHBD@4J<< > E?GK4=AO@ <?< G@OL?9AAOI 89=EF6<=, KFB 

<E>?RK49F A98BCGEF<@O9 D<E>< 99 <;@9A9A<S, D4E>DOF<S <?< GA<KFB:9A<S, >BFBDO9 CD<6B8SF > @4F9D<4?PAB@G 
GM9D5G 6?489?PJ4 <?< CB?P;B64F9?S <AHBD@4J<<. 

�<;A9E-CBDF4? - @BMAO= Web-E4=F E HGA>J<S@< >B@C?9>EAB= E<EF9@O, CD98BEF46?S9F CB?AO= EC9>FD GE?G7 
8?S 6989A<S 5<;A9E4 6 E9F< @AB7<@ >?<9AF4@ (>4> >BDCBD4F<6AO@, F4> < <A8<6<8G4?PAO@ CD98CD<A<@4F9?S@). 

�<C9DF9>EF - @9FB8 CD98BEF46?9A<S <AHBD@4J<< 6 6<89 F9>EF4, BF89?PAO9 HD47@9AFO >BFBDB7B EB98<A9AO 
E CB@BMPR EEO?B> 9EFP E6S;S@<, CB;6B?SRM<9 ?97>B C9D9IB8<FP BF B8AB7B @4F9D<4?4 > 8DG7B@G. 

1?9>FDBAAO= 4G>J<BA - Web-E4=F, CD98EF46?SRM<= EB5B= CDB7D4@@AB-<AHBD@4J<BAAGR 54;G, >BFBD4S 
CB;6B?S9F CDB6B8<FP >BA>GD9AFAO9 FBD7<, 6 CDBJ9EE9 K97B GEF4A46?<649FES >BA9KA4S J9A4 A4 FB64D <?< GE?G7G. 

1?9>FDBAAO= 54A><A7 (Internet-54A><A7, e-banking) - E<EF9@4 54A>B6E><I GE?G7, CD< >BFBDB= >?<9AF 
6;4<@B89=EF6G9F E 54A>B@ K9D9; >B@CPRF9DAO9 E9F<. 

1?9>FDBAAO= 5<;A9E - ?R54S 89?B64S 4>F<6ABEFP E <ECB?P;B64A<9@ 7?B54?PAOI <AHBD@4J<BAAOI E9F9= 8?S 
@B8<H<>4J<< 6AGFD9AA<I < 6A9LA<I E6S;9= H<D@O E J9?PR CB?GK9A<S CD<5O?<. 

1?9>FDBAA4S 5<D:4 - Q?9>FDBAA4S FBD7B64S C?BM48>4, A4 >BFBDB= J9A4 D97G?<DG9FES >B?954A<S@< ECDBE4 < 
CD98?B:9A<S. 

1?9>FDBAA4S 6<;<FA4S >4DFBK>4 - A9E>B?P>B WWW-EFD4A<J, EB89D:4M<I <AHBD@4J<R B >B@C4A<< < 99 
89SF9?PABEF<, A4CD46?9AAOI A4 B;A4>B@?9A<9 CBF9AJ<4?PAOI >?<9AFB6 E CDB8G>J<9= < GE?G74@< >B@C4A<<. 

1?9>FDBAAO= >BL9?9> - EC9J<4?PAB9 CDB7D4@@AB9 B59EC9K9A<9, >BFBDB9 849F 6B;@B:ABEFP ID4A<FP 
Q?9>FDBAAO9 89AP7<, BEGM9EF6?SFP D4EK9FO E <I CB@BMPR, CDB69DSFP <I CB8?<AABEFP, CB?GK4FP <AHBD@4J<R B 
D4EK9F4I < F.8. 

1?9>FDBAAO= 8B>G@9AF - 8B>G@9AF, <AHBD@4J<S 6 >BFBDB@ ;4H<>E<DB64A4 6 6<89 Q?9>FDBAAOI 84AAOI, 
6>?RK4S B5S;4F9?PAO9 D9>6<;<FO 8B>G@9AF4. 

1?9>FDBAAO= 8B>G@9AFBB5BDBF (1��) - EB6B>GCABEFP CDBJ9EEB6 EB;84A<S, B5D45BF><, C9D984K<, CB?GK9A<S, 
ID4A9A<S, <ECB?P;B64A<S < GA<KFB:9A<S Q?9>FDBAAOI 8B>G@9AFB6, >BFBDO9 6OCB?ASRFES E CD<@9A9A<9@ CDB69D>< 
J9?BEFABEF< < 6 E?GK49 A9B5IB8<@BEF< E CB8F69D:89A<9@ H4>F4 <I CB?GK9A<S. 

1?9>FDBAA4S >B@@9DJ<S - Q>BAB@<K9E>B9 6;4<@B89=EF6<9 EG5N9>FB6 5<;A9E4 CB CB6B8G >GC?<-CDB84:< 
FB64DB6 < GE?G7 (@4F9D<4?PAOI < <AHBD@4J<BAAOI) E <ECB?P;B64A<9@ <AHBD@4J<BAAOI E9F9= (Internet, E9FP EBFB6B= 
E6S;<, 6AGFD9AA<9 ?B>4?PAO9 E9F< H<D@). 

1?9>FDBAAO= @474;<A (Internet-@474;<A, e-shop) - Web-E4=F (K4EFB EC9J<4?<;<DB64AAO=), >BFBDO= 
CD<A48?9:<F H<D@9-FB64DBCDB<;6B8<F9?R, FBD7B6B= H<D@9 < F.8. < CD98A4;A4K9A 8?S CDB86<:9A<S 
CBFD95<F9?PE><I FB64DB6 A4 DOA>9, G69?<K9A<9 B5N9@B6 CDB84:, CD<6?9K9A<S AB6OI CB>GC4F9?9=. 

1?9>FDBAAO= @? (e-mall) - Web-E4=F, >BFBDO= EB89D:<F ;A4K<F9?PAB9 >B?<K9EF6B Q?9>FDBAAOI @474;<AB6 < 
>4F4?B7B6, B5N98<A9AAOI B5M<@ @9EFB@ D4ECB?B:9A<S (6 A9>BFBDOI E?GK4SI - CB8 B8AB= <;69EFAB= @4D>B=), 
EB6@9EFAB 6OCB?ASRF 8BCB?A<F9?PAO9 HGA>J<<. 
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1?9>FDBAA4S C?4F9:A4S E<EF9@4 (e-payment system) - E<EF9@4 BEGM9EF6?9A<S D4EK9FB6 < C?4F9:9= @9:8G 
>B@@9DK9E><@< EFDG>FGD4@<, H<A4AEB6O@<, 7BEG84DEF69AAO@< GKD9:89A<S@< < CB?P;B64F9?S@< E9F< 6 CDBJ9EE9 
>GC?<-CDB84:< FB64DB6 < GE?G7 K9D9; Internet. 

1?9>FDBAA4S CBKF4 - Q?9>FDBAA4S GE?G74, CD98BEF46?SRM4S 6B;@B:ABEFP HBD@<DB64FP, C9D9EO?4FP, ID4A<FP 
< K<F4FP F9>EFB6O9 8B>G@9AFO, Q?9>FDBAAO9 F45?<JO 6 BCD989?9AAB@ HBD@4F9, 7D4H<K9E><9 H4=?O, CDB7D4@@O < 
F.8. < 89=EF6G9F 6 D9:<@9 off- line. 

1?9>FDBAA4S E<EF9@4 C?4F9:9= - C9D984K4 H<A4AEB6OI ED98EF6 E B8AB7B 54A>B6E>B7B EK9F4 A4 8DG7B= E 
CD<@9A9A<9@ ED98EF6 Q?9>FDBAAB= Q?9>FDBAAB7B 8B>G@9AFBB5BDBF4. 

1?9>FDBAAB9 EFD4IB64A<9 - E<EF9@4 @9D, A4CD46?9AA4S A4 CB?AB9 <?< K4EF<KAB9 6B;@9M9A<9 CBF9DP BF 
BCD989?9AAOI D<E>B6 CGF9@ <ECB?P;B64A<S <AHBD@4J<BAAOI >B@CPRF9DAOI F9IAB?B7<=. �AB CD98EF46?S9F EB5B= 
BFABL9A<S CB ;4M<F9 H<;<K9E><I <?< RD<8<K9E><I ?<J CD< A4EFGC?9A<< EFD4IB6OI E?GK496 ;4 EK9F 89A9:AOI 
HBA8B6, HBD@<DG9@OI <; GC?4K<649@OI <@< EFD4IB6OI 6;ABEB6, BEGM9EF6?9A<S < B5E?G:<64A<S >BFBDOI 
D94?<;G9FES ED98EF64@< >B@CPRF9DAOI F9IAB?B7<=. 

1?9>FDBAA4S FBD7B64S C?BM48>4 (>BAJ9AFD4FBD) - E4=F 6 >4F97BD<< �2�, A4 >BFBDB@ ;4>?RK4RFES E89?>< 
@9:8G CDB846J4@< < CB>GC4F9?S@< < BEGM9EF6?S9FES CDB6989A<9 H<A4AEB6B-FBD7B6OI FD4A;4>J<=. 

1?9>FDBAA4S J<HDB64S CB8C<EP - 6<8 Q?9>FDBAAB= CB8C<E<, CB?GK9AAB= 6 D9;G?PF4F9 >D<CFB7D4H<K9E>B7B 
CD9B5D4;B64A<S A45BD4 Q?9>FDBAAOI 84AAOI, >BFBDO= > A<@ 8B546?S9FES <?< ?B7<K9E>< E A<@< B5N98<AS9FES < 849F 
6B;@B:ABEFP CB8F69D8<FP 97B J9?BEFABEFP < <89AF<H<J<DB64FP CB8C<EK<>4. 

1?9>FDBAAO= K9> - CBDGK9A<9 C?4F9?PM<>4 (CB>GC4F9?S) E6B9@G 54A>G B C9D9K<E?9A<< 89A9:AOI ED98EF6 
EB E6B97B EK9F4 A4 EK9F CB?GK4F9?S C?4F9:4, >BFBDB9 S6?S9FES 4A4?B7B@ 5G@4:AB7B K9>4 6 Q?9>FDBAAB@ 6<89. 

1?9>FDBAAO9 89AP7< - E<EF9@4 BC?4FO FB64DB6 < GE?G7 CGF9@ C9D984K< K<E?B6OI 84AAOI BF B8AB7B 
>B@CPRF9D4 > 8DG7B@G. 

�4F4?B7< - <9D4DI<K9E>< BD74A<;B64AO F9@4F<K9E><9 EFDG>FGDO, 6 >BFBDO9 <AHBD@4J<S ;4ABE<FES CB 
<A<J<4F<69 CB?P;B64F9?9=. "4>:9 EFD4A<J4, 8B546?S9FES 6 >4F4?B7 8B?:A4 5OFP :9EF>B CD<6S;4A4 > BCD989?9AAO@ 
6 >4F4?B79 >4F97BD<=. 

�?RK - A45BD J<HD, E >BFBDO@ >B@5<A<DG9FES BF>DOFO= F9>EF <?< 8DG74S CBASFA4S <AHBD@4J<S CGF9@ 
<ECB?P;B64A<S >D<CFB7D4H<K9E>B7B 4?7BD<F@4 E J9?PR CB?GK9A<S A9E6S;AB7B L<HDB64AAB7B F9>EF4. 

�BD;<A4 CB>GC4F9?S - EC<EB> BFB5D4AAB7B CB>GC4F9?9@ 6 Q?9>FDBAAB@ @474;<A9 FB64D4 E GK9FB@ 97B J9AO, 

>B?<K9EF64 < B5M9= EFB<@BEF<. 
�D<CFB7D4H<K9E><= 4?7BD<F@ - @4F9@4F<K9E>4S HGA>J<S, >BFBD4S >B@5<A<DG9F CBASFAGR <AHBD@4J<R E 

>?RKB@ 8?S CB?GK9A<S L<HDB64AAB7B F9>EF4. 
�D<CFB7D4H<S - QFB A4G>4 B5 B59EC9K9A<< 59;BC4EABEF< 84AAOI. �D<CFB7D4H<S < 99 CDB<;6B8AO9 E<EF9@O 

BEAB6O64RFES A4 EB5?R89A<< CD<AJ<CB6 >BAH<89AJ<4?PABEF<, 4GF9AF<H<>4J<< < J9?BEFABEF< <AHBD@4J<<. 
#E?G74 - FB64D BEB5B7B 6<84, 89SF9?PABEFP, 5?47B, KFB G8B6?9F6BDS9F CBFD95ABEF< <A8<6<84, CDB<;6B8EF64 

<?< B5M9EF64, <@99F CBFD95<F9?PE>GR J9AABEFP < EFB<@BEFP, D9;G?PF4F >BFBDB= @B7G <@9FP @4F9D<4?PAO= < 
A9@4F9D<4?PAO= I4D4>F9D. 

�B<E>B6O9 @4L<AO (spiders, crowlers) - <AEFDG@9AFO CB<E>4 6 E9F< Internet, BEAB6A4S HGA>J<S >BFBDOI 
;4>?RK49FES 6 <EE?98B64A<< �AF9D-A9F4 E J9?PR E5BD4 84AAOI B5 <@9RM<IES Web-E4=FO < 6O84K4 BFK9F4 B Web-

EFD4A<JO, >BFBDO9 G8B6?9F6BDSRF FD95B64A<S ;4CDBEG CB?P;B64F9?S. 
�B<E>B6O9 E4=FO - <AEFDG@9AFO CB<E>4 6 E9F< Internet, >BFBDO9 84RF 6B;@B:ABEFP CB?P;B64F9?S@ 

BEGM9EF6?SFP CB<E> <AHBD@4J<< CB >?RK96O@ E?B64@ 6 5B?PL<I 54;4I 84AAOI Web-E4=FB6. 
�DB64=89D - BD74A<;4J<S, >BFBD4S CD98BEF46?S9F >B@@9DK9E><9 GE?G7< CB CB8>?RK9A<R > E9F< < CB889D:>< 

BD74A<;4J<BAAOI CDBJ9EEB6 BFABE<F9?PAB HGA>J<BA<DB64A<S <AHBD@4J<BAAOI >B@CPRF9DAOI F9IAB?B7<=. 
�DBJ9EE<A7B6O= J9AFD - GKD9:89A<9, B59EC9K<64RM99 <AHBD@4J<BAAB9 < F9IAB?B7<K9E>B9 6;4<@B89=EF6<9 

@9:8G GK4EFA<>4@< FD48<J<BAAB= < Q?9>FDBAAB= C?4F9:AB= E<EF9@O (EB89D:<F 54;G 84AAOI C?4F9:AB= E<EF9@O, 
84AAO9 B K?9A4I C?4F9:AB= E<EF9@O < 89D:4F9?9= C?4F9:AOI >4DF) 8?S B59EC9K9A<S 46FBD<;4J<BAAOI ;4CDBEB6. 

!4=F - 48D9E D4ECB?B:9A<S <AHBD@4J<BAAB7B D9EGDE4 6 Internet. 
!9D69D - >B@CPRF9D, >BFBDO= B59EC9K<649F D45BFG < CD98BEF46?S9F GE?G7< 8DG7<@ >B@CPRF9D4@ < 

CDB7D4@@4@ 6 EBEF469 6AGFD9AA9= E9F<. 
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!?G:5O Internety - E<EF9@O, CD98BEF46?SRM<9 GE?G7< CB?P;B64F9?S@ E9F<. 
!@4DF->4DF4 (K<CB64S >4DFBK>4) - >4DFBK>4 E <AF97D4?PAB= EI9@B= < @<>DBCDBJ9EEBDB@, >BFBDO= ECBEB59A 

6OCB?ASFP D4EK9FO. �D98EF46?S9F H4>F<K9E>< EB5B= @<A<4FRDAO= >B@CPRF9D E CDBJ9EEBDB@, C4@SFPR, 
CDB7D4@@AO@ B59EC9K9A<9@, E<EF9@B= 66B84-6O6B84 <AHBD@4J<< B ED98EF64I A4 EK9F9 >?<9AF4 < <I 86<:9A<9. 

!C<E>< D4EEO?B> - GE?G74, >BFBD4S ;4>?RK49FES 6 B5N98<A9A<< CB B8AB@G 48D9EG Q?9>FDBAAB= CBKFO 
48D9EB6 @AB7<I CB8C<EK<>B6 EC<E>4 D4EEO?><. �E?< A4 84AAO= 48D9E A4CD46?S9FES C<EP@B, FB 97B CB?GK4RF 6E9 
CB8C<EK<>< QFB7B EC<E>4. 

"4D79F<A7 - 89@BAEFD4J<S D9>?4@O < CD98BEF46?9A<S <AHBD@4J<< K9F>B BCD989?9AAB= 4G8<FBD<<. 
"9?9>BAH9D9AJ<S - GE?G74 Internet, E CB@BMPR >BFBDB= 45BA9AF @B:9F BEF46?SFP E6B9 BF>DOFB9 EBB5M9A<9 

6 E9F<, 789 CB;:9 97B @B7GF C9D9E@BFD9FP ;4<AF9D9EB64AAO9 CB?P;B64F9?< < 84FP F4>GR :9 BF>DOFGR BF69F. 
"D9><A7 - 6B;@B:ABEFP 4A4?<;4 CB6989A<S CBE9F<F9?9= E4=F4 < GK9F4 97B D9;G?PF4FB6 CD< 

EB69DL9AEF6B64A<< CDB8G>J<<, E4@B7B E4=F4 < @4D>9F<A7B6OI @9DBCD<SF<=. 
%BEF - ?R5B9 GEFDB=EF6B (K4M9 6E97B >B@CPRF9D), >BFBDO= CD<EB98<A9A > E9F< Internet, CD98A4;A4K9AAO= 

8?S 6IB84 6 E9FP < B59EC9K9A<S D45BFO 6 E9F< >BA9KAOI CB?P;B64F9?9= < <ECB?P;G9F CDBFB>B? TCP / IP. 
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я ?@>9:B8@>64=8я 8 <>89;8@>64=8я @47;8G=OE 
:><?>=9=B>6 ?@>D9AA8>=4;P=>9 89яB9;P=>AB8:  

З484=89 1. Quick Sales >4> 98<A4S <AHBD@4J<BAA4S E<EF9@4 C9DEBA4?PAOI CDB84:.  
&9?P: CD<B5D9EF< A46O>< D45BFO E CDB7D4@@B=; ��#'�"0 6B;@B:ABEF< @BA<FBD<A74 < GCD46?9A<S 

E89?>4@<, >BAFDB?S 89SF9?PABEF< EBFDG8A<>B6, CDB69EF< 4A4?<; QHH9>F<6ABEF< @9DBCD<SF<= @4D>9F<A74, 
EHBD@<DB64FP E6B8AO9 < 89F4?<;<DB64AAO9 BFK9FO 6 D4;?<KAOI D4;D9;4I, <;GK<FP 8BCB?A<F9?PAO9 6B;@B:ABEF< 
CDB7D4@@O. 

 

З484=89 2. Sales Expert >4> <AEFDG@9AF 8?S A4?4:<64A<S 6;4<@B6O7B8AOI BFABL9A<= E >?<9AF4@<.  
&9?P: CD<B5D9EF< A46O>< D45BFO E CDB7D4@@B=: BD74A<;B64FP >BDCBD4F<6AGR E<EF9@G @4D>9F<A7B6B= 

<AHBD@4J<< B >?<9AF4I, <I CBFD95ABEFSI < 6;4<@B89=EF6<SI E A<@<; 46FB@4F<;<DB64FP 6OCB?A9A<9 F<CB6OI 
BC9D4J<= EBFDG8A<>B6, D45BF4RM<I E >?<9AF4@<; BJ9A<FP QHH9>F<6ABEFP D45BF, >BFBDO9 CDB6B8SFES E >?<9AF4@< 
>B@C4A<<; CBEFDB<FP D4;ABB5D4;AO9 BFK9FO 6 D9:<@9 D94?PAB7B 6D9@9A< 8?S CB889D:>< CD<ASF<S GCD46?9AK9E><I 
D9L9A<=; ;4M<F<FP <AHBD@4J<R B >?<9AF4I BF F9IA<K9E><I E5B96 < <ECB?P;B64A<S 99 A9 6 <AF9D9E4I >B@C4A<<. 

 

З484=89 3. !D98EF64 46FB@4F<;4J<< GCD46?9A<S CDB9>F4@< - CDB7D4@@4 MS Project 2010. 
&9?P: CD<B5D9EF< A46O>< D45BFO E CDB7D4@@B=. ��#'�"0 EFDG>FGDG CDB9>F4 A4 GDB6A9 6IB8SM<I 6 A97B 

D45BF < @9FB8O GCD46?9A<S C4D4@9FD4@< CDB9>F4, F9IAB?B7<R EB;84A<S CB8K<A9AAOI < 6;4<@BE6S;4AAOI CDB9>FB6, 
<;GK<FP F9IAB?B7<< D4ECD989?9A<S D9EGDEB6 @9:8G D45BF4@< CDB9>F4 < BJ9A>G 97B EFB<@BEFAOI CB>4;4F9?9=. 
�B;A4>B@<FPES E F9IAB?B7<S@< BC9D4F<6AB7B >BAFDB?S ;4 IB8B@ 6OCB?A9A<S CDB9>F4 < ED98EF64@< >BDD9>F<DB6>< 
<EIB8AB7B C?4A4  

 

З484=89 4. �DB7D4@@4 Project Expert >4> <AEFDG@9AF H<A4AEB6B7B 4A4?<;4 89SF9?PABEF< CD98CD<SF<S.  
&9?P: CD<B5D9EF< A46O>< D45BFO E CDB7D4@@B=: D4;D45BF4FP 89F4?PAO= H<A4AEB6O= C?4A < BCD989?<FP 

CBFD95ABEFP 6 89A9:AOI ED98EF64I A4 C9DEC9>F<6G; BCD989?<FP EI9@G H<A4AE<DB64A<S CD98CD<SF<S, BJ9A<FP 
6B;@B:ABEFP < QHH9>F<6ABEFP CD<6?9K9A<S 89A9:AOI ED98EF6 <; D4;?<KAOI <EFBKA<>B6; CDB<7D4FP D4;?<KAO9 
EJ9A4D<< D4;6<F<S CD98CD<SF<S, 64DP<DGS ;A4K9A<S H4>FBDB6, ECBEB5AOI CB6?<SFP A4 97B H<A4AEB6O9 D9;G?PF4FO; 
EHBD@<DB64FP EF4A84DFAO9 H<A4AEB6O9 8B>G@9AFO, D4EEK<F4FP A4<5B?99 D4ECDBEFD4A9AAO9 H<A4AEB6O9 

CB>4;4F9?<, CB87BFB6<FP 5<;A9E-C?4A <A69EF<J<BAAB7B CDB9>F4. 
 

З484=89 5. �;GK<FP D45BFG E >BAEF4AF4@<, ECD46BKA<>4@<, :GDA4?4@< 8B>G@9AFB6, EBEF46<FP D4;?<KAO9 
6<8O BFK9FB6: «�EF4F>< FB64DB6», « 9;9D6O FB64DB6» < F.8. 
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З484=89 6. �4K4?PA4S A4EFDB=>4 E<EF9@O «1!: #CD46?9A<9 FBD7B6?9=» 66B8 A4K4?PAOI BEF4F>B6. �D<@9D 
BCFB6B= FBD7B6?< (CBEFGC?9A<9 FB64DB6) CD<@9D BCFB6B= FBD7B6?< (D94?<;4J<S FB64DB6, CD<@9D DB;A<KAB= 
FBD7B6?<, CBEFGC?9A<9 FB64DB6). 

 

З484=89 7.  �HBD@?9A<9 F9>EFB6B= K4EF< CDB9>F4 46FB@4F<;4J<< F9IAB?B7<K9E><I CDBJ9EEB6 

&9?P: <;GK9A<9 CD<AJ<CB6 F<C<;4J<<, GA<H<>4J<< < 47D974F<DB64A<S, CD<@9AS9@OI CD< CBEFDB9A<< 
EB6D9@9AAOI ED98EF6 46FB@4F<;4J<< < 46FB@4F<;<DB64AAOI E<EF9@ GCD46?9A<S F9IAB?B7<K9E><@< CDBJ9EE4@< 

 

З484=89 8. 'F9A<9 EI9@ 46FB@4F<;4J<< CBEFDB9AAOI A4 54;9 6FBD<KAOI CD<5BDB6 

&9?P: BE6B9A<9 F9IA<>< KF9A<S HGA>J<BA4?PAOI EI9@ 46FB@4F<;4J<<, CB?GK9A<9 CD4>F<K9E><I A46O>B6 
EBEF46?9A<S HGA>J<BA4?PAOI EI9@ E<EF9@ 46FB@4F<K9E>B7B <;@9D9A<S, >BAFDB?S, D97G?<DB64A<S < GCD46?9A<S. 
 

З484=89 9. 'F9A<9 EI9@ 46FB@4F<;4J<< CBEFDB9AAOI A4 54;9 GCD46?SRM<I >BAFDB??9DB6 

&9?P: <;GK9A<9 CD<AJ<C4 89=EF6<S < >BAEFDG>F<6AOI BEB59AABEF9= C9D6<KAOI <;@9D<F9?PAOI 
CD9B5D4;B64F9?9=, CD98A4;A4K9AAOI 8?S <;@9D9A<= A9Q?9>FD<K9E><I 69?<K<A. 

�?S ;484AAB7B F9IAB?B7<K9E>B7B B5N9>F4 (CDB<;6B8EF64) CDB<;69EF< 6O5BD EBBF69FEF6GRM<I 
<;@9D<F9?PAOI CD9B5D4;B64F9?9= (84FK<>B6). 

�5BEAB64FP 6O5BD F<C4 < <ECB?A9A<S <;@9D<F9?PAOI CD9B5D4;B64F9?9=. 
 

З484=89 10. �HBD@?9A<9 7D4H<K9E>B= K4EF< CDB9>F4 46FB@4F<;4J<< F9IAB?B7<K9E><I CDBJ9EEB6 6 �� 
Microsoft Office Visio 

&9?P: �4GK<FPES EB;8464FP @B89?< CDBJ9EEB6 E CB@BMPR MS Visio c <ECB?P;B64A<9 ABF4J<< BPMN. 

 

З484=89 11.  4;D45BF>4 D4;69DAGFB= EI9@O 46FB@4F<;4J<< CB GCDBM9AAB= EI9@9 

&9?P: <;GK9A<9 EI9@BF9IA<>< F<CB6OI D9?9=AOI EI9@, CB?GK9A<9 CD4>F<K9E><I A46O>B6 4A4?<;4, E<AF9;4 < 
@<A<@<;4J<< D9?9=AB->BAF4>FAOI EI9@ 46FB@4F<><, BE6B9A<9 BEAB6AOI CD<AJ<CB6 C9D96B84 D9?9=AB->BAF4>FAOI 

EI9@ A4 59E>BAF4>FAO9. 
!BEF46<FP BFK9F. �FK9F 8B?:9A EB89D:4FP ;484A<9 A4 D45BFG, 5?B>-EI9@G D94?<;B64AAB7B 4?7BD<F@4, 

E?B69EAB9 BC<E4A<9 IB84 D4EEG:89A<= CD< D9L9A<< CBEF46?9AAB= ;484K< (:9?4F9?PAB CD<6989A<9 F45?<J, D4EK9FB6, 
8<47D4@@, < F.C.), >D4F>B9 E?B69EAB9 BC<E4A<9 D45BFO CDB7D4@@O CB BF89?PAO@ HGA>J<BA4?PAO@ G;?4@, <EIB8AO= 
F9>EF CDB7D4@@O. �EIB8AO= F9>EF CDB7D4@@O 8B?:9A 5OFP 6OCB?A9A @BABL<D<AAO@ LD<HFB@ (courier, courier 
new). 

 

З484=89 12.  4;D45BF>4 EI9@O 46FB@4F<;4J<< A4 BEAB69 F9IA<K9E>B= 8B>G@9AF4J<< 

&9?P: <;GK9A<9 EI9@BF9IA<>< F<CB6OI D9?9=AOI EI9@, CB?GK9A<9 CD4>F<K9E><I A46O>B6 4A4?<;4, E<AF9;4 < 
@<A<@<;4J<< D9?9=AB->BAF4>FAOI EI9@ 46FB@4F<><, BE6B9A<9 BEAB6AOI CD<AJ<CB6 C9D96B84 D9?9=AB->BAF4>FAOI 
EI9@ A4 59E>BAF4>FAO9. 

�;A4>B@<FPES E <AF9DH9=EB@ AVRStidio 

�OCB?A<FP CDB9>F CB ;484A<R 

!BEF46<FP BFK9F. �FK9F 8B?:9A EB89D:4FP ;484A<9 A4 D45BFG, 5?B>-EI9@G D94?<;B64AAB7B 4?7BD<F@4, 
E?B69EAB9 BC<E4A<9 IB84 D4EEG:89A<= CD< D9L9A<< CBEF46?9AAB= ;484K< (:9?4F9?PAB CD<6989A<9 F45?<J, D4EK9FB6, 
8<47D4@@, < F.C.), >D4F>B9 E?B69EAB9 BC<E4A<9 D45BFO CDB7D4@@O CB BF89?PAO@ HGA>J<BA4?PAO@ G;?4@, <EIB8AO= 
F9>EF CDB7D4@@O. �EIB8AO= F9>EF CDB7D4@@O 8B?:9A 5OFP 6OCB?A9A @BABL<D<AAO@ LD<HFB@ (courier, courier 
new). 
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4. З484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 8?S BJ9A>< ;A4A<=, G@9A<=, 
CD4>F<K9E>B7B BCOF4, I4D4>F9D<;GRM<I HBD@<DB64A<9 >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
B5D4;B64F9?PAB= CDB7D4@@O < 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

4.1. П@8<9@=O9 6>?@>AO : 88DD9@9=F8@>64==><C 74G9BC  
1. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: Microsoft Windows Mobile. �4;A4K9A<9, 

6B;@B:ABEFP CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
2. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: Quick Sales. �4;A4K9A<9, 6B;@B:ABEFP 

CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
3. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: Sales Expert 2. �4;A4K9A<9, 6B;@B:ABEFP 

CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
4. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: Microsoft Project 2010. �4;A4K9A<9, 

6B;@B:ABEFP CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
5. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: ProjectExpert 6. �4;A4K9A<9, 6B;@B:ABEFP 

CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
6. �DB7D4@@4 46FB@4F<;4J<< CDBJ9EEB6 FBD7B6?<: 1C: #CD46?9A<9 FBD7B6?9=. �4;A4K9A<9, 

6B;@B:ABEFP CD<@9A9A<S, HGA>J<<, <AEFDG@9AF4D<=. 
7. �BASF<9 CRM-E<EF9@O.  4;6<F<9 CRM-E<EF9@ 6  BEE<< < ;4 DG59:B@. 8. &9?< CRMEFD4F97<< 

< BEAB6AO9 CD<AJ<CO CBEFDB9A<S 8B?7BEDBKAOI BFABL9A<= E >?<9AF4@<. �?RK96O9 HBD@G?O 
>?<9AFBBD<9AF4J<<. 

9. &9?96B9 GCD46?9A<9 CDBJ9EE4@< D45BFO E >?<9AF4@<. 
10. �B;@B:ABEF< < BEAB6AO9 HGA>J<< E<EF9@O @B5<?PAB= FBD7B6?<. �B8G?< Microsoft Windows 

Mobile: ST-�9DK9A84=;<A7, ST-�DS@O9 CDB84:<, ST-�D98;4>4;, ST-�CDBEAO= ?<EF. 
11. �B;@B:ABEF< CD<@9A9A<S CDB7D4@@ @B5<?PAB= FBD7B6?< 8?S D4;?<KAOI >B@@9DK9E><I 

CD98CD<SF<=. 
12. �DB7D4@@4 Quick Sales>4> C9D64S DBEE<=E>4S E<EF9@4 >?4EE4 CRM. 
13. �EAB6AO9 CBASF<S Quick Sales: �?<9AF, �BAF4>FAB9 ?<JB,  45BF4, �DB8G>F, !89?>4. 
14. �D<AJ<CO D45BFO E @B8G?S@< E<EF9@O Quick Sales: �?<9AFO,  4EEO?>4, !89?><, �FK9FO, 

�BDBA>4. 
15. �DB6989A<9 E89?B>, <I QF4CO.  97<EFD4J<S E89?B> 6 Quick Sales. 
16. $BD@<DB64A<9 BFK9FB6 6 Quick Sales. 
17. �BAFDB?P QHH9>F<6ABEF< E5OFB6B= CB?<F<>< < 89SF9?PABEF< EBFDG8A<>B6. �EAB6AO9 

>D<F9D<< >BAFDB?S 6 Quick Sales. 
18. �A4?<; F45?<KAB= <AHBD@4J<< 6 Quick Sales. �B;@B:ABEF< C9D984K< 84AAOI < <AF97D4J<< E 

1C: �D98CD<SF<9 < MS Excel. 
19. �EAB6AO9 6B;@B:ABEF< CDB7D4@@O Sales Expert 2 < 99 BF?<K<9 BF Quick Sales. 
20. �J9A>4 QHH9>F<6ABEF< D45BF, >BFBDO9 CDB6B8SFES E >?<9AF4@< >B@C4A<<. �D<F9D<< BJ9A>< < 

CBE?98B64F9?PABEFP 89=EF6<= 6 Sales Expert 2. 
21. �J9A>4 QHH9>F<6ABEF< @4D>9F<A7B6OI @9DBCD<SF<=. �DB7AB;<DB64A<9 D9;G?PF4FB6 

89SF9?PABEF< EBFDG8A<>B6 < CD98CD<SF<S 6 J9?B@ 6 Sales Expert 2. 
22. �BEFDB9A<9 BFK9FB6 6 D9:<@9 D94?PAB7B 6D9@9A< 8?S CB889D:>< CD<ASF<S GCD46?9AK9E><I 

D9L9A<= 6 Sales Expert 2. 
23. �4M<F4 <AHBD@4J<< B >?<9AF4I BF F9IA<K9E><I E5B96 < <ECB?P;B64A<S 99 A9 6 <AF9D9E4I 

>B@C4A<< 6 Sales Expert 2.  
24. �BASF<9 CDB9>F4 6 CDB7D4@@9 MS Project 2010. �EAB6AO9 Q?9@9AFO CDB9>F4: D45BFO, D9EGDEO 

< A4;A4K9A<S, HBD@<DG9@O9 E GK9FB@ EGM9EF64 >BA>D9FAB7B CDB9>F4. 
25. �<8O D9EGDEB6, BEGM9EF6?9A<9 <I >BAFDB?S 6 CDB7D4@@9 MS Project 2010. 
26. �EAB6AO9 7DGCCO 84AAOI, BC<EO64RM<9 CDB9>F 6 CDB7D4@@9 MS Project2 

27. �EAB6A4S @9FB8<>4 6OK<E?9A<S BEAB6AOI CB>4;4F9?9= 7D4H<>4 CDB9>F4 6 MS Project 2010. 
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28. $BD@O CD98EF46?9A<S 84AAOI 6 MS Project 2010: ?<A9=A4S 8<47D4@@4, E9F964S 8<47D4@@4, 
8<47D4@@4 CBFD95ABEF< 6 D9EGDE4I, D4EC<E4A<9 D45BF, BCD989?SRM99 6 D4;D9;9 >4?9A84DAOI 84F ;47DG;>G 
D9EGDEB6 E D4ECD989?9A<9@ CB >BA>D9FAO@ D45BF4@. 

29. �4;A4K9A<9, BEAB6AO9 HGA>J<< < 6B;@B:ABEF< CD<@9A9A<S Project Expert. 
30. 1F4CO D45BFO 6 Project Expert: �BEFDB9A<9 @B89?<. �CD989?9A<9 CBFD95ABEF< 6 

H<A4AE<DB64A<<,  4;D45BF>4 EFD4F97<< H<A4AE<DB64A<S. 
31. 1F4CO D45BFO 6 Project Expert: �A4?<; H<A4AEB6OI D9;G?PF4FB6, $BD@<DB64A<9 < C9K4FP 

BFK9F4, �6B8 < 4A4?<; 84AAOI B F9>GM9@ EBEFBSA<< CDB9>F4 6 CDBJ9EE9 97B D94?<;4J<<. 
32. �EAB6AO9 D4;89?O CDB9>F4 6 CDB7D4@@9 Project Expert: �DB9>F, �B@C4A<S, �>DG:9A<9, 

�A69EF<J<BAAO= C?4A, �C9D4J<BAAO= C?4A. 
33. �EAB6AO9 D4;89?O CDB9>F4 6 CDB7D4@@9 Project Expert: $<A4AE<DB64A<9,  9;G?PF4FO, �A4?<; 

CDB9>F4, �>FG4?<;4J<S CDB9>F4 < <I @B8G?<. 
34. $BD@<DB64A<9 5<;A9E-C?4A4 89SF9?PABEF< 6 Project Expert< BJ9A>4 BEAB6AOI H<A4AEB6OI 

CB>4;4F9?9=. 
35. �BAJ9CJ<S E<EF9@O 1C: #CD46?9A<9 FBD7B6?9=. �D<AJ<CO HGA>J<BA<DB64A<S E<EF9@O 1C: 

#CD46?9A<9 FBD7B6?9=. 
36. �EAB6AO9 6B;@B:ABEF< E<EF9@O. �EAB6AO9 CBASF<S E<EF9@O 1!: #CD46?9A<9 FBD7B6?9=. 
37.  45BF4 E >BAEF4AF4@<, ECD46BKA<>4@<, :GDA4?4@< 8B>G@9AFB6. �6B8 <AHBD@4J<<, 99 

D984>F<DB64A<9, EBID4A9A<9 < <;@9A9A<9. 
38. $BD@<DB64A<9 D4;?<KAOI 6<8B6 BFK9FB6 < <I B5D45BF>4. #CD46?9A<9 BC9D4F<6AO@< <FB74@<. 
39. !9D6<EAO9 6B;@B:ABEF< CDB7D4@@O 1C: #CD46?9A<9 FBD7B6?9=. 
40. �4;A4K9A<9, BEAB6AO9 HGA>J<< < 6B;@B:ABEF< CD<@9A9A<S Forecast Expert. 

 

4.2.  П@8<9@=O9 6>?@>AO B9AB>6OE 7484=89  

1. !BBFA9E<F9 CBASF<S < <I BCD989?9A<S 
Web money 

 

QFB HBD@4 CDB86<:9A<S CDB8G>J<< < BFABL9A<= CBFD95<F9?9= CD< CB@BM< 
ED98EF6 Q?9>FDBAAOI ED98EF6 @4EEB6B= <AHBD@4J<< 

1?9>FDBAAO= @4D>9F<A7 
 

A4<5B?99 D4ECDBEFD4A9AA4S < A489:A4S DBEE<=E>4S Q?9>FDBAA4S C?4F9:A4S 
E<EF9@4 8?S 6989A<S H<A4AEB6OI BC9D4J<= 6 D94?PAB@ 6D9@9A<, EB;84AA4S 
8?S CB?P;B64F9?9= DGEE>BS;OKAB= K4EF< �E9@<DAB= E9F< 

1?9>FDBAA4S >B@@9DJ<S 
 

QFB 89SF9?PABEFP >B@C4A<<, A4CD46?9AA4S A4 CB?GK9A<9 CD<5O?<, >BFBD4S 
BEAB6O649FES A4 J<HDB6OI F9IAB?B7<S < F9I CD9<@GM9EF64I, >BFBDO9 BA< 
CD98EF46?SRF 

1?9>FDBAAO= 5<;A9E 
 

HBD@4 D4ECDBEFD4A9A<S FB64DB6 < GE?G7 CBED98EF6B@ <ECB?P;B64A<S E9F< 

 

2. � C?4F9:AB= E<EF9@9 ________ 6E9 C?4F9:< 6 E<EF9@9 EBCDB6B:84RFES >BAFD4>FB@, 6 >BFBDB@ 
CDB8469J @B:9F G>4;O64FP A4;A4K9A<9 < GE?B6<S C?4F9:4. �BAFD4>F CB8C<EO649FES Q?9>FDBAAB-

J<HDB6O@< CB8C<ES@< EFBDBA < 8BCB?A<F9?PAB ;469DS9FES CB8C<EPR 54A>4. 
 

3. �B F<CG 6;4<@B89=EF6GRM<I EG5N9>FB6 Q?9>FDBAAO= 5<;A9E @B:AB D4;89?<FP A4 E?98GRM<9 
BEAB6AO9 >4F97BD<<: 

5<;A9E-5<;A9E, 5<;A9E-CBFD95<F9?P, CBFD95<F9?P-CBFD95<F9?P, 7BE. GCD46?9A<9  - 7D4:84A9 
CBFD95<F9?P-CBFD95<F9?P, 7BE. GCD46?9A<9 - 7D4:84A9 
5<;A9E-5<;A9E, CBFD95<F9?P-CBFD95<F9?P, 7BE. GCD46?9A<9 - 7D4:84A9 
5<;A9E-5<;A9E, 5<;A9E-CBFD95<F9?P 
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4. !BBFA9E<F9 CBASF<S < <I BCD989?9A<S 
�9;4>BAAO= 8BEFGC 

 

CDBF<6BCD46AO= G@OL?9AAO= C9D9I64F A9 CD98A4;A4K9AAOI 8?S 
B5M9EF69AABEF< C9D984K >B@CPRF9DAOI 84AAOI A4 >B@CPRF9DAGR 
E<EF9@G, E A99 ?<5B 6 99 CD989?4I 

�9;4>BAAO= C9D9I64F 
 

CDBF<6BCD46AO= G@OL?9AAO= 8BEFGC > >B@CPRF9DAB= E<EF9@9 ?<5B 99 
K4EF< 

�@9L4F9?PEF6B 6 84AAO9 E9DP9;AB9 CDBF<6BCD46AB9 CD9CSFEF6B64A<9 HGA>J<BA<DB64A<R 
>B@CPRF9DAB= E<EF9@O CGF9@ 66B84, C9D984K<, CB6D9:89A<S, G84?9A<S, 
A4DGL9A<S, <;@9A9A<S ?<5B CD9E9K9A<S >B@CPRF9DAOI 84AAOI 

�@9L4F9?PEF6B 6 E<EF9@G 

 

CDBF<6BCD46AB9 CB6D9:89A<9, G84?9A<9, A4DGL9A<9, <;@9A9A<9 ?<5B 
CD9E9K9A<9 >B@CPRF9DAOI 84AAOI 

 

5. � 2005 7B8G 5O?4 CD<ASF4 �BA69AJ<S ��� "�5 <ECB?P;B64A<< Q?9>FDBAAOI ___ 6 
@9:8GA4DB8AOI 8B7B6BD4I". 

 

6. �9:8GA4DB8AO9 CD46B6O9 4>FO 6989A<S Q?9>FDBAAB7B 5<;A9E4 
1�� !F4A84DF @9:8GA4DB8AOI B5@9AB6 84AAO@< 

EANCOM 

 

�9:8GA4DB8AO= EF4A84DF @9:H<D@9AAB7B B5@9A4 EF4A84DFAO@< F9>EF4@< 89?B6OI < 
>B@@9DK9E><I 8B>G@9AFB6 

INCOTERMS !F4A84DF Q?9>FDBAAOI EBB5M9A<= 6 FBD7B6?9 
1��$��" �H<J<4?PAO9 CD46<?4 �9:8GA4DB8AB= FBD7B6B= C4?4FO 

 

7. �O59D<F9 69DAO9 GF69D:89A<S, >B784 Q?9>FDBAA4S CB8C<EP @B:9F 5OFP CD<;A4A4 RD<8<K9E>< 
;A4K<@B=: 

�4AAO9, CD98EF46?SRM<9 Q?9>FDBAAGR CB8C<EP, A9 8B?:AO 5OFP A9CBED98EF69AAB E6S;4AO E 
?<JB@, CB8C<E46L<@ 8B>G@9AF 

�B8C<EP 8B?:A4 <E>?RK4FP SEABEFP BFABE<F9?PAB FB7B, >FB 99 CBEF46<? 

�4AAO9, CD98EF46?SRM<9 Q?9>FDBAAGR CB8C<EP, 8B?:AO 5OFP A9CBED98EF69AAB E6S;4AO E ?<JB@, 
CB8C<E46L<@ 8B>G@9AF 

�B8C<EP 8B?:A4 <E>?RK4FP A9SEABEFP BFABE<F9?PAB FB7B, >FB 99 CBEF46<? 

 

8. �EAB6AO@ BF?<K<9@ E9F96B7B < A9E9F96B7B 5<;A9E4 ?9:4F 6 E?98GRM<I B5?4EFSI A9 S6?S9FES: 
D4EK9FO ;4 FB64DO < GE?G7< 

<ECB?P;B64A<9 >B@CPRF9D4 
EFDG>FGD4 <A69EF<J<BAAOI < F9>GM<I ;4FD4F 
C9DEBA4? 

 

9. ! FBK>< ;D9A<S BFCD46<F9?S < CB?GK4F9?S C?4F9:< 89?SFES A4 E?98GRM<9 6<8O: 
E<EF9@O D4EK9FB6, D45BF4RM<9 E D94?PAO@< 89AP74@< 

C?4F9:< BF H<;<K9E>B7B ?<J4 RD<8<K9E>B@G ?<JG 

C?4F9:< BF RD<8<K9E>B7B ?<J4 H<;<K9E>B@G ?<JG 

CBFD95<F9?PE><9 C?4F9:< 
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10. �4>B= <; H4>FBDB6 A9 6?<S9F A4 D4;6<F<9 Q?9>FDBAAB7B 5<;A9E4? 
CD46B6B= 

EBJ<4?PAO= 

<AHD4EFDG>FGDAO= 

79B7D4H<K9E><= 

 

11. !BBFA9E<F9 CBASF<S < <I BCD989?9A<S 

1?9>FDBAAO9 C?4F9:AO9 E<EF9@O 

 

89A9:AO9 ED98EF64 6 <I C9D6BDB8AB= HBD@9, 6 6<89 5G@4:AOI 
89A97 < @BA9F, 89A9:AOI ;A4>B6 

�4?<KAO9 89AP7< 

 

QFB E<EF9@4 D4EKёFB6 @9:8G H<A4AEB6O@< BD74A<;4J<S@<, 5<;A9E-

BD74A<;4J<S@< < �AF9DA9F-CB?P;B64F9?S@< CD< CB>GC>9-CDB84:9 
FB64DB6 < ;4 D4;?<KAO9 GE?G7< K9D9; �AF9DA9F 

1?9>FDBAAB-J<HDB64S CB8C<EP 
 

QFB J<HDB64S A4?<KABEFP 6 Q?9>FDBAAB= HBD@9, <ECB?P;G9@4S 6 
E9F96OI D4EK9F4I 

1?9>FDBAAO9 89AP7< 

 

FB CDB7D4@@AB->D<CFB7D4H<K9E>B9 ED98EF6B, >BFBDB9 
B59EC9K<649F: CDB69D>G J9?BEFABEF< 8B>G@9AFB6; 
>BAH<89AJ<4?PABEFP 8B>G@9AFB6; GEF4AB6?9A<9 ?<J4 

 

12. 1?9>FDBAA4S ___ CB8C<EP S6?S9FES Q?9>FDBAAO@ Q>6<64?9AFB@ EB5EF69AABDGKAB= CB8C<E<. 
 

13. �B8 F9D@<AB@ " ___ 84AAOI" CBA<@49FES <AHBD@4J<S, CB87BFB6?9AA4S, BFCD46?9AA4S, 
CB?GK9AA4S <?< ID4A<@4S E CB@BMPR Q?9>FDBAAOI, BCF<K9E><I <?< 4A4?B7<KAOI ED98EF6, 6>?RK4S 
Q?9>FDBAAO= B5@9A 84AAO@<, Q?9>FDBAAGR CBKFG, F9?97D4@@G, F9?9>E <?< F9?9H4>E. 

 

14. �D< D4;@9M9A<< A4 59EC?4FAB@ Shared-IBEF<A79 E4=F CB?GK49F 8B@9AAB9 <@S: 
�FBDB7B GDB6AS 

"D9FP97B GDB6AS 

�9D6B7B GDB6AS 

 

15. ___ CD98EF46?S9F EB5B= CB8E<EF9@G B5E?G:<64A<S C?4F9:9= CB C?4EF<>B6O@ >4DF4@ 
@9:8GA4DB8AOI < DBEE<=E><I C?4F9:AOI E<EF9@, 6 FB@ K<E?9 Visa, EuroCard/MasterCard, Diners Club, 
JCB, Union Card, A9 FD95GRMGR D97<EFD4J<< >?<9AF4-CB>GC4F9?S 6 E<EF9@9 CyberPlat 

 

16. 1?9>FDBAA4S J<HDB64S ___ E?G:<F A9 FB?P>B 8?S 4GF9AF<H<>4J<< BFCD46<F9?S EBB5M9A<S, AB 
< 8?S CDB69D>< 97B J9?BEFABEF<. 

 

17. �AF9DA9F- ___ (54A>B6E>B9 B5E?G:<64A<9 >?<9AFB6 K9D9; �AF9DA9F). E<EF9@4 CD98BEF46?S9F 
>?<9AF4@ 6B;@B:ABEFP GCD46?9A<S EK9F4@< 6 54A>4I-GK4EFA<>4I E<EF9@O K9D9; �AF9DA9F 

 

18. !<EF9@4 ___ BD<9AF<DB64A4 A4 CDB846JB6 < CB>GC4F9?9= <AHBD@4J<BAAOI < 
F9?9>B@@GA<>4J<BAAOI GE?G7 (8BEFGC 6 �AF9DA9F, CDB7D4@@AB9 B59EC9K9A<9 < 8DG7<9 CDB8G>FO, >BFBDO9 
@B7GF 117 5OFP CD98BEF46?9AO CB>GC4F9?R K9D9; �AF9DA9F A9@98?9AAB CBE?9 <I BC?4FO). 
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19. ___ @9FB8O L<HDB64A<S G8B5AO F9@, KFB 8?S B59EC9K9A<S 6OEB>B7B GDB6AS 59;BC4EABEF< 
C9D984K< 84AAOI A9 FD95G9FES EB;84A<S >?RK9= 5B?PLB= 8?<AO. 

 

20. �4>4S @B89?P A9 BFABE<FPES > 7DGCC9 @B89?9= >DGCAB7B 5<;A9E4 
!2� 

�2� 

�2� 

�2! 

 

21. �B89?P DB;A<KAB= FBD7B6?< 

�2� 

!2� 

G2C 

�2! 

 

22. �4>4S 5<;A9E-@B89?P S6?S9FES E4@B= "BK96<8AB=": 
�2! 

G2C 

�2� 

!2� 

 

23. �4>B= 8B>G@9AF CB 6989A<R Q?9>FDBAAB7B 5<;A9E4, D4;D45BF4AAO= ��� 6 1996 7, 
D9>B@9A8B64A 6 >4K9EF69 54;B6B7B 8?S A4J<BA4?PAOI ;4>BAB84F9?PEF6? 

�<D9>F<64 B CD46B6OI BEAB64I EBB5M9EF6 8?S <ECB?P;B64A<S Q?9>FDBAAOI CB8C<E9= 

"<CB6B= ;4>BA "�5 Q?9>FDBAAB= FBD7B6?9" 
INCOTERMS - BH<J<4?PAO9 CD46<?4 �9:8GA4DB8AB= FBD7B6B= C4?4FO 

 

24. �O59D<F9 69DAO9 CB?B:9A<S "<CB6B7B ;4>BA4 B5 Q?9>FDBAAB= FBD7B6?9: 
1?9>FDBAAB9 EBB5M9A<9 @B:9F 5OFP CD<;A4AB BD<7<A4?B@ 8B>G@9AF4 
1?9>FDBAAB9 EBB5M9A<9 A9 @B:9F 5OFP CD<;A4AB BD<7<A4?B@ 8B>G@9AF4 
1?9>FDBAAB9 EBB5M9A<9 CD<D46A<649FES > C<EP@9AAB= HBD@9 8B>G@9AF4 
1?9>FDBAAB9 EBB5M9A<9 A9 CD<D46A<649FES > C<EP@9AAB= HBD@9 8B>G@9AF4 

 

25. �EAB6AB= CD46B6B= ___ Q?9>FDBAAB= >B@@9DJ<< EBEFB<F 6 FB@, KFB "EFBDBAO A9 6CD469 EF46<FP 
CB8 EB@A9A<9 ;4>BAABEFP < 89=EF6<F9?PABEFP E89?>< FB?P>B A4 FB@ BEAB64A<<, KFB BA4 EB69DL9A4 
Q?9>FDBAAO@ ECBEB5B@". 

 

26. �D46B6B9 D97G?<DB64A<9 @B5<?PAB7B 5<;A9E4 A4 F9DD<FBD<<  BEE<=E>B= $989D4J<< BFABE<FES 
> >B@C9F9AJ<< ___ BD74AB6. 

 

27. �4 K9@ BEAB6O649FES �4>BAB84F9?PEF6B  BEE<=E>B= $989D4J<< 6 B5?4EF< E6S;<? 

�BAEF<FGJ<S  $ 

�D4:84AE><= >B89>E  $ 

#7B?B6AB@ >B89>E9  $ 
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28. �9@ 6  BEE<< CD<A<@4RFES ;4>BAO, E6S;4AAO9 E 6989A<9@ Q?9>FDBAAB7B 5<;A9E4? 
�D9;<89AFB@  $ 

!B69FB@ $989D4J<< 

�BEG84DEF69AAB= �G@B=  $ 

 

29. �4 >4><9 6<8O 89?<FES GE<?9AA4S Q?9>FDBAA4S CB8C<EP: 
�9>64?<H<J<DB64AA4S 

�64?<H<J<DB64AA4S 

�4M<M9AA4S 

�B8B64S 

 

30. � >4>B@ 7B8G �9A9D4?PAO= !B69F �"� CD<AS?  45BKGR CDB7D4@@G CB Q?9>FDBAAB= FBD7B6?9? 
� 1998 

� 1997 

� 1995 

� 1996 

 

31. �9;4>BAAO= 8BEFGC - QFB: 
CDBF<6BCD46AB9 CD9CSFEF6B64A<9 HGA>J<BA<DB64A<R >B@CPRF9DAB= E<EF9@O CGF9@ 66B84, 

C9D984K<, CB6D9:89A<S, G84?9A<S, A4DGL9A<S, <;@9A9A<S ?<5B CD9E9K9A<S >B@CPRF9DAOI 84AAOI 

CDBF<6BCD46AO= G@OL?9AAO= 8BEFGC > >B@CPRF9DAB= E<EF9@9 ?<5B 99 K4EF< 

CDBF<6BCD46AO= G@OL?9AAO= C9D9I64F A9 CD98A4;A4K9AAOI 8?S B5M9EF69AABEF< C9D984K 
>B@CPRF9DAOI 84AAOI A4 >B@CPRF9DAGR E<EF9@G, E A99 ?<5B 6 99 CD989?4I8BIB8O BF H<A4AEB6B= 
89SF9?PABEF< 

 

32. "BD7B64S <AF9DA9F-C?BM48>4 @B:9F 5OFP BD74A<;B64A4 E?98GRM<@< BEAB6AO@< ECBEB54@<: 
5<D:4 
4G>J<BA 

>4F4?B7 
<AF9DA9F-@474;<A 

 

33. �<59DCD9EFGCABEFP - QFB: 
CDBF<6BCD46AO= G@OL?9AAO= C9D9I64F A9 CD98A4;A4K9AAOI 8?S B5M9EF69AABEF< C9D984K 

>B@CPRF9DAOI 84AAOI A4 >B@CPRF9DAGR E<EF9@G, E A99 ?<5B 6 99 CD989?4I 

CD9EFGCA4S 89SF9?PABEFP, EB69DL49@4S E <ECB?P;B64A<9@ >B@CPRF9DB6 </<?< �AF9DA9F. 
E9DP9;AB9 CDBF<6BCD46AB9 CD9CSFEF6B64A<9 HGA>J<BA<DB64A<R >B@CPRF9DAB= E<EF9@O CGF9@ 

66B84, C9D984K<, CB6D9:89A<S, G84?9A<S, A4DGL9A<S, <;@9A9A<S ?<5B CD9E9K9A<S >B@CPRF9DAOI 84AAOI 

CDBF<6BCD46AO= G@OL?9AAO= 8BEFGC > >B@CPRF9DAB= E<EF9@9 ?<5B 99 K4EF<DB7 D9AF459?PABEF< 

 

34. 1?9>FDBAA4S J<HDB64S CB8C<EP (1&�) - D9>6<;<F Q?9>FDBAAB7B 8B>G@9AF4, CD98A4;A4K9AAO= 
8?S ;4M<FO 84AAB7B Q?9>FDBAAB7B 8B>G@9AF4 BF CB889?><, CB?GK9AAO= 6 D9;G?PF4F9 ___ CD9B5D4;B64A<S 
<AHBD@4J<< E <ECB?P;B64A<9@ ;4>DOFB7B >?RK4 Q?9>FDBAAB= J<HDB6B= CB8C<E<. 

 

35. �@9L4F9?PEF6B 6 E<EF9@G - QFB: 
CD9EFGCA4S 89SF9?PABEFP, EB69DL49@4S E <ECB?P;B64A<9@ >B@CPRF9DB6 </<?< �AF9DA9F 
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CDBF<6BCD46AB9 CB6D9:89A<9, G84?9A<9, A4DGL9A<9, <;@9A9A<9 ?<5B CD9E9K9A<9 >B@CPRF9DAOI 
84AAOI 

CDBF<6BCD46AO= G@OL?9AAO= 8BEFGC > >B@CPRF9DAB= E<EF9@9 ?<5B 99 K4EF< 

E9DP9;AB9 CDBF<6BCD46AB9 CD9CSFEF6B64A<9 HGA>J<BA<DB64A<R >B@CPRF9DAB= E<EF9@O CGF9@ 
66B84, C9D984K<, CB6D9:89A<S, G84?9A<S, A4DGL9A<S, <;@9A9A<S ?<5B CD9E9K9A<S >B@CPRF9DAOI 84AAOI 

 

36. �9;4>BAAO= C9D9I64F - QFB: 
CDBF<6BCD46AO= G@OL?9AAO= 8BEFGC > >B@CPRF9DAB= E<EF9@9 ?<5B 99 K4EF< 

E9DP9;AB9 CDBF<6BCD46AB9 CD9CSFEF6B64A<9 HGA>J<BA<DB64A<R >B@CPRF9DAB= E<EF9@O CGF9@ 
66B84, C9D984K<, CB6D9:89A<S, G84?9A<S, A4DGL9A<S, <;@9A9A<S ?<5B CD9E9K9A<S >B@CPRF9DAOI 84AAOI 

CDBF<6BCD46AO= G@OL?9AAO= C9D9I64F A9 CD98A4;A4K9AAOI 8?S B5M9EF69AABEF< C9D984K 
>B@CPRF9DAOI 84AAOI A4 >B@CPRF9DAGR E<EF9@G, E A99 ?<5B 6 99 CD989?4I 

CD9EFGCA4S 89SF9?PABEFP, EB69DL49@4S E <ECB?P;B64A<9@ >B@CPRF9DB6 </<?< �AF9DA9F 
 

37. � ;46<E<@BEF< BF CD<@9AS9@B= 64?RFO E<EF9@O D4EK9FB6 6 E9F< @B:AB D4;89?<FP A4 7DGCCG: 
E<EF9@O D4EK9FB6, D45BF4RM<9 E D94?PAO@< 89AP74@< 

C?4F9:< @9:8G H<;<K9E><@< ?<J4@< 

E<EF9@O D4EK9FB6, <ECB?P;GRM<9 Q?9>FDBAAGR 64?RFG 

C?4F9:< @9:8G RD<8<K9E><@< ?<J4@< 

 

38. !C9J<4?PAO9 E9D6<EO, CB@B74RM<9 KFB-FB A4=F< 6 B7DB@AB= @4EE9 <AHBD@4J<<: 
>4F4?B7< 

>BDCBD4F<6AO9 E4=FO 

<AF9DA9F-@474;<AO 

CB<E>B6O9 E<EF9@O 

 

39. �BAF9AF - QFB 

�AHBD@4J<BAAB9 A4CB?A9A<9 E4=F4 
 4;89?O E4=F4 
!FDG>FGD4 E4=F4 
 

40. WMR - QFB 

 G5?96O9 >BL9?P>< 

�BL9?9> 8?S ID4A9A<S G>D4<AE>B= 7D<6AO 

�B??4DB6O9 >BL9?P>< 

�BL9?9> 8?S ID4A9A<S 96DB 

 

41. �D9<@GM9EF64 A4?<KAOI C?4F9:9=: 
CBFD95<F9?PE><9 C?4F9:< 

CDB@OL?9AAO9 C?4F9:< 

@<>DBC?4F9:< 

54A>B6E><9 C?4F9:< 

 

42. � C?4F9:4@ E FBK>< ;D9A<S EG@@O FD4A;4>J<< A9 BFABE<FES 6<8: 
@<>DBC?4F9:< 
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CDB@OL?9AAO9 C?4F9:< 

54A>B6E><9 C?4F9:< 

CBFD95<F9?PE><9 C?4F9:< 

 

43. � @B89?< 6989A<S Q?9>FDBAAB7B 5<;A9E4 6>?RK49FES EBEF46 CBEF46M<>B6 < CB>GC4F9?9=: 
7BEG84DEF6B, CD98CD<SF<9 
7BEG84DEF6B, >?<9AF, CBFD95<F9?P 

C4DFA9D, EBFDG8A<> CD98CD<SF<S, A9;46<E<@O= GK4EFA<> 

CD98CD<SF<9, >?<9AF, CBFD95<F9?P, 7BEG84DEF6B, EBFDG8A<> CD98CD<SF<S, C4DFA9D 

 

44. �B @9EFG ID4A9A<S J<HDB6OI 89A97 C?4F9:AO9 E<EF9@O A9 89?SFES A4: 
E<EF9@O, ID4ASM<9 J<HDB6GR A4?<KABEFP 6 Q?9>FDBAAB@ ">BL9?P>9", D4ECB?B:9AAB@ A4 

>B@CPRF9D9 >?<9AF4 
E<EF9@O, 6 >BFBDOI ID4A9A<9 J<HDB6OI 89A97 </<?< <AHBD@4J<< B EK9F4I >?<9AF4 BEGM9EF6?S9FES 

A4 E@4DF->4DF4I (Smart-card). 

E<EF9@O, 6 >BFBDOI <AHBD@4J<S B EBEFBSA<< Q?9>FDBAAOI EK9FB6 >?<9AFB6 ID4A<FES A4 E9D69D4I 
C?4F9:AB= E<EF9@O 

E<EF9@O, ID4ASM<9 J<HDB6GR A4?<KABEFP 6 54A>9 
 

45. !GM9EF6G9F E?98GRM<9 6<8O 4?7BD<F@B6 L<HDB64A<S: 
C4D4??9?PAO= 

E<@@9FD<KAO= 

CDS@B= 

4EE<@9FD<KAO= 

 

46.  4EK9FO 6 C?4F9:AB= E<EF9@9 CyberPlat 698GFES @9:8G GK4EFA<>4@<: 
�AF9DA9F-@474;<A 

A4?B7B64S 
C9AE<BAAO= HBA8 

CB>GC4F9?P 
 

47. � <ABEFD4AAO@ C?4F9:AO@ E<EF9@4@ BFABESFES: 
WebMoney 

CyberPlat 

e - gold 

Mondex 

 

48. �4DFG E<EF9@O �D98<F�<?BF A9?P;S CD<B5D9EF<: 
6 54A>B@4F4I >B@C4A<< 1?9>EA9F CB >D98<FAB= >4DF9; 
K9D9; �AF9DA9F 
;4>4;46 8BEF46>G >GDP9DE>B= E?G:5B= (BC?4F4 >GDP9DG A4?<KAO@<); 
K9D9; E<EF9@G D4ECDBEFD4A<F9?9= (>4DF4 AB@<A4?B@ 550 DG5?9=); 
 

49. �B89?P !2�: 
5<;A9E, BD<9AF<DB64AAO= A4 >BA9KAB7B H<;<K9E>B7B CBFD95<F9?S 
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5<;A9E, CBEFDB9AAO= A4 BD74A<;4J<< 6;4<@BBFABL9A<= H<;<K9E><I ?<J 

E<EF9@O B5D45BF>< J9AB6OI ;4S6B>, CB >BFBDO@ CBFD95<F9?< IBF9?< 5O CD<B5D9EF< FB64DO < 
GE?G7< 

5<;A9E, BC9D<DGRM<= E89?>4@< @9:8G K4EFAO@< >B@C4A<S@< < CD46<F9?PEF69AAO@< 
BD74A<;4J<S@< 

 

50. �EFBKA<>< 8BIB84 AB6BEFAOI E4=FB6 @B:AB D4;89?<FP A4 869 7DGCCO: 
CBE9M49@BEFP E4=F4 
CDB84:4 <AHBD@4J<< 

CDB84:4 D9>?4@O 

CDB84:4 8BEFGC4 > <AHBD@4J<< 

 

51. !F9C9AP CB87BFB6>< 7BEG84DEF64 > Q?9>FDBAAB@G 5<;A9EG BCD989?S9FES: 
B5GK49@BEF< 6 EC9J<4?<;<DB64AAOI >B@C4A<SI. 
>4K9EF6B@ CB87BFB6>< EC9J<4?<EFB6, 7BFB6ABEFPR H<A4AEB6OI <AEF<FGFB6 > Q?9>FDBAAB@G 

5<;A9EG. 
GDB6A9@ <A69AF4D<;4J<<, GDB6A9@ D4;6<F<S >B@@GA<>4J<=. 
GDB6A9@ ;A4A<S 7D4:84A 

 

52. WME -QFB 

8B??4DB6O= >BL9?9> 

>BL9?9> 8?S ID4A9A<S G>D4<AE>B= 7D<6AO 

>BL9?9> 8?S ID4A9A<S 96DB 

DG5?96O= >BL9?9> 

 

53. � <ABEFD4AAO@ C?4F9:AO@ E<EF9@4@ BFABESFES: 
CyberCash 

 ����� 

1��" 

CheckFree 

 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

�9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 CB8IB84 
�.�. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 @B7GF 5OFP CD98EF46?9AO 6 86GI 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> –  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 BEAB6AB@ 
;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-

A9CD46<?PAB». 
�FBDB= 5?B> – ;484A<S A4 GDB6A9 «G@9FP» < «6?489FP CD4>F<K9E><@ BCOFB@» (9E?< 

CD98GE@BFD9AB $��!, GK95AO@ C?4AB@ <  ��). �4AAO= 5?B> @B:9F 5OFP CD98EF46?9A F<CB6O@< 
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;484A<S@<, 6 >BFBDOI A9F S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S 
E4@BEFBSF9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6 <?< CD4>F<K9E><@< ;484A<S@<, 
EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O 
EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G 
ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A (6OCB?A9A<9 ;484A<S FD95G9F D9L9A<S 
CBEF46?9AAB= CDB5?9@O 6 J9?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP <AHBD@4J<R, 
CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O, HBD@<DB64FP  
@9FB8O <I D9L9A<S).  

�484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S 
CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI (F<CB6OI) < A9EF4A84DFAOI ;484K.  9;G?PF4FO 
6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ CB?ABEFPR <?< K4EF<KAB CD46<?PAB 6OCB?A9AAOI 
;484A<=.  9L9A<9 EFG89AF4@< A9EF4A84DFAOI CD4>F<>B-BD<9AF<DB64AAOI ;484A<= 
E6<89F9?PEF6G9F B HBD@<DB64A<< G EFG89AFB6 BCD989?9AAOI B5M9>G?PFGDAOI < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< $��! !��. 

 

�J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S B5M<I < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 
6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F GEF4AB6<FP 
EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= $�! B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ 
B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<JO 3.1 – 3.3.). 

 

"45?<J4 3.1. – �B89?P BJ9A>< 6OCB?A9A<S ;484A<= $�!, BD<9AF<DB64AAOI A4 CDB6989A<9 
GEFAOI < C<EP@9AAOI BCDBEB6 (;4K9F / 8<HH9D9AJ<DB64AAO= ;4K9F / Q>;4@9A, >BAFDB?PAO9 < 
E4@BEFBSF9?PAO9 D45BFO, ;484A<S 8?S F9D@<AB?B7<K9E>B7B 8<>F4AF4 < F.C.), A4 BJ9A<64A<9 
D45BFO B5GK4RM<IES A4 E9@<A4DE><I / CD4>F<K9E><I ;4ASF<SI, A4 BJ9A<64A<9 ;484A<= CB CB<E>G, 
4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<<, A4 CB87BFB6>G < CG5?<KAO9 6OEFGC?9A<S E 8B>?484@< A4 
>B??B>6<G@9, CB87BFB6>G < GK4EF<9 6 8<E>GEE<SI 6B6D9@S CDB6989A<S >BAH9D9AJ<= / >DG7?OI 

EFB?B6, A4 D45BFG B5GK4RM<IES 6 @4?OI (@<>DB-) 7DGCC4I < F.8.:  
�J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  

�F?<KAB 

(;4KF9AB) 
EFG89AF 89@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 
8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< 
CD<@9D4@<, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, 
CB?GK9AAO9 >4> 6 D4@>4I 84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 
8<EJ<C?<A, G@99F E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, 
CD98GE@BFD9AAO9 CDB7D4@@B=, 6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 
J9?B@ BF69FO 7?G5B><9, B5BEAB64AAO9 < ;4>BAK9AAO9;   

%BDBLB 

(;4KF9AB) 
6 E6B<I BF69F4I A4 6BCDBEO EFG89AF K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 
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#8B6?9F6BD<F9?PAB 

(;4KF9AB) 
EFG89AF B5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB K9F>B 
< / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 < 
CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 
GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

�9G8B6?9F6BD<F9?PAB 

(A9 ;4KF9AB) 
;A4A<S EFG89AF4 B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, 
K9@ CBASFO <, >4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I 
<;?B:9AAB7B @4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 
D4@>4I >GDE4, 849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= 
EF9C9A< F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
«A9G8B6?9F6BD<F9?PAB», >4> CD46<?B, EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF 
CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< �B??98:4 59; 8BCB?A<F9?PAOI ;4ASF<= CB EBBF69FEF6GRM9= 
8<EJ<C?<A9 

 

"45?<J4 3.2. – �B89?P BJ9A>< 6OCB?A9A<S ;484A<= $�!, BD<9AF<DB64AAOI A4 
6OCB?A9A<9 D4EK9FAB-7D4H<K9E><I ;484A<=, ;484A<=, 6OCB?A9AAOI CB B5D4;JG (6 FB@ K<E?9, 6 
>BAFDB?PAOI D45BF4I) < F.C. 

�J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
�F?<KAB 

(;4KF9AB) 
!4@BEFBSF9?PAB9, CD46<?PAB9, CB?AB9 (<EK9DCO64RM99) D9L9A<9 ;484A<S: 
EBEF46?9A CD46<?PAO= 4?7BD<F@ D9L9A<S ;484K<, 6 ?B7<K9E><I 
D4EEG:89A<SI, 6 6O5BD9 HBD@G? < D9L9A<< A9F BL<5B>, E89?4AO 
A9B5IB8<@O9 @4F9@4F<K9E><9 CD9B5D4;B64A<S < D4EK9FO, CD<6B8SM<9 > 
CD46<?PAB@G K<E?B6B@G BF69FG, ;484K4 D9L9A4 D4J<BA4?PAO@ ECBEB5B@. 
�4?<K<9 CB?AB7B, 7D4@BFAB7B CBSEA9A<S > D4EK9FAO@ CB>4;4F9?S@, <I 
489>64FA4S FD4>FB6>4 < ?B7<KAO9 6O6B8O, S;O>B64S 7D4@BFABEFP, FBKAB9 
<ECB?P;B64A<9 EC9J<4?PAB= F9D@<AB?B7<<.  
�BDD9>FAB9 BHBD@?9A<9 D45BFO (E@. FD95B64A<S > BHBD@?9A<R D4EK9FAB-

7D4H<K9E><I ;484A<=). 
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
CD46<?PAB9 CBA<@4A<9 CDBJ9EEB6 <?< S6?9A<=, BC<E4AAOI 6 GE?B6<< ;484K< 
<?< E6S;4AAOI E A<@<. 

%BDBLB 

(;4KF9AB) 
!4@BEFBSF9?PAB9, CD46<?PAB9, CB?AB9 D9L9A<9 ;484A<S: EBEF46?9A 
CD46<?PAO= 4?7BD<F@ D9L9A<S ;484K<, 6 ?B7<K9E><I D4EEG:89A<SI < 
D9L9A<< A9F EGM9EF69AAOI BL<5B>, CD46<?PAB 6O5D4AO HBD@G?O 8?S 
D9L9A<S, CB?GK9A 69DAO= BF69F, AB ;484K4 D9L9A4 A9D4J<BA4?PAO@ 
ECBEB5B@ <?< 8BCGM9A4 1 A9EGM9EF69AA4S BL<5>4 6 D4EK9F4I. 
�4?<K<9 7D4@BFAB7B, AB A9CB?AB7B CBSEA9A<S > D4EK9FAO@ CB>4;4F9?S@, <I 
489>64FA4S FD4>FB6>4 < ?B7<KAO9 6O6B8O, S;O>B64S 7D4@BFABEFP, FBKAB9 
<ECB?P;B64A<9 EC9J<4?PAB= F9D@<AB?B7<<.  
�BDD9>FAB9 BHBD@?9A<9 D45BFO (E@. FD95B64A<S > BHBD@?9A<R D4EK9FAB-

7D4H<K9E><I ;484A<=). �BCGE>49FES A4?<K<9 1-2 A98BK9FB6 6 BHBD@?9A<< 
<?< CBSEA9A<< > D9L9A<R.  
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� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
CD46<?PAB9 CBA<@4A<9 CDBJ9EEB6 <?< S6?9A<=, BC<E4AAOI 6 GE?B6<< 
;484K<. 

#8B6?9F6BD<F9?PAB 

(;4KF9AB) 
�D98EF46?9AAB9 D9L9A<9 EBBF69FEF6G9F B8AB@G <; E?98GRM<I E?GK496: 
- ;484A<9 CBASFB CD46<?PAB, 6 ?B7<K9E>B@ D4EEG:89A<< A9F EGM9EF69AAOI 
BL<5B>, AB 8BCGM9AO EGM9EF69AAO9 BL<5>< 6 6O5BD9 HBD@G? <?< 6 
@4F9@4F<K9E><I D4EK9F4I, >BFBDO9 CD<69?< > A9CD46<?PAB@G K<E?B6B@G 
BF69FG; 
- ;484K4 D9L9A4 A9 CB?ABEFPR (BFEGFEF6G9F CD46<?PAO= >BA9KAO= BF69F, AB 
9EFP 69DAB D4EEK<F4AAO9 CDB@9:GFBKAO9 CB>4;4F9?<) <?< 6 B5M9@ 6<89 (6 
D9L9A<< CD<6989AO FB?P>B A9B5IB8<@O9 HBD@G?O, 59; ;4@9AO 5G>6 
J<HD4@< <?< 59; A9B5IB8<@OI @4F9@4F<K9E><I CD9B5D4;B64A<= < 
6OK<E?9A<=); 
- BFEGFEF6G9F B8A4 <; <EIB8AOI HBD@G?, A9B5IB8<@4S 8?S D9L9A<S ;484K< 
(<?< GF69D:89A<9, ?9:4M99 6 BEAB69 D9L9A<S) / 6 B8AB= <; <EIB8AOI 
HBD@G? 8BCGM9A4 BL<5>4, AB CD<EGFEF6GRF ?B7<K9E>< 69DAO9 
CD9B5D4;B64A<S E <@9RM<@<ES HBD@G?4@<, A4CD46?9AAO9 A4 D9L9A<9 
;484K<. 
�9CB?AB9 CBSEA9A<9 > D4EK9FAO@ CB>4;4F9?S@, S;O>B64S 59;7D4@BFABEFP, 
A98BEF4FBKAB9 6?489A<9 EC9J<4?PAB= F9D@<AB?B7<9= <?< 99 A9>BDD9>FAB9 
<ECB?P;B64A<9.  
!GM9EF69AAO9 BL<5>< 6 BHBD@?9A<< D45BFO, A4CD<@9D, BFEGFEF6G9F 
CBE?98B64F9?PAB9 <;?B:9A<9 D9L9A<S ;484K< CD< A4?<K<< CD46<?PAB7B 
>BA9KAB7B BF69F4 (E@. FD95B64A<S > BHBD@?9A<R D4EK9FAB-7D4H<K9E><I 
;484A<=). 
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F A4?<K<9 
CDB59?B6 6 F9BD9F<K9E><I ;A4A<SI, G@9A<< 4A4?<;<DB64FP <AHBD@4J<R, 
EBCBEF46?SFP, 89?4FP B5B5M9A<S < 6O6B8O. 

�9G8B6?9F6BD<F9?PAB 

(A9 ;4KF9AB) 
�FEGFEF6<9 D9L9A<S ?<5B A9CD46<?PAB9 D9L9A<9 ;484A<S:   
- ;484A<9 CBASFB A9CD46<?PAB, 6 ?B7<K9E><I D4EEG:89A<SI 8BCGM9AO 
EGM9EF69AAO9 BL<5><, >BFBDO9 CD<69?< > A9CD46<?PAB@G K<E?B6B@G 
BF69FG; 
- 8BCGM9AO BL<5>< 6 6O5BD9 <EIB8AOI HBD@G?O, CD<@9A9A<9 >BFBDOI 
A9B5IB8<@B 8?S D9L9A<S CD98EF46?9AAB= ;484K<; 
- A9 CDB6989AO A9B5IB8<@O9 @4F9@4F<K9E><9 CD9B5D4;B64A<S < D4EK9FO, 
CD<6B8SM<9 > CD46<?PAB@G K<E?B6B@G BF69FG, A9 CD98EF46?9A CD46<?PAO= 
>BA9KAO= BF69F. 
�FEGFEF6<9 CBSEA9A<S / BL<5BKAO9 CBSEA9A<S > D4EK9FAO@ CB>4;4F9?S@, <I 
A9489>64FA4S FD4>FB6>4, BFEGFEF6<9 A9B5IB8<@OI 6O6B8B6, S;O>B64S 
59;7D4@BFABEFP, BFEGFEF6<9 6 CBSEA9A<< EC9J<4?PAB= F9D@<AB?B7<<.  
!GM9EF69AAO9 BL<5>< 6 BHBD@?9A<< D45BFO, EB;84RM<9 CD9CSFEF6<S 8?S 
CBA<@4A<S ?B7<>< < CBE?98B64F9?PABEF< D9L9A<S ;484K<.  
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
BFEGFEF6<9 >4><I –?<5B ;A4A<= 8?S 6989A<S 8<4?B74 B CDBJ9EE4I < S6?9A<SI, 
BC<E4AAOI 6 GE?B6<< ;484K<.  

ТD95B64A<S > BHBD@?9A<R 
D4EK9FAB-7D4H<K9E><I 
;484A<=, 6OCB?A9A<S 

�OCB?A9AAB9 ;484A<9 8B?:AB 6>?RK4FP: 
- A4<@9AB64A<9 ;484A<S (A4CD<@9D, ;484K4 1); 
- HBD@G?4 (-O), >BFBDO9 <ECB?P;B64AO 8?S D9L9A<S ;484K< (CB8CGA>F4 ;484K<); 
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;484A<= CB B5D4;JG (6 FB@ 
K<E?9, 6 >BAFDB?PAOI 
D45BF4I) < F.C. 

- CBE?98B64F9?PAB9 <;?B:9A<9 D9L9A<S ;484K<;  
- >BA9KAO= D9;G?PF4F, E G>4;4A<9@ 98<A<J <;@9D9A<S, A4CD<@9D, «�F69F: �) P = 

120 DG5.; �) Q = 250 LF.». ЕE?< GE?B6<9 ;484K< CD98EF46?9AB 6 6<89 F45?<JO, 
<@9RM9= CGEFO9 EFB?5JO < / <?< EFDBK><, FB BF69FB@ S6?S9FES ;4CB?A9AA4S 
F45?<J4.  

 

"45?<J4 3.3. – �B89?P BJ9A>< 6OCB?A9A<S ;484A<= $�!, BD<9AF<DB64AAOI A4 

6OCB?A9A<9 F6BDK9E><I ;484A<= D4;?<KAB7B GDB6AS E?B:ABEF<, J9?96B7B A4;64A<S, 
CDB8G>F<6ABEF<, Q6D<EF<KABEF<, 6 FB@ K<E?9, D4;ABGDB6A96O9 ;484A<S (A4 BEAB69 CD4>F<K9E>B= 
E<FG4J<<), 4A4?<; < D9L9A<S CD4>F<K9E><I E<FG4J<BAAOI ;484A<= (>9=EB6), ;484A<S 8?S 
D4;D45BF>< F6BDK9E><I CDB9>FB6, ;484A<S 8?S CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 EBB5M9A<=, 
;484A<S 8?S CB87BFB6>< < GK4EF<S 6 89?B6OI / ER:9FAB-DB?96OI / <@<F4J<BAAOI <7D4I < F.C.: 

�J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
�F?<KAB 

(;4KF9AB) 
�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
�5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. #@99F 
BCD989?<FP E6BR DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
!B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO < D45BFO >B@4A8O. 
�9@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 GK95AB7B 
@4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 8B>4;4FP < 
CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< CD<@9D4@<, CD< 
BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, CB?GK9AAO9 >4> 6 D4@>4I 
84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 8<EJ<C?<A, G@99F 
E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 
6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 J9?B@ BF69FO 7?G5B><9, 
B5BEAB64AAO9 < ;4>BAK9AAO9 BF69FO. 

%BDBLB 

(;4KF9AB) 
�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
�5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. #@99F 
BCD989?<FP E6B< DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
!B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO. 
� E6B<I BF69F4I A4 6BCDBEO K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

#8B6?9F6BD<F9?PAB �5GK4RM<=ES GK4EF6G9F 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<, 
89@BAEFD<DG9F A46O>< CB<E>4 <AHBD@4J<< 8?S 4A4?<;4. #@99F 6OCB?A<FP 
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(;4KF9AB) E6B< BEAB6AO9 HGA>J<< 6 D4@>4I >B@4A8AB= D45BFO. !B5?R849F CD<AJ<CO 
89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 CD< 6;4<@B89=EF6<< E 
8DG7<@< B5GK4RM<@<ES. 
�5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB 
K9F>B < / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 
< CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 

GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

�9G8B6?9F6BD<F9?PAB 

(A9 ;4KF9AB) 
�5GK4RM<=ES CD<A<@49F C4EE<6AB9 GK4EF<9 (<?< A9 GK4EF6G9F) 6 4A4?<;9 
CDB5?9@AB= E<FG4J<< < >B@4A8AB= D45BF9. �A4A<S B5GK4RM97BES 
B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, K9@ CBASFO <, 
>4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I <;?B:9AAB7B 
@4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 D4@>4I >GDE4, 
849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= EF9C9A< 
F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
«A9G8B6?9F6BD<F9?PAB», >4> CD46<?B, EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF 
CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< �B??98:4 59; 8BCB?A<F9?PAOI ;4ASF<= CB EBBF69FEF6GRM9= 
8<EJ<C?<A9. 

 

�4AAO9 @B89?<, S6?SSEP EFG89AFBJ9AFD<DB64AAO@<, CB;6B?SRF EHB>GE<DB64FP 6A<@4A<9 
A4 D9;G?PF4F4I >4:8B7B BF89?PAB7B EFG89AF4. �D98?B:9AAO9 CB>4;4F9?< BJ9A>< D9;G?PF4FB6 
B5GK9A<S CB;6B?SRF E89?4FP 6O6B8O B5 GDB6A9 B5GK9AABEF< >4:8B7B BF89?PAB7B EFG89AF4 < 84FP 
9@G D9>B@9A84J<< 8?S 84?PA9=L97B GEC9LAB7B CDB86<:9A<S 6 BE6B9A<< A46O>B6 < G@9A<=, 
A9B5IB8<@OI 6 CDBH9EE<BA4?PAB= 89SF9?PABEF<. 

�D98?B:9AAO= HBA8 BJ9ABKAOI ED98EF6 @B:9F 5OFP <ECB?P;B64A 8?S BJ9A>< D9;G?PF4FB6 
B5GK9A<S BF89?PAB7B EFG89AF4, 4 F4>:9 8?S 6O5BD>< EFG89AFB6 CB EBBF69FEF6GRM9= 
EC9J<4?PABEF<. 
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